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4 Message from the Management

We are pleased to present our
fourth annual Corporate Social
Responsibility (CSR) report. ADCB
produces this report as part of the
ongoing programme of CSR activities
and initiatives, highlighting our
commitment to support the principles
of CSR which provide our business
with the vital components to operate,
both responsibly and ethically.

ADCB is one of the UAE's foremost
banking institutions, and as such,
takes a leading role as a socially
responsible corporate citizen, which
is evident from the numerous
community programmes we have
been involved with throughout
the year. We are dedicated to
providing the very best services
and products to our customers
and a supportive, educational yet

challenging environment for our
staff, while ensuring that we deliver
excellent returns to our shareholders.

This report shows the different ways
in which ADCB conducts responsible
business, from raising awareness of
environmental and health issues, to
supporting regional topics such as
Zakat and fire prevention. We put our
local and regional community at the
heart of everything we do and remain
deeply committed to improving our
CSR credentials.

| would personally like to thank
everyone at ADCB for their CSR
achievements this year, this report
emphasizes ADCB's commitment
to sustained CSR achievements,
helping create a better environment
for everyone we inspire.

Ala’a Eraiqat
Chief Executive Officer

4 Employee Career Enhancement & Welfare

Emiratization

In 1999, as part of a policy of
“Emiratization”, the UAE Banks were
instructed by the Government of
Abu Dhabi to increase the number of
UAE nationals on their payroll by at
least 4 per cent per annum.

In line with the UAE government
policy, ADCB has made a commitment
to employing and training UAE
nationals. ADCB has implemented
a wide number of initiatives to
recruit, train and retain qualified

HR Training

ADCB believes that its strongest competitive advantage
is the knowledge of its people, and is keen to create
avenues for enhancing and strengthening this knowledge

to sustain a competitive edge.

UAE nationals across all business
segments and positions in ADCB.

ADCB's recruitment and development
drive now supports over 1,000 UAE
nationals, which totals 36% of all
employees (excluding the recent
acquisition), working for the Bank at
the end of 2010.

In furtherance of its efforts to
attract and retain UAE talented
employees, ADCB launched Mahara
Emirati Academy a specialized

banking learning programme for
UAE nationals, whereby graduate
trainees can receive job training in
their preferred departments and
branches and launch their own
successful careers in banking. ADCB
has always been proud of its steady
strides in the implementation of
its strategic plan to increase the
percentage of the UAE national
professionals and skillful employees
among its personnel.

term vision provides a clear career development path
for every employee in ADCB, using both home-grown
talent and best-in-class external providers. Below are the

training programmes launched in 2010:

During 2010, ADCB continued to provide the best e Leadership & Management Academy

opportunities for its people to grow and develop through
launching many programmes and initiatives. The long-

1. ADCBis committed to fostering a positive environment
for continuous learning with the primary objective of

maintaining and improving the knowledge, skills and
abilities of its employees using the ADCB competency
framework.

. ADCB encourages employees to continually develop,

not only in their current role, but also within a broader
management perspective and meet their career
aspirations.

. A series of sessions throughout the year have been

delivered both internally and externally on increasing
the competence of talent across the Bank in their
leadership and management activities.

Induction of 350 RBS staff into ADCB and Induction
of 600 services staff into ADCB.

All staff from the recently acquired RBS Operation
(both core and services) have completed the ADCB
Marhaba induction day, introducing them to the
culture of ADCB and providing them with the relevant
information they need to effectively come on board.

Accommodation and Training of RBS Staff

In the last quarter of 2010, ADCB laid  zone authority, TECOM.

Training of UAE national trainees in Fujairah, Al Ain
and Abu Dhabi.

As part of ADCB's UAE National development
initiatives, the Bank has trained 300 UAE nationals as
part-time trainees in weekly sessions on the Basics
of Banking. The top candidates of each batch receive
priority for full-time recruitment.

Initiating Aspiring Managers Programme for Officer-
level UAE nationals.

The UAE national Aspiring Managers Programme is a
10-month long initiative that develops 16 top talent
officer-grade nationals into future managers of ADCB.
The programme includes both internal and external
development workshops, in addition to practical
business projects.

Bespoke training academies for Consumer Risk.

A series of training modules, such as the successful
Fundamentals of Consumer Credit programme were
undertaken.

Work Environment
and Safety

a historic milestone in UAE banking
sector and for ADCB, when it officially
acquired the Retail and SME Banking
business of RBS in the UAE.

At the time of the transaction,
ADCB's CEO encouraged staff to get
to know their new colleagues at the
earliest opportunity, and to create
ADCB's expanded family through a
seamless integration.

Following the successful acquisition
of RBS Retail Operations, the Abu
Dhabi Commercial Bank Services
Company (ADCB SC), which was
previously RBS Services Company,
was fully registered with the free

This move represents a major step
in the process of bringing teams
together under the same roof.
The Bank’s Dubai Outsource Zone
facilities provide an excellent work
environment within which employees
doing similar work can be organized
into even more effective teams.

Inparallel,thenextsteptoconsolidate
the integration, alignment and
effectiveness of all ADCB SC staff is
to provide an employment structure,
which includes grades, benefits
and other employment terms and
conditions, which are fair, equitable
and consistent.

ADCB believes and considers
employees its most important asset
and accords high priority to their
welfare. In order to ensure safety for
all ADCB staff, the Bank carried out
full fire safety training and fire drills
in all ADCB branches and operational
premises during 2010.

ADCB also introduced its new health
and safety policy, and health and
safety statement for the business.
Through its prudent policy on
highlighting risks in the workplace,
and training staff in the management
of those risks, ADCB had no incidents
or accidents in 2010.
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Equal Opportunity

| Each employee has the right to be respected and to receive fair and equitable treatment. Harassment of individual or group

on the basis of race, sex or gender, disability, national or ethnic origin, colour, religion, marital status or any other category is
prohibited at ADCB. Any allegations are handled in a timely and sensitive manner, with the rights of the complainant and the

respondent respected at all times.

As of 315t December 2010, ADCB employed over 3,824 people, representing 48 nationalities, out of which 1703 were women.

Employee Engagement

ADCB's fourth annual employee
engagement survey was conducted
in November 2010 and received a
massive participation rate of 92.6%
- the highest in the study's history.
Employees responded to a range of
engagement drivers, addressing a
number of topics including working
conditions, shared values with the
company, economic security, and
training opportunities.

Employee engagement is designed
to heighten the connection that

employees have with their job,
company, company leadership,
co-workers and managers, and to
influence them to apply additional
effort and maintain a level of
enthusiasm to further the Bank's
interests.

In spite of the increasingly
challenging economic and business
circumstances, at ADCB, employee
engagement has remained high
throughout the past four years. This
reflects the pro-active initiatives

of the executive management in
addressing and supporting the
remedial action plans built each year,
based on employees’ responses.

Employee  engagement  survey
reports are used by the management
to address the areas of concern and
empower employees to become pro-
active and accountable for shaping
and improving their work experience
at ADCB.

4 Customer Outreach

Protection of Customer Confidentiality/Privacy

ADCB s aware that in the banking industry, confidentiality
is fundamental and customers trust ADCB with their
confidential information, as do counterparts and
suppliers. To preserve and protect that trust, and to meet
legal requirements, each employee has a duty to preserve
and protect confidential information. An employee’s
duty regarding confidentiality continues even after they
leave ADCB.

Employees must preserve the confidentiality of
customers, employees, suppliers and ADCB information,
and access information only when they have been
authorized to do so and there is a valid business reason.

ADCB's privacy standards are a commitment to protect and
preserve the privacy of its customers. To properly uphold
these standards, employees must be familiar with and
follow these requirements, which include, communicating
the standards to customers and respecting customer’s
consent regarding use of their information, including use
for marketing purposes.

Employees must not only be above reproach, but also
seen by their customers and the community to be
above reproach. Employee must conduct themselves at
all times so as to meet this level of trust and reinforce
our core values. In this context, account inquiries should
only be performed in conjunction with normal business
activities or with direct invitation or authorization of the
customer. Unsolicited or unauthorized inquiries about
a customer's account or information (including those
of another employee) outside such normal business
activities, including out of curiosity are considered to be
an “invasion of privacy” and will not be tolerated. ADCB
may monitor employee queries concerning customer
accounts for compliance with these requirements.

Within ADCB, an employee must only communicate
customer and other confidential information on a “need
to know" basis.

Employees are required to assume that information about
ADCB's customers and information received from them is
confidential unless expressly told otherwise.

Code of Conduct

The Code of Conduct of ADCB applies to all employees of the
Bank. The principles and core values outlined are intended
to:

e Establish @ minimum standard of conduct by which all
ADCB employees are expected to abide.

e Protect the business interests of ADCB, its employees
and customers.

e Maintain ADCB's reputation of integrity.

e Ensure that ADCB, through its employees, complies with
applicable legal and regulatory obligations.

ADCB has established a set of core values that are designed
to provide the framework for employee behaviour and foster
a new customer-centric culture within the Bank. There
are seven core values: Integrity, Responsibility, Stability,
Empowerment, Efficiency, Innovation and Consistency.
The common denominator of the seven core values is,
“"Commitment is the key to success".

The principles in the Code and adherence to the core
values are the individual and collective responsibility of
all employees. According to ADCB's standards of internal
control, management and all employees must maintain
and demonstrate personal and professional integrity
for prevention of fraud and for removing incentives or
temptations for unethical behaviour.

Non-financial Benefits

The Bank offers a range of benefits in order to
meet a variety of employees needs. The non-
financial benefits include:

1- End of Service Gratuity: Paid to employees
who have served the Bank with good conduct
for at least one year.

Life Insurance: A benefit provided to all
employees through the Bank's life and
accident policy.

Medical Insurance: A benefit provided to all
employees, their spouses and up to three
children below the age of 18 years, who are
residents of the UAE.

Loans and Advances: Employees are eligible
for personal loans, mortgage loans, and car
loans as per the policy applicable to employees.

Retirement Pensions and Benefits: The
Bank is a member of Abu Dhabi Retirement
Pensions and Benefits Fund and participates
in the mandatory pension scheme for the UAE
nationals.

Fair Competition

ADCB is committed to ensuring that
it does not engage in tied selling.
No customer should ever be refused
a financial service or product which
they qualify - in particular but not
limited to a loan - because they do
not want to transact other business
with ADCB.

Employees may not sell or offer a
product or service - including a loan
- on the condition that a customer
is required to bring other business
to ADCB or refrain from using a
competitor's product or services.

Employees may use cross-selling and
relationship pricing when applicable,
but only to the extent permitted
in the jurisdiction in which they
operate.

Marketplace and customer data
are important. ADCB can and does
gather this type of information
that may include information about
its competitors and how they do

business.This information is obtained
through legal and ethical channels.

ADCB does not communicate, acquire
or use trade secrets of others, unless
it has acquired the legal rights to
do so. Accordingly, employees may
not engage in illegal or unethical
activities to gain priority information,
includingan employee of a competitor
to provide confidential information or
including another employee of ADCB
to engage in such activity.

An employee may not participate in
internet chat rooms or newsgroups
in discussions relating to ADCB,
its customers or its securities. An
employee may not utilize e-mail or
the internet to disseminate rumours,
particularly if they involve another
company, a regulatory investigation
or information that could have
a detrimental affect on another
business or which appears to be
confidential in nature.

Customer Complaints

InterAct is critical to ADCB's reputation
as a financial and customer service
organization. It is comprised of 18
professionals who handle an average
of 4000 complaints a month across
ADCB, received through different
channels including the Contact Centre,
branches, and walk-in customers as
well as complaints received through the
Central Bank and media. Part of these
complaints are managed and closed
directly by the team as per delegated
authority, and the remainder are
resolved through cooperation with all
Bank groups and departments.

InterAct has maintained a very
successful record in professional
and timely resolution of customers'
complaints. In 2010, the InterAct team
managed to resolve 91% of complaints

within three working days, while scoring ki

service recovery (customer satisfaction)
of 76% for Bank policy related
complaints and 93% of all other types.




| E-Channel Awareness Campaigns

ADCB's Alternative Channels include ADCB@ctive Internet

'/ banking, - ADCBMobile - SMS banking, e-Statements,

Websites; 24-hour Contact Centre with Automated Phone

' b_anking and ATMs.

\'/ADCBhasinvestedinvariousinitiativesandenhancements
'\ to.the above channels so as to provide timely information
1o customers about their relationship with the Bank.

This'includes alerts for various transactions, rates and

A\ | pricing information displayed clearly prior to completing
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a transaction, and continuous customer education on
how to ensure safety while banking in an electronic
environment.

The Bank's Alternative Channels provide facilities
to make donations to charitable organizations such
as Red Crescent. These facilities assist customers in
making donations directly to the respective charitable
organisations accounts online. It also provides a free and
secure e-Statement service, which automatically sends
subscribers their account and credit card statements by

email instead of through the post. Customers are also
given an incentive to subscribe to e-Statements. By
enabling customers to make this simple switch, ADCB's
Alternative Channels contribute towards saving trees
and promote a cleaner and greener environment.

Customer Satisfaction Surveys

Annually, ADCB adopts and runs customer satisfaction
surveys covering the following sectors and fields of
services:

. Retail Banking - since 2004

. SME Banking - since 2007

. Excellency - since 2007

. Corporate Banking - since 2008

. Privilege - since 2009

. Al Dhabi Brokerage Company, LLC, a subsidiary fully
owned by ADCB - started in 2010

. Abu Dhabi Commercial Engineering Services, LLC,
a subsidiary fully owned by ADCB - started in 2010

4 Community Investment
ADCB - Sports Care Programme Partnership

Out of its keenness to build strategic partnerships with
public sector entities, and as part of its endeavours to
activate community service and partnership programmes,
ADCB signed a Memorandum of Understanding (MOU)
with Sports Care Programme to mutually support the
sports events and services rendered by Sports Care
Programme.

The MOU provides for the employment of a number
of retired athletes registered with the Sports Care
Programme by ADCB, to fill positions suitable to their
academic qualifications and fields of specializations.
The MOU also provides for the registration of a certain

number of retired athletes in various training courses
throughout the year.

ADCB is proud to join forces with Sports Care Programme
as this partnership presents the Bank with an opportunity
to express its appreciation and gratitude to athletes
for their national achievements, by opening doors for
them to join a prosperous career with ADCB, and by
providing them with the training and skills necessary
to perform their duties. This initiative is not just an
employment opportunity; it is a way of continuing their
accomplishments and realizing their ambition in life.

ADCB's Support of Emirates Woman Awards 2010

In line with the ADCB's brand

artists to visionaries, achievers to

achievements and encouraging drive
and aspiration.

ADCB prides itself in celebrating
the incredible ambition and drive of
women in the Emirates today. The
Bank also honors the energy and
significant contribution of these
motivated women to enhance the

As a special addition to this year's
Emirates Woman Award, and in
recognition of the UAE-based women
who are breaking down barriers,
shattering stereotypes and striding
forward in business, art, philanthropy
and visionary projects, ADCB
offered a once-in-a-lifetime cash
prize of USS 10,000 and personal

business investment advice from the
professionals at ADCB, to help one
lucky winner achieve her ambition.
The winner was also offered a Key
Management Challenge course
courtesy of INSEAD, one of the
world's leading graduate business
schools.

progress of the UAE as a whole.

ADCB's Al Ain Call Centre

Women are leading the way at ADCB’s Al Ain call centre
with operations being run entirely by women staff.

The outbound call centre has been operational since
January 2008 and was part of the Bank's strategy to
employ and empower UAE nationals in Al Ain.

Al Ain Telecommunications Call Centre accommodates all
customer requests and enquires and deals with services

such as the activation of cards, updating customer records
and maintaining records for “Know Your Customer” and
cross-sell credit cards, Islamic segment products and
deposits.

Being a local Bank, it is the Bank's strategy to strengthen
the overall workforce of the nation, specifically by
employing more UAE nationals.

message of “Long Live Ambition”,
ADCB sponsored the Emirates Woman
Awards for the second year in 2010.
The Award is one of the region’s most
exciting and inspiring annual events,
and was held in November 2010 at
the Park Hyatt Hotel, Dubai. For over
four years, Emirates Woman has been
honouring and celebrating women's
achievements in the UAE. From

humanitarians, each are inspirational
examples of empowered women who
are forging ahead in their respective
industries.

ADCB supported this exceptional
event within the framework of the
Bank's brand message of Ambition,
as it recognizes strong, ambitious
women in the UAE, upholding local

Sponsorship of Regional First for KTM-UAE Team

ADCB has become a household name in the
sporting industry in the UAE. In 2010, ADCB
sponsored and supported the KTM-UAE motor
bike racing team, that participated in the
Abu Dhabi Desert Challenge in March 2010
and followed this with equally impressive

podium finishes in Tunisia and Sardinia.

World champion, Tim Trenker, who rides for
the ADCB-sponsored KTM-UAE team, won
the 2010 Championship Open Production
Trophy after finishing second in his class, and
fifth place overall, in the Pharaons Rally of

Egypt, the final round of the 2010 FIM Cross-
Country Rallies World Championship.

This result shows to the world that the UAE
has the strength to compete at the highest
levels of world rallying. Winning this title is
a reward for the efforts of everyone involved
with the KTM-UAE team.

ADCB's sponsorship of important and popular
sports teams such as KTM-UAE is based on
a commitment to the Bank's corporate social
responsibility, and is part of the ADCB's
pledge to serve the community.

ADCB - Marriage Fund Tie-up

Within the framework of their
commitment to the highest standards
of corporate social responsibility,
ADCB-Meethaq and the Marriage
Fund signed an MOU on strategic
partnership and cooperation, which
is also part of the framework of
the Bank's commitment towards
the community which it serves.
ADCB always endeavors to enhance
its role to the best interest of the
country. This initiative represents
another milestone in the future
cooperation with government social
institutions; furthermore, it reflects
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ADCB's active role in corporate social
responsibility through the support
provided to the Marriage Fund
and its family activities, programmes
and goals.

The MOU covers various aspects

between ~ADCB

of cooperation
and the Marriage Fund such. as

supporting the Fund's marketing and'- Wi
health campaigns, and extendi_'n__g:'. \
sponsorships — for —various—social "1\

programmes and group weddiﬁés
initiated by the Fund. A

FAA
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Chess Championship

| Sponsorship

Twenty-four chess players took part in the H.H. President
| Chess Championship in June 2010 at the Al Ain Culture and
Chess Club. The event, which was held under the auspices of
the Chess Union and sponsored by ADCB, attracted players

representing clubs from all of the emirates: Abu Dhabi, Al Ain,
Dubai, Sharjah, Ajman, Al Fujairah and Ras Al Khaimah.

ADCB's sponsorship of this significant sporting event
complements the Bank's CSR initiative to support local
sporting and social activities. In addition, it reflects its strong
relationship with the Al Ain Culture and Chess Club. This
partnership is yet another example of the commitment by key
organizations in Abu Dhabi to support those in the sporting
world by helping magnify their role and importance in the
community.

4 Responsible Banking

Ambition Loan for Education

In line with the Bank's strategy to support and develop
the talent resources in the UAE, ADCB has entered
the education loan market in the UAE with its offer of
Education Loans for working professionals looking to
pursue higher education, and for parents wishing to
finance their child’'s education. ADCB has entered this
new market since the domestic higher education in the
Arabian Gulf has been identified as a prime driver for
economic development.

ADCB's "Ambition Loan for Education” offers exceptional
educational opportunities with most internationally
recognized and leading business schools and universities
in the UAE and across the world, to advance knowledge
and learning in different disciplines.

ADCB Education Loan has been designed to ensure that
finance, or rather the lack of it, does not get in the way
of the higher education aspirations of any meritorious
student. ADCB constantly endeavors to help progress
the educational development in the UAE, to embody
the Government's plan to build the new generation of
students, enabling them to take part in the evolutionary
process of the UAE.

ADCB has introduced a unique feature where a parent
or professional seeking educational finance can apply
for a pre-approval from the Bank. This process is
advantageous to the customer as it enables him or her
to determine the amount of money that will be approved
to receive as an educational loan before declaring a final
educational institution, which can help to decide on the
education institute as per his financial capability.

Armed Forces Officers Club
Tournament Sponsorship

Local and international athletes represented
their respective countries by taking part in
the ADCB-sponsored Armed Forces Officers
Club 14* Ramadan Championship 2010
during the holy month of Ramadan. The
event attracted national sports teams, clubs
and individuals from all over the world to
compete in various sporting disciplines.

This tournament is considered to be one of
the most important sporting events in the
UAE. ADCB continues to support such events,
reflecting the UAE's bright image, in different
fields of sports, tourism, culture and society.

LoNG Live ameiTion ADCB ¢

ADCB - Zakat Fund Alliance

ADCB has affiliated with Zakat Fund
to enable ADCB customers, for the
first time, to contribute to zakat
through electronic channels. In
addition to financing the cost of all
technical systems and support, ADCB
will develop the new IT infrastructure
necessary for collecting zakat on
behalf of the fund by displaying
a Zakat Fund icon on the Bank's
customer service electronic channels
identifying this unique service.

At ADCB, customers are actively
encouraged to pay their alms, thus
boosting compassion and sympathy
as prominent communal values. This
electronic service is yet another
successful initiative to  make
ADCB's products and services more
accessible and user-friendly.

Zakat Fund chose to partner with
ADCB as the Bank that has proven
itself as a pioneering financial
institution that provides a unique

ADCE:

LOMG LIVE AMBIT #

set of banking products and services
through its widespread network of
branches and alternative channels.

e
"akat Fund

Meethaq Credit Card

The ADCB Meethaq Credit Card is the first card introduced in the UAE with a CSR theme. The core ideals
of the card are reflected in its partnerships with the Red Crescent Authority and Environment Agency

- Abu Dhabi.

Red Crescent, a humanitarian organization, benefits from the partnership as donations are made by
ADCB to Red Crescent every time an Islamic Credit Card is issued to a client, as well as each time a client
uses the card for a transaction. These donations are made on behalf of the client by ADCB, with funds
from ADCB and not from the client's account.

ADCB's alliance with the Environment Agency, Abu Dhabi focuses on promoting environmental
awareness by assisting the Agency in educating customers as well as providing opportunities for
customers to participate in environmental campaigns.

Unified Credit Culture launch

The Unified Credit Culture programme is well under way,
and the first series of seminars under the banner of
Academy of Ambition rolled out in 2010.

Created to bring best practices to ADCB on corporate
client analyses, relationship needs assessment, risk

sector.

identification reviews and credit fundamentals, the
18-month programme will run as a series of internally

conducted seminars.

Launched in October 2010 with two pilot programmes
to 40 critical stakeholders and decision makers in the
Corporate Credit process, and then with a half-day
workshop for the ADCB Board of Directors in November;:
the project is now being rolled out to all staff in the credit \

08
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4 Health and Safety

Heart Disease Awareness Day

ADCB-incollaboration with Sheikh
Khalifa Medical City held a Heart
Disease-Awareness Day for its staff
atADCB's head office in Abu Dhabi.
OQver-350 ADCB employees received
complimentary  check-ups  which
included blood pressure, cholesterol
and glucose levels. Employees also
received information on their Body
Mass Index (BMI) and Framingham
risk score, all calculated by the staff
from Sheikh Khalifa Medical City.

The session provided staff with the

opportunity to ask questions on any aspect of healthy living with answers being provided by a leading consultant in
cardiology. The question and answer session covered important topics such as quitting smoking, the importance of
physical exercise and overall advice on healthy living.

ADCB is committed to ensuring that its employees take the necessary steps towards living healthily. Through hosting
events, such as the Heart Disease Awareness Day, the Bank is taking the necessary measures to assure its staff has
the foundations on which to achieve their life ambitions.

Breast Cancer Awareness Drive

Under the patronage of H.H Sheikh
Falah Bin Zayed Al Nahyan, Chairman
of Ghantoot Racing & Polo Club, Pink
Polo was launched in October 2010,
when the exclusive, royal grounds of
Ghantoot Racing & Polo Club threw
open its doors to support breast
cancer awareness in the UAE.

Organised in association with Health
Authority - Abu Dhabi, and presented
by ADCB, the "edutainment” Polo
exhibition match was the first of
its kind as it included a day-long
entertainment and  educational
programme.

Women and their families visited
the Pink Maijlis, an information point
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New Fire Prevention Strategy by ADCP

Abu Dhabi Commercial Properties LLC
(ADCP), a wholly owned subsidiary of
ADCB, has launched a new initiative
across its managed portfolio in which
it has commissioned a comprehensive
study to define a new fire prevention
strategy. The objective of the project
is to define an agreed forward
looking strategy that will assist and
support Civil Defence with their
critical activities across the Emirate
of Abu Dhabi.

ADCP has also launched a new
initiative  across its managed

portfolio in which it issues fire
blankets to all its tenants upon
renewal of individual rental contracts
at all the six branches across the
Emirates: ADCP Head Office in
Tourist Club Area, Khalifa A branch,
Al Ain branch, Al Hili Al Ain branch, Al
Gharbia branch and Dubai branch.

The Fire Audit Assessment on more
than 2,500 buildings in Abu Dhabi is
the largest of its type in the UAE and
has beeninitiated as a pro-active step
by the property managers to establish
a basis to improve and enhance the

;a&
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where visitors spoke to medical
experts, met breast cancer survivors,
learnt self-examination techniques
and had free screenings in the mobile
mammography unit. The event also
witnessed the first ever ladies-only
polo hospitality, the Pink Terrace,
where women enjoyed a private VIP
experience whilst watching the polo.

Pink Polo is a creative event that
ADCB is delighted to have become
involved with as it provides an
excellent opportunity to show the
Bank's support for an important
cause that affects the very heart of
the UAE community.

overall fire safety provisions in their
managed buildings across Abu Dhabi.

The opening of a dedicated contact
centre that is equipped with an
integrated database of customer
contacts falls in line with ADCP's
consistent goals and objectives ' of
maintaining clear communication
channels. Staffed by  dedicated
English and Arabic speaking customer
service personnel, “ADCP-is--able

to respond swiftly andefficiently)

to client queries, and-receiveand
manage complaints.
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' 4 Environment

T ADCB tied up with Enviroserve to provide environmentally

\',,'ll'l Jespons:ble e-waste disposal. ADCB is dedicated to
) __c_c_a_ntlnumg the promotion of environmentally friendly
? \\l,.and sustainable businesses, and this partnership is one

A

\\'of many initiatives to be implemented by the Bank in its
\\efforts to encourage further green awareness.

Enviroserve is a technology asset management company
_ specialising in end-of-life electronic management,
# and assisting clients in developing and implementing
1] ' effective technology end-of-life asset management

i 'l__-"l-_\DCB partners with Enviroserve to Go Green

practices. ADCB had an initial volume of e-waste of 11.5
tons that was collected and has been processed by the
Enviroserve team. The procedure for disposal is based on
international standards of environmental safety. Once
collected the e-waste is segregated and hazardous parts
are shipped to accredited refineries overseas.

Through implementing this initiative ADCB reaffirms its
role as a pioneer in the national banking industry, being
one of the first Banks to put into action an effective and
environmentally responsible waste management system.

Recycling Initiatives

In the Bank portfolio, including the
Head Office on Salam Street, through
a number of exercises including
installing units on all taps, having a
lights-off policy, and down time on

of a double-sided printing practice.

Moreover, ADCB operates a zero
bottled water policy, in order to
reduce water usage and use of
plastic in the business.

regime which will see utility use
in properties reduce by 15-20%. In
addition, ADCP has signed up for
the MASDAR START initiative, and is
currently reviewing the planned and
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the air-conditioning system, utility
use has been reduced by 10% each
year in 2009 and 2010.

ADCB has also established a new
paper supply contract with UPC,
which helps the Bank utilize recycled
paper, as well as the continued use

In partnership with the Abu Dhabi
Executive Affairs, ADCP, the property
management subsidiary of ADCB,
carried out a study on a number of
properties, in order to establish a
new air-conditioning maintenance

phased implementation of recycling
across the entire portfolio of over
2,500 buildings.

ADCB is pound to state that, in
the past 3 years, no significant
environmental incidents  were
recorded.
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