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Scope of the Agr

These Terms and Conditions for Investment Services (“Terms and Conditions”) set out the
terms upon which the Bank will provide Investment Services to the Client as more fully
described in these Terms and Conditions.

All defined terms used in these Terms and Conditions shall have the meaning ascribed to
them in Clause 17.1 of the Terms and Conditions.

All Investments by the Client shall be made pursuant to instructions issued by or on behalf
of the Client to the Bank or its agents. The Bank does not provide investment advice or
discretionary investment services under these Terms and Conditions.

The Client undertakes to maintain cash and/or Investment Products in the Investment
Account in an amount not less than the Minimum NAV.

Information on Investment Products

The Bank will from time to time provide the Client with Information on Investment Products
and Services and may make Information available for inspection or collection at its
designated branches.

The Client agrees that, unless otherwise agreed by the Bank in writing, such Information
is provided for information purposes only, and does not constitute a recommendation or
investment advice. The Client’s decisions as to whether to invest in any Investment Product
shall be based on the Client’s independent judgment, and the Bank accepts no responsibility
and shall have no liability whatsoever to the Client:
a) with regard to any Investment in respect of which it has provided Information to the
Client; or
b) for losses suffered or incurred by the Client as a result of or in connection with any
acquisition, holding, disposal or redemption of any Investment or any other transaction
made or omitted to be made by the Client on the basis of any Information provided by
the Bank pursuant to these Terms.
The Client is solely responsible for reading and understanding the terms and conditions of
any Investment Product he proposes to invest in (including as to his eligibility to invest in such
investment, applicable fees and charges and tax consequences, if any, of such an investment)
and for understanding the risks relating to an investment of that nature. The Client shall
seek independent legal and financial advice from a qualified third party to understand an
Investment Product or investment opportunity or the specific risks or conditions attached
thereto.

If the Client wishes to raise any questions or seek further details in respect of information
provided, the Client will address such questions to the Bank in writing and the Bank will
use all reasonable endeavours to obtain a written response to such questions from the
appropriate representative or issuer of the relevant Investment Product.

Acquisition, Holding and Redemption of Investments

If the Client decides to take advantage of the Bank’s services in order to purchase an
Investment:

a) the Client will instruct the Bank in accordance with Clause 6 and thereby will authorise
the Bank, on its behalf and as its agent, to place a Investment Order with the appropriate
representative or issuer of the relevant Investment Product;

b) the Bank will place the Investment Order as an agent for and on behalf of the Client.
The Client acknowledges that in placing the Investment Order the Bank may, if it has
received Investment Orders from other clients for investments or disinvestments in
the same Investment Product, aggregate the Client’s Investment Order with such other
Investment Orders and place an aggregated Investment Order or, as the case may be,
transfer the Investment Product from any other client to the Client;

c) the Client hereby authorises the Bank, upon receipt of instructions from the Client as
described in (a) above, to debit the Investment Account with an amount equal to the
subscription moneys and other charges, costs, and expenses (if any) required to be
paid in connection with the acquisition of the Investment; and

d) the Client understands that where the Bank is acting as the distributor of an Investment
Product, the Client’s Investment Order will not be completed until the issuer or manager
of the Investment Product has accepted the Client’s Investment Order.

For the avoidance of doubt, the Client hereby expressly acknowledges and agrees that (a)
the Bank will not be obliged to accept any Investment Orders in respect of Investments
in whole or part; (b) neither the Bank nor the Third Party Service Provider shall have any
responsibility or liability for ensuring that the provider of the relevant Investment allots the
relevant Investment to the Client; (c) neither the Bank nor any Third Party Service Provider
shall have any responsibility or liability for any Losses (including loss of profits) which the
Client may suffer or incur as a result of any refusal by the Bank to accept any Investment
Order or of a refusal to accept or delay in processing such Investment Order by the provider
of the relevant Investment; and (d) where the Bank has accepted a Investment Order, the
Bank’s responsibility is solely to implement the instructions of the Client subject to the terms
hereof.

The Client understands that certain Investment Products are not issued or managed by the
Bank. In such case, the Bank acts only as a distributor of the Investment Product and has no
involvement in the issuance, management or performance of the Investment Product or of
its underlying assets or investments. Where the Client invests in such a product, the Client
will need to comply with all applicable conditions of the product and the Third Party Service
Provider will have complete discretion to accept or reject the Client’s subscription request.
The Client understands that the Bank shall bear no responsibility for the Third Party Service
Provider’s acceptance or rejection of the Client’s application or for the performance of the
Investment.

The Client acknowledges and agrees that any documents issued in respect of Investments
will be delivered directly to the Client, Bank or the relevant Custodian. Where documents are
delivered to the Bank or the Custodian, such documents shall be held by the Bank or the
Custodian as custodian or nominee for and on behalf of the Client.

If the Bank has placed an aggregate Investment Order in accordance with Clause 3.1 above
but is allocated securities of a lesser amount, the Bank will use all reasonable endeavours
to procure that the Custodian, the Bank or its agents will, upon receipt of the Investment
Products in question allocate such Investment Products between the various purchasing
clients (including the Client) in a manner determined by the Bank. The Bank will seek to fill all
Investment Orders or to distribute the Investment Products pro rata amongst all clients who
placed a Investment Order where possible.

The Client agrees that, subject to applicable laws of the Relevant Country, the Bank may from
time to time provide to any Third Party Service Provider all or any information held by the
Bank in respect of the Client and the Investment Account, provided that any such Third Party
Service Provider and its Personnel will (save to the extent that it is required to disclose such
information in order to comply with applicable laws or regulations or the requirements of any
statutory or regulatory authorities or to carry out the duties and comply with the obligations
referred to in these Terms) keep such information confidential and only use it for the purpose
of carrying out the duties and complying with the obligations referred to in these Terms and
Conditions.

If, at any time the Client wishes to redeem all or any of the Investments acquired pursuant
to these Terms and Conditions, the Client shall instruct the Bank to (i) where the relevant
Investment is redeemable: apply or procure that an application is made to the appropriate
representative or issuer of the relevant Investment Product for the redemption of the Client’s

CHIL e i Sy

ADCB4

|

LONG LIVE AMBITION.

el Slads dog plig plS>i

LAY B

Losmges cligl o 0y (31 dag yls LoV o (o rddls lSa¥h ) HLeiandl cilasind dog plly alSaYl olia
gyl AV o7n 2 S ST S 3558 00a o LS ueall )Ll class

AT e (V1Y) il 2 L IS0 3aumll bl dog iy alSo Y1 02a 2 ausiuiuad | 2 yal | s Laall 21S0 (155
- gyl

il i Yy 43S o il ) e AL o Juasll e 333lis ilaslss sy Jrandl il IS 2aB @
wdog pidly Al W o0 gy Hlaiianl 3)10] cilani 5l ) Laltianl 35400 51

8032 Lt 381 | (e J3 Y s 5Ll ol 25 Latian] i 5/ 5 2055 iy oLiza Yo Jyaall agae
Ul

et | Orlaiies Auolid) Slaglat

MM oslall 51 41 3pmmas 5Ll ooty cslatia e aloslaes Jganll 3ol 5as T ] b cya i) asy
Badll deg a2 Lgude Joandl ol

s daz Loy @lall o s baslall Al @5 5 3 45 e (anl] 3005y 1L 13 33U Lo lill Golss o Le
L] gt gl 2 5L Glaty Lo 2 Juaall il 33 a5 2 Laiied 5550 51 Ll Angs &l S5 Y Ll
Jrandl 60 1S Lega al 3301 6 Jamy ¥ Alghans (21 il s ¥ Jranld Sl | ) @Sl Gl e

S caie Slagleas Janll 3lalge als 13 b il (35S sletin] gl pageaims (1)

oy 5f il 5l e gl gl 3l Lo 21 s Juandl Lo 5l Lglamy 31 5Ll ogeniny ()
lastan 5l pulad e Loy aliall Ge @y ol Jeasll L@fw\s)ai Alalas ol 5f 5Ll @Y o1l ol 2
Lo il AoV 03 o gag i) 4B (e Batie

el e sLetie] e gl Aall g il a1 @gay le ¢ 3UsY1 e Alghanl] JalS o Juanll Jay
bu;,\; s ol a5 T pually aadall gy olas¥ly L alls 2 Jonall dndal Wl 2 Ley) 48
sl Jranll e s g5l U (ya el b Ralall Hlolell wgs ey (Slei¥!
% AELA 33ull dog pall i laLiell ol Ll fﬁ}‘)mylwwd‘ﬂydbd)}auﬁmﬂhﬁ

ol

45 Juanll e ol loglall (oganie; Juolinll o w3 Gle Joamad) 5l il ol 43 2 Jranll 2515
o Jas (o ALYl e s 55 e Jpimonll Algaall o Sggnl] 2018 il Yoy «Ddas i) 11 AL s
riall LY e saima

O yLadiu¥ 303 Sl g B 3Leom g 3 Diat
il 1 el oy ] b (pe ol 5Lt cbons: (e 3oL Juaall 5,3 131

Ry die LI ALA il L sas gy (1) il alSaY Lade bl 1) 6l Sloal Juoall e (1)
corial ) LY e soine ol Jias I 5Ll el Sloals JiS5

A oLeian¥ jal olosl sie ail Juaadl 530y - Jueall (e DLy LS5 didemy Sleiul ol wlidl sum ()

(o LT e i mgaminy (o il Ve (y g 3 oleiienl sl hiasl 43 IS 15 Ll hgomy i)

AL (55 Lo gl prama s el ol @19 6,231 Leiadl yalsl M Jueall (e saloall L1l
aaadl 3 Jiee 6 GasLetin¥l gt Jugod

(1) Fgepall 33301 2 3558500 3ol culaghed Juaall (po il @30l e clid) g Juanl) G253y ()
) @I Gapplally CalSally agunly SV e goluey Lileo HLeiatl Gl (o @i ¢ 3L
5oLl le Jsaml sla Lo 2 Lgads u,uan (s

Juaall (s bl SLeteatl al iy ¥ leitian] ke (Y g9 Baumy clial by sie &l Juaall wgis (3)
)umylHfujljwpwwlgaﬂwn,mwﬂlJ,d(uum1)}_“,

Ooseiny sLet¥l jalsl Joum Lojle ot il o (1) tide 2nlpun agas Jeanll 33l5ss HR ol o3l
A Olaining Yy Adgnn @ Odhamiy ¥ el Coylall 2asil sg5as i) o ()5 (L3 ol LS Lyl
Lol 39 3a5 ALl o5 (£) 5 eiall HLetian¥l andie 13 (ya Jeanll I ind | SLeia¥! o pmis Gl o520 ol
Lebeny 15 (Lo¥1 55lus allx L) ilus gl o 530 G olauiaimy ¥ 2l ghns gl ey ¥ el o1l
3930 b (e ole¥l pal 2 -uuu,ﬁf.\;}\)mw)ﬂ\é Jod il (28 ) m i Juead! Lo f
n))LaJlJ.m_vJ.u_lLul.umlu_ha“ﬂ”umrazuk)whﬂ)ﬂubsqﬁmiu}&w( )3 sl Lenud

g plls alSa W oigt Lae

a3 il bty Aol 000 2 g il (123 (0 55l e 51 (36 5 55 m Canad SLT Y il s O Juaadl o
L 5 S8l Ll gt sal o 5,050 51 5laial 223l gl 5L Yy HLema¥l w3l pige Aamy
0055 illy Bum Ll 30l gyl 31, a5 Juaadl (e cnaty il i3 2 5Lena ¥l i Lgd patiall
Jeasd) &y lefmumzm_‘mu&”u}maf £ Shaall JalS &l o all daasdl 3931

Ll 151 e sl s a1 Co Lol B il Sy 3a 0 51 5 G dgins sl Jamy ¥ i) o

Ll ol g il Jaaall 15 5 en Leiantdl pagaming 533Lm cl aiine o e e Juaall 3o1525 50
Ry gy daLin YU, L) ol o i sz Ll el 5l il I el ] el el s 29 - nd]
deadl e Bty @ul JS5 ol Ll ol

A ¢y 5l 20aS, Blle 351 i 3 (S5 o3l (1Y) mtﬁls;y@twjmlﬂu_u\f 13
Slriie papaiy il Lyl eliie 2l die 34 s idl asiy el LIl el 2 5ouxll
cloglly il il acs -clidl m.\m,.srm,uu (Jsoall 0422 (o) (oo ] o Sad] ol o 5Ll

Sl Lt 5Lt oY (ol s Shaadl 218 o ity SLefiendl mltin o35 51 HLein¥1 el 2818,

Lo g gl Blalga ST I By (yn linl) gy Ol e al) ald] 2 ARl 615301 Blal e e« Jsanll G2l
Lol 33a olas Ay s Letiadl Gl Jranl) Gagening ali g daiimy cilaslall g1 51 21, Sl o)L
i laglall alls (e rLasYl cgie cisllas (S Lo 5z V1) Slagall wlls &y le dualssas el oLl
el YL e laglly algll .u)mju.wmgi 455l cllabis 51 eolilatey 5l Aadall TV 5T olsally ol Y1
oin 2 gl HLAL el 5290 ologlly alell 3uaB in ks dazd Lgal oty (dog piilly alSoa¥l oin 2 Lol 5Ll
g yally S Y1

s« Ja,,.m,(.&m_m»ww Spomiaall Ll (e o o B0IS 21 il ey (2 Juaall 25 13
e 0 (o ST 5 oy ¢ 31,3 3 Sols il 5L ¥ G55 Lt (1) el 1 sl 5okl el 1o
il Lo 05y Y Lo () 5 Jaaally (o ladl Laia¥l s Y all 5Ll e saame ol Jios )
ey sl Gya 312 Jaanlly ol 5L g iyl i i S ¥l (550 Lot 51 305U SL15

-\

ARl

Y-

Y-\

V=Y

Y-y

Y-y

Y-v

Y-v

o-Y

-y

V=Y



3.8

3.9

3.10

3.11

3.12

3.13

3.14

4.2

4.3

Investment; or (ii) where the relevant Investment is not redeemable or where redemption is
not desirable: arrange for the Client’s Investment to be sold in the secondary market. Where
the Bank is satisfied that such instructions have been given by the Client or by a relevant
Authorised Person, the Bank will take the necessary steps (or procure that the Custodian will
take the necessary steps) to effect such redemption or sale.

Upon any redemption or sale of Investments pursuant to these Terms and Conditions, the
Bank will (or will procure that the Third Party Service Provider will) credit to the Investment
Account such moneys (net of any losses, costs, fees or expenses incurred in connection
with the redemption) as may be received in consideration for the Investment. The Client
acknowledges that the early redemption of Investments may require the payment of a
redemption fee and/or may result in full or partial loss of capital, and that any sale of illiquid
Investments may result in receiving less than the quoted market price or net asset value of
the Investment in question. Neither the Bank nor the Third Party Service Provider shall be
responsible for the adequacy of the consideration received where Investments are sold or
redeemed in accordance with the Client’s instructions.

If the Client wishes to transfer some or all of its Investments to another bank or custodian,
the Client may either terminate its use of the Bank’s Investment Services pursuant to clause
8.1 (this requires the transfer of all Investments), or may instruct the Bank to transfer such
Investments without terminating its use of the Investment Services (this allows the transfer
of some or all Investments). Transfer of Investments other than under clause 8 of these
Terms (i) is at the Bank’s discretion, (ii) is subject to the payment of reasonable fees and
charges incurred by the Bank and/or Custodian in connection with such transfer, and (iii)
will not generally be permitted where the Client’s liabilities to the Bank and to the Bank’s
subsidiaries, affiliates or agents have not been fully discharged and the transfer would result
in the NAV of the Investment Account falling below the Minimum NAV.

The Bank will not be obliged under any circumstances to take any action which occurs
outside normal banking business hours in the Relevant Country or which occurs outside of
a Dealing Day for the relevant Investment Product(s). Subject to the aforesaid the Bank and
the Client agree that:

a) where the Bank receives the Client’s dealing instructions in respect of an Investment
Product by 11am on the Dealing Day prior to the Trade Date, the Bank will use all
reasonable endeavours to send by facsimile or deliver such instructions to the
appropriate issuer or Third Party Service Provider in respect of the relevant Investment
Product in time for the transaction to take place on the desired Trade Date; and

b) if the Bank receives instruction from the Client later than the time specified in (a)
above, the Bank will use reasonable endeavours to send by facsimile or deliver any
such instructions to the appropriate recipient in respect of the relevant Investment
Product in time for the transaction to take place on the next possible Trade Date,

PROVIDED ALWAYS that in each case (i) any necessary subscription or other moneys
required to be paid by or on behalf of the Client in respect of the proposed transaction are
available in freely available cleared funds in the Investment Account, (ii) instructions should
not be provided by the Client where they would result in a transfer in breach of Clause 3.9
above, and (iii) the Bank shall not be liable to the Client for any losses which the Client may
incur as a result of the Bank’s failure to send or deliver any Investment Orders or instructions
unless such failure results directly from the gross negligence or wilful breach of duty of the
Bank. Further information in respect of the Dealing Days and specified cut-off times for the
receipt of Investment Orders and the other applications referred to above can be obtained
from the Bank.

The Client shall not place a Investment Order unless he has obtained all required approvals
(if any) to invest in the relevant Investment Product and has taken steps to ensure that the
placing of such a Investment Order will not give rise to any breach of applicable laws or
regulations.

The Client understands that certain Investment Products may be subject to ownership or
other restrictions (for example, certain securities may only be purchased by sophisticated
or institutional investors or may not be offered to investors resident or domiciled in certain
jurisdictions). Where a Client invests in such a product, the Client will need to comply with
all applicable restrictions, and there may only be a very limited market for the product in
question. Whilst the Bank will endeavour to sell any such product as and when instructed
by the Client, transactions will be subject to, and may be rejected where they cannot be
executed in accordance with, applicable laws and regulations, the terms of the Investment
Product in question, and the Bank’s internal policies.

Clients who are resident or domiciled in certain jurisdictions may be subject to additional
investment restrictions including receiving offering or marketing materials in respect of
certain Investment Products. The Client shall be responsible for complying with all laws, rules
and regulations that apply to the Client, and shall immediately inform the Bank of any such
restrictions of which the Client is or becomes aware. The Bank reserves the right to refuse
any transactions, orders, or other instructions that could give rise to a breach of applicable
laws, rules or regulations.

If, at any time, for any reason, a Third Party Service Provider instructs the Bank, as registered
holder of any Investment or custodian on behalf of the Client, to divest itself, transfer or
otherwise dispose of any such Investment in accordance with the terms and conditions
governing the operation of such Investment, the Bank shall promptly upon becoming aware
of such instruction seek the Client’s instructions as to how (subject to these Terms) the Client
wishes to proceed, and if no instructions are received within the time allotted for receipt
of the same or if the Bank shall receive contradictory or conflicting instruction and/or a
satisfactory course of action cannot be agreed with the relevant issuer or representative
of the Investment within any relevant time period, the Bank shall have complete discretion
to redeem or sell or procure that the Third Party Service Provider redeems or sells the
relevant Investment and credits the proceeds to the Investment Account or to refuse to act
altogether.

Receipt and Disbursement of Moneys

The Investment Account shall be used for the purpose of transactions contemplated by these
Terms and Conditions, and the Client shall at all times maintain sufficient cleared funds in
the Investment Account to satisfy any obligations of the Client in respect of or in connection
with the Investment Services as they fall due. All transactions of the Client under these Terms
and Conditions shall be posted to the Investment Account.

The Bank shall, subject to these Terms and Conditions, hold in the Investment Account:

a) all cash received by the Bank from or for the account of the Client for the purposes of
acquiring Investments on behalf of the Client;

b) all cash, received by the Bank and/or the Third Party Service Provider for the account
of the Client as a result of the disposal or redemption of Investments on behalf of the
Client; and

c) all income, dividends or other payments received in respect of the Investments held
on behalf of the Client pursuant to these Terms and Conditions. The Bank shall make
arrangements for the collection and receipt of such payment into the Investment
Account.

Subject always to the provisions of Clauses 4.4 and 13.1 the Bank shall make payments from
the Investment Account without further instructions from the Client, and the Client hereby
authorises the Bank to make such payments:

a) upon the purchase of Investments for the account of the Client and/or in connection
with the registration of such Investments in the name of a Custodian or nominee;

b) for the payment on behalf of the Client (whether to the Bank, Custodian or otherwise)
of all taxes, costs, fees or expenses properly payable by the Client pursuant to the
sale terms and conditions or in respect of the acquisition, holding or disposal of
Investments;

c) for any payments in connection with the switching or redemption of Investments held
on behalf of the Client;

CHIL e i Sy

ADCB4

|

LONG LIVE AMBITION.

Slsladdl SUsL wlidl ag B (s sie pmid ol Alaalss 5l Jueall (he 55300 ledadll el ol wlidl ¢l
el 313 LN IS St (SO ol shasl 3Ll 5Ll ol alid oye oS 1) 230

Coylall Baudl 3550 ald e S 1) Gl asa) oy yally AVl o) [ERAER=! o sl o1 yil e
il g (e L) wlsletnadl  Jolze L@..l:d,aall;u‘,.jl ALl 5L Gl I Ealisly (&l
15 el et S Sl 315 2! o Jeandl 525 (513,50l 3ty Le 205085 Caylims 5l ol gl Cadlss o
M«Luﬂubm@yygulgdm T a5 51 S 5L i gty 3 51 /5 31l ol g cllay

e o L g -l LeiY) Jgunl e 2 Lo (ye JB1 5l gl 2 oS Ll yaiadl (e JB1 pais o Mia] T (6350 03
cl..llé_\l.asucé_dwéig.duid)hﬂUJ:J\Ajfajl\_L‘_Jl e ¥ Juaadl lanlsd Comgas 5 Laiea ¥ 51 y5ul

ol olae b

ol i) oLg) Jranld S5om 3T Ll el ol 3T by 1 @l sleiial @18 51 cpn ans Jags 2 Juandl iy 13
sl ¢ (ol L IV 8IS Jygond iy 1m5) (1=A) i) LS Lo wlidl 3 ¢y il Ll csloand
sa9) il 13 (e denall Hleiiay Eiloind dal il lail (yga by Lein ¥ ells gy \_LA_dluﬂc_nL.uLu)lml
wawm_mqym@,béuubmwdﬁstﬁ (L) 2618 5f (ye (ons Jogms praces Lo
Gl Wgaall ase ):\,._.Lmllm_,:l Lasling (V) g el puzs ) L...A\;(V)Ja,,.dl,e\s,wanwm)mn
slagll @3 3 0S5 o 3] Rale Laimy 4y zgan yud (V) 5« gl cllly 3lay Lo 2 Leina¥l el /5 il Lo
Josill L Cye IS 1315 4SS g 5l g 3 1) iS5 u)d\mls,u,_lmgnwlumﬂit.wdﬁML

o i 2 Lal ¥ sl oy Le 1oLl Gleas 2Ll Jyool ded 2 Lo (il I o33 o)

AL 3kl m,.andmmg_.uu@umpl_\tuaﬁl_;l 3Lk s e Il b Lg,xﬁ_mlg,s;y
idly Jaaall (o JS 351 ol La 3lel o g mbmyluuum/l_;hnﬂ_uﬁyélgumputug,.m
ok e

e,;zum W oLl 13 Ll giie sl pagenins (raally Zusll Jslaatl cbedaat sligh adlie wie (1)
LNl e ogemiey coleptantl s JL5Y gaall spgad] IS wlidh Jo  Jgloall gl gLl gltt
oy Alalall 20ait) sl el 2l 3y lall el g5 51 suall ,nw,\ SLall e il

3 ecltal] g3l

Wgiee d3gx clidl S odel (1) 3,801 2 samll aesll s Jaanll (e ileddes Glidl @bl Dl 2

samtl et 2 il ey pite mgeniny all @bl ) wm,lﬁuu H_.L.,tm ﬁdu)y
OSall I gl gl Aelall Sgaild

(<)

Jeanll e BLtly ol U3 (e Lgads Castlae (63T albee 6T 5l IS s 6T 0355 (V) Wl JS2 0 Lasls Aoy,
e sl aue Jueall Gle e (Y) 9ol Olus 2 dlaxs Jlgals 2alie (3o 3311 Alalall Gagunin
Lo 3 Sl sl e Juanll oo Yshaus clid! (35S5 ¥ ()5 c03hel (4-F) il alSal 2allns I Lalals o3
5 pilin Aaamy l_uudu;yl A5 S0 o Lo iladlas o) sl sl o @ates ol Jla) 2 oli) GLaSY 2o i Jiaall
ALl Gogeniy cilaslall e w3l e | oS -dalal il CSla (y Buasic 2allims 5l @ Jlaal e

Ll ¢y o3el Lol HLal) (6,31 cltlaly SLeaa¥l yalsl a3k wuelge a5 Jlotl

E..M >u(‘_.»Nl)@}mlumwg\usgggmuus.@u)u@\f\ »1)|M1MJ b
Wl ,u; SLeia¥l el Hlaisl e ase (e Sl clshail 218 2l 1B S o Leg el ‘,\:~ ]
JAadall ERCANIN Crolgalt

£l 390 ¥ e B S e ) (6531 2508 5 LU 3933 1) punies 1 Bl e clastio Gan of Jeadd] dlyy
o peins e Lo 1 g2y ¥ 51 Calass3 1 Cy (oo paics 3155 (555 (o o Al ¥ Aiall LIU Gy oY1 (s
Ll 35201 ZIS, al T I iy Lot ll (o gl 25Ul Juand! alid dieg (O (ans 2 nesiie
Mu@'d&wdltda*JM\Jy\_u\u\uﬁpgﬂhj rinll il i 3350 (g Gllia (15Ss 1B
el e dog oy TSy Adal) TtV g ol 5all I e Shalall i . Juandl (ya iy cilasles 5 Lesies
Sy nlsall il Lagdo Laldds (oSall cym (35S Y Lantie Lguy @iy a3y clilly Aol ulanl il @ml

9

S1sa 51 (2550 @Ml A2le lSn] 13 2. Ly Balinl 3555 ) aanlis Bigns 0t 2 Cragil] o Sbanll 55, 3
Vel aelyally 0l 218y al5uY) A i Juanll Jaty g sletil Silaiie agenins Aukiged

Goms il dadinys gy e M\C_mf,t L,Juym‘_mwém,}ﬁmlimmm_,w\#
e Aelail 5l aclgd ol ilsh gl aallas 1) 655 O e i) lealis (6l 5l codlalan ol 20,

el g Jrmaad | GO didemy oLl ) olenled e §¥5 By 61 20 @I o plall 2aasdl 395 5lasl Jls 2
f&wm)l.‘mw_m.s_épw u..,!a_;bq,dwjlwdmjlwwwwu;muu)wulél
Jyasndl by sbegdat] by dale 550 Sas By g yuls Ll agiy oLl elid Jiss e Aadall dog yally
L 2 oyl (g yidly alSa ¥l o0n 3Ll o pe) i Al RASI Gageniny (raall (ye Siladdss le
Busline cleaand il a3l s 2 5] cleadall clls a3EuY 53l 5l I35 ciledlss a Ml ane Jls 25 Ley
wja)..sdu.‘,m)Lc.;u&lwgl)mtawfq,am,hulc@uwus,uv,_m\}l/gww,u
b1l ST o lall Bausl 355 ald cpe STl g1 o ol 313 il B puoinl) Alaliadl JalS Ll (1685 Auns

ISl oyttt sl L) Gl 11 lsall Balinl s el sLetindl

9%t 223939 A Mkt

e 2 Jranll e s odog il alSa ¥l ola 25,558 3 edlelall s (ol 52 Ll Gl ol wiiud @
T2 5l Gagenins Juaall ol 2 ie cobol 30l gl ologll SLefioatl colin 202,318 2alie Jlgals doliin ¥ cil353]
ol 2o 05 a8 T 02 L gy Jyand] 3helan 2818 b iy - Lgblamion) el 25 Leil elasiss Glaty

bz

sl Lep 5Ll ol 2 i) dadiony og s alSa 1 o2 5l o s

O Bl alyleial 2 Jsaal Gl 2 ¥ Jraall Gl 1 5l (o il laalsy Ratiead| 2ozl gl als (1)

9 Jeasdl

3130y A Jraall olaand 1 G plall Basil 395 o /9 i) Alacl g Zabiad| Gpaadl Jldl @lS ()

9¢ JM\%MLALQ')@Mléiﬁ_dWi

Jeanll e BLaitly Ly dadimtl sl sLeiiand) Gogunin Aabiaal) 6,291 cladall 231 51 @gudl 2Ll 5l Jal

ol 2 el ol Sl Jrmos T3l 521 DUl i) aseg oyl ALY ogd Lz,\:;
leinw

(=)

Jsemmdl (933 sLeiian¥! Glaos oo il ey il agay (V)Y widly (8- ) il alSal Ll slel yo e

rlaall b oy il dio s Jaeall Ggdag Jusall (e Sleddatll s 3 Gle

S o 5Leimat) el el ol pLeies¥1 s Jmaiy 3 ay Lo 251/ 5 Juead! ol ol et u,.;_\;; 0]

o ol gl ISl 5T (81l 26lS (4 5l L conal ol il ) elsas) Jeal e Ly tm (<)
Jsontl 51 ISl mgamming 51 gl g g LY Lol Sl (10 ¢y pramm S8 gl Al oLl
gDl 2o il ol

5 edant! e BLally Lgy dadimtl ol Lemadl sl el 5f Sl Gla Lo 2 cles o et ()

A-Y

Vev

Y-y

VY

V-¢

Y-t

Y-t



4.4

5.2

5.3

5.4

5.5

5.6

5.7

d) in respect of fees, costs or charges incurred by the Bank or a Third Party Service
Provider as a result of providing the Investment Services to the Client; and
e) otherwise in accordance with the Client’s instructions.

The Client agrees at all times to maintain sufficient cleared funds in the Investment Account
to pay for any purchase of Investments on the Client’s instructions and to pay any costs, fees,
charges or expenses payable by the Client as they fall due. The Client acknowledges and
agrees that if, at any time there are in the reasonable opinion of the Bank (having regard to
other payments debited or due to be debited) insufficient funds in the Investment Account for
these purposes, the Bank may:

a) decline to place a Investment Order on the Client’s behalf;

b) at the Bank’s sole discretion and without any obligation to do so on the part of the
Bank, transfer funds as necessary from any other accounts maintained by the Client
with the Bank to the Investment Account, without further instructions or sanction from
the Client;

c) atthe Bank’s sole discretion and without any obligation to do so on the part of the Bank
for the purpose of fulfilling a Investment Order or paying any such costs, charges, fees or
expenses make available an Advance to the Client and debit the Current Account with
the amount of the Advance and in that event the Client shall pay interest on the debit
balance of the Current Account at the rate prescribed by the Bank from time to time.
In addition, the Client shall forthwith upon demand by the Bank discharge the debit
balance in the Current Account; to the extent that such debit balance arises by reason
of the Advance and after demand pending such discharge the Bank shall be entitled to
charge (after as well as before judgment) default interest at the rate prescribed by the
Bank from time to time calculated on the amount which is the subject of such demand.
If the Client fails to discharge the relevant debit balance in accordance with this Clause,
the Bank shall be entitled in addition to the remedy in (d) below to redeem, sell or
liquidate, or to procure that any relevant Third Party Service Provider redeems, sells or
otherwise liquidates, one or more Investments (on terms reasonably determined by the
Bank) to discharge the debit balance in the Current Account attributable to the Advance
or any other outstanding Advances and procure that the proceeds of any such sale or
redemption are remitted to the Current Account after deduction of all Liabilities; and

d) if the Bank advances funds to the Client in accordance with (c) above such that a debit
balance occurs in the Current Account or any existing debit balance in the Current
Account is increased, the Bank may in, addition to the remedy described in (c) above,
offset such debit balance or the increase in the debit balance (as the case may be)
against any credit balance or balances in respect of any other accounts which the
Client may hold with the Bank, without further instructions or sanction from the Client.

Custody of Investments

The Bank may itself provide custody services or arrange for one or more Third Party Service
Provider to provide custody services in respect of the Client’s Investments. The Bank shall
use all reasonable endeavours to procure that it and any Third Party Service Provider shall
record and hold all Investments received and held by it from time to time for the account of
the Client separate from its own Investments and shall use all reasonable endeavours to
arrange for all Investments to be held in safe-custody in such manner as the Bank may in its
absolute discretion determine. The Bank shall not be liable or responsible for the selection
of the Third Party Service Provider or any act or omission of any Third Party Service Provider
or any of its Personnel or agents in connection with the Investments in its custody.

The Bank shall be entitled (and shall be entitled to authorise each Third Party Service
Provider) to appoint without the further consent of the Client one or more Third Party Service
Providers to hold the Investments. Each Third Party Service Provider shall be entitled to
further sub-delegate the holding of the Investments to another Third Party Service Provider
where this is necessary or desirable. The Bank shall not be liable or responsible for any act
or omission of any such Third Party Service Provider or any of their Personnel or agents in
connection with the Investments in its custody.

Unless and until the Bank receives an instruction to the contrary, the Bank shall (and shall
procure that each relevant Third Party Service Provider shall):

a) (to the extent that the Bank, Third Party Service Provider has actual notice of the
relevant event) present for payment any Investments which are called, redeemed or
retired or otherwise become payable and all coupons and other income items which
become payable for the account of the Client, and transfer the cash received to the
Investment Account;

b) hold for the account of the Client all Investments, dividends, rights and similar securities
issued with respect to any Investments held pursuant to these Terms and Conditions,

c) receive and collect all dividends, interest and other payments or distributions of
income in respect of the Investments, and transfer the cash received to the Investment
Account;

d) exchange interim receipts or temporary securities for definitive securities;

e) where moneys are payable in respect of any of the Investments in more than one
currency, collect them in such currency or currencies as may be permissible by law as
the Bank and/or the Third Party Service Provider may in its discretion determine; and

f) complete and deliver on behalf of the Client as beneficial owner any ownership
certificates in connection with the Investments as may be required by applicable law or
regulation.

Where the Third Party Service Provider does not communicate directly with the Client
and make available to him reports and accounts produced by the issuers of Investments,
the Bank shall use all reasonable endeavours to make available to the Client on request
any such reports and accounts held on behalf of the Client pursuant to these Terms
and Conditions and shall procure that all notices or circulars issued by such persons
and received by a Third Party Service Provider in relation to the Client’s Investments are
delivered to the Client.

The Bank will, and shall use all reasonable endeavours to procure that the Third Party Service
Provider will:
a) exercise any proxy, voting and other rights arising out of individual Investments only in
the manner determined by and instructed by the Client in writing from time to time;
b) inthe absence of specific written instructions from the Client as to the matters specified
n (a) above, either exercise the same in the manner in which it appears to the Bank
or Third Party Service Provider that the Client’s interests will be protected and, if this
is not clear in the considered and absolute opinion of the Bank or Third Party Service
Provider, not to exercise the same at all without bearing any responsibility whatsoever;
and
¢) not to make commitments which in effect will bind the Client (e.g. in respect of cash
calls or rights issues) without the Client’s prior written consent, except to the extent
contemplated by (b) above and provided that there are sufficient cleared funds in the
Investment Account.
The Bank shall, if required in accordance with the Client’s instructions, use all reasonable
endeavours to procure the delivery to the Client of all notices, proxies and proxy soliciting
materials in relation to the Investments.

Upon being fully indemnified to the Bank’s reasonable satisfaction for costs and liabilities
by the Client and upon production by the Client to the Bank of such evidence as may be
requested by it, the Bank shall execute or shall procure the execution by the Third Party
Service Provider of such ownership and other certificates and affidavits as may be reasonably
requested by the Client for fiscal or tax purposes in connection with the Investments, and
shall make or procure the making of such applications and reports as may be required under
the laws of any jurisdiction in order to apply for or secure any tax privileges to which the Client
is or may otherwise be entitled in connection with such Investments.

Where the Bank holds an Investment for and on behalf of the Client, the Bank will not assert
any beneficial interest in such Investment or in any revenues resulting therefrom. The Bank
will segregate all Investments from its own assets, will not include any revenues arising from
the Investments in its profit and loss account, and will make its auditors fully aware of the
fact, and record in all relevant books of account, that each Investment and each and all
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benefits, gains, revenues or losses arising therefrom belong beneficially to the Client and that
the Bank has no proprietary interest therein.

The Bank will maintain full and complete records and accounts of all matters concerning
individual Investments made under these Terms and Conditions by the Client. From time to
time and upon written request (and against the payment of the Bank’s reasonable costs), the
Client may require the exhibition and inspection of the same and may require to be furnished
with photocopies of all or such relevant parts of the same as may be appropriate.

The Bank will take all reasonable steps to ensure that it complies with any and all relevant
statutory, regulatory and other requirements in the UAE and any other markets in which an
Investment is made to the extent that such requirement is necessary for the performance
of the Bank’s responsibilities and the Client shall indemnify the Bank in respect of all costs
properly incurred in relation thereto.

The Client acknowledges and understands that notwithstanding the terms of this agreement,
in the event of the insolvency of the Bank or of a relevant Third Party Service Provider, a
liquidator or other insolvency official may not recognise the Client’s beneficial ownership or
other proprietary rights in the Investments which this agreement recognises, and the client
may only have a contractual claim against the relevant institution’s insolvent estate with
respect to any Investments held with that institution.

Instructions

The Client shall within 14 days of the date of these Terms and Conditions complete one of the
Bank’s signature cards (setting out the names and specimen signatures of such persons) for
each Authorised Person. The Client shall promptly notify the Bank of any changes that may
be made from time to time to the list of its Authorised Persons. The Client must immediately
notify the Bank of any changes in the list of Authorized Persons and provide the Bank
adequate time to act on such notification. The Bank is entitled to rely on the list of Authorised
Persons on record with the Bank and on any instruction given by a person included in such
list.

Save as otherwise specified in these Terms and Conditions, any instructions shall be given:
a) by letter delivered by hand or by courier or sent by prepaid postage duly signed by an
Authorised Person; or
b) by facsimile message duly signed by an Authorised Person; or
c) by telephone.

Where the Bank receives instructions or purported instructions by facsimile, untested telex
or telephone, the Bank may act, or procure that a Third Party Service Provider or agent of
the Bank acts, without further enquiry as to the identity or authority of the person giving any
such instructions or the authenticity of any facsimile, untested telex or telephone message
and may treat the same as fully authorized by and binding on the Client notwithstanding
the amount of the transaction and notwithstanding any error, misunderstanding, lack of
clarity, fraud, forgery, or lack of authority in relation thereto, and without requiring further
confirmation in any form, provided that the Bank officer concerned (having, where relevant,
performed signature verification in accordance with the Bank’s usual practice and by
reference to any signatures supplied pursuant to Clause 6.1 above) believed the instructions
to be genuine at the time they were given.

The Bank may (but shall not be obliged to) require that any instructions given by telephone
or untested telex should contain such Telephone Identity Number or other identifying code
as the Bank may from time to time specify. The Client shall be responsible for any improper
use of any such identity number code. The Bank may at its discretion record telephone
instructions by writing and/or tape recording and/or by any other method and the Bank’s
record of any such instructions shall in the absence of manifest error be conclusive and
binding.

The Bank shall be entitled in its absolute discretion to refuse to comply with any instructions
which, in the opinion of the Bank, are unclear or ambiguous or which would or might cause
the Bank to contravene any law or regulations (whether or not having legal and binding effect)
and the Bank shall not incur any liability to the Client as a result of its refusal to act in such
circumstances.

Where instructions are given, forms are submitted, or execution pages of documents are
provided, to the Bank by facsimile, PDF scan, email, photocopy or in any other form other
than by providing the Bank with the Original, the Bank may refuse to act on such copy until
it has received the Original. Where the Bank agrees to act in reliance on the Copy, the Client
shall provide the Bank with the Original within 5 business days of the date on which the Bank
received the Copy provided that if the Client fails to provide the Original to the Bank, the Bank
shall not be responsible to reverse any action (including acting on Investments Orders) taken
in reliance on the Copy.

Without prejudice to the wider indemnity provisions set out in Clause 9.2, the Client
undertakes to keep the Bank and any Third Party Service Provider from time to time and their
respective Personnel or agents and correspondents from time to time indemnified against all
costs or losses incurred by such persons arising out of or in connection with anything done or
omitted pursuant to any instructions given by letter, facsimile, untested telex or telephone.

Instructions shall for the purposes of these Terms and Conditions be deemed to have been
received upon receipt during normal business hours by the Bank’s dealing and administration
unit or any replacement section or unit carrying out the same or similar functions from time
to time. Where instructions are received outside business hours, they shall be deemed to
have been received during business hours on the next following day on which that section or
unit is open for business.

Any communications or notices required to be given by the Bank or by a Third Party Service
Provider on the Bank’s behalf to the Client may be given in writing sent by mail (postage
prepaid) to the address on record with the Bank or to the facsimile number on record with
the Bank. Any such communication or notice shall be deemed to have been received if sent
by letter seven (7) days after posting and if sent by facsimile when sent provided that the
transmission report reveals no error or break in transmission.

Recording of Conversations. The Client (a) consents to the recording of telephone
conversations between the Client and the Bank’s Personnel; (b) if applicable, agrees to
obtain any necessary consent of, and give any necessary notice of such recording to, its
Personnel; and (c) agrees, to the extent permitted by applicable law, that recordings may be
submitted as evidence in any dispute between the Client and the Bank

Fees, Charges and Expenses

Eees: the Client shall pay the Bank all fees for the Investment Services in accordance with
the Bank’s fee scale which the Bank may prescribe from time to time. The Bank expressly
reserves the right to amend its fee scale in accordance with Clause 14.7 and to charge
special rates of fees in relation to services which the Bank considers exceptional in nature
provided that such special rates shall where possible be disclosed to the Client before the
relevant service is performed.

Costs and Expenses: the Client shall pay or reimburse to the Bank all costs, fees, and
expenses incurred by the Bank or by a Third Party Service Provider or agent of the Bank in the
performance of its duties pursuant to or in connection with these Terms and to compensate
the Bank and any such Third Party Service Provider or agent for any losses incurred by such
person as a result.

If these Terms are terminated, the Bank shall be entitled to receive a proportionate amount
of its fee calculated on a daily basis up to and including the date of termination together with
full reimbursement of all out of pocket costs and expenses incurred by the Bank or by a Third
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7.4

8.2

8.3

9.2

9.3

9.4

9.5

9.6

10.
10.1

Party Service Provider or other agent of the Bank including for the avoidance of doubt any
levies or fees incurred in the transfer of Investments pursuant to Clause 8.3 below.

The Client acknowledges that the Bank may receive a selling or placing commission (however
designated) from the issuer, promoter or seller of any Investment Products in respect of
which it provides information to the Client under these Terms and the Client agrees that
the Bank shall be entitled to retain such commission for its own benefit and shall have no
obligations to account to the Client for all or any part of such commission.

Termination

The agreement set out in these Terms may be terminated at the Bank’s sole discretion at any
time by the Bank and may be cancelled by the Client giving to the Bank not less than fourteen
(14) days notice in writing. The Bank shall not be obliged to give reasons for the termination.

Upon the death or upon the legally recognised declaration of incapacity or incapability of
the Client (or, in the case of more than one individual being the client of any one of such
individuals) the agreement set out in these Terms shall, at the Bank’s discretion, either be
terminated or suspended pending receipt of satisfactory evidence of the authority of any
heirs, successors, executors or trustees, as the case may be but all acts performed by the
Bank and/or a Third Party Service Provider prior to receiving written notice of such death,
incapacity or incapability shall be valid and binding upon the Client and the successors in
title of the Client.

Upon termination of the agreement set out in these Terms:

a) the Bank shall be deemed to have been authorised by the Client to arrange the transfer
of all Investments of the Client to an account in the name of the Client held with
another bank or financial institution, and the Client shall provide the details of such an
institution and his account details at that institution within 3 Business Days of the date
on which he gave or received the notice of termination in accordance with Clause 8.1
above, provided that the Client may also instruct the Bank to liquidate or sell some or
all of his Investments in preference to transferring them to another bank or institution;

b) anyand allamounts due from the Client to the Bank or to an affiliate or subsidiary of the
Bank under or in connection with the Investment Services (including any costs or fees
incurred or to be incurred in connection with the termination and any contingent and
future liabilities) shall become payable immediately, and the Client will be responsible
for the settlement of any unpaid sums;

c) the Bank may (without any further notice to, or demand on, the Client) set off any
amount standing to the credit of any account in the name of the Client (including the
Investment Account as well as any other account of the Client) against any amount
due to the Bank, or Third Party Service Provider or to an affiliate, agent or subsidiary of
the Bank, Third Party Service Provider pursuant to sub-clause (b) above, and may for
these purposes convert and set off credit and debit amounts in different currencies
and make reasonable estimates as to the amount payable or due in respect of any
future or contingent claim or obligation;

d) the Bank may at its sole discretion and without any further notice to, or demand on, the
Client, sell or redeem all or part of the Investments to ensure that there are sufficient
cleared funds in the Investment Account to cover any amounts due to the Bank or to an
affiliate or subsidiary of the Bank pursuant to sub-clause (b) above, or where the Bank
in its sole discretion deems it impossible or impracticable to transfer such Investments
to the bank or institution designated pursuant to sub-clause (a) above, or where the
Client has failed to designate such bank or institution within the period described in
sub-clause (a) above; the Bank shall not be responsible for any losses or lost profits
suffered, or for any costs, fees or expenses incurred, by the Client as the result of such
sale or redemption; and

e) if any funds remain in the Investment Account following the settlement in full of all
obligations owed by the Client to the Bank, the Third Party Service Provider or to one
of the Bank'’s subsidiaries or affiliates in connection with the Investment Services, the
Bank shall within 7 Business Days, transfer such funds into an account designated by
the Client, or may issue a demand draft in respect of such amount which may be sent to
the Client’s last known address or may be retained at the relevant branch of the Bank
for collection by the Client.

Liability and Indemnity

The Bank shall not be responsible for any loss to or depreciation in the value of the
Investments which may arise by reason of the execution of the Client’s instructions. Nor
shall the Bank be responsible for any loss resulting from the acts, omissions or insolvency of
any issuer of Investment Product or broker, trader, market maker or dealer, exchange or any
depository, Third Party Service Provider, agent or nominee selected by the Bank in good faith
to effect any transaction in relation to the Investments or for the safe custody of any of the
Investments.

The Bank will not be liable to the Client for any act or omission in relation to its duties under
these Terms and Conditions except to the extent that such act or omission arises from its
gross negligence or wilful default. The Client shall indemnify the Bank and its agents and
Personnel against any liability, loss, charge, demand, proceedings, cost or expense which
the Bank may suffer, pay or incur as a result of or in connection with the performance by the
Bank in good faith of its obligations and services under these Terms and Conditions. The
Bank shall not be required to take any action on the Client’s behalf unless fully indemnified to
its satisfaction for all costs and liabilities likely to be incurred or suffered by the Bank. In case
of damage due to non-execution or belated execution of orders the Bank will be liable only for
loss of interest. In no circumstances does the Bank accept liability for indirect, special, moral
or consequential loss.

Nothing in these Terms and Conditions shall oblige the Bank to act in contravention of
applicable laws, regulations, directions of authorities or regulators, market customs or
practices. The Client accepts that the Bank is entitled to act in accordance with applicable
laws, regulations, directions, customs and practices, and shall not be liable to the Client for
the consequences of so doing. Notwithstanding the Bank’s general willingness to provide the
Client with the Investment Services, the Bank shall not be under any obligation to enter into
any particular transaction, or to accept or act in accordance with any particular instruction.

The Client further agrees to be bound by all the terms and conditions pursuant to which
the Bank and/or the Third Party Service Provider effects each purchase, switching, sale or
redemption of any Investment(s).

Nothing in these Terms and Conditions or in the indemnities contained in this Clause shall
operate to exclude or restrict any liability, the exclusion or restriction of which is prohibited by
applicable law or regulation.

The Client irrevocably agrees that he shall increase any sum payable to the Bank under these
Terms and Conditions by such amount as may be necessary to allow for any deductions or
withholdings and (if the Bank so requires) authorises the Bank to pay such amounts on the
Client’s behalf and debit any account(s) of the Client with the Bank accordingly with the full
amount thereof.

Non-Exclusivity

The Bank’s Investment Services are provided on a non-exclusive basis, and the Bank and its
agents, the Third Party Service Provider shall be permitted to perform such services for such
other persons as each of them, in its absolute discretion, deems fit, and none of them shall
be liable or under any obligation:
a) to account to the Client for any benefit received by the Bank and/or the Third Party
Service Provider for providing such services to others;
b) to disclose to the Client any fact or thing which may come to the notice of the Bank
and/or the Third Party Service Provider or of any of its/their Personnel in the course
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11.
11.1

11.2

11.3

12,
12.1

12.2

12.3

of providing such services to others or in the course of its/their business in any other
capacity or in any manner whatsoever otherwise than in the course of carrying out its/
their duties under these Terms and Conditions; or

c) to disclose to the Client any proprietary or other client investments which are not
consistent with the Investments.

Representations of the Client

The Client (and if the Client is more than one individual, each of such individuals) hereby
certifies that:

a) heis acting as principal and not as agent on behalf of another person;

b) he has and will have full power and capacity to enter into Terms and Conditions and
into any transaction thereunder and to perform its duties and obligations in connection
therewith;

c) he will use the Investment Services provided by the Bank for investment and hedging
purposes, and will not enter into any transactions under these Terms and Conditions
for speculative purposes;

d) he is aware that if the Investments are not registered under the U.S Securities Act of
1933, he may not purchase, switch, sell or redeem such Investments if he is a citizen
or resident of the United States of America, and that he may be in violation of United
States law if he does so;

e) heisaware that his tax liability (if any) will depend on his own particular circumstances,
and that he will consult with a tax specialist before investing in specific Investments;

f)  he has satisfied himself as to the observance of any applicable laws or regulations,
including obtaining any requisite government or other consents;

g) if his domicile or residence status changes, or appears likely to change, the Client will
notify the Bank in writing as soon as reasonably practicable and in any event within
thirty (30) days of such change or of the Client becoming aware of the likelihood of such
change; and

h) all funds transferred by the Client to his Current or Investment Accounts have been
earned by the Client in accordance with laws applicable to the Client including UAE laws
and laws of his principal place of residence.

The Client shall inform the Bank of any change in the Client’s contact details within 14 days
of such change.

Notwithstanding the Bank’s general power to terminate these Terms and Conditions pursuant
to Clause 8.1 above, the Bank shall be entitled to terminate these Terms and Conditions
without further notice to the Client where its reasonable attempts to communicate with the
Client using the Client’s last know contact details have remained unsuccessful for 14 days.
Where the Bank terminates the Terms pursuant to this clause 11.3, it shall be entitled to sell
or redeem the Investments in accordance with Clause 8.3(d) above, to set off the proceeds
against any amounts owed to the Bank or its subsidiaries or affiliates in accordance with
Clause 8.3(c) above, and to issue a demand draft for the amount of any remaining funds
which may be retained at the relevant branch of the Bank for collection by the Client in
accordance with Clause 8.3(e) above.

Accounts

The Bank is authorised (in its absolute discretion) to open and maintain for the purposes
of providing the Investment Services in addition to the Investment Account any investment,
current or other accounts as may be necessary for the sole purpose of administrating and
recording payments by the Client and to combine and consolidate the balance(s) shown.

The Client shall regularly review his accounts with the Bank and any reports and statements
or transaction confirmations in relation thereto that are made available to the Client. The
Client shall notify any inaccuracies in such a document to the Bank within 30 days of the
document having been made available to the Client, and in the absence of such notification
or manifest error the relevant statements or record shall be binding on the Client and shall
constitute conclusive evidence of the transactions shown therein.

The Client will be liable for any overdraft or other facilities arising in connection with the
Bank’s Investment Services and authorises the Bank to debit the Client with all interest
(including compound interest, commission and other banking charges, costs, expenses and
legal costs) incurred in connection therewith at such rates as may be determined by the Bank
from time to time.

12.4 The Bank shall be entitled without notice to the Client to levy or impose all customary banking

125

12.6

13
13.1

13.2

13.3

and other charges or expenses in connection with the Investment Services and any accounts
opened in relation thereto.

The Client appreciates that there can be risks associated with maintaining accounts or
investments denominated in a foreign currency. The Client represents and warrants that it
understands those risks and agrees to bear responsibility for any resulting foreign exchange
losses. Conversion from one currency to another shall be at the rate of exchange determined
by the Bank (at its sole discretion) from time to time.

The Bank will upon the Client’s request to hold all mail, hold all mail addressed to the Client
for a maximum period of three (3) months from receipt and such mail will be deemed to have
been received by the Client on the date on which it would have been despatched but for the
instruction to hold all mail. The Bank is authorised to charge a fee for this service and to hold,
open and/or handle all such mail in such manner as the Bank deems fit. If the Client or an
Authorised Person fails to collect such mail, such failure shall be the sole responsibility of the
Client and the Bank shall be discharged from all responsibility or liability in relation thereto,
howsoever arising.

Pledge and Set-Off

The Bank shall have a first and general lien on the Investment Account and all Investments
held pursuant to these Terms and Conditions as a continuing security for the Liabilities. The
Client irrevocably authorises the Bank and/or each relevant Third Party Service Provider at
any time after the occurrence of a Sale Event to (i) sell (including to itself) or otherwise realise
all or any of the Investments in such manner, at such time or times and to such person or
persons as the Bank in its absolute discretion thinks fit; and (ii) apply the proceeds of sale
in or towards discharge of the Liabilities in such order and manner as the Bank thinks fit,
provided that the Bank will notify the Client as soon as it becomes aware of a Sale Event or
a potential Sale Event and will only exercise its rights under this Clause 13.1 if the Client fails
to otherwise discharge the relevant Liability or Liabilities within 3 Business Days of receipt of
notice.

At any time after the occurrence of a Sale Event, the Bank shall have the right to purchase
for value all or part of the Investments in or towards discharge of all obligations and
liabilities owed by the Client to the Bank or a third party with whom the Bank has entered
into transactions on the Client’s behalf. For this purpose, the Client agrees that the value of
Investments shall be the realisable market value thereof (as determined in good faith by the
Bank), together with any accrued but unposted interest, dividends, other distributions and/
or proceeds of redemption. The Client further agrees that the method of valuation provided
for in this clause constitutes a commercially reasonable method of valuation.

The Bank may, in its absolute discretion, permit the Client to dispose of or otherwise deal with
any of the Investments. The Client shall not otherwise be entitled to dispose of or otherwise
deal with any of the Investments. If at any time the Bank consents to such disposition or
dealing, such consent shall in no way constitute a waiver of the Bank'’s right to refuse to give
its consent to any other request, and the Client agrees to comply with any conditions and/or
restrictions imposed by the Bank as a condition for such consent.

CHIL e i Sy

ADCB4

|

LONG LIVE AMBITION.

ooy yally AV oia 2 Lade (agenill mgalge Bals oLBT (a3 SIS 300

oyl e el 0,391 & Sheadl oshleiin) ol ASLe wisletiind (s oy Juand! M las¥l ()

Jetaalt O alay
s Lo g ((eaie 3,3 IS g el 3,3 (e 38T (e 0580 Janal! OIS 1315) sl

5T pani e Ll LS5 Bauny pals Jeol Admy o pmn @il (1)
claglls Loimsas Alalaa (sl 2oy dag p2lly alSa 1 o2 2 Jodll Fiually & Slally Alaluadl elS a0l o (&)
5o le Bl Lo 2 dalga slals aslal 3Ly
2 Pl asiy oty dogally HLenadl (ol 52 Glidl (3 (pe Renall slemadl cless asiioe 4l (=)
5 lall ol 5aY dog il alSa Yl ok Cagas 3holas

3 eVl 3l ¥l AU 31531 ywﬁw)myluwg_@mmb abele el (5)
Bl ¥l (e llol e OIS 151 Gl L) s 13 il sl g sl g1l 51 n,mu)yuy VAYY i
5B ! Bosill LVl s Aallis el (S35 6 4ily Lesd Losia gl 25 yaY1

)wg),mgyu,uul 4o,k Lle aaiad (@ans o) L puall aslal 3l L_,L.(da‘,l:ﬂul
5 igne Ll cilaiie @l 2oLl JB amiie il
_.Lﬁ\}adljlw}s._.m@@u_twww..u;zl.ummmul,m»wmm,dbum\_mm (5)
|
5 . 308>
t)hld_dcu:u@l ilgie of canalsl u&AHMluAM‘ (N9 Ul}\ wilgie 51 m\ﬁl Ol s Sl 2 (3)
| A3 g g3l e Laga (Y )J’\JM.“;J\NJ}'LAJM) JL>5L.5 qugdgt)ubg.u.h Lidas i
5 eeid) T3 g Jlaton by Juranll el gyl e 51

il il 4 ol L i o 5Ll ol 1 il Algent ] J1ga¥ 85I 320 3 Juoall 5 ()
Ll 13 1S ol 53 513l gyl n)um,uuﬁ@uwn Lol !

I3 gt gesl5 (ye Lags (18) IO Jrealls Zolil JLai¥l bl 3 i (gl il $301 Junall le s
: ]

el lill Gy el (1-A) il AlS>Y (il dog ol S ol gl i) Aalall A Shaall oy 0,1l
il Jaeally JLasidU Asaal] alidh ¥sles ciely 15] Jaand) I 5Ll 6 dinss (30 dag il PRI
IS L ol Lo gl bl eLgil ey Lage (1£) 3k Jadlly il Aaglee Jaanlly JLsil il 37
61&@;1#\@@3»)&!(; ¥-A), ill A€ Y Galo Lol af il 51 o d Goma 1128 (T-11) il

Sk slasls el (z-Y-A) .;.;J\\;lS;YL.s..Lada.u).Ll_.ls).:J 31u)A1eKﬂ,|_Lhdiujl“ Aamtas flis
il alS T Ll alimonty Juaall gl il ial g all (gl wlutll oy Dol Wy Ad e tjmdlwzw
oMel (a-Y-A)

A8 piall Syl

L Gl 1 B LYl Let¥l il @35 il 28 Zalaly 2t (BUall 25005 s ) Yyine clil] 05,
Sl Sy 3131 521523 Liyg s s (350 3y LS 65 bl 31 sl bl 51 Lol bl g1
(LU 535 ALl 5331 / pallall i 1 g g Jaasll e 25

2 eoMales culaS ubu,q,“s}f,)mét,mugm.m‘blwM@fuiwwggw
Oo ) 2458 i closlas gl 3gms alid) 301 Juell e s - L@Mlab\}a Lol stly le Le
3523 50 LS G dnsi e Jlo 2 Ll Sy Juaadl 3015 15 e Lags (7 Y;»JM;JMI,_\L
Sle Leaals s 535 Juaald 3a jla s Mmaally Lo ST 15 (1363 cAzall ol Lot oS homas 51 3528 3 yalls Thas

Lo 3 pallall e alall

Slema¥l cleasy 3l Le 2 Lo 6,50 @0l 6l 5l agasil ulgwumgtugijwn 0555
¥ geally 8,1 5lgall w13 2 Lay) 515all ZolS Gllus pe L il Jaandl gy -clid] dlacil s el
Fally @ hagull by ey Lo 2 5uSall (aplall Gy 65231 a8 puall clzaily Gl agw iy

3T Il ey ce il Lasasy Gl @Y aally

Lo 6,3 Casleatly e ylls kel m,.a.n&uﬂi IS (2, Jand] I la] gl dnss (g3 csliall Gomy
N\A}&LULL@MMHLL»L;M)M‘JIHLAMW

Al Jeanll Gpastngg againg Apin ] Alany Ly dadions ol el gl clyluaey Aas pa ylolia 3529 20180 Jranll iy
alee (e Jagmill g - mmMtdﬂ_u&mufm‘;xucu,,,..ndwukvs!ﬂ,hmt_mqw
I By e (Glall o i coe ) clidl dlawl gy samll Cdpall yauw 630 I

Bl Juaall I sl Byl Bl 1 IS daLima V1 il e camy < Juaall (po el oledlss oSl sie
OIS G ey L Jall Aol gy alidun Bty ) S5l 1 o2a iy Sl sl Gy e (¥) 2305 Lol
03 Jylie gine gy S Ygima Ll (€09 gyl S5 0| 2518, oliion 31 colaale Vg) s Ll 3
P “\au_;uﬁaj “aaie il Ll Gl 35 )l el 2yl S5l 1 s s Jeliil) 51/5 iy 2ol
T e Ll (1509 SLER Y lls (ye Bl gl JalS Juaadl Jam cams pull JiLus 1 el 230l 2 cruingll iyl
s OIS Loge BRI iy 3laty Le 2 1500 51 Adshne 51 (e

Aoty a0

ulcdagwt,ﬁ&yuwwwmmbmwmsumﬂwumukeumjlwuﬁjmujg
e &l Byl ot 33 3e S /5 il Lo Bam y ¥ AL5Lgh Baemny Juaall g el 3130 s oolacss Joaes
Sl o 6l 51 218 Bad Gaand ol (s ) 1D 2 Las) s (1) g irdly g oims by 1 2L Las aLizl
03003 e I (60 0 ol BV 2 W5 ol il i3 iy clBs¥I b of cagll 32y o ylall ity
Lal a0l a3 Lol clftyg a1 el colal 390 <150l gomd 51 2 gl 6050 aluion) (¥) 5 coparlio wgil Gllal]
gz pusles ¥y Alaima s Aadly ol o ml,_.jmm),swntxu_ul 53 0l Al clie Gligl
(7) U 6 35T a2 s oL il Lol 391 51 il p T 3031 ¢ 5 2 feall 3230 13191 128 (VY bl Cngey

led¥l askal aay Jee ol

s ol elogll 3dsl) Aeyall folis Sl Laiiadl (yn s 5 (sl 51 21S 1oy Bably Sigoin iag By gl 2 e lil) Gomy
Ll e Dalas 2 das S5 i alidl ()5S ¢l oyl T of il I Jaaal] b (ye daniaad ] el 52091 231S ¢ Lagll
0o dramill ALLEH asudl 2ol o 5S35 Bgu oLl 2ed ol e Juell 3l o230 1agls - Juanll (5
Slse 51/5 a0 alads @l ol eanld 2l @ ol 815 o pa (R prams il Doy LS) ubmw_m
Lo JSA5 ! 108 20558 il 325t o) e el 38050 LeS iy L (@i @ (505 Amaas 313 2]
Llad Wside s

3y el o 6 26T ke gl Bl 51 b yomtily Juanld placadl  Sllall 6385 aran csliald S92y
a1y e ey ol 2 el gals 13] el e o _éPuw,hquAut,m,‘wMFy TS
s (gl e diEblga e by 2 il 3 cye Y3L5 gl (pe Sl cTo W05k on IS5 Y Jalaatl ol (o pumtl)

0511 Gl L Jymmel] do 258 Gl J3B (ye oy pde 3528 51/ dog o sl a3 e Juand! 331505 53]

ey 1)

Y-\

-\

V=Y

Y-y

Yoy



13.4 The Bank shall atany time (without further notice to, ordemand on, the client, and irrespective
of whether a Sale Event has occurred) have the right to set off any amount standing to the
credit of an account in the name of the Client (including the Investment Account as well as
any other account of the Client) against any Liability or other amount owed by the Client to
the Bank or to one of the Bank's subsidiaries or affiliates.

13.5 The Bank may from time to time allow the Client to use funds made available to the Client
under an overdraft facility on the Client’s Settlement Account or on another account of the
Client to purchase Investments, may make a loan to the Client for the purpose of enabling him
to purchase Investments, or may permit the client to borrow against its Investments. Whilst
the terms of any such loan or overdraft will be documented separately, any Investments
purchased pursuant to such an arrangement or used as security in connection with such an
arrangement shall constitute Secured Assets for the purposes of Clause 13.1 above, and any
failure by the Client to repay such loan or overdraft in accordance with its terms (which, in the
case of an overdraft, may be on demand) shall constitute a Sale Event for the purposes of
these Terms and Conditions.

14. General
14.1 The Bank shall provide the Client with a monthly statement of the Investment Account.

14.2 All references to dates and periods of time shall be constructed to be in accordance with the
Gregorian calendar.

14.3 If the Client consists of more than one party, the liabilities of all such parties shall be joint
and several.

14.4 The Bank shall be under no duty to take any action other than as specified in these Terms
and Conditions with respect to any Investments or cash of the Client held by the Bank and/
or the Third Party Service Provider under these Terms and Conditions. The Bank shall be
entitled to receive and to act upon advice of counsel without liability for any action taken or
thing done in good faith in reliance upon such advice.

14.5 Nothing in these Terms and Conditions shall compel the Bank to proceed with a relevant
proposed transaction on the Client’s behalf if:

a) that transaction would be contrary to the laws and regulations of the UAE, particularly
those related to Abu Dhabi Securities Exchange and Dubai Financial Market or any
other market in which the transaction would take place;

b) thattransaction would be contrary to the laws and regulations of the UAE Central Bank,
particularly those related to Anti-Money Laundering;

c) that transaction would be contrary to the articles and memorandum of association of
the Bank, as amended from time to time;

d) that transaction would be contrary to the articles and memorandum of association of
the entity in which the Client intends to invest; or

e) the Bank or the relevant Third Party Service Provider (for its own account or on behalf
of one or more other clients) already holds existing investments in the entity in which or
related to which the Client intends to make an investment, and the Bank or the relevant
Third Party Service Provider would as a result of the proposed transaction be compelled
by law or by the articles of association of the relevant entity to take any/certain action,
or refrain from taking any/certain action, in respect of its own shareholding, or in
relation to any other shares in the entity concerned.

14.6 Where a Client has committed a breach of any applicable law, regulation or exchange rule,
the Bank may liquidate or sell some or all of the Investments of that Client with immediate
effect and without further notice to, or demand on, the Client where the Bank, in its absolute
discretion, considers it necessary or desirable to do so. The Bank shall not be responsible for
any losses or lost profits suffered, or for any costs, fees or expenses incurred, by the Client as
the result of such sale or redemption.

14.7 The Bank shall be entitled to amend these Terms and Conditions at any time by giving not
less than fourteen (14) days notice to the Client or to an Authorised Person specifying the
effective date of amendment and the changes to be made.

14.8 If any of the terms contained in these Terms and Conditions is held or deemed to be void or
unenforceable, the other terms will remain in full force and effect.

15. Governing law and jurisdiction

15.1 These Terms shall be governed by and construed in accordance with the laws of the United
Arab Emirates. The Bank and the Client hereby irrevocably submit to the non-exclusive
jurisdiction of the civil courts of the United Arab Emirates and the Client irrevocably waives
to the fullest extent all immunity (whether on grounds of sovereignty or otherwise) from suit
or from enforcement, attachment or execution proceedings, provided that such submission
shall not prejudice the rights of the Bank to bring proceedings against the Client in any other
jurisdiction.

15.2 In case of any discrepancy, contradiction or differing interpretation between the English
and Arabic versions of the Terms or any other document or file pertaining to my investment
activities entered into with the Bank, the Arabic copy will be the main source, and will be used
as the legal reference.

16. No Guarantees, Insurance or Advice; Risk Disclosure

a) The Bank does not warrant the safety or performance of any investment in the
Investment Products and does not guarantee their performance.

b) The Client must take its own independent investment decision about investing in any
Investment Product.

¢) Information provided to the Client is for information purposes only. The Bank does not
unless otherwise agreed in writing provide the Client with investment advice or make
recommendations about investing in any Investment Product, and does not provide any
investment appraisal service or advice or investment management service.

d) The Bank is under no duty to comment on the suitability, advisability or appropriateness
of any proposed transaction, and will not consider such factors when implementing the
instructions it receives from the Client.

e) Investingin Investment Products carries an inherent risk of loss. The value of Investment
Products can fall as well as rise and there is no certainty in recouping the amount of
money originally invested. Similarly, the income from certain investments can fluctuate
in value in money terms. Past performance of investments is no guarantee of future
results. The Client acknowledges that he is aware and understands the risks involved
in investing in Investment Products.

f)  Certain Investment Products may not have a ready market. For these reasons
information determining the current value of such Investments and the risks to which
they are exposed may not be readily available.

g) The potential for profit or loss from transactions on foreign markets or in foreign-
denominated products will be affected by fluctuations in foreign exchange rates, and it
is possible that a person investing in a foreign currency denominated asset may suffer
a loss or make a smaller-than-expected profit after converting the sale proceeds back
into his home currency even where the price of the asset in question (as quoted in the
foreign currency) increased during the holding period. Investments in foreign currency
Investment Products may also be subject to exchange controls and repatriation costs.

h) The Bank will not be liable for any imperfection, mechanical or operational failure or
other failure with the relevant communication channels including internet, cable, telex,
telephone or postal systems.

i)  The Bank will not be liable for any failure to perform obligations hereunder to the extent
that such performance is restricted or prohibited by an act of God, act or omission of a
Government or other force majeure event beyond the Bank’s control.

j)  Investment Products are not bank deposits and are not guaranteed or endorsed by,
and do not constitute the obligations of, the Bank or any of its affiliates. The Bank is
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17.
171

17.2

17.3

not in any way or to any extent responsible for the financial or other performance of
Investments bought or sold by the Client under these Terms and Conditions.

k) Even where a product is expressed to be principal protected or capital guaranteed, this
is not a guarantee by the Bank but by of the issuer of the Investment Product that the
amount invested will be returned on maturity. Repayment of such capital protected or
guaranteed Investment Product is typically subject to the investment being held until
maturity and to the credit-worthiness of the issuer.

I)  Obtaining leverage for investment in Investment Products shall increase the level of
risk.

m) Certain Investments Products may not be liquid or be liquidated prior to maturity save
at sever costs and penalties.

Definitions and interpretation

In these terms and conditions the following expressions shall have the following meanings:

“Advance” means the sum or sums made available by the Bank to the Client (through the
Current Account) to effect an Investment Order relating to an Investment Product or for the
purpose of paying costs, fees, charges or expenses under these Terms and Conditions.

“Authorised Person(s)” means the persons authorised from time to time to give and/or sign
instructions on behalf of the Client in relation to the Investment Services.

“Bank” means Abu Dhabi Commercial Bank PJSC.

“Business Day” means a day on which commercial banks are open for general business in
the United Arab Emirates and, if different, the Relevant Country.

“Client” means the client who has executed these Terms and Conditions (where more than
one, each one jointly and severally) and includes, unless the context otherwise requires, the
Client’s heirs, executors and administrators.

“Copy” means a facsimile, PDF scan, photocopy or other form of copy of a document.

“Current Account” means any current account of the Client with the Bank for purposes of
disbursal of Advances and loans.

“Custodian” means a third party engaged by the Bank on behalf of the Client to perform
services related to acquisition, holding, sale or redemption of Investments, and where the
context so requires includes any Sub-Custodian appointed by the Bank or by a Custodian.

“Dealing Day” means, in relation to each Investment Product, a day on which the relevant
Investment Product is traded in the ordinary course of business.

“Information” means and includes prospectuses, explanatory memoranda, illustrations,
semi-annual and annual reports and accounts and other up to date promotional and
advertising literature, publications, materials and statistical information relating to
Investment Products as well as Investment Products terms and conditions including fees
and charges schedules, insurance policies and insurance policy specification schedules.

“Instructions” means any instruction given by the Client to the Bank for the purposes of
these Terms and Conditions.

“Investment” means any Investment Product acquired or held by or on behalf of the Client
under these Terms and Conditions;

“Investment Account” means the account(s) of the Client specified in the Investment
Transaction Form and opened by the Bank to enable the Client to receive Investment
Services under these Terms and Conditions.

“Investment Order” means an order to purchase, sell, redeem or exchange Investment
Products for the account of a Client in the standard form of the Bank or of the Third Party
Service Provider.

“Investment Product” means shares or units in mutual funds, hedge funds, private equity
fund, or bond funds, funds of funds or unit trusts structured notes or other structured
products, exchange-traded funds, insurance products with or without an investment element,
and the investments set out in (a) to (c) below where they have been issued by non-UAE
companies and have not been admitted to trading on a securities exchange in the United
States of America:

a) shares or warrants in companies and other securities equivalent to shares or warrants
in companies, partnerships or other entities, and depositary receipts in respect
thereof;

b) bonds or other forms of securitised debt, including depositary receipts in respect of
such securities;

c) any other securities giving the holder a right to acquire or sell any such transferable
securities or giving rise to a cash settlement determined by reference to transferable
securities, currencies, interest rates or yields, commodities or other indices or
measures.

“Investment Services” means the services to be provided hereunder by the Bank to the
Client in connection with the investment by the Client in Investment Products of the Client's
choice.

“Liabilities” means any obligation of the Client to the Bank under these Terms and Conditions
or under any other agreement between the Bank and the Client including without limitation
the obligation to pay a sum of money on its due date or on demand, charges, costs, fees,
expenses (including legal fees), Losses incurred by the Bank or other liabilities.

“Losses” means any and all costs, fees, charges, expenses, disbursements, obligations,
penalties, claims, demands, actions, proceedings, judgments, suits losses (including lost
profits) or damages of whatsoever nature and (in so far as the same may arise) all taxes,
duties and levies whatsoever whether payable in respect of any Investment acquired held or
redeemed or otherwise howsoever.

“Minimum NAV” means the minimum NAV of the Investments as determined by the Bank
from time to time.

“NAV” means the net asset value of the Investments as determined by the Bank.
“Original” means the original of any document.

“Personnel” means in relation to any party or entity, the directors, officers, employees and
servants of that party or entity from time to time.

“Relevant Country” means the country in which the Investment Product is purchased, sold,
redeemed or exchanged.

“Sale Event” means an act or omission of the Client involving the failure to meet Liabilities in
accordance with the Terms and Conditions or otherwise constituting a breach of these Terms
and Conditions by the Client.

“Sub-Custodian” means any bank, trust, company or member firm of any securities exchange
appointed by the Bank or by a Custodian.

“Telephone Identity Number” means the telephone identification number given by the Bank
to the Client.

“Third Party Service Provider” means any provider of services in connection with a
Investment Product including a Custodian, Sub-Custodian, issuer of Investment Product,
global distributor or other third party service provider in connection with an Investment
Product

“Trade Date” means the date on which a Investment Order relating to an Investment Product
is transacted.

Reference to any clause shall be taken to be references to a clause of these Terms and
Conditions. Clause headings are for the convenience of the parties only and shall not affect
interpretation.

Unless, the context otherwise requires, words importing the singular number shall include the
plural and vice versa and words importing the masculine gender shall include the feminine
and neuter and words denoting natural persons include corporations and firms and all such
words shall be construed interchangeably.
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