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PRIVILEGE CLUB

ADCB Privilege Club Membership Terms and Conditions

1 The following terms shall have the following meanings:
‘ADCB’ Abu Dhabi Commercial Bank PISC.
‘Application Form’ means the application form appearing
overleaf.
means any existing or new customer of
ADCB who satisfies the eligibility criteria
detailed in these terms and conditions
to avail the Privileges.
shall mean the special privileges offered
to an Eligible Customer as detailed in
these terms and conditions and as
amended from time to time by ADCB.
shall refer to the TouchPoints Program,
the reward program established by
ADCB.

‘Eligible Customer’

‘Privileges’

"TouchPoints’

2 To qualify as an Eligible Customer, any one of the following
criteria must be fulfilled:

a) The customer must maintain in the aggregate a minimum
average monthly relationship balance* of UAE Dirhams two
hundred thousand (AED 200,000) or more; or

b) The customer must have one or more mortgage loans from
ADCB in the aggregate principle amount of UAE Dirhams one
million (AED 1,000,000) or more; or

c) The customer must have regular salary transfer of UAE
Dirhams thirty thousand (AED 30,000) or more to the
customer's account with ADCB; or

d) The customer must have any one of the following
Bancassurance products:

e Lumpsum USD 25,000 or above; or

» Protection Plan with an Annual Premium of USD 6,000
or above; or

« Contractual savings plan with an Annual Premium of
USD 12,000 or above.

ADCB may at its sole discretion and without notice to the Eligible
Customer amend the criteria for qualification as an Eligible
Customer. In the event that the relationship entails joint holders,
only the first holder shall be considered as an Eligible Customer
entitled for the Privileges.

3 All Eligible Customers qualify for the following Privileges:

a) a dedicated customer relationship officer;

b) any one of the following special privileges, as chosen by the
Eligible** Customer in the Application Form:
i. travel privileges;
ii. sports privileges;
iii. entertainment privileges;
iv. special benefits for women; or
v. TouchPoints.

* The monthly relationship balance is the combined total average of current account, savings
account, call account, fixed deposits and investments.

** Eligible customers will receive an onboarding gift in form of voucher of their choice having
a value of AED 200 subject to a minimum spend of AED 100 on Privilege Debit Card at
Point of Sales as well as a sign up to 3 suitable banking solutions within 90 days of sign up

to Privilege. You may refer to the below for a full list of banking solutions to choose from

1. Current accounts 2. Saving accounts
3. Call accounts 4. Fixed deposits
5. Investments 6. Over draft
7. Personal Loan 8. Auto Loan
9. Smart Loans
11. Credit Cards

13. Offshore Accounts

10. Mortgage Loan
12. Protection Products
14. Brokerage Services

The above is applicable for Conventional as well as Islamic Banking Solutions

ADCED

il gl cliy oo 24l bapilg plsal

‘ol o 56 Lgin J5 g 69300l ileall aglill pleill gg4y (|
008 §bll pibgl el Gisy «lidl
gelall dgall e jlgll aulhll 6jlaiwl 23gai ey <« ilbll &jlaiwl »

wllbio Gogluy el 3o Jioce of Qb dioe sl Gisy
Janall bgpillg ol4sdl 0as &0 Jupailly 63)lgll LJ.LE)TJ._”
oy 5ol dygne le

«Jogall Jraell»

s Jogall Jrasl) @giooll anlall bljoll jusill 13e iy «Uljall»
aiy 169 ladqg bapillg ol4odl 0am o0 il 6o)lg @

elighdbulgy 3T ] Cig o lglyasei

ol «3gas 1l wilslbo» cllasll clg aoliy blaj ety
ey

«uliygy Guili»

Am§o 1ac awnyl adlill wleoll JDTleu_ull(_l.LQ_VJl(_.,.LCL_DJ r

ol sylall wlwnll 6 *spgad o) bugioy blaisil Jwsll e wiay (0
gl @ Bl Jodl dsiagl wilbus gf wlbll cind wibwal ol pogill Ll
Ji6 40 doagoll jlodiwll vilaiio go (sl wlniio o6 Ciljladiwl blais Ll
gl (cljlol @ap> Lall Siflo) cililol oy -+, - /= ge Jéu U glioy clil

glioy clith go 18T of sjlac digas By Gle nbs dsasll ody of iy (0
al (bl @my> garlo) Ciljlol @mps |-+, -+ /= ge Jéy U Glol

call gifdli) ciljlo] emya -+ /- e Jéy U (sygeds wily Jomll ggy of vy (0
of rdabriio dany cligl 3 alws ] abgai i (ljlo] ooy

sl «uilgabl el Gopoall grolil tilstio 2ol Jaasll Bainy of Lisy (5
QT (QJ,I_}_DTJ_UQD r0,--- 2loy 620lgll deoall dasluiay Jbo Ul aoliy  »

gl yisl

415 ol (Susol 111921, 8y (5ol buauty ojaiall Gloll poly
gl

QT QJ._J_}DTJ_UQJ I, 2y sgiw buud) sasleil jLboldl aoliy -«
sl

oo diael dagall Jrosll Gl jledl aiagi 0gag @lhall opadi wuws wlill jgo
ajlg)l Jrasll pis) @4y dany anlg (pauh o {4l eawl wlbwall gls 15]g Juslil
Lladl Gle Janall Jagall Jiooll ga _TJgT o]

;! Yol Gle Jgnall gulsdall cllosll 9pan) @y | F
relloell &033) (pnAo Cilslle Jgguto (i
Bjlotwl 0 **Jagall Josll jlisy 289 Los il aolall Uljall go 5T (L
‘wilbll
ol lio (1
syl Gliall (r
dyguopill Lol (¢
ol teluil) dnoanll Lljall (€
ouibg ool (0

bl cuad cllwallg pogill ciblung dylall cablunll o) bhuwgio ggano go @silel) (syguill aoyl g4 *
iljlodiwlg &l 2ilagllg

&iol 205 ampy -+ @lail aic @am)a M-+ aady ae)lisl cuws duop blas ailws e ggladall cllasll Jnay **
b eliblio] @il &op00 Jobo I (56 Jppuuill eliasg aull @blio ;0 puliall anal) aylayy (sl aslby olaaiul
gy o jlis ) dslinll dropnall Jglall dlolall dailall b Lows .alaiy (5ol o Junwill o o) 9-

wogil &bl -1 aylall abluall -1
anlill gilagll -€ bl iy bl +
ogiihall Lle ol -1 clylatiwl -0
Sl oggs -A ol pgell -v
s)lasll Jigoill oo -1+ a5all pgjall -9
&yloall laiio -1 olasiil clslhy -11

alall Gligdl Jolay culoas -1€ aoylall aopnall Cililunll -1#

agollw il dspnll (sl ol eliy clasg )bl Gabal vl go aoado sl dvynall Jolall gron



10

PRIVILEGE CLUB

c) Preferential interest rates and processing fees on the loan
products offered by ADCB; and

d) Preferential charges on any other product or service offered
by ADCB.

The details of each Privilege will be provided by ADCB separately
and ADCB reserves the right to amend, vary or cancel all or some
of these Privileges at its sole discretion without notice to the
Eligible Customer.

If an Eligible Customer fails to meet the Privilege Club criteria
for 3 consecutive months, ADCB shall be entitled to cancel the
availability of all or some privileges without notice and transition
or close the account.

ADCB shall not be liable for any damage or loss incurred by an
Eligible Customer as a result of utilizing all or any of the Privileges
offered by ADCB in association with third parties. Any complaint
in relation to such Privileges must be made by the Eligible
Customer directly with the concerned third party service provider
and ADCB shall not be obliged to resolve any such complaint.

ADCB shall be entitled at any time and without any prior notice
or liability to the Eligible Customer in any manner whatsoever
to terminate availability of the Privileges or cancel or vary its
benefits or features, or vary, or add or delete any of these terms
and conditions.

The Eligible Customer agrees that his/her/its signature on the
Application Form establishes the Eligible Customer's full and
informed consent to these terms and conditions.

By signing the application form, the Eligible Customer certifies
that all information provided to ADCB in connection with the
Application Form is complete, true and accurate.

These terms and conditions shall be in addition to the terms and
conditions prescribed by ADCB for each of current, savings and
call accounts, fixed deposits, investment products and mortgage
loans and the TouchPoints Reward Program from ADCB’ Terms
and Conditions.
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