
ADCB Active Saver Account
Terms and Conditions:

ADCB Active Saver Account is an Online Savings Account 
(defined as “ADCB Active Saver” on the ADCB website) provided 
by “ADCB” Abu Dhabi Commercial Bank (the Bank) to 
customers within the United Arab Emirates (“UAE”), is governed 
by the following Terms and Conditions, in addition to the 
Bank's General Terms and Conditions for Account Operations 
and TouchPoints – Rewards Program Terms and Condition 
which remain valid, unchanged and in force.

1.  Eligibility

1.1  To open an ADCB Active Saver Account  the Bank 
customer must be at least 21 years old. The Bank may 
require proof of the customer's identity, residential address 
and residency status as well as of the customer's source of 
funds. The Bank reserves the right to close an ADCB Active 
Saver Account and any funds deposited in the ADCB Active 
Saver Account will be returned to the customer in 
accordance with section 7.

1.2 The Active Saver account needs to be opened by the 
customer himself. The number of Active Saver Accounts 
that can be opened by the customer is left to the discretion 
of the Bank. The Active Saver account may not be opened 
as a joint account or for a minor.

1.3  A minimum initial deposit in UAE Dirham as mentioned by 
the Bank is required to open the Active Saver account. 
Such minimum deposit may be amended from time to 
time at the sole discretion of the Bank without any notice.

2. Opening and operating the ADCB Active Saver 
Account 

2.1  ADCB Active Saver Accounts may only be operated using 
the Bank's ADCB Personal Internet Banking service and not 
through the ADCB branch network, ATM network or 
telephone banking service or otherwise.

2.2  Existing ADCB customers may open the account directly 
from ADCB Personal Internet Banking once they have 
registered for ADCB Personal Internet Banking. Existing 
ADCB customers without a transacting account may also 
open the Active Saver account directly through ADCB 
Personal Internet Banking, 

2.3  The Bank may send communication to customers relating 
to an ADCB Active Saver Account (including information 
regarding variations to these Terms and Conditions or 
interest rates) via email or via ADCB’s Mobile SMS alert 
service. Please refer to the Bank’s General Terms and 
Conditions for Account Operations for details. 

3.  Deposits

3.1  Deposits may be made through internal transfers made 
from ADCB Personal Internet Banking -account to 
account transfer or by electronic means, which includes 
telegraphic transfer.
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4.  Withdrawals

4.1  Payments using the ADCB Active Saver Account may be 
made, subject to funds being available in the account, via 
ADCB Personal Internet Banking to other accounts held by 
the Bank’s customer or third parties with the Bank or other 
banks, whether inside or outside the UAE. Transfers are 
subject to a daily limit, details of which may be stated on 
ADCB Personal Internet Banking.

4.2  Funds Transfers made via ADCB Personal Internet Banking 
from an ADCB Active Saver Account will be deducted 
immediately. Payments to other accounts with ADCB shall 
normally be credited instantly, but payments to accounts 
with another bank within the UAE and outside the UAE is 
subject to the processing time both at ADCB and the 
recipient Bank within or outside UAE. 

4.3  Payments from an ADCB Active Saver Account may not be 
made by cheque or standing instruction. Only Credit Card 
bill payments are permitted on ADCB Personal Internet 
Banking. Cash withdrawals and transfers may be made at 
the branch, with charges. The account may not be linked 
to the ATM/Debit Card network.

4.4  Withdrawal and transfers may be permitted with a charge. 
For further details, please visit the ‘Charges and Fees’ on 
adcb.com and the ADCB Active Saver product information 
page on adcb.com

5.  Interest 

5.1  Once an ADCB Active Saver Account has been activated, 
interest will be calculated and accrued on the daily cleared 
closing balance in each month and paid on the last day of 
the month.

5.2.  The interest will be payable on accounts with minimum 
balance as stipulated by the bank. 

5.3  The minimum balance that the Active Saver Account will 
qualify to earn interest and the applicable rates of interest 
are at the sole discretion of the Bank and may be changed 
without any prior notice. The up to date interest rates and 
the minimum balance for the Active Saver account to earn 
interest will be available on the Bank's website adcb.com 
only.

6.  Statements

6.1  ADCB Active Saver Account statements will be available on 
ADCB Personal Internet Banking. To view the Statements 
customers shall log on to ADCB Personal Internet Banking. 
The Bank shall send e-statements to the customer’s email 
id available on ADCB’s records   every month. No paper 
statements shall be issued. 

6.2  The ADCB Active Saver Account balance provided through 
ADCB Personal Internet Banking at any one time may not 
reflect transactions that are in the process of clearing and 
therefore represents the maximum balance available to 
the customer for payments at any one time.
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7.  ADCB Active Saver Account Closure

7.1  Customers may close their ADCB Active Saver Account at 
any time by sending an e-mail from the email id as per 
ADCB’s records through ADCB Personal Internet Banking 
mailbox giving instructions to close the account or visiting 
any ADCB branch.

7.2  The Bank may close the ADCB Active Saver Account within 
30 working days if the customer does not provide the 
information and documents required as requested by the 
Bank, or if the account has a nil balance for three calendar 
months, or otherwise at the Bank's discretion. The credit 
balance and the amount (based on the threshold for 
refund) may be refunded to the customer by whatever 
means the Bank considers appropriate.

8.  Changes to the Terms and Conditions

8.1  The Bank may at any time vary or amend these Terms and 
Conditions or introduce new terms and conditions. 
Changes shall be notified to customers through  the Bank’s 
website (adcb.com) and /or via email and operation of the 
ADCB Active Saver Account after the date upon which 
such changes are to have effect will constitute acceptance 
of such changes by the customer without reservation; 
changes may also be communicated through any other 
communication as deemed appropriate by the Bank and 
customer shall not be entitled to any indemnity or 
compensation whatsoever arising out of or in connection 
with such changes. 

9.  Charges and Fees

 For charges and fees, please visit the ‘Charges and Fees’ on 
adcb.com and the ADCB Active Saver product information 
page on adcb.com

ADCB Active Saver Account is non-transferable/ 
non-negotiable/ non-pledge able to any other party.
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 ∂æÑdG Èà©j iôNCG ∫É°üJEG á∏«°Sh …CG ∫ÓN øe •hô°ûdGh ΩÉµMC’G ≈∏Y á∏NóŸG äÓjó©àdGh

 ≥∏©àj Éª«a hCG ÖÑ°ùH ¿Éc ´ƒf …CG øe ¢†jƒ©J …CG ≈∏Y ∫ƒ°ü◊G π«ª©∏d ≥ëj ’h áÑ°SÉæe É¡fCG

.äÓjó©àdG hCG äGÒ¨àdG ∂∏àH

الرسوم والأجور    -٩
 ™bƒŸG  ≈∏Y  "QƒLC’Gh  Ωƒ°SôdG"  IQÉjR  ≈Lôj  ,QƒLC’Gh  Ωƒ°SôdG  ≈∏Y  ´ÓWEÓd  

 ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM èàæe äÉeƒ∏©e áëØ°U ≈∏Yh adcb.com ÊhÎµd’G

 adcb.com ÊhÎµd’G ™bƒŸG ≈∏Y …QÉéàdG »ÑXƒHCG

 …CG ¤EG øgôdG /∫hGóàdG/πjƒëà∏d πHÉb ÒZ …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM

.ôNBG ±ôW

أحكام وشروط حساب التوفير الالكتروني 
من بنك أبوظبي التجاري



ADCB Active Saver Account
Terms and Conditions:

ADCB Active Saver Account is an Online Savings Account 
(defined as “ADCB Active Saver” on the ADCB website) provided 
by “ADCB” Abu Dhabi Commercial Bank (the Bank) to 
customers within the United Arab Emirates (“UAE”), is governed 
by the following Terms and Conditions, in addition to the 
Bank's General Terms and Conditions for Account Operations 
and TouchPoints – Rewards Program Terms and Condition 
which remain valid, unchanged and in force.

1.  Eligibility

1.1  To open an ADCB Active Saver Account  the Bank 
customer must be at least 21 years old. The Bank may 
require proof of the customer's identity, residential address 
and residency status as well as of the customer's source of 
funds. The Bank reserves the right to close an ADCB Active 
Saver Account and any funds deposited in the ADCB Active 
Saver Account will be returned to the customer in 
accordance with section 7.

1.2 The Active Saver account needs to be opened by the 
customer himself. The number of Active Saver Accounts 
that can be opened by the customer is left to the discretion 
of the Bank. The Active Saver account may not be opened 
as a joint account or for a minor.

1.3  A minimum initial deposit in UAE Dirham as mentioned by 
the Bank is required to open the Active Saver account. 
Such minimum deposit may be amended from time to 
time at the sole discretion of the Bank without any notice.

2. Opening and operating the ADCB Active Saver 
Account 

2.1  ADCB Active Saver Accounts may only be operated using 
the Bank's ADCB Personal Internet Banking service and not 
through the ADCB branch network, ATM network or 
telephone banking service or otherwise.

2.2  Existing ADCB customers may open the account directly 
from ADCB Personal Internet Banking once they have 
registered for ADCB Personal Internet Banking. Existing 
ADCB customers without a transacting account may also 
open the Active Saver account directly through ADCB 
Personal Internet Banking, 

2.3  The Bank may send communication to customers relating 
to an ADCB Active Saver Account (including information 
regarding variations to these Terms and Conditions or 
interest rates) via email or via ADCB’s Mobile SMS alert 
service. Please refer to the Bank’s General Terms and 
Conditions for Account Operations for details. 

3.  Deposits

3.1  Deposits may be made through internal transfers made 
from ADCB Personal Internet Banking -account to 
account transfer or by electronic means, which includes 
telegraphic transfer.

معايير الأهلية  -١
 .πbC’G  ≈∏Y  áæ°S  21  ≠∏H  ób  π«ª©dG  ¿ƒµj  ¿CG  Öéj  ÊhÎµdG  ÒaƒJ  ÜÉ°ùM  íàa  1-1

 áeÉbEÓd  á«fƒfÉ≤dG  á«©°VƒdGh  áàeÉbEG  ¿GƒæYh  π«ª©dG  ájƒ¡d  kÉJÉÑKEG  ∂æÑdG  Ö∏£j  ¿CG  Rƒéj

 ÊhÎµdEG ÒaƒJ ÜÉ°ùM …CG ∫ÉØbEG ≥ëH ∂æÑdG ßØàëjh .π«ª©dG ∫GƒeCG Qó°üe ¤EG áaÉ°VE’ÉH

 ÒaƒàdG  ÜÉ°ùM  ‘  áYOƒŸG  ∫GƒeC’G  OQ  ádÉ◊G  √òg  ‘  ºàjh  …QÉéàdG  »ÑXƒHCG  ∂æH  øe

.(7) óæÑdG ΩÉµMC’ kÉ≤ah π«ª©dG ¤EG …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G

 ™°†îjh  .kÉ«°üî°T  π«ª©dG  á£°SGƒH  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  íàa  ºàj  ¿CG  Öéj  2-1

 Rƒéj ’h .∂æÑdG ôjó≤J ¤EG É¡ëàa π«ª©∏d Rƒéj »àdG ÊhÎµd’G ÒaƒàdG äÉHÉ°ùM OóY ójó–

. ô n°ü o≤dG ídÉ°üd ÜÉ°ùëc hCG ∑Î°ûe ÜÉ°ùëc ÊhÎµd’G ÒaƒàdG ÜÉ°ùM íàa

 »FóÑŸG  ≠∏ÑŸG  øe  ≈fOC’G  ó◊G  ´GójEG  Öéj  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  íàØd  3-1

 ≠∏Ñe  πjó©J  Rƒéjh  ÜÉ°ù◊G  íàØd  π«ª©dG  πÑb  øe  äGQÉeE’G  ºgQO  á∏ª©H  ¬YGójEG  Üƒ∏£ŸG

 …CG ¬«LƒJ ¿hO …QÉéàdG »ÑXƒHCG ∂æÑd ≥∏£ŸG ôjó≤àdG Ö°ùM ôNBG ¤EG âbh øe »FóÑŸG ´GójE’G

.≥Ñ°ùe QÉ©°TEG

فتح وتشغيل حساب التوفير الالكتروني    -٢
من بنك أبوظبي التجاري

 øe  ’EG  …QÉéàdG  »ÑXƒHCG  ∂æH  øe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  π«¨°ûJ  øµÁ  ’  1-2

 ´hôa áµÑ°T ∫ÓN øe ¢ù«dh …QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN ∫ÓN

 ∂æH  øe  á«ØJÉ¡dG  á«aô°üŸG  äÉeóÿG  hCG  ∂æÑ∏d  á©HÉàdG  ‹B’G  ±Gô°üdG  Iõ¡LCG  hCG  ∂æÑdG

.iôNCG á≤jôW …CG hCG …QÉéàdG »ÑXƒHCG

 ÈY  Iô°TÉÑe  ÜÉ°ù◊G  íàa  Ú«dÉ◊G  …QÉéàdG  »ÑXƒHCG  ∂æH  AÓª©d  Rƒéj  2-2

 á«fhÎµdE’G »JÉeóN ‘ π«é°ùàdG Qƒa …QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN

 º¡jód ¢ù«d øjòdG Ú«dÉ◊G ∂æÑdG AÓª©d kÉ°†jCG Rƒéjh .…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd

 á«fhÎµdE’G  »JÉeóN  ∫ÓN  øe  Iô°TÉÑe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  íàa  äÓeÉ©e  ÜÉ°ùM

.…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd

 ÒaƒàdG  ÜÉ°ùM  ¢Uƒ°üîH  AÓª©dG  ¤EG  äÓ°SGôe  …CG  ¬«LƒJ  ∂æÑ∏d  Rƒéj  3-2

 ≈∏Y á∏NóŸG äGÒ¨àdÉH á≤∏©àŸG äÉeƒ∏©ŸG É¡«a ÉÃ) …QÉéàdG  »ÑXƒHCG  ∂æH øe ÊhÎµd’G

 äÉ¡«ÑæàdG áeóN ÈY hCG ÊhÎµd’G ójÈdG ÈY (IóFÉØdG ä’ó©e hCG •hô°ûdGh ΩÉµMC’G √òg

 ΩÉµMC’G ¤EG ´ƒLôdG ≈Lôj, π«°UÉØàdG ≈∏Y ´ÓWEÓdh .IÒ°ü≤dG á«°üædG πFÉ°SôdG ∫ÓN øe

.…QÉéàdG »ÑXƒHCG ∂æH iód äÉHÉ°ù◊G π«¨°ûàd áeÉ©dG •hô°ûdGh

الإيداعات  -٣
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 hCG ÜÉ°ùM ¤EG ÜÉ°ùM øe äÓjƒëàdG ∫ÓN øe - á«fhÎµdE’G »JÉeóN ÈY …QÉéàdG »ÑXƒHCG

.»bÈdG πjƒëàdG É¡«a ÉÃ á«fhÎµdE’G πFÉ°SƒdG ÈY

4.  Withdrawals

4.1  Payments using the ADCB Active Saver Account may be 
made, subject to funds being available in the account, via 
ADCB Personal Internet Banking to other accounts held by 
the Bank’s customer or third parties with the Bank or other 
banks, whether inside or outside the UAE. Transfers are 
subject to a daily limit, details of which may be stated on 
ADCB Personal Internet Banking.

4.2  Funds Transfers made via ADCB Personal Internet Banking 
from an ADCB Active Saver Account will be deducted 
immediately. Payments to other accounts with ADCB shall 
normally be credited instantly, but payments to accounts 
with another bank within the UAE and outside the UAE is 
subject to the processing time both at ADCB and the 
recipient Bank within or outside UAE. 

4.3  Payments from an ADCB Active Saver Account may not be 
made by cheque or standing instruction. Only Credit Card 
bill payments are permitted on ADCB Personal Internet 
Banking. Cash withdrawals and transfers may be made at 
the branch, with charges. The account may not be linked 
to the ATM/Debit Card network.

4.4  Withdrawal and transfers may be permitted with a charge. 
For further details, please visit the ‘Charges and Fees’ on 
adcb.com and the ADCB Active Saver product information 
page on adcb.com

5.  Interest 

5.1  Once an ADCB Active Saver Account has been activated, 
interest will be calculated and accrued on the daily cleared 
closing balance in each month and paid on the last day of 
the month.

5.2.  The interest will be payable on accounts with minimum 
balance as stipulated by the bank. 

5.3  The minimum balance that the Active Saver Account will 
qualify to earn interest and the applicable rates of interest 
are at the sole discretion of the Bank and may be changed 
without any prior notice. The up to date interest rates and 
the minimum balance for the Active Saver account to earn 
interest will be available on the Bank's website adcb.com 
only.

6.  Statements

6.1  ADCB Active Saver Account statements will be available on 
ADCB Personal Internet Banking. To view the Statements 
customers shall log on to ADCB Personal Internet Banking. 
The Bank shall send e-statements to the customer’s email 
id available on ADCB’s records   every month. No paper 
statements shall be issued. 

6.2  The ADCB Active Saver Account balance provided through 
ADCB Personal Internet Banking at any one time may not 
reflect transactions that are in the process of clearing and 
therefore represents the maximum balance available to 
the customer for payments at any one time.

السحوبات   -٤
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 á«Hô©dG äGQÉeE’G ádhO πNGO AGƒ°S iôNCG ∑ƒæH iód hCG ∂æÑdG iód É¡H ßØàfi iôNCG ±GôWCG

 ∫ÓN øe ¬∏«°UÉØJ ≈∏Y ´ÓWE’G øµÁ ,»eƒj óM ¤EG ä’Gƒ◊G ™°†îJh É¡LQÉN hCG IóëàŸG

.…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN

 »ÑXƒHCG  ∂æH  øe  OGôaCÓd  á«fhÎµdE’G  »JÉeóN  ÈY  ádƒëŸG  ∫GƒeC’G  º°üN  ºàj  2-4
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 á«Hô©dG äGQÉeE’G ádhO πNGO iôNCG ∑ƒæH ‘ äÉHÉ°ùM ¤EG äÉ©aódG ¿CG ó«H .á¶ë∏dG ¢ùØf ‘

 »ÑXƒHCG ∂æH øe πc iód πjƒëàdÉH á°UÉÿG á«æeõdG IÎØdG ¤EG ™°†îJ ,É¡LQÉNh IóëàŸG

.IóëàŸG á«Hô©dG äGQÉeE’G ádhO êQÉN hCG πNGO º∏à°ùŸG ∂æÑdGh …QÉéàdG

 …QÉéàdG  »ÑXƒHCG  ∂æH  øe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  øe  ∫GƒeC’G  ™aO  Rƒéj  ’  3-4

 äÉbÉ£H  ÒJGƒa  OGó°ùH  ’EG  íª°ùj  ’h  .áÁóà°ùe  äÉª«∏©J  ÖLƒÃ  hCG  äÉµ«°ûdG  á£°SGƒH

 Öë°ùdG Rƒéjh .…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN ÈY §≤a ¿ÉªàFE’G

 Iõ¡LCG  áµÑ°ûH  ÜÉ°ù◊G  §HQ  Rƒéj  ’h  .Ωƒ°SQ  πHÉ≤e  ´hôØdG  iód  ∫GƒeC’G  πjƒ–h  kGó≤f

.ô°TÉÑŸG º°üÿG äÉbÉ£H /‹B’G ±Gô°üdG
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 …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM èàæe äÉeƒ∏©e áëØ°Uh adcb.com
  adcb.com ÊhÎcE’G ™bƒŸG ≈∏Y

الفائدة  -٥
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.ô¡°ûdG
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.∂æÑdG πÑb øe OóëŸG

 øe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  ‘  ¬H  ßØàëŸG  ó«°UôdG  øe  ≈fOC’G  ó◊G  ¿ƒµj  3-5
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 adcb.com …QÉéàdG »ÑXƒHCG ∂æÑd ÊhÎµd’G

كشوف الحساب  -٦
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 ¿GƒæY ≈∏Y π«ª©dG ¤EG á«fhÎµdEG äÉHÉ°ùM ±ƒ°ûc ∫É°SQEÉH ô¡°T πc ∂æÑdG Ωƒ≤jh .…QÉéàdG

 ±ƒ°ûc …CG  QGó°UEG  ºàj ’h .∂æÑdG äÓé°S ‘ ôgÉ¶dG π«ª©dÉH ¢UÉÿG ÊhÎµd’G ójÈdG

.á«bQh äÉHÉ°ùM
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 ≈°üb’G  ó◊G  ¢Vhô©ŸG  ó«°UôdG  πãÁ  ,¬«∏Y  kAÉæHh  .âbh  …CG  ‘  …QÉéàdG  »ÑXƒHCG  ∂æH

 .Ú©e âbh …CG ‘ ¬æe ∫GƒeC’G ™aód ÜÉ°ù◊G ‘ π«ª©∏d ìÉàŸG ó«°Uô∏d

7.  ADCB Active Saver Account Closure

7.1  Customers may close their ADCB Active Saver Account at 
any time by sending an e-mail from the email id as per 
ADCB’s records through ADCB Personal Internet Banking 
mailbox giving instructions to close the account or visiting 
any ADCB branch.

7.2  The Bank may close the ADCB Active Saver Account within 
30 working days if the customer does not provide the 
information and documents required as requested by the 
Bank, or if the account has a nil balance for three calendar 
months, or otherwise at the Bank's discretion. The credit 
balance and the amount (based on the threshold for 
refund) may be refunded to the customer by whatever 
means the Bank considers appropriate.

8.  Changes to the Terms and Conditions

8.1  The Bank may at any time vary or amend these Terms and 
Conditions or introduce new terms and conditions. 
Changes shall be notified to customers through  the Bank’s 
website (adcb.com) and /or via email and operation of the 
ADCB Active Saver Account after the date upon which 
such changes are to have effect will constitute acceptance 
of such changes by the customer without reservation; 
changes may also be communicated through any other 
communication as deemed appropriate by the Bank and 
customer shall not be entitled to any indemnity or 
compensation whatsoever arising out of or in connection 
with such changes. 

9.  Charges and Fees

 For charges and fees, please visit the ‘Charges and Fees’ on 
adcb.com and the ADCB Active Saver product information 
page on adcb.com

ADCB Active Saver Account is non-transferable/ 
non-negotiable/ non-pledge able to any other party.

إقفال حساب التوفير الالكتروني من بنك أبوظبي التجاري  -٧
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.áÑ°SÉæe ∂æÑdG ÉgÈà©j á≤jôW …CÉH π«ª©dG
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 ÊhÎµd’G ÒaƒàdG ÜÉ°ùM π«¨°ûJ πµ°ûjh .ÊhÎµd’G ójÈdG ÈY hCG/h (adcb.com)

 äGÒ¨àdG ∂∏àd k’ƒÑb äÓjó©àdG hCG äGÒ¨àdG ∂∏J ¿Éjô°S ïjQÉJ ó©H …QÉéàdG »ÑXƒHCG ∂æH øe
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.äÓjó©àdG hCG äGÒ¨àdG ∂∏àH

الرسوم والأجور    -٩
 ™bƒŸG  ≈∏Y  "QƒLC’Gh  Ωƒ°SôdG"  IQÉjR  ≈Lôj  ,QƒLC’Gh  Ωƒ°SôdG  ≈∏Y  ´ÓWEÓd  

 ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM èàæe äÉeƒ∏©e áëØ°U ≈∏Yh adcb.com ÊhÎµd’G

 adcb.com ÊhÎµd’G ™bƒŸG ≈∏Y …QÉéàdG »ÑXƒHCG

 …CG ¤EG øgôdG /∫hGóàdG/πjƒëà∏d πHÉb ÒZ …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM

.ôNBG ±ôW



ADCB Active Saver Account
Terms and Conditions:

ADCB Active Saver Account is an Online Savings Account 
(defined as “ADCB Active Saver” on the ADCB website) provided 
by “ADCB” Abu Dhabi Commercial Bank (the Bank) to 
customers within the United Arab Emirates (“UAE”), is governed 
by the following Terms and Conditions, in addition to the 
Bank's General Terms and Conditions for Account Operations 
and TouchPoints – Rewards Program Terms and Condition 
which remain valid, unchanged and in force.

1.  Eligibility

1.1  To open an ADCB Active Saver Account  the Bank 
customer must be at least 21 years old. The Bank may 
require proof of the customer's identity, residential address 
and residency status as well as of the customer's source of 
funds. The Bank reserves the right to close an ADCB Active 
Saver Account and any funds deposited in the ADCB Active 
Saver Account will be returned to the customer in 
accordance with section 7.

1.2 The Active Saver account needs to be opened by the 
customer himself. The number of Active Saver Accounts 
that can be opened by the customer is left to the discretion 
of the Bank. The Active Saver account may not be opened 
as a joint account or for a minor.

1.3  A minimum initial deposit in UAE Dirham as mentioned by 
the Bank is required to open the Active Saver account. 
Such minimum deposit may be amended from time to 
time at the sole discretion of the Bank without any notice.

2. Opening and operating the ADCB Active Saver 
Account 

2.1  ADCB Active Saver Accounts may only be operated using 
the Bank's ADCB Personal Internet Banking service and not 
through the ADCB branch network, ATM network or 
telephone banking service or otherwise.

2.2  Existing ADCB customers may open the account directly 
from ADCB Personal Internet Banking once they have 
registered for ADCB Personal Internet Banking. Existing 
ADCB customers without a transacting account may also 
open the Active Saver account directly through ADCB 
Personal Internet Banking, 

2.3  The Bank may send communication to customers relating 
to an ADCB Active Saver Account (including information 
regarding variations to these Terms and Conditions or 
interest rates) via email or via ADCB’s Mobile SMS alert 
service. Please refer to the Bank’s General Terms and 
Conditions for Account Operations for details. 

3.  Deposits

3.1  Deposits may be made through internal transfers made 
from ADCB Personal Internet Banking -account to 
account transfer or by electronic means, which includes 
telegraphic transfer.

معايير الأهلية  -١
 .πbC’G  ≈∏Y  áæ°S  21  ≠∏H  ób  π«ª©dG  ¿ƒµj  ¿CG  Öéj  ÊhÎµdG  ÒaƒJ  ÜÉ°ùM  íàa  1-1

 áeÉbEÓd  á«fƒfÉ≤dG  á«©°VƒdGh  áàeÉbEG  ¿GƒæYh  π«ª©dG  ájƒ¡d  kÉJÉÑKEG  ∂æÑdG  Ö∏£j  ¿CG  Rƒéj

 ÊhÎµdEG ÒaƒJ ÜÉ°ùM …CG ∫ÉØbEG ≥ëH ∂æÑdG ßØàëjh .π«ª©dG ∫GƒeCG Qó°üe ¤EG áaÉ°VE’ÉH

 ÒaƒàdG  ÜÉ°ùM  ‘  áYOƒŸG  ∫GƒeC’G  OQ  ádÉ◊G  √òg  ‘  ºàjh  …QÉéàdG  »ÑXƒHCG  ∂æH  øe

.(7) óæÑdG ΩÉµMC’ kÉ≤ah π«ª©dG ¤EG …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G
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. ô n°ü o≤dG ídÉ°üd ÜÉ°ùëc hCG ∑Î°ûe ÜÉ°ùëc ÊhÎµd’G ÒaƒàdG ÜÉ°ùM íàa
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 …CG ¬«LƒJ ¿hO …QÉéàdG »ÑXƒHCG ∂æÑd ≥∏£ŸG ôjó≤àdG Ö°ùM ôNBG ¤EG âbh øe »FóÑŸG ´GójE’G

.≥Ñ°ùe QÉ©°TEG

فتح وتشغيل حساب التوفير الالكتروني    -٢
من بنك أبوظبي التجاري

 øe  ’EG  …QÉéàdG  »ÑXƒHCG  ∂æH  øe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  π«¨°ûJ  øµÁ  ’  1-2

 ´hôa áµÑ°T ∫ÓN øe ¢ù«dh …QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN ∫ÓN

 ∂æH  øe  á«ØJÉ¡dG  á«aô°üŸG  äÉeóÿG  hCG  ∂æÑ∏d  á©HÉàdG  ‹B’G  ±Gô°üdG  Iõ¡LCG  hCG  ∂æÑdG

.iôNCG á≤jôW …CG hCG …QÉéàdG »ÑXƒHCG

 ÈY  Iô°TÉÑe  ÜÉ°ù◊G  íàa  Ú«dÉ◊G  …QÉéàdG  »ÑXƒHCG  ∂æH  AÓª©d  Rƒéj  2-2

 á«fhÎµdE’G »JÉeóN ‘ π«é°ùàdG Qƒa …QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN

 º¡jód ¢ù«d øjòdG Ú«dÉ◊G ∂æÑdG AÓª©d kÉ°†jCG Rƒéjh .…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd

 á«fhÎµdE’G  »JÉeóN  ∫ÓN  øe  Iô°TÉÑe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  íàa  äÓeÉ©e  ÜÉ°ùM

.…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd

 ÒaƒàdG  ÜÉ°ùM  ¢Uƒ°üîH  AÓª©dG  ¤EG  äÓ°SGôe  …CG  ¬«LƒJ  ∂æÑ∏d  Rƒéj  3-2

 ≈∏Y á∏NóŸG äGÒ¨àdÉH á≤∏©àŸG äÉeƒ∏©ŸG É¡«a ÉÃ) …QÉéàdG  »ÑXƒHCG  ∂æH øe ÊhÎµd’G

 äÉ¡«ÑæàdG áeóN ÈY hCG ÊhÎµd’G ójÈdG ÈY (IóFÉØdG ä’ó©e hCG •hô°ûdGh ΩÉµMC’G √òg

 ΩÉµMC’G ¤EG ´ƒLôdG ≈Lôj, π«°UÉØàdG ≈∏Y ´ÓWEÓdh .IÒ°ü≤dG á«°üædG πFÉ°SôdG ∫ÓN øe

.…QÉéàdG »ÑXƒHCG ∂æH iód äÉHÉ°ù◊G π«¨°ûàd áeÉ©dG •hô°ûdGh

الإيداعات  -٣
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.»bÈdG πjƒëàdG É¡«a ÉÃ á«fhÎµdE’G πFÉ°SƒdG ÈY

4.  Withdrawals

4.1  Payments using the ADCB Active Saver Account may be 
made, subject to funds being available in the account, via 
ADCB Personal Internet Banking to other accounts held by 
the Bank’s customer or third parties with the Bank or other 
banks, whether inside or outside the UAE. Transfers are 
subject to a daily limit, details of which may be stated on 
ADCB Personal Internet Banking.

4.2  Funds Transfers made via ADCB Personal Internet Banking 
from an ADCB Active Saver Account will be deducted 
immediately. Payments to other accounts with ADCB shall 
normally be credited instantly, but payments to accounts 
with another bank within the UAE and outside the UAE is 
subject to the processing time both at ADCB and the 
recipient Bank within or outside UAE. 

4.3  Payments from an ADCB Active Saver Account may not be 
made by cheque or standing instruction. Only Credit Card 
bill payments are permitted on ADCB Personal Internet 
Banking. Cash withdrawals and transfers may be made at 
the branch, with charges. The account may not be linked 
to the ATM/Debit Card network.

4.4  Withdrawal and transfers may be permitted with a charge. 
For further details, please visit the ‘Charges and Fees’ on 
adcb.com and the ADCB Active Saver product information 
page on adcb.com

5.  Interest 

5.1  Once an ADCB Active Saver Account has been activated, 
interest will be calculated and accrued on the daily cleared 
closing balance in each month and paid on the last day of 
the month.

5.2.  The interest will be payable on accounts with minimum 
balance as stipulated by the bank. 

5.3  The minimum balance that the Active Saver Account will 
qualify to earn interest and the applicable rates of interest 
are at the sole discretion of the Bank and may be changed 
without any prior notice. The up to date interest rates and 
the minimum balance for the Active Saver account to earn 
interest will be available on the Bank's website adcb.com 
only.

6.  Statements

6.1  ADCB Active Saver Account statements will be available on 
ADCB Personal Internet Banking. To view the Statements 
customers shall log on to ADCB Personal Internet Banking. 
The Bank shall send e-statements to the customer’s email 
id available on ADCB’s records   every month. No paper 
statements shall be issued. 

6.2  The ADCB Active Saver Account balance provided through 
ADCB Personal Internet Banking at any one time may not 
reflect transactions that are in the process of clearing and 
therefore represents the maximum balance available to 
the customer for payments at any one time.
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 ∫ÓN øe ¬∏«°UÉØJ ≈∏Y ´ÓWE’G øµÁ ,»eƒj óM ¤EG ä’Gƒ◊G ™°†îJh É¡LQÉN hCG IóëàŸG

.…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN
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 á«Hô©dG äGQÉeE’G ádhO πNGO iôNCG ∑ƒæH ‘ äÉHÉ°ùM ¤EG äÉ©aódG ¿CG ó«H .á¶ë∏dG ¢ùØf ‘

 »ÑXƒHCG ∂æH øe πc iód πjƒëàdÉH á°UÉÿG á«æeõdG IÎØdG ¤EG ™°†îJ ,É¡LQÉNh IóëàŸG

.IóëàŸG á«Hô©dG äGQÉeE’G ádhO êQÉN hCG πNGO º∏à°ùŸG ∂æÑdGh …QÉéàdG

 …QÉéàdG  »ÑXƒHCG  ∂æH  øe  ÊhÎµd’G  ÒaƒàdG  ÜÉ°ùM  øe  ∫GƒeC’G  ™aO  Rƒéj  ’  3-4

 äÉbÉ£H  ÒJGƒa  OGó°ùH  ’EG  íª°ùj  ’h  .áÁóà°ùe  äÉª«∏©J  ÖLƒÃ  hCG  äÉµ«°ûdG  á£°SGƒH

 Öë°ùdG Rƒéjh .…QÉéàdG »ÑXƒHCG ∂æH øe OGôaCÓd á«fhÎµdE’G »JÉeóN ÈY §≤a ¿ÉªàFE’G
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 …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM èàæe äÉeƒ∏©e áëØ°Uh adcb.com
  adcb.com ÊhÎcE’G ™bƒŸG ≈∏Y

الفائدة  -٥
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.ô¡°ûdG

 ó«°Uô∏d  ≈fOC’G  ó◊ÉH  É¡«a  ßØàëŸG  äÉHÉ°ù◊G  ≈∏Y  IóFÉØdG  ™aO  ≥ëà°ùj  2-5

.∂æÑdG πÑb øe OóëŸG
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 .Ú©e âbh …CG ‘ ¬æe ∫GƒeC’G ™aód ÜÉ°ù◊G ‘ π«ª©∏d ìÉàŸG ó«°Uô∏d

7.  ADCB Active Saver Account Closure

7.1  Customers may close their ADCB Active Saver Account at 
any time by sending an e-mail from the email id as per 
ADCB’s records through ADCB Personal Internet Banking 
mailbox giving instructions to close the account or visiting 
any ADCB branch.

7.2  The Bank may close the ADCB Active Saver Account within 
30 working days if the customer does not provide the 
information and documents required as requested by the 
Bank, or if the account has a nil balance for three calendar 
months, or otherwise at the Bank's discretion. The credit 
balance and the amount (based on the threshold for 
refund) may be refunded to the customer by whatever 
means the Bank considers appropriate.

8.  Changes to the Terms and Conditions

8.1  The Bank may at any time vary or amend these Terms and 
Conditions or introduce new terms and conditions. 
Changes shall be notified to customers through  the Bank’s 
website (adcb.com) and /or via email and operation of the 
ADCB Active Saver Account after the date upon which 
such changes are to have effect will constitute acceptance 
of such changes by the customer without reservation; 
changes may also be communicated through any other 
communication as deemed appropriate by the Bank and 
customer shall not be entitled to any indemnity or 
compensation whatsoever arising out of or in connection 
with such changes. 

9.  Charges and Fees

 For charges and fees, please visit the ‘Charges and Fees’ on 
adcb.com and the ADCB Active Saver product information 
page on adcb.com

ADCB Active Saver Account is non-transferable/ 
non-negotiable/ non-pledge able to any other party.

إقفال حساب التوفير الالكتروني من بنك أبوظبي التجاري  -٧
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 ΩÉµMCG  Ëó≤J  hCG  •hô°ûdGh  ΩÉµMC’G  √òg  πjó©J  hCG  Ò«¨J  âbh  …CG  ‘  ∂æÑ∏d  Rƒéj  1-8

 ∂æÑ∏d ÊhÎµd’G ™bƒŸG ÈY äÓjó©àdG hCG äGÒ¨àdG ∂∏àH π«ª©dG ÆÓHEG ºàjh .IójóL •hô°Th

 ÊhÎµd’G ÒaƒàdG ÜÉ°ùM π«¨°ûJ πµ°ûjh .ÊhÎµd’G ójÈdG ÈY hCG/h (adcb.com)

 äGÒ¨àdG ∂∏àd k’ƒÑb äÓjó©àdG hCG äGÒ¨àdG ∂∏J ¿Éjô°S ïjQÉJ ó©H …QÉéàdG »ÑXƒHCG ∂æH øe

 äGÒ¨àdÉH  π«ª©dG  ÆÓHEG  kÉ°†jCG  Rƒéjh  .äÉ¶Ø–  …CG  ¿hO  π«ª©dG  ÖfÉL  øe  äÓjó©àdG  hCG

 ∂æÑdG Èà©j iôNCG ∫É°üJEG á∏«°Sh …CG ∫ÓN øe •hô°ûdGh ΩÉµMC’G ≈∏Y á∏NóŸG äÓjó©àdGh

 ≥∏©àj Éª«a hCG ÖÑ°ùH ¿Éc ´ƒf …CG øe ¢†jƒ©J …CG ≈∏Y ∫ƒ°ü◊G π«ª©∏d ≥ëj ’h áÑ°SÉæe É¡fCG

.äÓjó©àdG hCG äGÒ¨àdG ∂∏àH

الرسوم والأجور    -٩
 ™bƒŸG  ≈∏Y  "QƒLC’Gh  Ωƒ°SôdG"  IQÉjR  ≈Lôj  ,QƒLC’Gh  Ωƒ°SôdG  ≈∏Y  ´ÓWEÓd  

 ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM èàæe äÉeƒ∏©e áëØ°U ≈∏Yh adcb.com ÊhÎµd’G

 adcb.com ÊhÎµd’G ™bƒŸG ≈∏Y …QÉéàdG »ÑXƒHCG

 …CG ¤EG øgôdG /∫hGóàdG/πjƒëà∏d πHÉb ÒZ …QÉéàdG »ÑXƒHCG ∂æH øe ÊhÎµd’G ÒaƒàdG ÜÉ°ùM

.ôNBG ±ôW
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