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ADCB Etihad Guest Account and Etihad Guest Above Debit Card

The following terms and conditions shall be applicable to and govern
Etihad Guest Above Debit Cards (the “Etihad Guest Above Debit
Cards”) and ADCB Etihad Guest Account (as defined below) in
addition to the general terms and conditions attached hereto and titled
“General Terms and Conditions for Account Operation” including
the Debit Card General Terms and Conditions (“General Terms and
Conditions”) governing the opening, maintenance and operation of
accounts and issuance of debit cards by Abu Dhabi Commercial Bank
(the “Bank”) and use thereof, unless otherwise specified herein. The
Account Holder / Cardholder shall be deemed to have accepted all
terms and conditions contained herein upon signing, activating and/or
using the Etihad Guest Above Debit Card and/or upon opening of the
ADCB Etihad Guest Account, as applicable.

Capitalized terms used but not defined herein shall have the meanings

given to them in General Terms and Conditions attached hereto.

1. The Account Holder / Cardholder hereby acknowledges that the
ADCB Etihad Guest Account offered and or the Etihad Guest
Above Debit Cards marketed and operated by the Bank is in
cooperation with Etihad Airways P.J.S.C., a public joint stock
company incorporated in the United Arab Emirates (hereinafter
referred to as “Etihad”, which expression shall be deemed to

include its successors-in-title and assigns).

2.  TouchPoints - Rewards Program
The TouchPoints - Rewards Program shall not be available to
Account Holders /Cardholders. Account Holders / Cardholders
shall be entitled to benefits under the Etihad Guest Miles on the

following terms and conditions.
Etihad Guest Miles
1.1 Definitions

The following terms shall have the following meanings:

“Account Holder” for the purpose of this Section means a customer
holding an ADCB Etihad Guest Account and to whom an Etihad Guest
Above Debit Card has / has not been issued, irrespective of whether or
not such customer has activated such Etihad Guest Above Debit Card.

“Cardholder” for the purposes of this Section shall mean individuals
who have been issued Etihad Guest Above Debit Cards including
Accountholders.



“ADCB Etihad Guest Account” means a Customer Account as defined
in the General Terms and Conditions which is designated by the Bank
and which will be eligible to earn Etihad Guest Miles in accordance
with these terms and conditions.

“Etihad Guest Above Debit Card” means a Debit Card as defined in
the General Terms and Conditions which is issued by the Bank and
which will be eligible to earn Etihad Guest Miles in accordance with
these terms and conditions.

“Etihad Guest Program” means the frequent flyer program established

and maintained by Etihad as amended from time to time.

“Etihad Guest” means any individual who has been accepted by Etihad
for membership in the Etihad Guest Program.

“Etihad Guest Miles” means all miles earned by travel on qualifying
Etihad Airways flights, qualifying flights of Etihad partner airlines and
by purchasing their products and services and also miles calculated
by the Bank in such manner as may be determined by the Bank, from
time to time, based on the expenses incurred on the Etihad Guest
Above Debit Card and/or on the transactions conducted on the Etihad
Customer Account all in accordance with terms and conditions as
specified in the Etihad Guest Program and/or ADCB (as applicable)
from time to time.

“Etihad Guest Terms and Conditions” shall mean the terms and
conditions issued by Etihad from time to time to govern the Etihad
Guest Program.

“Etihad” means Etihad Airways P.J.S.C., a public joint stock company

incorporated in the United Arab Emirates.

“Eligible Transactions” shall mean the transactions which the Bank
shall determine in accordance with the General Terms and Conditions
and these terms and conditions from time to time as eligible for the
award of Etihad Guest Miles.

“Etihad Guest Account” means the account maintained by Etihad for
each Etihad Guest pursuant to the Etihad Guest Program.

1.2 Eligibility

1.2.1 The Bank shall from time to time, in its sole discretion, determine
the eligibility requirements for issue of an Etihad Guest Above
Debit Card and/or to permit opening and operation of an ADCB
Etihad Guest Account.

1.2.2 All persons who are considered as eligible to receive an Etihad
Guest Above Debit Card and/or to open and operate an ADCB
Etihad Guest Account pursuant to the General Terms and
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Conditions shall either be automatically enrolled into the
Etihad Guest Program with a new membership number assigned
by the Bank or Etihad, or if an existing member of the Etihad
Guest Program and the correct and latest Etihad Guest Program
membership number is provided by the person at the time of
application, the Etihad Guest Above Debit Card/ ADCB Etihad
Guest Account shall be linked to it for transfer of Etihad Guest
Miles accrued through usage of the Etihad Guest Above Debit
Card and/or through conduct of transactions on the ADCB Etihad
Guest Account. The Bank is not responsible should a Cardholder
provide an incorrect Etihad Guest Program membership number.
The Cardholder should approach Etihad for any discrepancy

related to the Etihad Guest Program membership number.

On enrolment into Etihad Guest Program, the Cardholder shall
be bound by the Etihad Guest Terms and Conditions in addition

to these terms and conditions.

1.3 Award of Etihad Guest Miles

1.3.1

Etihad Guest Miles will be awarded for every Eligible
Transaction in the manner set out in the Etihad Guest Miles
earning table published by the Bank from time to time. If the
Eligible Transaction is denominated in a currency other than
UAE Dirhams then its value shall be converted into equivalent
UAE Dirhams, at the Bank’s then prevailing rate of exchange.
The Etihad Guest Miles related calculations shall be based on
conversion rate determined by the Bank. The Bank reserves the
right to change the conversion rate at any given time without

prior notice to the Cardholder.

A Cardholder shall be considered eligible to be awarded the
Etihad Guest Miles, if (a) the Etihad Guest Above Debit Card of
the Cardholder is valid and in good standing as per the criteria
and standards applied by the Bank from time to time, (b) the
ADCB Etihad Guest Account, where applicable, is valid and in
good standing as per the criteria and standards applied by the
Bank from time to time (c) no breach has been committed by the
Cardholder of these terms and conditions; (d) no other event,
which, in the sole discretion of the Bank and/or Etihad has
occurred that would result in the cancellation of the benefit of
Etihad Guest Program.

The following transactions will not be eligible for the award of
Etihad Guest Miles: a) all cash advances b) purchase of traveler’s

cheques c) repayments, finance and other fees or charges



including payments for fast track redemptions d) purchase of
foreign currency; e) contributions, premiums or other payments
in relation to investments, insurance products/programs or any
other products that the Bank may choose to offer/ distribute
f) utility bill payments made through ADCB@ctive and/or by
utilizing any other payment channel provided by the Bank g)
transactions conducted at exchange house(s) h) purchase of saving
certificates, bonds and other debt instruments or i) transactions
that the Bank decides are disputed, erroneous, unauthorized,
illegal and/or fraudulent, or j) misuse of the Etihad Guest Above
Debit Card to effect fictitious transactions through point of sale
terminals at merchant outlets or through other means shall also
be excluded for purposes of qualifying for Etihad Guest Miles.

The Bank may, in its sole discretion and without prior notice
to the Cardholder, add to, or remove from, the above list of
Eligible Transaction and/or non-eligible transactions. All
determinations made by the Bank shall be in its sole discretion,
and each determination shall be final, conclusive and binding on
the Cardholder, absent manifest error. Furthermore, the records,
books and other information of the Bank shall be conclusive

evidence in making any determinations hereunder.

In case, of any erroneous credit of Etihad Guest Miles, as
determined by the Bank in its sole discretion, the erroneous
entries shall be reversed. If adequate Etihad Guest Miles are not
available in the Cardholder’s Etihad Guest Account for reversal,
the Bank will debit the Account for the deficit number of Etihad
Guest Miles at such rate per Etihad Guest Mile, as determined by
the Bank from time to time.

Etihad Guest Miles shall be credited at such rate as the Bank
may decide from time to time. The Bank reserves the right, in
its sole discretion, to be exercised at any time and without any
prior notice to the Cardholder, to change the basis of the award
of Etihad Guest Miles for amounts charged to the Etihad Guest
Above Debit Card and/or for transactions conducted on the
ADCB Etihad Guest Account.

Etihad Guest Miles shall be credited by the Bank and transferred
to the Cardholder’s Etihad Guest Account with Etihad at a pre-
designated frequency decided by the Bank and reflected in the
Statement of Account. If the Cardholder is in breach of these
terms and conditions the Bank may suspend the usage of the
Etihad Guest Above Debit Card and the credit of Etihad Guest
Miles until the Cardholder has remedied the breach. No transfer/
credit of Etihad Guest Miles shall be done retrospectively after
the breach is remedied.
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The Bank shall have the right to determine the maximum
number of Etihad Guest Miles and/ or similar benefits earned by
use of an Etihad Guest Above Debit Card and/or by transacting
on the ADCB Etihad Guest Account from time to time at its sole
discretion. However, in any given month, a Cardholder shall only
be entitled to Etihad Guest Miles and/ or similar benefits for
Eligible Transactions carried out up to the extent of the account
balance. Transactions exceeding the account balance shall not
be entitled to earn Etihad Guest Miles and/ or similar benefits
during that month.

Where the Cardholder successfully disputes any transaction on
the Etihad Guest Above Debit Card and/or ADCB Etihad Guest
Account, the credit of the corresponding Etihad Guest Miles shall
be reversed. Where the relevant Etihad Guest Account has been
closed, the corresponding Etihad Guest Miles may be debited
from any other Etihad Guest Account held by the Cardholder.

Etihad Guest Miles accruing for Eligible Transactions by a
Supplementary Cardholder shall be credited to the Primary
Cardholder’s Etihad Guest Account.

In addition to any other conditions outlined in these terms and
conditions, Etihad Guest Miles shall not be credited to a Etihad
Guest Account and/or existing valid Etihad Guest Miles shall
be forfeited by the Cardholder if (a) the Card and/or the ADCB
Etihad Guest Account is not valid and effective; (b) the Card
and/or the ADCB Etihad Guest Account is not in good standing
in the sole opinion of the Bank; (c) there has been abreach by the
Cardholder under any terms or conditions governing the ADCB
Etihad Guest Account and/or the use of the Etihad Guest Above
Debit Card; (d) the Etihad Guest Above Debit Card is cancelled,
or (e) the ADCB Etihad Guest Account is closed, or (f) any other
event, which, in the sole discretion of the Bank should result in
the cancellation of the benefit of Etihad Guest Program to the
Cardholder.

1.4 Transfer of Etihad Guest Miles

1.4.1

1.4.2

All Etihad Guest Miles earned on the Card Accountand/or ADCB
Etihad Guest Account shall be transferred to the Cardholder’s
Etihad Guest Account at a pre-designated frequency decided by
the Bank.

Etihad Guest Miles earned by the Cardholder shall not be
transferred to the Cardholder’s Guest Account if at the time of the
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transfer (a) Etihad Guest Above Debit Card/ADCB Etihad Guest
Account of the Cardholder is not valid and in good standing as
per the criteria and standards applied by the Bank from time to
time; (c) there has been a breach by the Cardholder under any
terms or conditions governing the ADCB Etihad Guest Account
and/or the use of the Etihad Guest Above Debit Card; (d) if the
Etihad Guest Above Debit Card is cancelled, or (e) the ADCB
Etihad Guest Account is closed, or (f) any other event, which, in
the sole discretion of the Bank has happened which would result
in the cancellation of the benefit of Etihad Guest Miles to the
Cardholder

Once transferred, Cardholders shall be able to view the quantum
of Etihad Guest Miles transferred successfully in their statement
of Etihad Guest Miles issued by Etihad as well as the Statement
of Account generated and issued by the Bank pertaining to the
Card Account/ADCB Etihad Guest Account for that particular
month. All queries regarding any discrepancies in the Etihad
Guest Miles reflected in the statement generated by Etihad must
be addressed directly with Etihad and the Statement of Account
generated and issued by the Bank must be addressed directly
with Bank.

Transfer of the Etihad Guest Miles to the Cardholder’s Etihad
Guest Account is an automatic process and cannot be controlled
on a selective basis.

Once transferred, the validity of the Etihad Guest Miles shall be
governed by the Etihad Guest Terms and Conditions.

1.5 Redemption

1.5.1

The redemption of the Guest Miles shall be pursuant to the
Etihad Guest Program, and is governed by the Etihad Guest
Terms and Conditions.

Etihad Guest Miles can be redeemed for flights and upgrades
on Etihad Airways, its partner airlines, a variety of leisure and
lifestyle rewards and exclusive shopping in accordance with
the Etihad Guest Terms and Conditions or in the most recent
Etihad Guest communications issued by Etihad. Etihad may
amend the products and services offered in the Reward Shop,
the Etihad Guest website or marketing collateral without prior
notice. Products and services offered are subject to the terms and
conditions of each reward provider. Surcharges are not covered
by the Etihad Guest Miles.
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Etihad shall be solely responsible for the redemption of Etihad
Guest Miles. The Bank gives no guarantee and has no liability
or responsibility to the Cardholder or any other person for any
failure to redeem Etihad Guest Miles by Etihad or any other

person.

The Bank shall not be liable for losses, damages, expenses,
claims or any other liability whatsoever, whether direct, indirect,
consequential, incidental, special or punitive, sustained by a
Cardholder as a result of the redemption of Etihad Guest Miles,
possession and/or use of the Etihad Guest Miles, or in any
other way arising from membership in, or in connection with,
the Etihad Guest Program, nor shall the Bank be responsible or
held liable for any amounts payable by a Cardholder to any third
party arising out of the purchase, supply, quality, installation, use
or otherwise, of the Etihad Guest Miles, or of any negligence,
breach of statutory or other duty on the part of the Bank, any
supplier, issuer, merchant and/or other person associated in any
way, directly or indirectly, with the Etihad Guest Program.

The Bank makes no representation and provides no warranty
whatsoever, express or implied, and undertakes and assumes no
liability whatsoever, in respect of the quality or merchantability
of Etihad Guest Miles or the products and services availed by
the Cardholder through redemption of the Etihad Guest Miles
or the suitability or fitness thereof for any use or purpose. All
Etihad Guest Miles and the products and services availed by the
Cardholder through redemption of the Etihad Guest Miles shall
be accepted by the Cardholder ‘as is’” at his/her own risk and
peril.

1.6 Miscellaneous

1.6.1

1.6.2

1.6.3

Etihad Guest Miles are not transferable to any other person.
Where a Cardholder has more than one eligible Etihad Guest
Above Debit Card/ADCB Etihad Guest Account, the Cardholder
may aggregate the Etihad Guest Miles earned in relation to each
Etihad Guest Above Debit Card/ADCB Etihad Guest Account.

Etihad Guest Miles cannot be exchanged for cash, credit or used
for the payment of any fees or charges payable to the Bank.

The Etihad Guest Above Debit Card issued is intended for
personal use to conduct retail transactions. Use of the Card for
commercial or business transactions may be permitted in certain

exceptional cases. However, any such commercial transaction
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will not entitle the Cardholder to obtain Etihad Guest Miles
with respect to the corresponding transaction(s). Whether a
transaction is a commercial or business or personal transaction
shall be determined by the Bank in its sole discretion and a
Cardholder shall remain responsible to obtain the approval from
the Bank prior to conducting such a transaction on his Etihad
Guest Above Debit Card. The Bank’s determination in such

respect shall remain final and binding.

The Bank is entitled, at any time in its sole discretion, without
any prior notice and without being liable to the Cardholder in
any manner whatsoever, to terminate the benefits accruing to the
Cardholder under the Etihad Guest Program, and/or change, vary,
modify, add to or delete any of the terms and conditions outlined
herein, and/or withdraw and/or revoke any accrued Etihad Guest
Miles and/or modify or limit the value of the Etihad Guest Miles
and/or the manner of accrual and/or transfer of Etihad Guest
Miles.

The Cardholder agrees that for purposes of Clause 2 Section G
of the General Terms and Conditions, the Bank is authorised
to disclose information pertaining to the Cardholder, the Card
Account and the Cardholder’s relationship with the Bank to
Etihad and its subsidiaries, associates, branches, assignees,
service providers, insurers, agents and other parties in order to
enable the Bank and Etihad to perform their obligations relating
to the Etihad Guest Above Debit Cards/ADCB Etihad Guest
Account.
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