ADCED

IMPORTANT INFORMATION REGARDING CREDIT CARD STATEMENTS:

The terms and conditions stated herein are in addition to the terms and conditions stated in
the Credit Card Terms and Conditions provided by Abu Dhabi Commercial Bank PJSC (the
“Bank’) to the Cardholder. All capitalized terms used but not defined herein shall bear the
meaning assigned to them in the Credit Card Terms and Conditions.

VERIFICATION OF STATEMENT

The Cardholder must review the contents of any statement provided by the Bank with his/her
own records. Discrepancies, if any, must be reported to the Bank in writing within 14 days of
the date of the statement. If no discrepancies are reported, the contents of the Statement will
be assumed to be accurate and binding in every respect.

PAYMENT OPTIONS

The Cardholder may choose to make payment to his/her Card Account through any of the
following ways:
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Mode of payment Approximate time taken for payment to be

reflected in Card Account

« Cash payment at ADCB branches, 1 working day
ATMs or Cash Deposit Machines
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Payments from ADCB accounts
through Internet Banking, Mobile
Banking or Interactive Voice
Response (IVR)

1 working day
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Payments from other bank
accounts through funds transfer

2 working days

Cash payments at partner payment | 2 working days
locations e.g. exchange houses

¢ Cheque payment at ADCB
branches/ ATMs

5 working days
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Please note that payments made at partner locations will be subject to an additional fee, which
will be levied on the Card Account. To avoid levy of finance charges and / or late payment fees,
payments must be made early to provide adequate time for payment processing before the
applicable Payment Due Date. Payments made either through cheque or funds transfer are
subject to clear funds being made available to ADCB for crediting to the Card Account.

MINIMUM PAYMENT DUE

The Cardholder must pay the highest of either 5% of Total Amount Due or AED 100 every
month. The Minimum Payment Due comprises Annual Membership Fee, all past due, monthly
installment amount and excess over credit limit usage (if any) in full and 5% of principal balance
which will also include other fees & charges. However, if the entire Total Amount Due is not
settled and regardless of whether the minimum payment due is settled, finance charges will be
charged on the unpaid portion of the Total Amount Due from the date of the transaction.

PAYMENT ALLOCATION

Payment to a Card Account will be applied in the following order of payment or such other
order of priority as the Bank may deem fit: 1) Monthly Installment Payments Plan 2) Annual
Membership Fee 3) Finance Charges 4) Service Charges 5) Late Payment Fee 6) Overlimit Fee
7) Insurance 8) Principal 9) Current Unbilled Transactions. Within the categories set forth, all
payments and credits may, unless otherwise decided by the Bank, be applied by the Bank first
to the outstanding amounts that have been billed to the Card Account for the longest period
of time. In case the billed outstanding amount has billed cash transactions then payments may
be applied to unbilled retail transactions prior to billed cash transactions.

L AMOUNT DUE TO AVOID FINANCE CHARGES

If the amount described as the Total Amount due to avoid Finance Charges specified in the
Statement of Account is paid on or before the Payment Due Date specified on the Statement
of Account, the Cardholder shall incur no finance charge (excluding those applicable on Cash
Advance Transactions and transactions that have not been settled in full from the previous
billing cycle).

FINANCE CHARGES

No finance charges are levied on transactions (excluding Cash Advance transactions) when
the Total Amount Due shown in the statement is paid in full by the Payment Due Date. If the
Total Amount Due is not paid in full by the Payment Due Date a finance charge will be applied
to all unpaid transactions from the respective transaction dates to the date the unpaid
transactions are settled in full. Cash Advances are subject to a Cash Advance Fee. Finance
charges are applied on Cash Advances from the transaction date until the date of repayment
in full.

LATE PAYMENT FEE

If Minimum Payment Due is not received by the Payment Due Date, a Late Payment Fee will
be charged to the Card Account.

OVER LIMIT FEE

If at any time during a billing cycle the outstanding balance of the Card Account exceeds the
credit limit assigned, an Over Limit Fee will be levied once during every billing cycle.

FOREIGN CURRENCY TRANSACTION

A processing fee will be added to all transactions made in a currency other than AED. Such
transactions will be converted to AED at the wholesale foreign exchange market rate that is
selected and applied by Visa or MasterCard on the date of conversion. The bank’s processing
fee is charged in addition to any standard processing fee levied by Visa or MasterCard.
LOST/STOLEN CARD

In the event that a Card is lost or stolen, the Cardholder must report this matter promptly to
ADCB Contact Centre Toll Free on 800 2030 or telephone +971 2 621 0090. The Cardholder
will be liable and responsible for all Card Transactions, regardless of whether such transactions

occurred with or without the Cardholder’s permission, until the Card is reported lost or stolen
to the ADCB Contact Centre and the Card is successfully blocked on ADCB's Card System.

HOW TO CONTACT US

For any assistance, enquiries or to obtain details on any fees and charges, please call us Toll
Free on 800 2030 within the UAE, call-collect from outside the UAE on +971 2 621 0090 or
visit us on www.adcb.com. All products and services are subject to the Bank's Terms and
Conditions, which are available upon request and are subject to change.

COMPLAINTS

If you are unhappy with our service for any reason, or have cause for complaint, please visit
www.adcb.com and click on “Write to Us".
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