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IMPORTANT INFORMATION REGARDING CREDIT CARD STATEMENTS: 

The terms and conditions stated herein are in addition to the terms and conditions stated in 
the Credit Card Terms and Conditions provided by Abu Dhabi Commercial Bank PJSC (the 
“Bank”) to the Cardholder. All capitalized terms used but not defined herein shall bear the 
meaning assigned to them in the Credit Card Terms and Conditions. 

VERIFICATION OF STATEMENT 

The Cardholder must review the contents of any statement provided by the Bank with his/her 
own records. Discrepancies, if any, must be reported to the Bank in writing within 14 days of 
the date of the statement. If no discrepancies are reported, the contents of the Statement will 
be assumed to be accurate and binding in every respect. 

PAYMENT OPTIONS

The Cardholder may choose to make payment to his/her Card Account through any of the 
following ways:
Mode of payment  Approximate time taken for payment to be 
   reflected in Card Account
•  Cash payment at ADCB branches, 1 working day
    ATMs or Cash Deposit Machines 
•  Payments from ADCB accounts  1 working day
    through Internet Banking, Mobile 
    Banking or Interactive Voice 
    Response (IVR)
•  Payments from other bank  2 working days
    accounts through funds transfer
•  Cash payments at partner payment  2 working days
    locations e.g. exchange houses
•  Cheque payment at ADCB  5 working days
    branches/ ATMs
Please note that payments made at partner locations will be subject to an additional fee, which 
will be levied on the Card Account. To avoid levy of finance charges and / or late payment fees, 
payments must be made early to provide adequate time for payment processing before the 
applicable Payment Due Date. Payments made either through cheque or funds transfer are 
subject to clear funds being made available to ADCB for crediting to the Card Account.

MINIMUM PAYMENT DUE 

The Cardholder must pay the highest of either 5% of Total Amount Due or AED 100 every 
month. The Minimum Payment Due comprises Annual Membership Fee, all past due, monthly 
installment amount and excess over credit limit usage (if any) in full and 5% of principal balance 
which will also include other fees & charges. However, if the entire Total Amount Due is not 
settled and regardless of whether the minimum payment due is settled, finance charges will be 
charged on the unpaid portion of the Total Amount Due from the date of the transaction. 

PAYMENT ALLOCATION 

Payment to a Card Account will be applied in the following order of payment or such other 
order of priority as the Bank may deem fit: 1) Monthly Installment Payments Plan 2) Annual 
Membership Fee 3) Finance Charges 4) Service Charges 5) Late Payment Fee 6) Overlimit Fee 
7) Insurance 8) Principal 9) Current Unbilled Transactions. Within the categories set forth, all 
payments and credits may, unless otherwise decided by the Bank, be applied by the Bank first 
to the outstanding amounts that have been billed to the Card Account for the longest period 
of time. In case the billed outstanding amount has billed cash transactions then payments may 
be applied to unbilled retail transactions prior to billed cash transactions. 

TOTAL AMOUNT DUE TO AVOID FINANCE CHARGES

If the amount described as the Total Amount due to avoid Finance Charges specified in the 
Statement of Account is paid on or before the Payment Due Date specified on the Statement 
of Account, the Cardholder shall incur no finance charge (excluding those applicable on Cash 
Advance Transactions and transactions that have not been settled in full from the previous 
billing cycle). 

FINANCE CHARGES

No finance charges are levied on transactions (excluding Cash Advance transactions) when 
the Total Amount Due shown in the statement is paid in full by the Payment Due Date. If the 
Total Amount Due is not paid in full by the Payment Due Date a finance charge will be applied 
to all unpaid transactions from the respective transaction dates to the date the unpaid 
transactions are settled in full. Cash Advances are subject to a Cash Advance Fee. Finance 
charges are applied on Cash Advances from the transaction date until the date of repayment 
in full. 

LATE PAYMENT FEE 

If Minimum Payment Due is not received by the Payment Due Date, a Late Payment Fee will 
be charged to the Card Account. 

OVER LIMIT FEE 

If at any time during a billing cycle the outstanding balance of the Card Account exceeds the 
credit limit assigned, an Over Limit Fee will be levied once during every billing cycle. 

FOREIGN CURRENCY TRANSACTION 

A processing fee will be added to all transactions made in a currency other than AED. Such 
transactions will be converted to AED at the wholesale foreign exchange market rate that is 
selected and applied by Visa or MasterCard on the date of conversion. The bank’s processing 
fee is charged in addition to any standard processing fee levied by Visa or MasterCard. 

LOST/STOLEN CARD 

In the event that a Card is lost or stolen, the Cardholder must report this matter promptly to 
ADCB Contact Centre Toll Free on 800 2030 or telephone +971 2 621 0090. The Cardholder 
will be liable and responsible for all Card Transactions, regardless of whether such transactions 
occurred with or without the Cardholder’s permission, until the Card is reported lost or stolen 
to the ADCB Contact Centre and the Card is successfully blocked on ADCB’s Card System. 

HOW TO CONTACT US 

For any assistance, enquiries or to obtain details on any fees and charges, please call us Toll 
Free on 800 2030 within the UAE, call-collect from outside the UAE on +971 2 621 0090 or 
visit us on www.adcb.com. All products and services are subject to the Bank’s Terms and 
Conditions, which are available upon request and are subject to change. 

COMPLAINTS

If you are unhappy with our service for any reason, or have cause for complaint, please visit 
www.adcb.com and click on “Write to Us”.

معلومات هامة بخصوص كشف حساب بطاقة الائتمان:
 ¿ÉªàF’G  äÉbÉ£H  •hô°Th  ΩÉµMCG  ‘  IQƒcòŸG  •hô°ûdGh  ΩÉµMC’G  ¤EG  áaÉ°VE’ÉH  »g  óæà°ùŸG  Gòg  ‘  IOQGƒdG  •hô°ûdGh  ΩÉµMC’G

 ,øcGO Oƒ°SCG §îH IOQGƒdG ÒHÉ©àdG ™«ª÷ ¿ƒµjh .ábÉ£ÑdG πeÉM ¤EG (”∂æÑdG”) .´ .Ω .¢T …QÉéàdG »ÑXƒHCG ∂æH πÑb øe áeó≤ŸG

 .¿ÉªàF’G äÉbÉ£H •hô°Th ΩÉµMCG ‘ É¡æe πµd IOóëŸG ÊÉ©ŸG ¢ùØf  ,É¡d ôNBG ∞jô©J Oôj ⁄ Ée

التحقق من صحة كشف الحساب 
 Öéjh .äÓeÉ©ª∏d É¡H ßØàëj »àdG äÓé°ùdG ™e ∂æÑdG πÑb øe Ωó≤ŸG ÜÉ°ù◊G ∞°ûc äÉjƒà áfQÉ≤e ábÉ£ÑdG πeÉM ≈∏Y Öéj

 …CG OƒLh øY ÆÓHE’G ΩóY ádÉM ‘h .ÜÉ°ù◊G ∞°ûc ïjQÉJ øe kÉ```eƒj 14 ∫ÓN kÉ«£N ,äóLh ¿EG äÉaÓàNG …CÉH ∂æÑdG ÆÓHEG ¬«∏Y

 .»MGƒædG áaÉc øe áeõ∏eh á≤«bO ÜÉ°ù◊G ∞°ûc äÉjƒà Èà©J ,äÉaÓàNG

خيارات الدفع 
 :á«dÉàdG ¥ô£dG øe …CÉH ¿ÉªàF’G ábÉ£H ≈∏Y ≥ëà°ùŸG ≠∏ÑŸG ójó°ùJ QÉ«àNG ábÉ£ÑdG πeÉ◊ Rƒéj

 ´ƒaóŸG ≠∏ÑŸG Qƒ¡¶d á«Ñjô≤àdG á«æeõdG IóŸG     ™aódG á≤jôW

ábÉ£ÑdG ÜÉ°ùM ‘    

 óMGh πªY Ωƒj   Iõ¡LCG hCG …QÉéàdG »ÑXƒHCG ∂æH ´hôa ∫ÓN øe k Gó≤f ™aódG  •
 …ó≤ædG ´GójE’G Iõ¡LCG hCG ‹B’G ±Gô°üdG    

 óMGh πªY Ωƒj   ÈY …QÉéàdG »ÑXƒHCG ∂æH iód iôNCG äÉHÉ°ùM øe ™aódG  •
 á«aô°üŸG äÉeóÿG hCG á«fhÎµd’G á«aô°üŸG äÉeóÿG    

á«∏YÉØàdG á«Jƒ°üdG πFÉ°SôdG hCG á«ØJÉ¡dG    

πªY »eƒj   á«dÉŸG ä’Gƒ◊G ≥jôW øY äÉHÉ°ùM øe ™aódG  •

 πªY »eƒj   πãe ∂æÑdG AÉcô°T iód ™aódG øcÉeCG ‘ k Gó≤f ™aódG  •
áaGô°üdG ÖJÉµe    

 πªY ΩÉjCG á°ùªN   ±Gô°üdG Iõ¡LCG /∂æÑdG ´hôa ∫ÓN øe äÉµ«°ûH ™aódG  •
 ‹B’G    

 √òg º°üN ºàjh ∂æÑdG AÉcô°T iód ™aódG øcÉeCG ∫ÓN øe IOó°ùŸG äÉ©aódG ≈∏Y á«aÉ°VEG Ωƒ°SQ π«°ü– ºàj ¬fCG á¶MÓe ≈Lôj

 ìÉª°ù∏d ±Éc âbh πÑb äÉ©aódG ójó°ùJ Öéj ,IôNÉàe äÉ©aO Ωƒ°SQ hCG/h πjƒ“ Ωƒ°SQ ™aO …OÉØàdh .ábÉ£ÑdG ÜÉ°ùM øe Ωƒ°SôdG

 ≈∏Y ∂æÑdG ∫ƒ°üM ¤EG á«dÉe ä’GƒëH hCG äÉµ«°ûH IOó°ùŸG äÉ©aódG ™°†îJh .OóëŸG á©aódG ¥É≤ëà°SG ïjQÉJ πÑb äÉ©aódG ôjôªàH

 .ábÉ£ÑdG ÜÉ°ùM ‘ É¡àaÉ°VE’ áMÉàe ∫GƒeCG

الحد الأدنى للدفعة المستحقة
 øe ≈fOC’G ó◊G ¿ƒµàjh .≈∏YCG Éª¡jEG ,ºgQO 100 hCG ™aódG ≥ëà°ùŸG ≠∏ÑŸG ‹ÉªLEG øe %5 ÉeEG kÉjô¡°T ™aO ábÉ£ÑdG πeÉM ≈∏Y Öéj

 ìÉàŸG ÊÉªàF’G óë∏d »£îàŸG ≠∏ÑŸGh ájô¡°ûdG •É°ùbC’Gh á≤HÉ°ùdG äÉ≤ëà°ùŸG áaÉch …ƒæ°ùdG ∑GÎ°T’G Ωƒ°SQ øe á≤ëà°ùŸG á©aódG

 ájƒ°ùJ ºàj ⁄ GPEG ,øµdh  .QƒLC’Gh Ωƒ°SôdG kÉ°†jCG øª°†àj …òdG »∏°UC’G ó«°UôdG øe %5 ¤EG áaÉ°VE’ÉH πeÉµdÉH (óLh ¿EG) ábÉ£ÑdG ‘

 ÒZ Aõ÷G ≈∏Y πjƒ“ Ωƒ°SQ ÜÉ°ùàMG ºàj ,á≤ëà°ùŸG á©aó∏d ≈fOC’G ó◊G ójó°ùJ øY ô¶ædG ±ô°üHh ™aódG ≥ëà°ùŸG ≠∏ÑŸG ‹ÉªLEG

.á∏eÉ©ŸG ïjQÉJ øe kGQÉÑàYEG ™aódG ≥ëà°ùŸG ≠∏ÑŸG ‹ÉªLEG øe ´ƒaóŸG

ترتيب استخدام الدفعة
 : kÉÑ°SÉæe ∂æÑdG √Èà©j ób …òdG äÉjƒdhCÓd ôNB’G Ö«JÎdG ∂dòH hCG ‹ÉàdG Ö«JÎdÉH ábÉ£ÑdG ÜÉ°ùM ‘ IOó°ùŸG á©aódG ΩGóîà°SG ºàj

 ™aódG Ωƒ°SQ (5) äÉeóÿG Ωƒ°SQ (4) πjƒªàdG Ωƒ°SQ (3) ájƒæ°ùdG ájƒ°†©dG Ωƒ°SQ (2) ájô¡°T •É°ùbCG  ≈∏Y ™aódG á£N (1)

 .É¡H ÒJGƒa QGó°UEG ºàj ⁄ »àdG ájQÉ÷G äÓeÉ©ŸG (9) »∏°UC’G ≠∏ÑŸG (8) ÚeCÉàdG (7) ÊÉªàF’G ó◊G »£îJ Ωƒ°SQ (6) ôNCÉàŸG

 ∂æÑdG á£°SGƒH ,∂dP ±ÓN ∂æÑdG Qô≤j ⁄ Ée ,áYƒaóŸG ≠dÉÑŸGh äÉ©aódG áaÉc ΩGóîà°SG Rƒéj ,ôcòdG áØfB’G äÉÄØdG ™«ªL øª°Vh

 øª°†àj ≥ëà°ùŸG ÒJGƒØdG ≠∏Ñe ¿Éc GPGh .á«æeR IÎa ∫ƒWC’ ábÉ£ÑdG ÜÉ°ùM ‘ ÒJGƒa É¡H äQó°U »àdG á≤ëà°ùŸG ≠dÉÑŸG ójó°ùàd k’hCG

 ó©H ÒJGƒa É¡H Qó°üj ⁄ »àdG äÉjÎ°ûŸG äÓeÉ©e áª«b ójó°ùàd äÉ©aódG ΩGóîà°SG òFóæY Rƒéj ,ÒJGƒa É¡H Qó°U ájó≤f äÓeÉ©e

 .É¡æY ÒJGƒa QOÉ°üdG ájó≤ædG äÓeÉ©ŸG πÑb

إجمالي المبلغ المستحق الدفع لتفادي رسوم التمويل 
 πÑb hCG ïjQÉàH ÜÉ°ù◊G ∞°ûc ‘ IOóëŸG πjƒªàdG Ωƒ°SQ …OÉØàd ™aódG ≥ëà°ùŸG ≠∏ÑŸG ‹ÉªLEG ¬fCG ≈∏Y OóëŸG ≠∏ÑŸG ™aO ádÉM ‘

 äÓeÉ©e ≈∏Y á≤Ñ£æŸG ∂∏J AÉæãà°SÉH) πjƒ“ Ωƒ°SQ …CG ábÉ£ÑdG πeÉM πªëàj ’ ,ÜÉ°ù◊G ∞°ûc ‘ OóëŸG á©aódG ¥É≤ëà°SG ïjQÉJ

.(≥HÉ°ùdG ÜÉ°ù◊G ∞°ûc ïjQÉJ øe kGQÉÑàYG πeÉµdÉH ÉgOGó°S ºàj ⁄ »àdG äÓeÉ©ŸGh ájó≤ædG äÉ«Ø∏°ùdG

رسوم التمويل 
 ôgÉ¶dG ™aódG ≥ëà°ùŸG ≠∏ÑŸG ‹ÉªLEG ™aO óæY (ájó≤ædG äÉ«Ø∏°ùdG äÓeÉ©e AÉæãà°SÉH) äÓeÉ©ŸG ≈∏Y πjƒ“ Ωƒ°SQ …CG ¢Vôa ºàj’

 ºàj ,á©aódG ¥É≤ëà°SG ïjQÉàH πeÉµdÉH ≥ëà°ùŸG ≠∏ÑŸG ‹ÉªLEG ™aO ºàj ⁄ GPGh .á©aódG ¥É≤ëà°SG ïjQÉàH πeÉµdÉH ÜÉ°ù◊G ∞°ûc ‘

 ójó°ùàdG  ¬«a ºàj  …òdG  ïjQÉàdG  ∂dP ≈àMh á∏eÉ©e πc ïjQÉJ  øe kGQÉÑàYEG  áYƒaóŸG ÒZ äÓeÉ©ŸG  áaÉc ≈∏Y πjƒ“ Ωƒ°SQ ¢Vôa

 ≈∏Y πjƒªàdG Ωƒ°SQ ÜÉ°ùàMG ºàjh .ájó≤ædG äÉ«Ø∏°ùdG Ωƒ°SQ ¤EG ájó≤ædG äÉ«Ø∏°ùdG ™°†îJh  .áYƒaóŸG ÒZ äÓeÉ©ŸG áaÉµd πeÉµdG

 .πeÉµdÉH OGó°ùdG ïjQÉJ ≈àMh á∏eÉ©ŸG ïjQÉJ øe kGQÉÑàYEG ájó≤ædG äÉ«Ø∏°ùdG

رسوم التأخير 
 .ábÉ£ÑdG ÜÉ°ùM ≈∏Y ÒNCÉJ Ωƒ°SQ ÜÉ°ùàMG ºàj ,™aódG ¥É≤ëà°SG ïjQÉàH á≤ëà°ùŸG á©aó∏d ≈fOC’G ó◊G ΩÓà°SG ºàj ⁄ GPEG

رسوم تخطي الحد الائتماني
 »£îJ Ωƒ°SQ ¢Vôa ºàj ,OóëŸG ÊÉªàF’G ó◊G ,™aódG IQhO AÉæKCG âbh …CG ‘ ábÉ£ÑdG ÜÉ°ùM øe ≥ëà°ùŸG ó«°UôdG ≈£îJ GPEG 

.™aO IÎa πc ∫ÓN IóMGh Iôe ÊÉªàF’G ó◊G

معاملات العملات الأجنبية
 á∏ªY ¤EG äÓeÉ©ŸG ∂∏J πjƒ– ºàjh .äGQÉeE’G ºgQO ±ÓîH iôNCG á∏ª©H IòØæŸG äÓeÉ©ŸG áaÉc ≈∏Y ájQGOEG Ωƒ°SQ áaÉ°VEG ºàj

 ÜÉ°ùàMG  ºàjh  .πjƒëàdG  ïjQÉàH  OQÉcÎ°SÉe  hCG  Gõ«a  á£°SGƒH  ≥Ñ£ŸGh  QÉàîŸG  äÓª©dG  ±ô°U  ô©°S  ΩGóîà°SÉH  äGQÉeE’G  ºgQO

 .OQÉcÎ°SÉe hCG Gõ«a πÑb øe á°VhôØe á«°SÉ«b ájQGOEG Ωƒ°SQ …CG ¤EG áaÉ°VE’ÉH ∂æÑdÉH á°UÉÿG ájQGOE’G Ωƒ°SôdG

البطاقات المفقودة / المسروقة
 ≈∏Y kGQƒa ∂dòH …QÉéàdG »ÑXƒHCG ∂æÑH ¢UÉÿG ∫É°üJ’G õcôe ÆÓHEG ábÉ£ÑdG πeÉM ≈∏Y Öéj ,ábÉ£ÑdG ábô°S hCG ¿Gó≤a ádÉM ‘

 ,ábÉ£ÑdG äÓeÉ©e áaÉc øY á«dhDƒ°ùŸG ábÉ£ÑdG πeÉM πªëàjh +971 2 621 0090 ºbQ ∞JÉ¡dG hCG 800 2030 ºbQ ÊÉéŸG ∞JÉ¡dG

 ¢UÉÿG ∫É°üJ’G õcôe ¬ZÓHEG ≈àM ,ábÉ£ÑdG πeÉM á≤aGƒe ¿hO hCG á≤aGƒÃ äÓeÉ©ŸG ∂∏J ò«ØæJ ” ób ¿Éc GPEG ÉªY ô¶ædG ±ô°üH

 »ÑXƒHCG ∂æH iód äÉbÉ£ÑdG ΩÉ¶f ∫ÓN øe ábÉ£ÑdÉH πeÉ©àdG ±É≤jG ºàj ≈àMh ábÉ£ÑdG ábô°S hCG ¿Gó≤ØH …QÉéàdG »ÑXƒHCG ∂æÑH

 .…QÉéàdG

كيفية التواصل معنا 
 ÉæH ∫É°üJ’G ≈Lôj ,Ωƒ°SôdGh QƒLC’G ¢Uƒ°üîH π«°UÉØJ …CG ≈∏Y ∫ƒ°ü◊G hCG äGQÉ°ùØà°SG …CG Ëó≤J hCG IóYÉ°ùe …CG ≈∏Y ∫ƒ°üë∏d

 IQÉjR hCG +971 2 621 0090 ºbQ ∞JÉ¡dG ≈∏Y ádhódG êQÉN øe ∫É°üJ’G hCG ádhódG πNGO øe  800 2030 ºbQ ÊÉéŸG ∞JÉ¡dG ≈∏Y

 óæY áMÉàŸG …QÉéàdG »ÑXƒHCG ∂æH •hô°Th ΩÉµMCG ¤EG äÉeóÿGh äÉéàæŸG ™«ªL ™°†îJh www.adcb.com ÊhÎµd’G Éæ©bƒe

 .Ò«¨à∏d ™°†îJ »àdG •hô°ûdGh ΩÉµMC’G »gh Ö∏£dG

الشكاوى 
 ÊhÎµd’G Éæ©bƒe IQÉjR ≈Lôj ,iƒµ°T Ëó≤àd  ÖÑ°S ∂jód ¿Éc GPEG  hCG  ÜÉÑ°SC’G  øe ÖÑ°S …C’ ÉæJÉeóN øY kÉ«°VGQ øµJ ⁄ GPEG

 .”Éæ«dG ÖàcCG” ≈∏Y ô``````≤ædGh www.adcb.com


