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Special Terms and Conditions Applicable during the Insurance Customer Campaign:

The following terms shall have the following meanings:

“APE” means: Annualized Premium Equivalent;

“Campaign” means: The Insurance Customer Campaign which entitles eligible Customers to qualify for

Bonus Touch Points during the Campaign Period;

“Campaign Period” means: The period between 10t September — 10t December 2017, both days inclusive;

“Customer” means: All Aspire, Privilege and Excellency Customer who is applying for an Insurance

Product through ADCB and qualifies for the Reward as per the terms and conditions
stated herein;

“Free Look Period” means: Refers to the 30 days grace period, from the time of Insurance Product issuance,

where the Customer has the right to cancel his plan with a full premium refund;

“Insurance Product” means: A protection financial solution offered by a licensed 3rd party insurance provider and

distributed by ADCB;

“MRTINS” means: Means those Customers applying for an Insurance Product linked to a mortgage;

“Protection Plans” means: Consists of any unit linked whole of life or term life insurance plans subscribed for

during the Campaign Period;

“Reward” means: Reward Payouts to Eligible Customers in Touch Points;

“Savings Plans” means: Consists of any unit linked saving plans (5 years & Above) subscribed for during the

LN LA

11.

Campaign Period;

Campaign will be open for all applications of Insurance Products, submitted between 105t September until 10t December
and issued by 25t December’17.

This Campaign is open to all Aspire, Privilege and Excellency Customers who are enrolling to an Insurance Product, where
Reward will be given as per the segment eligibility table, published by ADCB through the Campaign marketing collateral
(such as Emailers & Flyers).

Only Insurance Products from MetLife, AMAN, Zurich and Orient Insurance (only Orient Pension Plan & Critical

Guard Plus) are eligible under the Campaign.

All premium payment modes are eligible except for Lump sum premium payments.

For Protection Plans, Customers will earn 35,000 Touch Points for every $1,000 of APE contributed

For Savings (5 Years +) Plans, Customers will earn 5,500 Touch Points for every $1,000 of APE contributed

Savings Plans less than 5 years are not included in this Campaign.

Rewards payouts are capped at 2,500,000 Touchpoints (per Customer at CID level) as applicable under this Campaign.
For Aspire, minimum Savings Plan APE for qualification is $ 5,400 and minimum Protection Plan APE for qualification is
$2,400.

For Privilege, minimum Savings Plan APE for qualification is $ 10,800 and minimum Protection Plan APE for qualification
is $ 3,300.

For Excellency, minimum Savings Plan APE for qualification is $ 26,000 and minimum Protection Plan APE for qualification
is $ 8,400.
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Touchpoints will be credited to Customer’s Touchpoints account only once the Campaign is concluded. Touchpoints
rewards credit would only be initiated post 60 Business Days from the Campaign closure date, subject to continuous
premium payment.

If Customer defaults on any scheduled payment, Customer will be disqualified and forego any and all Reward payable
as per the Campaign criteria.

Incase Customer applies for multiple Savings Plans or Protection Plans under the Campaign (i.e. more than one Savings
Plans or Protection Plans) then only one Savings Plan or Protection Plan would be considered for the Campaign Reward
payouts. If the Customer applies for both Savings Plan and Protection Plan, one of each would be considered for the
Reward, subject to respective APE bands as communicated by ADCB.

No Touchpoints will be awarded where Customer cancels his Insurance Product within the Free Look Period or during
the Campaign Period.

Customers who subscribe to an Insurance Product and already qualify for a reward under any existing campaigns or
bundle offers (except for those applying for MRTINS), will not be eligible for the Reward stated herein.

Nothing in this offer commits ADCB to make the offer to any person other than the intended recipients and ADCB shall
not be liable for any loss or damage arising thereof.

ADCB reserves the right to terminate this Campaign, withdraw, amend or modify any of its terms and conditions at any
time without prior notice and at its sole discretion. The present offer will not apply to Customers who are under an
event of default under any Loan with ADCB.

Any default of payment by Customer of any scheduled payment or to fulfill any of his obligations towards ADCB arising
from any document whatsoever signed between him and ADCB will not allow him to benefit from this Campaign.
ADCB provides this Insurance Products and services only in its capacity as a distributor and makes no representation and
provides no warranty whatsoever, expressed or implied and undertakes and assumes no liability or responsibility with
respect to the products and services provided by its partners or any third party provider of such products/ services.

In no event ADCB shall be liable to the Customer for any lost profits, losses or damages from any kind whatsoever arising
out of the investment or Insurance Product.

The records of ADCB shall be taken into consideration and shall prevail with regard to the above.

Unless defined herein the capitalized terms shall have same meaning as provided in ADCB Consumer Banking Terms and
Conditions. These terms and conditions are supplementary to the ADCB Consumer Banking Terms and Conditions, ADCB
Investment Services Terms and Conditions, terms and conditions applicable to ADCB Rewards Program and terms and
conditions of the applicable Insurance Product.
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