For certain customers in respect of certain financing
facilities, ADCB Islamic Banking may require certain risks
which may impact a customer’s ability to meet its payment
obligations to ADCB Islamic Banking, to be covered by
"Takaful” (Islamic Insurance).

Attached is the Abu Dhabi Commercial Bank PJSC
(“ADCB”) - Islamic Banking Division group Takaful credit
life certificate (the “Credit Life Takaful”) with Noor
Takaful Family PJSC (the “Takaful Provider”). ADCB
Islamic Banking is the policyholder under the Credit Life
Takaful, and all amounts payable under the Credit Life
Takaful are payable to ADCB Islamic Banking.

ADCB Islamic Banking will determine (at its sole
discretion) whether Takaful is required under the Credit
Life Takaful for a customer (each an “Applicable
Customer”) in respect of the “Finance facility” (covered
under the Credit Life Takaful). At the time of application
by an Applicable Customer or of ADCB Islamic Banking’s
approval of the Finance facility, ADCB Islamic Banking
shall confirm to an Applicable Customer that the Credit
Life Takaful applies to that customer in respect of the
Finance facility. The Credit Life Takaful does not apply to
all customers, but only to the Applicable Customers.

ADCB Islamic Banking is responsible for the premium
payable under the Credit Life Takaful. Applicable
Customers shall pay a contribution to ADCB Islamic
Banking in respect of the Credit Life Takaful, in the
amount and at the times agreed in the Finance facility
terms or otherwise. For avoidance of doubt, any
contribution paid to ADCB Islamic Banking in respect of
the Credit Life Takaful are for the account of ADCB
Islamic Banking, as ADCB Islamic Banking is responsible
to pay the Credit Life Takaful premium on behalf of the
Applicable Customers.

ADCB Islamic Banking hereby makes the terms and
conditions of the Credit Life Takaful available to each
Applicable Customer. Each Applicable Customer is
deemed to agree to comply with its obligations as the
“Covered member” (as defined in the Credit Life Takaful)
and agrees to the terms and conditions of the Credit Life
Takaful when it accepts the terms of the Finance facility
for which the Credit Life Takaful applies.

Any right or benefit available under the Credit Life Takaful
is subject to its terms and conditions, which may be
amended from time to time by ADCB Islamic Banking and
the Takaful Provider.

By requiring Applicable Customers to be covered by the
Credit Life Takaful, ADCB Islamic Banking is not offering
Takaful advice to an Applicable Customer, nor is it
providing, managing, underwriting or issuing the Credit
Life Takaful. ADCB Islamic Banking is not responsible to
an Applicable Customer for any applications or claims
being rejected by the Takaful Provider.

ADCED

ISLAMIC BANKING
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Definition:

In this Certificate the following words and phrases have
the following meanings:-

The Certificate holder Abu  Dhabi
PJSC

Commercial Bank

Company Noor Takaful Family PJSC
Certificate number
GFT/CER/002/2016/00020
together with any endorsements
issued by the Company to the
certificate holder.

The Certificate

Commencement Date 15t June 2016.

Certificate Anniversary Date 15t June 2019 and the
same date in every subsequent
year.

Certificate Year Any period of thirty six months

commencing on any Certificate

Anniversary Date.

Customer An individual indebted to the
Certificate holder under the terms
of an eligible Credit Agreement
covered by this Certificate.

Covered Customer

Type of Scheme Compulsory for all personal
Finance borrowers under the
scheme including smart finance
and overdraft.

Credit Agreement A finance Agreement made in

writing between the Customer
and the Certificate holder which
entails repayment of the Finance
in accordance with the Credit
Agreement.
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Aggregate FCL/
Maximum

Sum Covered Aggregate Free Cover Limits for
Several Finances:

a) Expatriates: AED 3,000,000/-
b) Locals / Nationals: AED

3.000,000/-

Free cover limit
terms & conditions Any customer with Finances
in excess of the Individual or
Aggregate Free Cover Limit
will be subject to Medical
Underwriting and prior
acceptance by the Company.
Sum Covered Outstanding Finance
Amount at the date of Death
or disability but not
exceeding

a) Personal Finances:

- Expatriates - AED
1,500,000/~

- Locals / Nationals - AED
3,000,000/

b) Small Business Finances:
- Expatriates - AED
250,000/-

- Locals / Nationals - AED
2,750,000/

c) Overdrafts - AED 50,000/~
d) Smart Finances - AED
1,500,000/-

e) HRA Advance Finances -
AED 300,000/-

f) Staff Nokhita Finance -
AED 1,000,000/-

Initial Indebtedness Original ~ finance  amount
disbursed at the
commencement of the credit

agreement subject to
maximum  allowable sum
covered under the
Certificate.
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Initial  indebtedness  less
amounts repaid in
accordance with the credit
Agreement plus accrued
profit.

Outstanding Balance

PTD accident &
sickness, own

or similar occupation In the event of a Member
being totally and permanently
disabled as a result of an
accident/sickness, to the
extent of being unable ever
again to follow his own
occupation or any other
occupation for which he is
reasonably fitted by reason of
training, education or
experience, the Company
shall following 12 months' of
such continuous disability as
herein defined, pay the Sum
Covered /  outstanding
finance amount as on the
date of onset of
disability. Warranted that the
maximum coverable age for
PTD (Accident) and PTD
(Sickness) will be 65 years.

Death due to all causes with
the exception of suicide and
other usual exclusions
mentioned in the Certificate.

Death by any cause

e In this Certificate, where the context admits, the
masculine gender includes the feminine gender and
the singular number includes the plural and vice
versa.

e If the Credit Agreement contains the signature of
more than one person the Customer for the
purpose of this Certificate shall be the husband in
the case of a Credit Agreement made between the
Certificate holder and a husband and wife jointly or
the younger or youngest party to the Credit
Agreement in any other case.
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The Benefits: HrCE
In the event of:- RSN

(i) Death (by any cause))

100% of the Sum Covered is
payable
(ii) Permanent Total

Disability

(Accident/Sickness)

(Own or similar

occupation)
_/

i) Involuntary Loss of Employment (ILOE):

In the event that the Covered Customer loses his job
involuntarily during the term of the cover and after
commencement date the Company would pay 10% of
outstanding balance or AED 5,000 per month,
whichever is lower during the indemnity period of 6
months. A waiting period of 90 days would apply with
respect to ILOE from certificate commencement date.

Certificate conditions for Death and Disability:
1. The takaful cover in respect of each Customer shall
take effect on the date of the Credit Agreement.

2. Minimum age entry in scheme on the Customer's
15" birthday and maximum age for granting
Finance will be 65% birthday (for PTD: 64" birthday
but cover will cease as soon as the customer
attains age 70 (for PTD : 65 birthday).

3. Inthe event of the death or disability of a Customer
while covered hereunder the Company will, subject
to the provisions and conditions of the Certificate,
pay to the Certificate holder the Outstanding
Balance of the Customer at the date of death or
disability.

The Outstanding Balance will be limited to the
amount specified by the Credit Agreement plus up
to six months arrears of payment provided the
Certificate holder declares the outstanding Finance
balance.
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No profit shall be payable by the Company in
respect of the period between the date of death or )
disability and the payment of the covered amount | 2l (e (e pall Jslai dla (8 (a8l 320 JOIA iy (o 4

to the Certificate holder.

4. If atany time during the finance period, the total
indebtedness by way of accrued profit or non-
payment of instalments exceed the Initial
Indebtedness (amount at the commencement of
the credit agreement) on any particular finance, the
sum covered payable by the Takaful Company at
death or disability shall be limited to the initial
indebtedness.

5. Allmonies payable to or by the Company under this
Certificate shall be paid at the principal office of the
Company and the payment by the Company to the
Certificate holder of any sum due under the
Certificate shall be a complete discharge to the
Company in respect of that sum.

6. The cover on a Customer shall terminate on:-

a. The Scheduled Maturity Date or the prior
termination of the Credit Agreement, or

b. repayment of the Outstanding Balance for
any reason, or

C. the transfer of the Customer's indebtedness
to another person, or

d. the failure of the Certificate holder to pay
the contribution in respect of the Customer,
or

e. The Customer having attained age 70 for
DAC/ 65 for Disability.

f. Upon settlement of death or disability claim.

7. In the event of a claim it must be notified to the
Company as soon as possible but in any event not
more than 30 days from the date of the incident
giving rise to the claim, together with any supporting
evidence required by the Company.

8. This Certificate is subject to and shall be construed
in accordance with the Laws of U.AE.

9. All monetary amounts specified in this Certificate
are expressed in the currency Dirhams, referred to
herein as U.A.E. Dirhams.
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10. Valid UAE Residence is a requirement for cover for
expatriate customers prior to approval or grant of
finance to them by the Certificate holder

11. Finance taken out to cover medical expenses for the
treatment of the Customer is not covered

Exclusions:

Notwithstanding anything contained in any of the
Endorsements attached to the Certificate, no benefit
will be payable under any of those Endorsements if
death occurs either directly or indirectly as a result of
any of the following causes.

1. THE FOLLOWING EXCLUSIONS ARE APPLICABLE
TO GROUP LIFE (DEATH ANY CAUSE BENEFIT)
ONLY

1.1 Active participation in a war or in warlike
operations.

Coverage does not cease when terrorist
activity is involved as long as the covered
Customer is not an active participant, however,
it excludes any claims as a result of nuclear
weapons or devices.

“Active Participant” in warlike operations means
an active member of the military forces e.g.
Army, Navy, Air Force, Territorial Army or Police
or any other special forces activated by
Government or other public authorities to
defend law and order in case of a warlike
operation, or any other person who takes up
arms in an active or defensive role.

“Warlike operations” means hostilities, mutiny,
riot, civil commotion, civil war, rebellion,
revolution, insurrection, conspiracy, military or
usurped power and martial law or state of siege.
Passive war cover is extended to Bank
borrowers whose line of duties / occupation
relate to a Policeman or any Security Personnel
such as army Navy officers, Air force officers or
any other person of similar occupation who is
acting in the course of his/her duty. However,
active participation in war is excluded.
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1.2 Takaful coverage including Passive War Cover
in a) Irag, Afghanistan, Libya, Palestine, Israel
Syria, Iran, Yemen, Sudan and any other country
where war or war like operation takes place; b)
Where a member remains in a country for more
than 28 days following an outbreak of war in
that country; and c) Where a member is
travelling to or visiting a country after war has
been declared in that country or after it has
been recognized as a war zone by any one of
the competent International Agencies namely:
UN/UK/EU/USA or if foreign offices advice
against all travel in that country or where there
are war likes operations, as described above.

DESTRUCTIVE AGENTS EXCLUSION

This certificate does not cover against loss or
damage (including death or injury) and any
associated cost or expense resulting directly or
indirectly from the discharge, explosion or use
of any device, weapon or material employing or
involving nuclear fission, nuclear fusion or
radioactive force, or chemical, biological,
radiological or similar agents, whether in time of
peace or war, and regardless of who commits
the act, regardless of any other cause or event
contributing concurrently or in any other
sequence thereto.

1.3

2. THE FOLLOWING EXCLUSIONS ARE APPLICABLE
TO THE ANCILLARY DISABILITY BENEFITS ONLY

2.1 War Risk Exclusion

2.1.1 This certificate does not cover against loss or
damage (including death or injury) and any
associated cost or expense resulting directly
or indirectly from any of the following,
regardless of any other cause or event
contributing concurrently or in any other
sequence thereto:

Hostile or warlike action in time of peace or
war, including but not limited to action in
hindering, combating, or defending against an
actual, impending, or expected attack by:

a) military, naval, or air forces; or

b) any government or sovereign power (de
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jure de facto) or by any authority
maintaining or using military, naval, or air
forces;

c) an agent of such government, power,
authority or forces

2.1.3 Insurrection, rebellion, revolution, civil war,
usurped power or action taken by
governmental  authority in hindering,
combating or defending against any of these.

2.1.4 Takaful coverage including Passive War
Cover in a) Iraqg, Afghanistan, Libya, Palestine,
Israel Syria, Iran, Yemen, Sudan and any other
country where war or war like operation takes
place; b) Where a member remains in a
country for more than 28 days following an
outbreak of war in that country; and c) Where
a member is travelling to or visiting a country
after war has been declared in that country or
after it has been recognized as a war zone by
any one of the competent International
Agencies namely: UN/UK/EU/USA or if foreign
offices advice against all travel in that country
or where there are war likes operations, as
described in 1.1.

Passive war cover is however extended to
Bank borrowers whose line of duties /
occupation  relate to a Policeman or any
Security Personnel such as army Navy
officers, Air force officers or any other person
of similar occupation who is acting in the
course of his/her duty. However, active
participation in war is excluded.

2.2 Destructive Agents Exclusion

This Certificate does not cover against loss or
damage (including death or injury) and any
associated cost or expense resulting directly or
indirectly from the discharge, explosion or use
of any device, weapon or material employing or
involving nuclear fission, nuclear fusion or
radioactive force, or chemical, biological,
radiological or similar agents, whether in time of
peace or war, and regardless of who commits
the act, regardless of any other cause or event
contributing concurrently or in any other
sequence thereto.
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2.3 Terrorism Exclusion

This certificate does not cover against loss or
damage (including death or injury) and any
associated cost or expense resulting directly or
indirectly from an act or multiple or related acts
of Terrorism as defined below regardless of any
other cause or event contributing concurrently
or in any other sequence thereto.

The term “Terrorism"” as used herein, shall mean
an activity that satisfies both of items 2.3.1 and
2.3.2 below:

2.3.7.involves a violent act or an act dangerous
to human life, tangible or intangible property or
infrastructure, causing damage to property or
injury to persons, or a threat thereof; and

2.3.2. Appears to be intended to:
a. intimidate, coerce or incite a civilian
population: or
b. inflict economic loss or disrupts any
segment of a local, national or global
economy; or
c. Influence, protest, intimidate or coerce
against the policy or conduct of a
government by any means, including mass
destruction, murder, kidnapping, hijacking,
hostage-taking.

This exclusion (2.3) shall not apply if the
Member is a non-participant and is an
innocent by-stander to an act of terrorism.
However, above terrorism exclusion shall
strictly apply to claims arising a) as a result
of Nuclear Weapons or Devices, Chemical
or Biological Agents and b) occurring in
Travel restricted zones / War zones as
mentioned above in Exclusion 1.1.

2.4 Any breach of the law by the Member of any
assault provoked by him

2.5 Accidents caused by the use of intoxicating
liquor or drugs, other than drugs taken in
accordance with treatment prescribed and
directed by a qualified medical practitioner, but
not for the treatment of drug addiction.
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2.6

27

2.8

29

Aviation, gliding of any other forms of flight
other than as a fare paying passenger of a
recognized airline or charter service.

Participation in, or training for, any hazardous
sport of competition or riding or driving in any
from of race or competition exceptin the case
for leisure / pleasure.

Involvement in any professional underwater
activity.

Injury caused by nuclear fusion, nuclear fission
or radioactive contamination.

2.10 Serving in any capacity for any military forces

(navy, army or air force).

2.11 Mental illness or disease.

2.12 Pregnancy, childbirth or abortion or any

complications arising there from

2.13 any disease or medical impairment from which

the covered was suffering or had a serious past
history at the commencement of the cover or
his date of entry if later.

2.14 Infection from any Human Immuno-deficiency

Virus (HIV), Acquired Immuno-deficiency
Syndrome (AIDS) or any AIDS-related
condition.

Claim Documentation:

All the claim documentation for the relevant Benefit
should be supported by:

1.

2.
3.

An official letter signed by the Certificate holder
intimating the claim.

Duly completed Claim Form.

The original Bank Statement showing the details
of the Finance repayment and Outstanding
Finance amount of the customer will be
submitted.

Copy of the Finance Application Form duly
completed & signed by the customer

Provided all the required supporting documents
have been submitted to the Company, it is here
by understood and agreed that the Company
undertakes to settle any legitimate claim within a
maximum period of 7 working days.
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ii)

DEATH DUE TO ANY CAUSE BENEFIT:
Death occurring in UAE :

e Original or true copy of the Death Certificate

e Passport Copy of deceased with valid visa page
at the time of Death.

e Wherever legally possible, a Post Mortem
Report will be required, along with a Police
Report if Death was due to an Accident.

e A detailed Medical Report is to be submitted if
the actual cause of Death is not clearly
mentioned on the Death Certificate.

e Any other documents pertaining to the claim
which the Company may require.

Death occurring outside UAE :

e The Original or a verified true copy of the Death
Certificate must be submitted duly notarized
and attested by the UAE Embassy of the
country where death took place. Subsequently
the same should be attested by the Embassy of
the country in the UAE and Ministry of Foreign
Affairs in Dubai.

e Passport Copy of deceased with valid visa page
at the time of Death except for UAE Nationals
where no visa page is required.

o Wherever legally possible, a Post Mortem
Report will be required, along with a Police
Report if Death was due to an Accident.

e A detailed Medical Report is to be submitted if
the actual cause of Death is not clearly
mentioned on the Death Certificate.

e Any other documents pertaining to the claim
which the Company may require.

DISABILITY BENEFIT (Permanent Total Disability
by Accident or Sickness):
Original Full and complete Medical Report showing
Diagnosis, Future Prognosis and specifying any
percentage of disability from the treating Doctor or
Hospital/Clinic.
Original Discharge summary if In-Hospitalization
was involved from the treating Doctor or Hospital.
Original Copies of results of any diagnostic tests.
Any other documents pertaining to the claim which
the Company may require.
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Certificate Conditions for Involuntary Loss of

Employment (ILOE) Benefit:

1.

2.

The Date of Event falls after a waiting period of 90
days from the Commencement Date

1 month notice period (this is a period where after
losing job, no claim is paid, post 1 month, benefits
are paid retroactively)

The Covered Customer remains unemployed
during the period for which the benefit under this
certificate is paid and shall provide all necessary
proofs as may be called upon by the Company in
order to substantiate his unemployment status
Monthly the Covered Customer has to submit the
passport copy showing the visa page.

The Covered Customer shall inform the Company
as soon as he accepts an alternative job within
three months period from the date of his actual
unemployment. In case, it is found that the
Covered Customer has been re-employed during
the period he has been taking the monthly
benefits, the entire claim will be void and the
company reserves the right to recover the full
amount paid to the Covered Customer as monthly
benefit since the beginning of his unemployment.
Notwithstanding anything contained herein to the
contrary the ILOE benefit under this certificate in
respect of the Covered customer shall terminate
upon the happening of any one or more of the
following:

e the Covered customer having attained the
maximum coverage age specified of 60
years.

e the Covered customer becoming
unemployed voluntarily.

e 6 months prior to the Covered Customer's
normal retirement date depending upon the
age of the Covered Customer and the law of
the land where he is employed. However, the
termination of cover in such event shall be
only in respect Involuntary Loss of
Employment;

e cancellation of the benefits under this
certificate by the Covered Customer at any
time in accordance with the terms and
conditions of this certificate. After his
cancellation, customer can opt to re-enter
the scheme subject to a moratorium period
of 3 months
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Multiple Certificates Lol 434
A Covered Customer cannot have several ILOE cover. | gl dd sf 8 4iles Aay ale o 4l e sall (a8l S s &7
If he has several finances, the total exposure per (Ol 3835 31
customer cannot exceed AED 5,000 per month. ) )
pre i o) Jardl (e Loy Lale Je ja el il Js 48
In_addition to exclusions appearing in the certificate Agizall Glgall U8 e Jendl die 3283
following specific Exclusions too shall apply to ILOE
benefit ]
1. Employees who have not been continuously | ce M) muas ols A Gasall (2 fiall 2ess sledd oy ol Ja (2.9
employed with the same employer for a minimum | WS sl W WY o) 4 ) Lei) ) 4l Slatial &5 081 dalall
of 6 (six) months. enll ey (Bl s Y
2. Employees who are on probation
3. Employment on fixed term contract or part time )
or temporary employment DA eV e Al A s A 10
4. Resignation or leaving by mutual agreement or A glull ¢ gun A
voluntary unemployment or redundancy after Al Al 2
voluntary breaks from employment in excess of sl Jae REEh pac 3
normal holiday entitlement G siall 53 elal g elaY) axe 4
5. Disability, sickness or accident or any other
medical reasons (mental and/or physical) i A rerdl e el ke o e agal)
6. Involuntary Loss of Employment which starts A B0 e 44 Gnpell o2l e T
within 90 days of the Commencement Date kA aeli 12
7. Where the covered customer was aware of
pending unemployment on or before the
Commencement Date _ e 58 aeladll ol IS Jla 3 35,80 Qi 13
8. Where the unemploymentis a normal seasonal il amiie Al e M e 4l el Al S 114
part of the employment or due to non-renewal of (s i ey cpnidal gall ) dpaki Ayl AUl
employment contract by the authorities
9. Where the Covered customer has neither been i deadl Calia g 5Sy Lavie dalall (e 33l ) ol Jandl e Jeadll 15
terminated nor become redundant but his/her Orlaa (g 1SN pabe llladll ¢3S Laie 5l ¢ il
salary or allowances are being withheld in part or AS,ANE N
in full for any reason of the employment contract L
10. Unemployment due to any of the following o : Pt 16
: _ Juel sl 5 (s AT Aadaia Adlee cile) 35 5l (Jaall Q& o) pal 17
i Misconduct i gl e
i, Criminal Conviction
il Dishonesty or Fraudulent Act ol b sl el gikhge 18
iv. Non Performance or by 19
Underperformance sasiall 4 pall ey ) allaad) sle 13 50 @ uilias 20
11. Payment after the covered customer reaches the | <isthae s sasiall &y pall L) e da 558 s el 3 S8
age 60; Mu\dujﬂluY\A ay@iaaﬁg‘;&j_%)uq@
12. Voluntary retirement Sosball il Ay gy plSaY 28 sinse A 51 O’i‘;d .
13. Company failure where a contributing cause was a ot
natural catastrophic peril
14. If the Covered Customer is not able to claim
under the Tanmia unemployment benefit (for UAE |, 4 ,al el ase sy 5 oolaal 0585 sy olon et 21
nationals only) 0585 o oy ¢ Apiat o jluel Sled jal o Ll s ada e W jae
15. Dismissal or redundancy when the employer is a Ol pall Jaa¥) 232l e ST 5l %50 dansil
next of kin of the claimant, or when the claimantis | .c=as il mie JaY lele [ agle clull G5 Y lise fl osilasa 22
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a shareholder of the company or a member of its
board

16. Self-employment

17. Strikes, lockouts, or other organized labor
disputes or any unlawful acts

18. Employees of Abu Dhabi Commercial Bank

19. Emiratization (localisation)

20. Visit visa cases. If claimant returns to UAE within 3
months of exiting, there should be no
requirements of the external documentation.
Treatment for such cases should follow as per
local validation cases, subject to the original
employment satisfying the terms and conditions
of our Certificate.

21. Mass lay-offs due to economic recession or
company non-performance due to its inability to
pay its debts, insolvency or liquidation
proceedings, subject to 50% or more of total
employees.

22. Employees or firms not approved by the bank for
granting of finances

Termination benefit payment
1. Incase of Death/Disability,

2. When the Covered Customer resumes work (even

if itis only a part-time work),

On the date of retirement or early retirement,

4. When the maximum benefit payment term is
reached, (in one claim or aggregate for several
ILOE claims)

w

5. Onthe maximum age at claim date,
6. When the Finance is cancelled,
7. Covered Customer defaulting contribution

payment for more than 60 days

8. When the Covered Customer no longer claims the
Tanmia unemployment benefit (applicable to UAE
Nationals only)

Claims Procedure

Company will settle any legitimate claim within 7
working days provided all required supporting
documents are submitted.
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For Claim submission if Claimant within UAE
Upon happening of an event giving rise to a claim under
this certificate, following procedures to be followed:
a) Give immediate written notice to the Company
but not later than 90 days from the Date of
Event
b) To complete the standard claim form issued by
the Company and produced at no cost to the
Company with such evidence to substantiate
the claim to the satisfaction of the Company as
the Company may reasonably require;
c) To submit the following documents within 90
days from the Date of Event.

i. Letter of termination confirming termination
of contract clearly stating the reason of
termination, stamped and signed by the
Employer

ii. Copy of employment contract

iil. Copy of Passport with valid Visa Page
(expatriates) or National identity card (UAE
nationals)

iv. Salary slips for 3 months preceding date of
notice of termination duly stamped by his
company

V. Monthly submission of passport copy
showing visa page

Vi. Finance Application Form.
Vil Statement of outstanding finance balance.
viii. Requirements for validation of continuity of
ILOE claim

iX. Any other documents pertaining to the
claim which Company may require

For Claim submission if Claimant outside UAE.

Upon happening of an event giving rise to a claim under
this certificate, following procedures to be followed:

a) Give immediate written notice to the Company
but not later than 90 days from the Date of Event

b) To complete the standard claim form issued by
the Company and produced at no cost to the
Company with such evidence to substantiate the
claim to the satisfaction of the Company as the
Company may reasonably require;

c) To submit the following documents within 90
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NCORTAKAFUL

Abu Dhabi Commercial Bank — Group Credit Life

(18 (il (olan (aald Bl Jag pdhg alSaf — ol (abh gl iy

Certificate Terms and Conditions

slad)

viil.

days from the Date of Event.

i. Letter of termination confirming termination
of contract clearly stating the reason of
termination, stamped and signed by the
Employer

i. Copy ofemployment contract

ii. Copy of Passport with valid Visa Page
(expatriates) or National identity card (UAE
nationals)

iv.  Finance Application Form.

v. Statement of outstanding finance balance.

vi. Requirements for validation of continuity of
ILOE claim

vii.  Certificate of Unemployment duly notarized

by a notary public and attested by UAE
Embassy in that Country

Any other documents pertaining to the
claim which Company may require.

Claims Settlement Procedure:

First settlement

1.

On receipt of all the documents, if the
documents are in order the Company will
forward the file for investigation or else the
Covered Customer will be requested for
additional documents as may be
required. Likewise if the claim is not admissible
then the Certificate holder will be notified
accordingly.

Based on the investigation report the Company
will process the claim and communicate the
decision to the Certificate holder accordingly.
The amount will be transferred to the ADCB
account.

Following settlements

(a) The Customer can visit any branch of the bank

and provide his original passport for verification
by the bank official of designation of Manager.
This will be forwarded to the Collection Unit by
the respective branch. Collection Unit will be
responsible for sending the verified copy to
Orient for claim payment. On checking the
unemployment status of the customer, the
Company will transfer the amount to the ADCB
account.
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