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ADCE®

Ver.01/September2026

BEYOND - New to Bank Customer Acquisition
Offer (the “"Offer”)

The Offer is part of an ADCB Rewards Program Rewards
Program. Terms and conditions set out herein apply to the
Offer and, in respect of the Offer, apply in addition to the
terms and conditions set out in ADCB Consumer Banking
Terms and Conditions (available on ADCB Website adcb.com)
including the terms and conditions applicable to a ADCB
Rewards Program.

If not otherwise defined herein, capitalized terms used herein
in relation to the Offer shall have the meaning given to them
in ADCB Consumer Banking Terms and Conditions. In relation
to the Offer, the following terms shall have the meaning set
out below:

Eligibility Criteria means:

Salary Transfer Offer (“Offer A”)

. This Offer A is open to the Customers from or
on-boarded to Aspire, Privilege, Emirati, Excellency and
Emirati Excellency segments only;

e The Customer should open a new Current Account or
Savings Account with ADCB during the Offer Period;

. The Customer must meet the following criteria:

a. the Customer should be an employee of the
companies shortlisted by ADCB for this Offer; and

b. the Customer should not have transferred salary to
any ADCB Account after 1t September 2025; and

c. the Customer should transfer a minimum salary of
AED 10,000 within three (3) months after month of
enrollment and should keep transferring the salary
for a period of at least 12 months.

. the Customers with net salary credit less than AED 10,000
(even if gross salary is greater than AED 10, 000) are
not eligible for the Offer;

. The Customer should spend AED 1,000 or equivalent in
other currencies on an ADCB Credit Card within three
(3) months after month of enrollment; and

. The Customer must opt for this Offer the end of this
Form, select the promo code and sign and submit the
Form for this Offer by 31t December 2026.

CASA Balance Offer (“Offer B”)
This Offer B is valid for new to ADCB Customers, meeting the
below eligibility criteria:

Criteria

AED 100,000 worth of the incremental average balance
over August 2026 average balances in the included
accounts* of the Customer in the first three months after
the month of Customer on-boarding.

* Included accounts: Individual Current, Active Saver, Active Saver
Plus, Super Saver, Goal Savings, Gold and Silver accounts, Savings
or Call Accounts held with ADCB except the Excluded**Accounts.

** Excluded accounts: Fixed Deposits and Investments.
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. The Customer should open a new Current Account or
Savings Account with ADCB during the Offer Period;

. The Customer must opt for this Offer the end of this
Form, select the promo code and sign and submit the
Form for this Offer by 31t December 2026;

. The Customer should spend AED 1,000 or equivalent in
other currencies on an ADCB Credit Card within three (3)
months after month of enrollment;

o The Customer must perform the criteria applicable to
respective ADCB Offering opted by the Customer under
this Offer;

. For CASA Balance Rewards (defined below), only
incremental balances (over balances maintained before
the Offer enrollment) in the included accounts will be
considered.

For Illustration: If the Customer opened the Account on
September 2026, average incremental balance only in
the included accounts from October 2026 — December
2026 will be evaluated for the CASA Balance Reward
(defined below) computation;

. During the Offer Period, the Excluded Accounts are not
part of the Offer. Balances transferred from any excluded
Accounts to included Accounts are not eligible for
reward calculation;

. Any decrease in the balance of any Excluded Accounts
shall be compensated for by an increase in balance in
the Included Accounts. Increases in the balance of any
Included Accounts under such circumstance will not be
eligible for the Reward.

Offer Period means:

8" September 2026 to 31 December 2026 (both days
included).

Reward means:

Offer A Rewards : Salary Transfer Reward Criteria

Rewards are payable only upon the successful credit of the
customer’s highest salary during the first three (3) months
following the month of onboarding, along with a minimum
spend of AED 1,000 on any ADCB Credit Card.

Following rewards will be paid in the form of TouchPoints to
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Offer B Rewards: CASA Balance Reward Criteria

Rewards to be paid upon successful incremental average
balances in the included accounts of the Customer in the first
three months after the month of Customer on-boarding and
the minimum spend of AED 1,000 on any ADCB Credit Card
as per the Records.

Following rewards will be paid in the form of Touchpoints to
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* Included accounts: Individual Current, Active Saver, Active Saver
Plus, Super Saver, Goal Savings, Gold and Silver accounts, Savings

or Call Accounts held with ADCB except the Excluded** Accounts.

** Excluded accounts: Fixed Deposits and Investments.

Offer C Rewards: Personal Loan Subscription Reward
Criteria

Eligible Customers will receive the Offer Reward under one
of the three (3) categories mentioned below, subject to the
successful disbursement of a new Personal Loan within three
(3) months from the month of enrollment and a minimum
spend of AED 1,000 on any ADCB Credit Card.

Following rewards will be paid in the form of TouchPoints to
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The Personal Loan rewards are only applicable on fresh
Personal Loans. Top-ups, Short Term Loans and Micro-loans
are excluded from the Offer.

Reward Claim Period means:

Within six (6) months of onboarding.

Channel of Acceptance means:

The Customer should sign this Form and submit it to the
ADCB representative.

Notification of the Reward means:

All eligible Customers will be notified via SMS on the mobile

number registered with ADCB within five (5) months of
on-boarding. The Customer will receive communication
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via SMS confirming his/her eligibility to receive the Reward.
The email/SMS will be dispatched to the Customer’'s mobile
number registered with ADCB. The Customer has the sole
responsibility to provide correct mobile number in case of
any change in the same. ADCB shall not be responsible for
the non-delivery of the communication due to incorrect or
mobile number.

SMS will include details of the Reward.

Reward Payout means:

Eligible customers will receive the reward in their valid
TouchPoints account within five months from the month of
onboarding.

Additional Terms and Conditions means:

. Customers may be eligible for any one (1), any
combination, or all three (3) Offer Rewards (Offer A,
Offer B, and Offer C), subject to fulfilling the respective
eligibility criteria for each Offer.

e Asalary transfer will only be recognized by ADCB if it
is credited to the Account by the Customer’s employer
registered in UAE using the correct channel and method
recognized by ADCB. Salary credit by remittance, direct
transfer, cash or cheque credit transaction by the
employer or the Customer or any other party will not be
considered as a salary transfer transaction and will lose
the eligibility of any benefit defined under this Offer. An
erroneous salary transfer description could also result in
the non-payment of the Reward.

. Should the eligible Customer choose to avail the Reward
upon qualification, unless expressly specified otherwise
by ADCB, there shall be no additional Welcome Reward
in any form paid to the Customers for opening an
Account during the Offer Period.

. Credit Card Spend of AED 1,000 may include retail
transactions in any currency and also Balance Transfers
from other banks’ credit card(s) or cash withdrawals
using ADCB Credit Card(s). However, any reversals,
refunds or disputed purchases during the Offer Period
will be deducted from the qualifying spends.

. ADCB staff are excluded from this Offer.

. Any Customer who has participated in the 2025 salary
transfer offer, as per the Records, will not be eligible to
participate in this Offer.

. The Offer is available to the Primary Account Holder
only; the Joint Account Holder/s or Supplementary
Cardholder/s are excluded from this Offer.
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The payout methodology of the Reward shall be at the
sole discretion of ADCB and can be changed any time by
ADCB without prior notice. In the event that the above-
mentioned Reward is not available, ADCB reserves the
right to substitute the Reward with any other reward of
equal value.

All Qualified Customers who has received the rewards
must agree for ADCB to put a hold of AED 1 on
Customers’ Account for a period of up to 12 months
from the end of the Offer Period.

The Customer may open more than one Account during
the Offer Period but only one Account will qualify for
the Reward subject to the table provided in the Reward
above.

ADCB is authorized to debit the Customer’s Account or
Credit Card towards claw back of the Reward value in
AED, provided to him/her in case of any of the following
reasons:

a. stoppage of monthly salary transfers to the Current
Account of the Customer on any month within 12
months of the first salary transfer;

b. the Customer does not meet the on-boarding
criteria of total CASA Balance as defined above in
the Eligibility Criteria for the Offer B, for a period of
up to 12 months from the end of Offer Period;

c. the Customer misses the payment of Minimum
Payment Due on the monthly Statement of Account
for Credit Card;

d. the Customer cancels and/or closes his/her Credit
Card &/or the salary transfer Account within 12
months of enrolling for this Offer; and/or

e. the Customer fails to perform applicable criteria
or abide by the terms and conditions applicable to
ADCB Offering opted by the Customer under
Offer B.

Registration does not mean that the Customer is eligible
for the Reward of this Offer. In order to be eligible,
Customer must satisfy all the terms of the Eligibility
Criteria and terms of the Offer. Reward claw back value
of same amount as the value of the Reward will apply for
both the Offer A and the Offer B.

The Customer has no right to claim the amount clawed
back as per clause 13 above due to the reasons stated at
clause 11 above or in lieu of returning the Reward or for
any other reason.

Reward is non-transferable, non-assignable and not
exchangeable for cash or any other item. This Offer is
not valid in conjunction with any other offer provided by
ADCB to its existing or new to bank Customers.

Should the eligible Customer choose to avail the Reward
upon qualification, there shall be no additional Welcome
rewards or TouchPoints paid to the Customers for
opening an ADCB salary transfer Account during the
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Offer Period. TouchPoints earned through this Offer

may be redeemed across eligible partners. Redemption
value may vary; the maximum value is 3,334 TouchPoints
= AED 20 at TouchPoints Max partners. For full details,
refer to the TouchPoints Terms and Conditions available
on adcb.com/touchpoints.

ADCB does not offer or provide any warranties, or accept
any responsibility or liability of any kind with respect to
the Reward.

The new to bank Customer may apply for the return

of ADCB Offering in accordance with applicable ADCB
Policy. The Customer will not be eligible to receive the
Reward should the Customer choose to exercise his/her
right of “Product Return”.

If an eligible Customer wishes to opt out of this Offer,
they may do so at any time by notifying their ADCB
relationship manager or sales officer in writing. The
Customer agrees to waive their rights towards the
Rewards pursuant to such opt out.

All facilities are granted at the sole discretion of ADCB.
ADCB reserves the right to decline any application that
does not meet the eligibility requirements as defined by
ADCB. In case of any disputes, including but not limited
to disputes on not meeting salary transfer and/or spend
thresholds as defined on the ADCB Credit Card, ADCB
decision would be considered as final and binding.

If the Emirates ID/passport details presented by the
Customer is different from one registered with ADCB, the
Customer will lose his/her right to claim the Reward. It is
Customer's responsibility to ensure that the Emirates 1D
and/or Passport details registered with ADCB are correct
and up-to-date.

This Offer and terms and conditions are made at the
sole discretion of ADCB; they may be amended and/or
terminated at any time by ADCB without prior notice.

The Offer is available to a customer who meets the
Eligibility Criteria and who applies for the Offer, during
the Offer Period.

The Customer shall apply for the Offer through the
Channel of Acceptance. By applying for the Offer, the
Customer is deemed to have accepted the terms and
conditions applicable to the Offer.

ADCB will communicate with the Customer, in relation
to the Offer and any Reward awarded under the Offer,
through the Notification of Reward.

Additional Terms and Conditions shall also apply to the
Offer.
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ADCE®

. Reward shall be delivered to the Customer through
the Reward Payout Program only. Rewards that are
not claimed by the Customer during the Reward Claim
Period shall be null and void, and the Customer shall
have no right or entitlement to any such Reward.

. Reward (whether accrued or redeemed) may be
cancelled or clawed back by ADCB (in its absolute
discretion) if the Customer no longer meets the Eligibility
Criteria or is disqualified from the Offer by ADCB.

This Offer cannot be used in conjunction with any other
offering by ADCB supplier or issuer of the Reward.
Acknowledgement/Declaration

I/We hereby irrevocably undertake that I/we have read and

understood the terms and conditions stated above and agree
to the same.
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Customer Name: et @l
pate: - (_J(J)-(O0O-(JOOO LOOO-00-00) e
For Bank Use Only dadd ELLA Alliny

Company Name:

Company CDMS Code:

BEYOND
(New to Bank Customer Acquisition Offer)

Sales Agent/RM NamMe:

Sales Agent/RM Signature:
The above Customer has signed in my presence.

Remarks:
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