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ABU DHABI COMMERCIAL BANK PJSC REPORTS 

 
FULL YEAR 2016 NET PROFIT OF AED 4.157 BILLION,  

 
RECOMMENDS CASH DIVIDEND OF AED 0.40 PER SHARE* 

 

EQUIVALENT TO 50% OF NET PROFIT 
 

 
Abu Dhabi, 31 January 2017 – Abu Dhabi Commercial Bank PJSC (“ADCB” or the “Bank”) today reported its financial results 
for the year ended 31 December 2016. 
 
Financial highlights (31 December 2016) 
 

 Strong underlying performance and efficiently managed cost base resulting in higher revenues 
 

(2016 vs. 2015) 
 

– Operating profit before impairment allowances of AED 5.700 billion was up 5% 
– Operating income of AED 8.495 billion was up 3%; total net interest income of AED 6.201 billion was stable year on 

year, impacted by higher funding costs. This was partially offset by non-interest income of AED 2.294 billion, up 12% 
over 2015 

– Net fee income of AED 1.472 billion was up 2%, mainly attributable to a healthy increase in net retail banking fees of 
AED 706 million, up 10% year on year 

– Operating expenses of AED 2.796 billion were 1% lower, driven by the Bank’s disciplined cost management strategy 
whilst continuing to grow revenues 

– Cost to income ratio for 2016 was 32.9%, compared to 34.2% in 2015 
– Cost of funds for 2016 was 1.33% compared to 0.92% in 2015, driven by higher Eibor and higher premium paid on 

time deposits, reflective of the tighter liquidity environment 
– Net profit of AED 4.157 billion was 16% lower impacted by higher cost of funds and impairment allowances, whilst 

the Bank maintained a healthy ROAE (return on average equity) of 15.7% and ROAA (return on average assets) of 
1.65% 

 
 Focused on sustainable growth 

– Total assets grew 13% to AED 258 billion and net loans to customers increased 8% to AED 158 billion  
– Deposits from customers increased 8% to AED 155 billion, low cost current and savings account (CASA) deposits 

comprised 42% of total customer deposits  
 

 Healthy asset quality metrics 
– NPL and provision coverage ratios improved to 2.7% and 129.9% respectively from 3.0% and 128.5% in 2015  
– Impairment allowances charged for the year were AED 1.521 billion compared to 502 million in 2015, reflecting our 

prudent approach to challenging market conditions 
– Collective impairment allowance balance was 1.89% of credit risk weighted assets, well above the minimum 1.5% 

stipulated by the UAE Central Bank 
  

 Robust capital position and continued emphasis on liquidity 
– Capital adequacy ratio was 18.92% and Tier I ratio was 15.66%  
– Liquidity coverage ratio (LCR) was 129% and loan to deposit (LTD) ratio was 101.9% unchanged from 2015  

 
 
 
 
*Subject to approval by the UAE Central Bank and shareholders at the Annual General Meeting 

Press Release: Immediate Release 

Abu Dhabi Commercial Bank 
Sheikh Zayed Street 
P. O. Box: 939, Abu Dhabi 
http://www.adcb.com 
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As a result of the Bank’s strong performance in 2016, the Board of Directors has recommended a cash dividend of AED 0.40 
per share, translating to a pay out of AED 2.079 billion, equivalent to 50% of net profit. 
 

Commenting on the results, Eissa Mohamed Al Suwaidi, Chairman said: 
 

“The Bank has delivered another year of strong performance particularly in light of the challenges faced by the low oil price 
environment, tightened liquidity and volatile markets which have impacted the industry. However, the Bank’s underlying 
performance and fundamentals remain strong. We have a clear and focused strategy, and we continue to execute against it. 
In September 2016, the Board reviewed and confirmed the Bank’s strategy. This strategy was devised to build a robust and 
resilient leader in the UAE financial sector and has proven to be highly effective in that regard.  
 

The Board also confirmed the importance of continuing investment in creating a superior and differentiated customer 
experience, through digitisation initiatives and sustained focus on customer service. The Bank has built up a distinct 
advantage in customer service and extending this advantage is critical to future success.  
 

We expect the heightened economic challenges to persist in 2017, however the Bank’s proven strategy, commitment to 
service excellence and well-established governance standards will continue to serve shareholders well. The UAE economy 
remains diversified, strong and well positioned in the regional and global economy, and we are confident in its future.  
 

The Bank remains committed to contributing to the development of the UAE banking sector and the country, and on behalf 
of the Board, I thank His Highness Sheikh Khalifa Bin Zayed Al Nahyan, the UAE President and Ruler of Abu Dhabi, His 
Highness Sheikh Mohamed Bin Zayed Al Nahyan, Abu Dhabi Crown Prince and Deputy Supreme Commander of the UAE 
Armed Forces, His Highness Sheikh Mansour Bin Zayed Al Nahyan, Deputy Prime Minister and Minister of Presidential 
Affairs, and the UAE Central Bank for their continued support for ADCB and the future development of the UAE economy. I 
also extend my gratitude and appreciation of the Board to our shareholders, our valued customers, and the ADCB executive 
management team and employees for their continued dedication and commitment.” 
 

Commenting on the Bank’s performance, Ala’a Eraiqat, Member of the Board and Group Chief Executive Officer said: 
 

Leading through resilience 
 

“The bank delivered strong financial results in 2016, reporting an operating profit before impairment allowances of AED 
5.700 billion, up 5% year on year. Our gross interest income was up 12% over 2015, and our yields improved to 4.20% in 
2016. This was achieved in the absence of significant recoveries and interest in suspense reversals recorded in 2015, which 
were not repeated in 2016. Our non-interest income comprised 27% of our operating income compared to 25% in 2015, a 
reflection of our efforts to diversify our revenue stream. The Bank also continued to perform exceptionally well in other key 
indicators, delivering a strong return on average equity of 15.7%, and an industry leading capital adequacy ratio of 18.92%. 
 

Given the headwinds, 2016 was a successful year for the Bank. We continued to grow our revenues and managed our 
businesses efficiently. Operating expenses were 1% lower, whilst operating income of AED 8.495 billion was up 3% year on 
year. This resulted in an improved cost to income ratio of 32.9% in 2016, an improvement of 130 basis points year on year. 
Yet our profitability declined. The lingering effects of low oil prices on economic activity resulted in a tightened liquidity 
environment that has driven cost of funds and impairment allowances higher across the banking sector. Our resilience 
stems in part from our stringent standards to risk management. Our prudent approach to loan provisioning has resulted in 
our cost of risk rising from 29 bps to 83 bps year on year. We maintain healthy asset quality indicators, a non-performing 
loan ratio of 2.7% and provision coverage ratio of 129.9%. This is a reflection of our disciplined risk management culture. 
 
This operating performance demonstrates the strength and resilience of our business model and strategic pillars, which was 
also viewed positively by global monitors of our industry. In June 2016, S&P upgraded ADCB’s stand alone credit profile 
(SACP) to bbb+ driven by the Bank’s strengthening business position. Also in 2016, we were ranked amongst the top five 
banks in the Middle East and Africa in Global Finance Magazine’s rankings of the world’s safest banks.” 
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Built for Sustainable Growth 
 

“We are committed to protecting the long term financial strength of the Bank in our pursuit of sustainable growth. We 
manage our balance sheet for liquidity and maintain a well-diversified funding base. In line with best practices of banking, 
ADCB has adopted the liquidity coverage ratio standard issued by Basel and the UAE Central Bank. Subsequent to a rigorous 
examination, ADCB was amongst the first banks approved by the UAE Central Bank to adopt the LCR standards. The LCR at 
the end of 2016 stood at 129% as compared to a minimum ratio of 70% prescribed by UAE Central Bank. 
 

We continue to focus on granular growth opportunities in the UAE to build our balance sheet. Year on year, loans to 
customers increased 8% in our core businesses and core geography, with Islamic assets up 30% over 2015. Our investment 
portfolio increased 58% over 2015 to AED 33 billion, mainly driven by an increase in UAE government bonds, whilst the Bank 
continued to be a net lender of AED 22 billion in the interbank markets as at 31 December 2016. 
 

Our customer deposits also increased 8% year on year, above the UAE industry average of 6%. Low cost CASA deposits 
increased 3% year on year to AED 65 billion and comprised 42% of our total customer deposits. Our leading award winning 
cash management platform recognised as one of the best in the UAE, continues to be a key driver of our CASA growth. 
Recently, Euromoney awarded ADCB global “Five Star” status for cash management based on extensive survey of client 
feedback. This is an accolade fewer than ten banks worldwide have earned in 2016, a remarkable achievement for a UAE 
bank and a testament to our platform, digital capabilities, transactional businesses and to our employees who deliver such 
exceptional service.” 
 

Putting Service First 
 

“A superior customer experience is key to our ongoing success. Therefore, we continue to invest in digitisation and 
innovation to create a more differentiated banking experience and to elevate our customer service. The Bank unveiled its 
first digital centre at the end of 2016, with two other digital centres on the way. Today, more than 90% of retail financial 
transactions are done electronically, enabling us to better serve our customers and to manage our costs effectively. 
 

A little over two years ago, we launched Net Promoter Score (NPS), which measures our customers’ propensity to 
recommend ADCB to friends and family. This has given us a quantifiable means of assessing and improving our effectiveness 
in serving customers. Our 2016 NPS indicates that we have retained #1 ranking against our peer group in almost all 
segments. This confirms that we are putting the customer at the center of everything we do at ADCB. We are relentless in 
the pursuit of service excellence, and our efforts are being rewarded by our loyal customers.” 
 

Leading Through Social Engagement 
 

“On the social front, through our partnership with the Emirates Foundation we are working to raise the level of financial 
literacy throughout the UAE especially with young adults. This is a first-of-its-kind financial literacy programme in the region, 
combining an international best practices framework with in-branch counseling. We are very pleased to be able to play a 
role in encouraging the widespread adoption of sound financial management practices across the UAE.” 
 

Looking forward 
 

“The Bank remains on solid footing in terms of its capital base and liquidity metrics, and in its compliance with Basel III and 
UAE regulatory requirements as they evolve. Most importantly, ADCB is still growing and taking market share. We approach 
2017 and beyond with confidence. Our strategic framework creates a clear direction, resilience and agility in a rapidly 
changing world, and we remain committed in our pursuit of measured and sustainable growth.” 
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ABU DHABI COMMERCIAL BANK PJSC REPORTS 

 
FULL YEAR 2016 NET PROFIT OF AED 4.157 BILLION,  

 
RECOMMENDS CASH DIVIDEND OF AED 0.40 PER SHARE* 

 

EQUIVALENT TO 50% OF NET PROFIT 
 

 
Abu Dhabi, 31 January 2017 – Abu Dhabi Commercial Bank PJSC (“ADCB” or the “Bank”) today reported its financial 
results for the year ended 31 December 2016. 
 
2016 Financial highlights 

 

Leading Through: Ambition + Discipline 
 
2016 Key indicators:  
 
 
 
  
 
 
 
  
 
 
 
 
 
 

 Year on year trend  Quarterly trend 

 
  Change % 

 

   
Q4’16 Change % 

Income statement highlights (AED mn) 2016 2015 YoY  
 

Q4'16 Q3'16 Q4'15 QoQ YoY 
Total net interest and Islamic financing income  6,201   6,206  0        1,573         1,528  1,476  3 7 
Non - interest income  2,294   2,055  12           598  541  539  10 11 
Operating income  8,495   8,260  3        2,171         2,070  2,016  5 8 
Operating expenses  (2,796)  (2,827) (1)          (729)  (663)  (715) 10 2 
Operating profit before impairment allowances  5,700   5,434  5        1,443         1,406  1,301  3 11 
Impairment allowances  (1,521)  (502) 203          (437)  (380)  (110) 15 296 
Share in profit of associate 8 1 NM  2 2 1 NM NM 
Profit before taxation 4,187 4,933 (15)  1,008 1,028 1,191 (2) (15) 
Overseas income tax expense  (30)  (6) NM              (4)  (22)  (1) NM NM 
Net profit for the period  4,157   4,927  (16)        1,004         1,006  1,191  0 (16) 
Net profit attributable to equity shareholders  4,149   4,924  (16)        1,004  999  1,190  1 (16) 

Basic EPS (AED) 0.77 0.93 -0.16  0.19 0.18 0.23 0.01  (0.04) 

 
  Change 

 

   
Change % 

Balance sheet highlights (AED mn) 2016 2015 % 
 

Dec’16 Sep’16 Dec’15 QoQ  YoY 
Total assets 258,289     228,267  13 

 

  258,289  254,679 228,267  1 13 

Loans and advances to customers, net¹ 158,458     146,250  8 
 

  158,458  161,562 146,250  (2) 8 

Deposits from customers 155,442     143,526  8 
 

  155,442  153,353 143,526  1 8 

Ratios (%)  2016 2015 bps 

 

Dec’16 Sep’16 Dec’15  bps bps 
CAR (Capital adequacy ratio) 18.92 19.76 (84)  18.92 17.98 19.76 94  (84) 
Tier I ratio 15.66 16.29 (63)  15.66 14.72 16.29 94  (63) 
Loan to deposit ratio 101.9 101.9 -  101.9 105.4 101.9  (350)  -  
 

Figures may not add up due to rounding differences 
 

     

Press Release: Immediate Release 

Net profit 
(AED billion) 

 

Return on average equity 
(ROAE %) 

Return on average assets 
(ROAA %) 

Basic earnings per share 
(EPS – AED) 

 

Abu Dhabi Commercial Bank 
Sheikh Zayed Street 
P. O. Box: 939, Abu Dhabi 
http://www.adcb.com 

 
 

   

0.77 

 
1.65 15.7 

 
4.157 

* Subject to approval by the UAE Central Bank and shareholders at the Annual General Meeting  
 ¹ In Q2’16, loans and advances to banks were reclassified to “Deposits and balances due from banks, net” to better reflect the underlying nature of the business 

of the borrowers. Accordingly, comparative amounts pertaining to previous years were reclassified to conform to current period’s presentation. 
 

http://www.adcb.com/
http://www.adcb.com/
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Operating performance: Strong underlying performance and efficiently managed cost base  

 
 Operating income of AED 8.495 billion was up 3%, while operating profit before impairment allowances of AED 5.700 

billion, was up 5% over 2015, reflecting the Bank’s strong fundamentals and resilient financial performance in 2016. The 
Bank’s solid underlying performance was also reflected in our quarterly numbers, with an operating income of AED 2.171 
billion, up 8% and operating profit before impairment allowances of AED 1.443 billion, up 11% over Q4’15. The Bank 
achieved these results in the absence of significant recoveries and interest in suspense reversals recorded in 2015, which 
were not repeated in 2016.  
 

 Net profit of AED 4.157 billion for 2016 and Q4’16 net profit of AED 1.004 billion were 16% lower year on year, impacted 
by the lingering effects of low oil prices on economic activity and tightened liquidity, which resulted in higher funding 
costs and cost of risk for the Bank. Cost of risk for 2016 was 0.83% compared to 0.29% in 2015, reflective of our prudent 
and disciplined approach to risk management. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 Gross interest and Islamic financing income of AED 8.751 billion, was up 12% over 2015, driven by a 10% increase in 
average interest earning assets over 2015. While asset yields remained strong, higher cost of funds resulted in a flat total 
net interest and Islamic financing income of AED 6.201 billion, and a lower net interest margin of 2.97% in 2016. The 
Bank increased its time deposits 13% year on year, providing stability with longer term deposits. The higher premium 
paid on these deposits and higher Eibor drove cost of funds to 1.33% from 0.92% in 2015. 

 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 Non-interest income of AED 2.294 billion was up 12% over the previous year and accounted for 27% of operating income 
in 2016 compared to 25% in 2015. The increase in non-interest income was mainly driven by higher trading income and 
higher fee and commission income. Net trading income of AED 522 million in 2016 was up 48% year on year, mainly due 
to higher FX and derivative income. Net fee income of AED 1.472 billion was up 2% over 2015, primarily on account of 
higher retail banking fees. 

 
 

3.60% 3.34% 3.18% 2.98% 3.22% 3.00% 2.85% 2.85%

0.85% 0.89% 0.88% 1.04% 1.17% 1.28% 1.34% 1.49%

4.37% 4.16% 3.98% 3.94%
4.29% 4.19% 4.10% 4.21%

Q1'15 Q2'15 Q3'15 Q4'15 Q1'16 Q2'16 Q3'16 Q4'16

Net interest margin (%) Yield on interest bearing liabilities (%) Yield on interest earning assets (%)

Operating income  
  

Operating profit before 
impairment allowances 

  

Cost of risk 
  

2015 

0.92% 

4.11% 

3.27% 

Evolution of yields 
  

AED 
bn  

AED 
bn  

5.700 
  

5.434 
  

1.443 
  

1.301 
  

2016 
  

2015 
  

Q4’16 
  

Q4’15 
  

+5% 
  

8.495 
  

8.260 
  

2.171 
  

2.016 
  

2016 
  

2015 
  

Q4’16 
  

Q4’15 
  

+11% 
  

+8% 
  

+3% 
  

Dec’15 
  

March’16 
  

June’16 
  

Sep’16 
  

Dec’16 
  

0.83% 
  

0.80% 
  

0.79% 
  

0.80% 
  

0.29% 
  

2016 

1.33% 

2.97% 

4.20% 
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 The Bank’s disciplined approach to cost management resulted in operating expenses of AED 2.796 billion in 2016, 1% 
lower year on year. The ongoing bankwide cost management initiatives and higher revenues resulted in an improved 
cost to income ratio of 32.9% compared to 34.2% in 2015. This improvement was achieved whilst we continued to make 
prudent investments in our businesses, systems and infrastructure, including a state of the art core banking system and a 
set of digital initiatives to enhance our offerings and customer service.  
 

  
 
 
 
 
 
 
 
 
Balance sheet highlights: Focused on sustainable growth  
 

 Total assets reached AED 258 billion as at 31 December 2016, an increase of 13% over 2015. Net loans and advances to 
customers were AED 158 billion, up 8% year on year, compared to system wide growth of 6%. Consumer Banking loans 
increased 5%, while Wholesale Banking loans increased 11% year on year. 94% of loans to customers (gross) were within 
the UAE, in line with the Bank’s UAE centric strategy. Loans to banks decreased 52% year on year to AED 3.6 billion. 
 

 Total customer deposits increased to AED 155 billion as at 31 December 2016, up 8% year on year, outpacing the system 
wide growth of 6%. Year on year, low cost CASA deposits increased 3% to AED 65 billion, and comprised 42% of total 
customer deposits. In a tight liquidity environment, the Bank was able to maintain its loan to deposit ratio of 101.9%, and 
improved its liquidity ratio to 29.2% from 25.8% in 2015.  
 

 The Bank adopted the liquidity coverage ratio (LCR) standard issued by Basel and the UAE Central Bank. LCR at the end of 
2016 stood at 129% as compared to a minimum ratio of 70% prescribed by UAE Central Bank. ADCB was amongst the 
first banks approved by the Central Bank to publish the LCR ratio.  
 

 Investment securities totaled AED 33 billion, an increase of 58% year on year, mainly driven by an increase in UAE 
government bonds, providing further liquidity for the Bank. The Bank was a net lender of AED 22 billion in the interbank 
markets at year end. 
 

 Capital and liquidity position continue to be at industry leading levels, with a capital adequacy ratio of 18.92% and a Tier I 
ratio of 15.66% compared to 19.76% and 16.29% respectively as at 31 December 2015. The reduction in capital adequacy 
ratio was mainly on account of balance sheet growth and a change in asset mix. The capital adequacy ratio minimum 
requirement stipulated by the UAE Central Bank is 12% and the Tier I minimum requirement is 8%. 
 

 
 
 
 
 
 
 
 
 
  
 
 
 

Liquidity coverage ratio (%) 

Cost to income ratio  

Liquidity ratio (%) 

70% 
  

129% 
  

2016 UAE CB  
requirement 

Capital adequacy ratio (%)  

34.2% 32.9% 

2015 2016 

19.76
 

18.92
 

  

CAR         Tier 1   

16.29% 15.66% 

2016 
  

2015 
  

25.8% 
 

 
 
 
 
  

 

 
 

29.2% 

2016 2015 
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Healthy asset quality metrics 
 

 Non-performing loan (NPL) and provision coverage ratios were 2.7% and 129.9% respectively, compared to NPL ratio of 
3.0% and provision coverage ratio of 128.5% as at 31 December 2015. Non-performing loans were AED 4.600 billion 
compared to AED 4.834 billion as at 31 December 2015, a decrease of 5% year on year. 
 

 Charges for impairment allowances on loans and advances, net of recoveries amounted to AED 1.552 billion in 2016 
compared to AED 500 million in 2015. Loan impairment charges in 2016 include collective impairment charges of AED 
226 million to account for increase in the loan book and reflecting our prudent risk management approach. 
 

 The Bank’s collective impairment allowance balance was AED 3.194 billion, 1.89% of credit risk weighted assets and 
above the minimum 1.5% stipulated by the UAE Central Bank, while individual impairment balances stood at AED 2.851 
billion.  

 
 
 
 
 
 
 
 
 
 
 
 
Business review:  Strong performance in 2016 was driven by significant contribution from all our businesses 

 
Percentage contribution to operating income 

 
 
 
 
 
 
 
 
 
 
 
  

 
 
Consumer Banking Group* (CBG) 
 

Consumer Banking Group delivered strong results in 2016. Despite the challenging and highly competitive environment, 
operating income for the Group rose 5% to AED 3.953 billion and operating profit before impairment allowances increased 
8% to AED 2.171 billion over 2015. Year on year, CBG deposits increased 18% to AED 50 billion, while net loans increased 5% 
to AED 71 billion as at 31 December 2016. An increase in the customer base led to a 32% growth in the retail liability book 
and 5% growth in the retail asset book over 2015. 
 
 
 

Consumer banking  
45% 

Wholesale banking 
30% 

Property management  
4% 

Treasury & Investments 
21% 

Consumer banking  
47% 

Wholesale banking 
30% 

Property management  
4% 

Treasury & Investments 
19% 

NPL ratio Provision coverage ratio  

2016 
  

2015 
  

2016 
  

2015 
  

129.9% 

128.5% 3.0% 
2.7% 

  

* Consumer banking includes retail and high net worth individuals and their businesses 
 

 

2016                                                                                                                                   2015                                                                                  

Total operating income: AED 8.495 billion                                                                 Total operating income: AED 8.260 billion                 
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ADCB has set a new standard for digital banking in the UAE with the opening of the first uBank, ADCB’s digital banking 
centre, at Yas Mall in Abu Dhabi. It is the first of its kind digital banking centre in the UAE, which enables the path of 
transition from conventional banking channels to a paperless digital experience, with the help of biometric 
authentication and digital signature and video assistance from a Virtual Relationship Officer, if required. At uBank a 
new customer may open a bank account and receive his debit card, cheque leaves and credit card instantly. In 
addition, uBank can also service several requirements for existing ADCB customers, such as emergency replacement of 
credit or debit card. 
 
Today, more than 90% of our retail financial transactions occur digitally, with mobile banking emerging as the fastest 
growing channel. Adoption and usage of the internet and mobile banking platforms continued to grow in 2016, with 
the percentage of active users reaching 51% for internet banking and 65% for mobile banking. Our first in market, 
multi-lingual voice authentication system, VoicePass, now has over 64,000 registered users, with 30% active users 
every month and over 1,100 authentications every day. 
 
Numerous enhancements and refinements were made to our mobile app this year. These include the introduction of 
Fingerprint Authentication, Balance Preview and “Ready Money” released this year. “Ready Money”, a first in the UAE, 
allows customers to make international transfers using ADCB Credit Cards. The app also enables faster remittances to 
14 countries through the Xpress Money partnership. The constant innovation and development of this channel has 
resulted in financial transactions via mobile app overtaking the desktop for the first time this year. 
 
2016 also saw the continued launch of ADCB Private, introduced at the very end of 2015. This regionally distinctive 
private banking proposition aims at the top end of the market, with a full suite of services tailored to high-net-worth 
individuals and families. By year end 2016, ADCB Private’s assets under management had grown to AED 3.4 billion. 
SimplyLife, our suite of banking solutions aimed at the mass market launched just two years ago, led the growth in our 
retail asset book, contributing AED 1.1 billion in 2016. 
 
Wholesale Banking Group (WBG) 
 
Wholesale Banking Group delivered year on year growth of 3% in operating income at AED 2.579 billion and 9% 
growth in operating profit before impairment allowances at AED 1.878 billion. Customer deposits increased 12% to 
AED 66 billion, and net loans and advances to customers increased 11% year on year to AED 87 billion as at 31 
December 2016. Loans to banks decreased 52% year on year to AED 3.6 billion, due to conscious decisions to reduce 
this portfolio. Whilst the external market conditions were challenging in 2016, the Bank stayed on plan and posted 
strong results for our wholesale business.  
 
We grew our commercial business serving small to medium enterprises (SMEs) in 2016. We remain positive on 
business opportunity in this market segment, despite present pressure on some firms. SMEs remain a net contributor 
of liabilities to our balance sheet. Our active SME client roster is now over 19,000 strong and our focus has been to 
grow our share of wallet with these customers in a controlled, risk averse manner. We have also increased the number 
and proportion of new loans that are collateralised. ADCB remains one of the few providers still fully open for business 
in this critical segment of the UAE economy.  
 
Mid-corporates also face a challenging time in a rapidly changing risk environment. ADCB benefits from having built a 
relatively clean loan book in this segment, through high quality lending and stringent discipline in client selection. Our 
focus on mid-corporates is relatively new and we have built a substantial market share in around 5 years. We maintain 
our position as a large and growing force in serving large corporates and government-related entities in the UAE.  
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Our transactional banking business had a record year in 2016, in every market segment. We continue to invest and 
focus on transactional banking because of the breadth of new client relationships it can provide, and the 
accompanying strong client retention. Our leading cash management business once again delivered a record number 
of new client mandates, with payment automation now at 77% of all activity. Our world-class cash management and 
client services also enable strong current account and savings account (CASA) growth, as well as low-cost deposits 
which help to support the Bank’s funding needs.  
 
Early in 2016, to strengthen the real estate market and protect buyers and sellers, the government of Abu Dhabi 
established a legal requirement for escrow related to real estate development projects. As a leader in providing such 
escrow services elsewhere in the UAE, ADCB was uniquely asked to consult on structuring the regulation and became 
the first registered escrow bank in Abu Dhabi. 
 
Treasury & Investments Group (Treasury) 
 

Despite a challenging backdrop with unprecedented financial market and geo-political turmoil, Treasury & Investments 
Group (Treasury), delivered solid results, with an operating income of AED 1.600 billion and operating profit before 
impairment allowances of AED 1.403 billion. Of particular note, revenue from trading activities grew by 48% year over 
year, adding meaningful diversity to the Bank’s revenue streams.  
 
2016 was a challenging year. The UAE’s diversified economic base as well as structural reforms helped to soften the 
impact somewhat. However, liquidity in the region remained tight as government and public sector deposits declined. 
Treasury was effective in diversifying our funding base through innovations in funding formats and tapping existing 
markets more deeply by offering diverse opportunities to our established investor base.  
 
Treasury’s success in dealing with the challenging liquidity environment and in responding to the fast-changing market 
and regulatory backdrop, stems from the disciplined execution of its strategy. Early adaptation of international best 
practices around liquidity coverage, capital management and funding diversification has helped provide a stable 
platform for our other activities. In turn, the group has delivered strong, sustainable revenue and growth through 
continuous engagement with clients and delivering innovative product offerings.   
                                                                                                                                                                                                     
The Bank has continued the buildup of its HQLA portfolio despite significant volatility in interest rate and credit 
markets, and has diversified its sources of funding from new markets, tenors, formats and currencies. This has allowed 
the Bank to achieve our stated objective of maintaining some of the strongest liquidity and capital ratios amongst our 
peer group.    
 
As for wholesale funding, 2016 stands as ADCB’s most successful year ever, raising over USD 3.3 billion in new funding. 
Wholesale funding is a critical element of ADCB’s strategy for generating more stable and diversified term structure to 
its liability profile, and also paramount in terms of meeting the upcoming regulatory requirements for liquidity 
management. 
 
With less than a year before various far reaching international regulatory changes come into effect, Treasury will 
continue to adjust our franchise and internal resource allocation to ensure that we deliver value to our shareholders 
over the long term.  
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Awards – 2016 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
About ADCB (31 December 2016): 
 

ADCB was formed in 1985 and as at 31 December 2016 employed over 4,500 people from 74 nationalities, serving 
retail customers and corporate clients in 48 branches, 3 pay offices and 2 branches in India, 1 branch in Jersey and 
representative offices in London and Singapore. As at 31 December 2016, ADCB’s total assets were AED 258 billion. 
 
ADCB is a full-service commercial bank which offers a wide range of products and services such as retail banking, 
wealth management, private banking, corporate banking, commercial banking, cash management, investment 
banking, corporate finance, foreign exchange, interest rate and currency derivatives and Islamic products, project 
finance and property management services. 
 
ADCB is owned 62.52% by the Government of Abu Dhabi (Abu Dhabi Investment Council). Its shares are traded on the 
Abu Dhabi Securities Exchange. As at 31 December 2016, ADCB’s market capitalisation was AED 36 billion. 
 
For further details please contact: 
 

Corporate Communications        
Majdi Abd El Muhdi         
E: majdi.a@adcb.com 
 
 
 
 
 
 
 
 
 

Investor Relations     
Denise Caouki      
E: adcb_investor_relations@adcb.com 

 

“Best Brand Initiative of the Year” 
across Asia, Middle East and Africa

Asian Banker

“Best Property Management 
Team– UAE” for ADCP

Capital Finance International (CFI)

“Best Bank for Liquidity 
Management in the Middle East”

Global Finance

“Islamic Bank of the Year” –
Sharia  Compliant Window

The Banker Magazine 

“Best Managed Bank 
in the UAE”

Asian Banker

"Best Transaction Service 
Bank in the Middle East" 

Euromoney

“Best Retail Bank 
In the UAE”

Asian Banker

“Islamic Banker 
of the Year”

The Asset Financial Magazine

“Best Bank for Cash 
management in the UAE”

Global Finance

“Best Cash Manager in 
the UAE” 

Euromoney Cash Management Survey

“SME Bank of The Year” & “UAE Domestic 
Technology & Operations Bank of the Year” 

Asian Banking and Finance

“The Asian Banker CEO Leadership 
Achievement Award for the UAE”

Asian Banker

the “Best Investor Relations 
Website in the Middle East” 

Middle East Investor Relations Association
(MEIRA)

“Best Annual Report in the Middle 
East and South Asia” & “Best Non-

Traditional Annual Report”

ARC Awards International

“Retail Innovation of the Year” 
for its introduction of the Voice 

Biometrics initiative “ADCB VoicePass”

Asian Banking and Finance

“Five Star Cash 
Manager”

Euromoney

“Best Islamic Retail 
Bank in UAE” 

The Asset Financial Magazine



 

11   
 

 
 
 
 
This document has been prepared by Abu Dhabi Commercial Bank PJSC (“ADCB”) for information purposes only. The information, 
statements and opinions contained in this presentation do not constitute a public offer under any applicable legislation or an offer to sell 
or solicitation of an offer to buy any securities or financial instruments or any advice or recommendation with respect to such securities or 
other financial instruments. This document is not intended for distribution in any jurisdiction in which such distribution would be contrary 
to local law or reputation.  
 
The material contained in this press release is intended to be general background information on ADCB and its activities and does not 
purport to be complete. It may include information derived from publicly available sources that have not been independently verified. No 
representation or warranty is made as to the accuracy, completeness or reliability of the information. It is not intended that this document 
be relied upon as advice to investors or potential investors, who should consider seeking independent professional advice depending on 
their specific investment objectives, financial situation or particular needs.  
 
This document may contain certain forward-looking statements with respect to certain of ADCB’s plans and its current goals and 
expectations relating to future financial conditions, performance and results. These statements relate to ADCB’s current view with respect 
to future events and are subject to change, certain risks, uncertainties and assumptions which are, in many instances, beyond ADCB’s 
control and have been made based upon management’s expectations and beliefs concerning future developments and their potential 
effect upon ADCB.  
 
By their nature, these forward-looking statements involve risk and uncertainty because they relate to future events and circumstances 
which are beyond ADCB’s control, including, among others, the UAE domestic and global economic and business conditions, market 
related risks such as fluctuations in interest rates and exchange rates, the policies and actions of regulatory and Governmental authorities, 
the impact of competition, the timing impact and other uncertainties of future acquisition or combinations within relevant industries.  
 
As a result, ADCB’s actual future condition, performance and results may differ materially from the plans, goals and expectations set out 
in ADCB’s forward-looking statements and persons reading this document should not place reliance on forward-looking statements. Such 
forward-looking statements are made only as at the date on which such statements are made and ADCB does not undertake to update 
forward-looking statements contained in this 
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