Critical Guard Plus

POLICY PROVISIONS (37 ILLNESSES)

This Insurance Contract (hereinafter called the
“Policy”) is issued by Orient Insurance PJSC
(hereinafter called the “Company”). In consideration
of the premium, the Company undertakes to provide
the benefits mentioned herein, in accordance with
the terms, conditions, and exclusions set out in the
Policy Conditions, provided that the Life Assured
fulfills his/her obligations as set out there under.

The proposal and declaration together with any
information or particulars supplied to the Company
by the Life Assured shall be the basis of this Policy
and be considered as incorporated herein.

This Policy will only be valid and in force if the Policy
Schedule is signed by the Company’s authorized
person.

1. DEFINITIONS

Unless the contrary appears from the context, the
following words and phrases shall have the meanings
assigned to them where they appear in this Policy:

a) Policy Schedule: The Schedule attached to the
Policy that sets out various elements pertaining to
the policy conditions relating to the contractual
relationship between the Company and regarding
the covers, sum assured, etc.

b) Life Assured or Assured: shall mean the Physical
Person between the ages of 18 (last birthday) and
59 (last birthday) on the Date of Commencement,
and named in the Policy Schedule and whose
account / credit card is debited towards payments
of premium for this policy and holding a valid GCC
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c)

d)

e)

residency visa and for whom a proposal has been
received and approved by the company.

Sum Assured: shall mean the amount stated in
the policy schedule to be paid by the Company to
the Life Assured as shown in the Policy Schedule.

Covered Critical lllness: Shall mean any of the
ilinesses listed in clause 2 occurring more than
Ninety (90) days after the Policy Effective Date,
Commencement Date or last reinstatement,
whichever is later, of this Policy. For this purpose,
an illness has occurred when it has been
investigated, diagnosed or treated or when its
signs or symptoms have manifested which will
cause an ordinary person to seek care or
treatment. In the event of any conflict or
discrepancy of opinions relating to the signs or
symptoms of an illness and their manifestation
between a Physician and the Life Assured, the
Company adopt and follow the Physician’s
professional opinion. The Company will not pay
for any expenses, test, visits, fees etc. relating to
the Diagnosis

Hospital: means an establishment which meets
all of the following requirements:

Holds a license to function as a hospital, if
licensing is required in the country or
governmental jurisdiction;

Operates primarily for the reception, care and
treatment of sick, ailing or injured persons as in-
patients;

Provides 24 hour a day nursing service by
registered or graduate nurses;

Has a staff or one or more physicians available at
all times;

Provides organized facilities for diagnosis and
major surgical procedures;

Is not primarily a clinic, nursing, rest or
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f)

g)

h)

convalescent home or similar establishment and is
not other than incidentally a place for alcoholics
or drug addicts, and

Maintains x-ray equipment and operating room
facilities.

Physician: shall mean a person legally licensed to
practice medicine and /or surgery other than the
assured or a member of the assured’s immediate
families, and who holds a degree of a recognized
institution and is registered by the Authorized
Medical Council in the Country of Residence.

Diagnosis: Shall mean the definitive diagnosis
made by a Physician, based upon specific
evidence, as referred to in “the Covered Critical
llIness” item under the benefits, or in the absence
of such specific evidence, based upon
radiological, clinical, histological or laboratory
evidence acceptable to the Company.

In the event of any dispute or disagreement
regarding the correctness of the diagnosis
between the Company and the Physician
diagnosis as proposed by the Life Assured, the
Company shall have the right to call for an
examination, of either the Life Assured or the
evidence used in arriving at that diagnosis, by an
independent acknowledged expert in the field of
medicine concerned selected by the Company and
the opinion of such expert as to such diagnosis
shall be binding on both the Life Assured and the
Company.

Pre-existing Condition: |s a disease, surgery or
condition covered under this Critical lliness cover
that was present, had occurred or was diagnosed
in any grade of severity before the Life Assured’s
Policy Effective Date, regardless from any severity
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i)

k)

conditions set out for the Covered Critical
Ilinesses herein. Heart attack, coronary artery by-
pass surgery, heart transplant or stroke are
considered diseases of the cardio- and
cerebrovascular system and are therefore treated
as one condition.

Premium Due Dates: The dates as stated in the
Policy Schedule on which a premium shall become
due for payment.

Policy Effective Date: The Commencement Date,
as set out in the Policy schedule, is the date from
which the Life Assured (s) is covered as per the
terms and conditions of this Policy. After taking
effect the policy continues until the expiry as
specified in the policy schedule.

Nominee: The amounts due by virtue of this
policy are payable exclusively to the Life Assured.
In the event of Life Assured’s death before
payment of a valid claim whilst the policy is in
effect, the payments will be made to the person
nominated as stated in the policy schedule.

Appointee: The person appointed to receive the
moneys secured by the policy in the event of the
Life Assured’s death before receipt of a valid claim
during minority of the nominee. The person so
appointed will have the right to receive the policy
money during the minority of the nominee. The
Appointee must be a major and his appointment
must be communicated to the insurance
company.

Except where inconsistent with the subject matter
or context the singular includes the plural and the
masculine the feminine, and vice versa in both
cases;
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2. BENEFIT:

While this Policy is in force, the Company shall pay
the Principal Sum Assured as a benefit in one lump
sum as stated in the Policy Schedule subject to the
provisions, conditions and limitations contained
herein or which may be endorsed hereinafter if the
Life Assured is diagnosed to be suffering from a
Covered Critical lliness as defined hereinabove and if
all of the following conditions are satisfied.

a) The Life Assured experiences a Covered Critical
lliness specifically listed and defined in this Policy;
and

b) The Covered Critical lliness experienced by the
Life Assured is the first incidence of that Critical
llIness; and

c) The signs or symptoms of the Covered Critical
lllness experienced by the Life Assured
commenced more Ninety (90) days following the
Commencement Date; and

d) None of the General or Specific Limitations or
Exclusions specifically contained in this Policy
applies, and

e) The Life Assured has to survive the illness by
twenty eight (28) days or more, from the date of
Diagnosis. Only one lump sum payment shall be
provided during the Life Assured’s lifetime
regardless of the number of Covered Critical
ilinesses, incapacities or treatments suffered by
him/her. This Benefit will be terminated after the
lump sum payment. If a Covered Critical Illness is
diagnosed within Ninety (90) days following the
Policy Effective Date or the date of its last
reinstatement of this Policy, whichever is later,
the Company’s liability shall be limited to the
refund of premiums paid under this Policy.
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f) The illness shall not be as a result of a Pre-Existing
Condition as defined above or been diagnosed
before policy inception date.

If the Principal Sum Assured has been increased
and the date of diagnosis of the illness is before
90 days of such increase, the benefit payable shall
be limited to that before the increase.

Covered Critical llinesses

The Critical lliness Benefit covers any of the following
illnesses upon diagnosis being:

1) Cancer

Definition: The presence of one or more malignant
tumours including leukaemia (other than chronic
lymphocytic leukaemia), lymphomas and Hodgkin’s
disease characterised by the uncontrollable growth
and spread of malignant cells and the invasion and
destruction of normal tissue. The following conditions
are not covered:

Exclusions:

e Hodgkin’s disease and non-Hodgkin’s lymphoma
Stage 1 (Ann Arbor classification)

e Leukaemia other than chronic lymphocytic
leukaemia if there is no generalised
dissemination of leukaemia cells in the blood-
forming bone marrow

e Tumours showing the malighant changes of
carcinoma in situ (including cervical dysplasia
CIN-1, CIN-2 and CIN-3) or which are
histologically described as pre-malignant

e All skin cancers, unless there is evidence of
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metastases or the tumour is a malignant
melanoma of greater than 1.5mm maximum
thickness as determined by histological
examination using the Breslow method.

e Non-life-threatening cancers, such as prostate
cancers which are histologically described as
TNM Classification T1 (a) or T1(b), or are of
another equivalent or lesser classification;

e Papillary micro-carcinoma of the thyroid

e Non-invasive papillary cancer of the bladder
histologically described as TaNOMO or of a lesser
classification

e Chronic lymphocytic leukaemia less than RAI
Stage | or Binet Stage A-l.

2) Stroke

Definition: Any cerebrovascular incident caused by
disturbance of the circulation of blood through the
brain due to infarction of brain tissue, haemorrhage
or embolism from an extracranial source. This event
must produce permanent neurological damage
involving paralysis in limbs.

Evidence of permanent neurological damage must be
confirmed by a neurologist.

Stroke must result in neurological deficit causing the
permanent and irreversible inability of the Life
Assured

« to walk 200 metres on a level surface without
assistive devices or

« to feed himself once food has been prepared and
made available or
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e to communicate with his environment by verbal
speech without assistive devices or the
neurological deficit caused by stroke results in
permanent and irreversible reduction of function
of at least one whole limb where limb is defined as
arm including hand or leg including foot; this
reduction must be neurologically verifiable.

The assessment of the conditions listed above can be
made no sooner than 3 months after the stroke
event. There must be clear evidence on a CT, MRI or
similar appropriate imaging techniques that a stroke
has occurred and of either:

Infarction of brain tissue; or Intracranial or

subarachnoidal haemorrhage

3) Heart Attack

Definition: Diagnosis of the death of a portion of the
heart muscle as a result of inadequate blood supply
to the relevant area. Only diagnosis of heart attack
where all of the following criteria are present is
covered:

Condition:
1. Typical central chest pain suggestive of heart attack

2. Diagnostic increase of specific cardiac markers
typical for heart attack

3. New ECG changes of infarction

4. Reduction in the left ventricular function proven by
a left ventricular ejection fraction of 40% or less as
confirmed by an Echocardiogram performed by an
experienced heart specialist.

4) Coronary Artery By-pass Surgery
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Definition: Coronary artery by-pass grafting means
the actual undergoing, on the advice of a consultant
surgeon, of coronary artery by-pass surgery to correct
stenosis or occlusion in at least two coronary arteries.
Angioplasty or other non-surgical techniques such as
laser treatment are not covered under this benefit. A
claim is only valid after the operation has been
performed.

5) Kidney Failure

Definition: End stage renal failure as evidenced by
chronic irreversible failure of both kidneys to
function, as a result of which regular renal dialysis is
initiated, or renal transplant is carried out. The
necessity of permanent dialysis must be confirmed by
a consultant nephrologist. Renal insufficiency in stage
of compensation is excluded. A claim is only valid
after dialysis has been started or renal transplant
carried out.

6) Major Organ Transplant

Definition: The actual undergoing as a recipient of a
transplant of the heart (transplantation of the
complete heart), lung, liver, kidney, pancreas
(excluding the transplantation of the islets of
Langerhans only) or bone marrow. For a claim the
medical report of transplant centre must be
submitted. A claim is only valid after the operation
has been performed.

7) Heart Valve Surgery

Definition: The actual undergoing of open-heart
surgery to wholly replace one or more cardiac valves
as a consequence of heart valve defects occurring
after policy commencement. For a claim the clinical
report of surgery must be submitted.
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8) Aorta Graft Surgery

Definition: The actual undergoing of surgery for a
disease of the thoracic or abdominal aorta needing
excision and surgical replacement of the diseased
aorta with a graft. The operation must be considered
necessary by a consultant cardiologist. Repair of
traumatic injuries to the aorta, operations to
branches of the aorta and operations on the aorta
where the prosthesis is inserted without opening the
chest wall or abdomen are not covered.

9) Multiple Sclerosis

Definition: Unequivocal diagnosis of Multiple
Sclerosis that is a disease in which there are patches
of demyelination in the white matter of the central
nervous system, sometimes extending into grey
matter. The diagnosis must be made by a consultant
neurologist. Diagnosis must be based on NMR or
computer tomography.

In respect of this contract, claims shall only be
admitted if multiple sclerosis causes neurological
deficit resulting

e in the permanent and irreversible inability of the
Life Assured to walk 200 metres on a level
surface without assistive devices or

e in the permanent and irreversible inability of the
Life Assured to feed himself once food has been
prepared and made available or

e in a central scotoma that is neurologically proven

10) Parkinson’s Disease
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Parkinson’s disease is a slowly progressive
degenerative disease of the central nervous system
with degeneration of neurones a region of the brain
that causes a reduction of dopamine levels in parts of
the brain. The disease must be unequivocally
diagnosed and the following conditions must be
fulfilled:

e The disease cannot be controlled with medication.

e The disease shows

impairment.

signs of progressive

e The disease must cause neurological deficit

resulting

e a permanent and irreversible walking impairment
that is characteristic for Parkinson’s disease that
can be neurologically verified or

e in an MMSE score of less than 16.

Only idiopathic Parkinson's Disease is covered;
alcohol-induced, drug-induced or toxic causes of
Parkinsonism and Parkinson-type symptoms due to
damage of vessels are not covered.

11) Motor Neurone disease

Definition: Motor neurone disease is characterised by
progressive degeneration of corticospinal tracts of
anterior horn cells or bulbar efferent neurones.
Motor neurone disease includes spinal muscular
atrophy, progressive bulbar palsy, amyotrophic lateral
sclerosis and primary lateral sclerosis. In respect of
this contract, claims shall only be admitted if Motor
neurone disease causes neurological deficit resulting
in the permanent and irreversible inability of the Life
Assured.
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e to walk 200 metres on a level surface without
assistive devices or

e to feed him/herself once food has been prepared
and made available.

12) Paralysis

Definition: Total and permanent paralysis as a result
of sickness or accident, resulting in paraplegia,
hemiplegia or tetraplegia.

The total and permanent nature of the paralysis must
be confirmed by a specialist neurologist.

13) Loss of Limbs

Definition: Complete and permanent loss of function
of two or more limbs or the complete severance of
two or more limbs above the wrist or ankle through
accident or disease. For a claim the medical report
describing the extent of damage must be submitted.

14) Blindness

Definition: Total, clinically certified, irreversible loss
of sight in both eyes as a result of sickness or
accident. The blindness must be certified by an
ophthalmologist's report.

15) Coma

Definition: A state of unconsciousness with no
reaction to external stimuli or internal needs. Only
claims are covered where the coma has persisted
continuously for at least 96 hours requiring the use of
life support systems and where the coma has resulted
in neurological deficit.

causing the permanent and irreversible inability of
the Life Assured

e to walk 200 metres on a level surface without
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assistive devices or

e to feed him/herself once food has been prepared
and made available or

e to communicate with his environment by verbal
speech, or

e resulting in an MMSE score of less than 16.

A benefit will also be paid if the coma has lasted for 2
months. “Artificial” coma as means of therapy or a
prolongation of coma due to therapeutic reasons and
Coma resulting directly from alcohol or drug abuse
are not covered.

16) Loss of Hearing

Definition: The irrecoverable loss of hearing in both
ears as a result of sickness or injury. Only loss of
hearing where the auditory threshold is above 90
decibels is covered. No benefits will be payable if in
general medical opinion a hearing aid, device, or
implant could result in the partial or total restoration
of hearing.

17) Loss of Speech

Definition: The complete and irrecoverable loss of
speech as a result of sickness or injury. The loss of the
ability to speak must be established for a continuous
period of 12 months. No benefits will be payable if in
general medical opinion any aid, device, treatment or
implant could result in the partial or total restoration
of speech. Loss speech without physical cause and
partial reductions of speech are not covered.

18) Severe Burns

Definition: Third degree burns covering at least 20%
of the body surface area as measured by the "rule of
nines" or the Lund and Browder Body Surface Chart.
For a claim, the medical report describing the
localization and extent of burns must be submitted.
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19) Loss of one limb and loss of one eye.
Definition: The occurrence of both of the following:

1. Complete and permanent loss of function of one or
more limbs or the complete severance of one or
more limbs above the wrist or ankle through accident
or disease.

2. Total, clinically certified, irreversible loss of sight in
one or both eyes as a result of sickness or accident.

For a claim, the medical report describing the extent
of damage with regard to the limbs and submission of
a medical report by an ophthalmologist must be
submitted.

20) Benign Brain Tumour

Definition: A life-threatening tumour in the brain
giving rise to characteristic symptoms of increased
intracranial pressure such as papilloedema, mental
symptoms, seizures and sensory impairment. The
tumour must:

e Result in the actual undergoing of surgery to
completely remove or to reduce as far as
possible the tumour; or

e Be treated in the form of either chemotherapy or
radiotherapy; or

e Be deemed to be inoperable and increasing and
palliative care must have been initiated.

Cysts, calcifications, granulomas, malformations in or
of the arteries or veins of the brain, haematomas, and
tumours in the pituitary gland or spine are not
covered.

21) HIV through Blood Transfusion

Definition: The life assured being infected by Human
Immunodeficiency Virus provided that the infection is
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due to a blood transfusion received after the Risk
Commencement Date. Condition for a benefit
payment is that the institution which provided the
transfusion admits liability or that there is a final
court verdict that cannot be appealed indicating such
liability. This benefit will not apply in the event that
any medical cure is found for AIDS or the effects of
the HIV virus or a medical treatment is developed
that results in the prevention of the occurrence of
AIDS.

No benefit is payable if the infected life assured is a
haemophiliac. Infection in any other manner,
including infection as a result of sexual activity or
intravenous drug use is excluded. The insurer must
have open access to all blood samples and be able to
obtain independent testing of such blood samples.

22) Occupationally Acquired HIV

Definition: Infection with the Human
Immunodeficiency Virus (HIV) where the virus is
acquired as the result of an injury occurring during
the course of the Life Assured's normal occupation or
occupational handling of blood or other body fluids

The following conditions must be fulfilled for a claim:

1. The infection must have incurred while the Life
Assured worked in his/her profession and the
profession must be on the list below.

2. Seroconversion must take place during the 6
months following the incident.

3. The Life Assured must provide the negative result
of a test for HIV-virus or antibodies to HIV virus that
was made within 5 days after the reported incident.
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4. HIV virus or HIV antibodies must be proven within
12 months after the incident

5. The accident must be reported in line with the
usual rules of his/her professional association or
other regulations that are binding for his/her
profession and must be recognised by the proper
professional association.

The list mentioned above includes the following
professions:

Doctors and dentists, Nurses, Laboratory personnel,
Ancillary hospital workers, Medical and dental
assistants, Ambulance personnel, Midwives Fire
brigade, Policemen/women & Prison officers.

23) Poliomyelitis

Definition: Severe infection by the polio virus leading
to permanent damage. The diagnosis must be
unequivocal and made by a consultant neurologist
with documentation of the infection from liquor and
serum. Only cases where the condition has lead to
permanent paralysis are covered. Paralysis must be
proven by impaired motor function or respiratory
weakness. Cases not involving paralysis lasting 3
months will not be eligible for benefit. Other causes
of paralysis such as Guillain-Barré Syndrome are
specifically excluded.

24) Meningitis

Definition: Diagnosis of inflammation of the
meninges of the brain, usually associated with viral or
bacterial infections. The disease may take a primary,
post-infectious or para-infectious form. Covered are
only cases where the disease resulted in neurological
deficit
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e causing the permanent and irreversible inability of
the Life Assured

e to walk 200 metres on a level surface without
assistive devices ort

e to feed him/herself once food has been prepared
and made available or

e to communicate with his environment by verbal
speech, or

e resulting in an MMSE score of less than 16.
Meningitis as a consequence of HIV-infection is not
covered.

25) Encephalitis

Definition: Diagnosis of inflammation of the brain
(cerebral hemisphere, brainstem or cerebellum),
usually associated with viral or bacterial infections.
The disease may take a primary, post-infectious or
par-infectious form. Covered are only cases where
the disease resulted in neurological deficit.

e causing the permanent and irreversible inability of
the Life Assured

to walk 200 metres on a level surface without
assistive devices or
to feed him/herself once food has been prepared and
made available or to communicate with his
environment by verbal speech, or resulting in an
MMSE score of less than 16. Encephalitis as a
consequence of HIV-infection is not covered.

26) Cardiomyopathy

Definition: A disease of the myocardium of unknown
origin resulting in decreased contractility and
disturbed function of the left ventricle. There must be
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a severe reduction in heart function due
to damage to the tissue of the heart muscle. The
following conditions must be fulfilled for a claim:

e Permanent and irreversible classification into class
IV of the NYHA classification (New York Heart
Association) with shortness of breath at rest or
upon minimal exercise.

e The ejection fraction must be less than 30% for a
period of at least 3 months; this must be proven by
echocardiography or scintigram.

e The left ventricle of the heart must have a
diameter of at least 63mm. Cardiomyopathy
caused by alcohol or drug abuse is not covered.

27) Aplastic anemia

Definition: Irreversible bone marrow failure resulting
in anaemia, neutropenia and thrombocytopenia.

The diagnosis must be based on a bone marrow
biopsy. For an eligible claim, two out of the following
three values must be present:

« Absolute neutrophil
millimetre or less;

count of 500 per -cubic

« Absolute reticulocyte count of 20,000 per cubic
millimetre or less; and

e Platelet count of 20,000 per cubic millimetre or
less.

28) Primary Pulmonary Hypertension

Definition: The pathological increase of pulmonary
pressure due to structural, functional or circulatory
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disturbances of the lung. Only claims which fulfil the
following conditions are covered.

The disease must be established by clinical and
laboratory investigations including cardiac
catheterisation. Pulmonary pressure must have
stayed above 30mm Hg for a period of at least six
months; to prove this, cardiac catheterisation has to
be performed at the beginning and at the end of a
period of time lasting at least 6 months. The disease
must result in a permanent and irreversible
classification into class IV of the NYHA classification
(New York Heart Association).

Strain of the right ventricle due to damages of the left
ventricle or defects of septum and secondary increase
of pressure in the small vessel circulation are not
covered.

29) Systemic Lupus Erythematosus

Definition: Sytemic Lupus Erythematosus which is a
multisystem, multifactorial, autoimmune disorder
which mostly affects females in their childbearing
years and is characterised by the development of
auto-antibodies directed against various self-
antigens. In respect of this contract, covert of
systematic lupus erythematosus will be restricted to
those forms of systematic lupus erythematosus
which involve the kidneys (Type Il to Type V Lupus
nephritis, established by renal biopsy, and in
accordance with the WHO classification as noted
below). Other forms, discoid lupus and those forms
with haematological and joint involvement will be
specifically excluded. The final diagnosis has to be
supported by a certified doctor specialising in
Rheumatology and Immunology.

WHO Lupus nephritis classification
WHO class | (minimal) Negative, normal urine

WHO class Il (mesangial) Moderate proteinuria,
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occasionally active sediment
WHO class Il (focal segmental) Proteinuria, active
sediment

WHO class IV (diffuse) Acute nephritis with active
sediment and/or nephrotic syndrome

WHO classV (membranous) Nephrotic syndrome or
severe proteinuria

WHO Lupus nephritis classification

30) Major Head Trauma

Definition: Accidental head injury caused by an
external physical force resulting in neurological
deficit. The neurological deficit must cause the
permanent and irreversible inability of the Life
Assured

e to walk 200 metres on level surfaces without
assistive devices, or

e to feed him/herself once food has been prepared
and made available, or

e to communicate with his environment by verbal
speech, or

e resulting in an MMSE score of less than 16.

31) End Stage Lung Disease

Definition: End stage lung disease where the
diagnosis is based on all of the following symptoms:

Either Proof of necessary and permanent oxygen
therapy for at least 8hrs/day and or all of the
following

e FEV1 test results of less than 1 litre and

e Increase of resistance in the respiratory tracts to
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at least 0.5 kpa I/s and

e Residual volume greater than 60% of TLC (total
lung capacity) and

e Increase of the intrathoracic gas volume to more
than 170 (in percentage of the basic value).

32) Terminal Liver Insufficiency

Definition: End stage liver insufficiency where the
diagnosis of the corresponding damage to the
parenchyma of the liver is based on all of the
following symptoms:

- permanent jaundice

- at least two proofs of ascites with at least 6 weeks
in-between —

hepatic and/or

syndrome

encephalopathy hepatorenal

Liver disease secondary to alcohol or drug misuse is
not covered.

33) Creutzfeld-Jacob Disease

Definition: Creutzfeldt-Jakob disease is a rare, usually
fatal spongioform encephalopathy accompanied by
signs and symptoms of cerebellar dysfunction, severe
progressive dementia, uncontrolled muscle spasm,
tremor and athetosis. A definite diagnosis of
Creutzfeldt-Jakob disease must be made by a
consultant neurologist.

The disease must result in neurological deficit causing
the permanent, i.e. expected to last for more than a
continuous period of three years, and irreversible
inability of the Life Assured

e to walk 200 metres on a level surface without
assistive devices or
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e to feed himself once food has been prepared and
made available or

e to communicate with his environment by verbal
speech without devices.

Spongioform encephalopathies of other origin are not
covered

34) Progressive Scleroderma

Definition: Diagnosis of progressive Scleroderma
which is a systemic collagen-vascular disease causing
progressive diffuse fibrosis in the skin, blood vessels
and visceral organs. The diagnosis must be
unequivocally supported by biopsy and serological
evidence. Only claims where the disorder has reached
systemic proportions to involve the heart, lungs or
kidneys shall be admitted. The following conditions
are not covered: Localized scleroderma (linear
scleroderma or morphea), Eosinophilic fascitis and
CREST syndrome.

35) Apallic Syndrome

Definition: Apallic syndrome means the
neurocognitive status of individuals with severe brain
damage, in whom physiologic functions (sleep-wake
cycles, autonomic control, and breathing) persist, but
awareness (including all cognitive function and
emotion) is abolished. Only claims fulfilling the
following conditions shall be admitted: The diagnosis
must be definitely confirmed by a consultant
neurologist holding such an appointment at an
approved hospital and the condition has to be
medically documented for at least one (1) month.

36) Severe Myocarditis
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Definition: An inflammation of the heart muscle. The
disease may be caused by viral, bacterial or fungal
infection. For an eligible claim, the following
conditions must all be fulfilled:

e The ejection fraction must be less than 25 %.

e The disease must be treated in hospital for a
period of at least 3 weeks.

e At 3 months after initial diagnosis of myocarditis
with only 25 % of ejection fraction, the ejection
fraction must still be less than 40 %.

37) Progressive Supranuclear Palsy — resulting in
permanent symptoms

Definition: Progressive Supranuclear Palsy must be a
definitively diagnosed by a registered consultant
neurologist. Only claims where the condition has
resulted in permanent neurological deficit with
persisting clinical symptoms are covered.

2. GENERAL EXCLUSIONS

This policy does not provide benefits for any loss
directly or indirectly arising from:

a) Flying in any form of aircraft, unless the Life
Assured is travelling as a fare-paying passenger in
a civilian aircraft which is certified for transporting
passengers.

b) The Life Assured actively participates in war,
rebellion, anarchy, sabotage and the intensity
events defined as a crime or actively participates
in illegal events causing illnesses/ accidents which
is covered by the policy.

c) Chronic alcohol abuse or the use of drugs
(excluding at doctor’s orders).
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d) Intentionally self-inflicted injury, regardless of
whether or not the Assured is sound of mind and
committing suicide.

e) Boxing, wrestling, or any kind of physical combat,
skiing (water or on snow), gliding, parachuting,
bungee jumping, mountaineering, hazardous
sports/professional sports activities, diving using
equipment.

f) lllnesses or conditions which are mutations or
variations of AIDS, HTVL and HIV.

g) Injury from non conventional weapons (such as
atomic, chemical or biological weapons) or from
conventional ballistic missiles.

h) Nuclear fusion, nuclear fission, nuclear waste,
where the illnesses and injuries stem from
radioactive or ionizing radiation.

i) Nuclear fusion, nuclear fission, nuclear waste,
where the illnesses and injuries stem from
radioactive or ionizing radiation.

4. SCOPE OF COVER

This policy is applicable to the individuals holding
resident visa of any GCC country as well as the
nationals of the GCC countries. In case of change of
residency outside GCC countries, the policy will
remain valid (except for the excluded countries
mentioned in the policy schedule), provided an
intimation of such a change is made to and
acknowledged by the Company.
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5. FREE LOOK PERIOD

Where no claim has been instituted in terms of
this Policy, or where no right has accrued to the
Life Assured to institute a claim or receive any
benefit in terms of the Policy, the Life Assured
may, within 30 (thirty) days after the Issue Date,
cancel the Policy by notifying the Company in
writing of the cancellation request of the policy
which has to be acknowledged by the Company.
The full premium paid, during this 30 (thirty) day
review period, subject to deduction of
administration and medical expenses incurred for
issuing the policy, shall be refunded by the
Company.

6. PREMIUM

All Premiums are payable as set out in the Policy
Schedule. The Company will allow a grace period of
Sixty (60) days from the due date of any premium
(except the first premium on Commencement of the
policy), during which time the Policy shall remain in
force. If a claim occurs during the grace period the
Company shall deduct any unpaid premiums from any
amount payable.

The Company reserves the right to review the rates or
implement special terms and conditions on change of
Insured’s country of residence. The Company
guarantees renewal on expiry of the Policy term and
guarantees continuity of coverage until 65 years.
Renewal Premium will be calculated as per the
applicable Age of the Insured at renewal of the policy
Term..

Should any due premium still not be fully paid after
expiry of the grace period the policy shall lapse and
be forfeited.

7. TERMINATION OF POLICY

The policy shall terminate immediately on the earliest
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of the date of;

1. Attainment of age 65 years by the Life Assured ;
2. Death of the Life Assured

3. The Life Assured becoming permanently resident
outside GCC without informing the insurance
company. The term permanent resident means
where the Life Assured has spent more than 6
months (26 weeks) in any 12 consecutive months
outside the GCC.

4. Payment of the benefits to the full extent of the
Principal Sum Assured; and

5. Expiry of the Grace period without receiving the
due premium.

6. On change of residency to the excluded countries
mentioned in the Policy Schedule

Any such termination shall be without prejudice to
any valid claim originating prior to the date of
termination.(All valid claims will be paid if originating
before termination).

8. REINSTATEMENT OF POLICY

When the policy terminates by reason of non-
payment of premium, any subsequent acceptance of
a premium and reinstatement of the policy by the
Company shall solely be at the Discretion of the
Company, shall be subject to payment of such
charges which the Company may at its sole discretion
determine and shall only cover loss resulting from
injury sustained after 90 days of the date of such
reinstatement. Any premiums paid after a Policy has
lapsed.

9. CLAIMS
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In the case of an event giving rise to a claim under
this Policy, written notice shall be given to the
Company together with supporting documents within
90 days after occurrence of such event covered by
the policy. Such documents may include evidence of
claim or any other document that the Company may
require.

All certificates, information, reports and evidence
required by the Company shall be furnished in the
form prescribed and without expense to the
Company.

Any fraud, misstatement or concealment in relation
to any matter affecting this Insurance or in
connection with the making of any claim hereunder
shall render this Insurance null and void and all claims
shall be forfeited.

The Company, at its own expense, shall have the right
and opportunity to examine a Life Assured when and
as often as the Company may reasonably require
during the pendency of a claim hereunder, and also
the right and opportunity to make an autopsy in case
of death where it is not forbidden by law.

10. LIMITATION OF COMPANY'’S LIABILITY

The Company will not be liable to make any payment
unless the Premium due in terms of this policy has
been received, and the applicable documentation, or
medical evidence and satisfactory proof of a claim, as
required by the Company has been provided at Life
Assured’s - or the Assured’s expense. Failure to
comply with any of the provisions contained in the
policy shall invalidate all claims.

Payment of the benefits provided by the Company in
the event of a valid claim in terms of this policy will
be a full and effective discharge by the Company of
its liability and obligations in terms of the policy.
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Any receipt or discharge which the Life Assured or
Assured may give to the Company for any benefit
paid under this policy shall be deemed as final and
complete discharge of the liability of the Company in
respect of claim preferred for a Life Assured benefit
under the policy.

The terms and conditions of this policy shall be valid
and in full force subject only to no changes in law
directly or indirectly affecting the compliance thereof.

11. MISSTATEMENT OF AGE

If the age of Life Assured has been misstated, the
amount payable will be as much as would have been
purchased at the Life Assured's correct age by the
premium actually being paid.

No benefits will be paid by the company under this
policy unless the age of the Life Assured has been
proved to its satisfaction.

If according to the correct age of Life Assured the
coverage provided by the Policy would not have
become effective, or would have ceased prior to the
acceptance of such premium or premiums, then the
liability of the Company during the period the Life
Assured is not eligible for the coverage shall be
limited to the refund, upon written request, for
premiums paid for the period not covered by the
Policy.

12. LEGAL ACTIONS

No action at law shall be brought to recover on the
policy prior to the expiration of 60 days after written
proof of loss has been furnished accordance with the
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requirements to the policy. No such action shall be
brought after the expiration of 3 years after the time
written proof of loss is required to be furnished.

13. CURRENCY

All monetary amounts specified in this policy are
expressed in UAE dirham.

14. LEGAL JURISDICTION

This policy shall be governed by the laws and
regulations in force in the United Arab Emirates.

15. MEDICAL EXAMINATION

The Company, at its own expense, shall have the right
and opportunity to examine the Life Assured when
and as often as the Company may reasonably require
during the pendency of a claim hereunder, and also
the right and opportunity to make an autopsy in case
of death where it is not forbidden by law.

16. CHANGE IN CREDIT CARD NUMBER

If during the period this Policy is in force, the credit
card number first authorized by the Life Assured for
payment of the premium is changed for whatever
reason, the Company shall continue to collect the
premium from changed card, unless advised
otherwise in writing by the Life Assured.

8. CANCELLATION

The Company may cancel the Policy at any time by
written notice delivered to the Life Assured or mailed
to the last address as shown by the records of the
Company stating when not less than (15) days
thereafter such cancellation shall be effective. Such
cancellation shall be without prejudice to any valid
claim-originating prior thereto (All valid claims will be
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paid if originating before cancellation). In the event
the insurance offered to the Life Assured under the
Policy for which the Annual Premium has been paid in
advance is cancelled by the Company, the unearned
premium shall be refunded on a pro-rata basis for the
balance of the months of cover due under the plan.

9. PREMIUM RATES AND CLASSIFICATION OF RISKS

If the law of the country in which the Assured is
located at the time the policy is issued requires that
prior to the policy issue a statement of the premium
rates and classification of risks pertaining to the
policy shall be filed with a government official having
supervision of insurance in such country, then the
premium rates and classification of risks mentioned in
the policy shall mean only such as have been last filed
by the Company in accordance with such law, but if
such filing is not required by such law, then they shall
mean the Company's premium rates and classification
of risks last made effective by the Company in such
country prior to the occurrence of the loss for which
the Company is liable.

10. OTHER INSURANCE WITH THE COMPANY

Any provision of the policy which, on the Policy
Effective Date, is in conflict
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Critical Guard 3 ol u'éb-:m oy L& tie

Orient Insurance PJSC, hereinafter called the a3 "AS Lo . A R T
"Company" hereby issues this policy on the basis of DAl L T ¢ o L=t =9 0

the proposal and declaration submitted by the AS)ill adving oz )l 4 N LAYy A 1Y) e oly
proposer. The Company will pay the benefit(s) under ) _ . 3 ) L
the policy on the happening of the event set forth in 28l (& ,sS3all Caall ¢4y vie Nall o gay (@8liall) Andiall

the schedule, in accordance with and subject to the . . . R . .
provisions and conditions on the attached Galall (8 sl Jagydlly A8 Lk slelie pa ey,

endorsement(s) which shall be deemed to form part of il (e eda JSE L@_‘h yiiah il Ayl (&M\)
the policy. i
Policy Schedule "
Y Khal) Jgin
Policy Number: POL/0000000000 POL/0000000000 13l B8
Type of Policy: Critical Guard 5 yhaall (zal 3D "l o jle" die i) g 5
Commencement Date: DD/MM/YYY A8l /eil fa s rel) 5 )
Currency: AED kel aa o s aleall

Frequency: <<Annual>>

<<lgin >> 1inia 3]l Jaalgal)
|
Policy Holder : i)l Jala
Name: Mr. ...,
HRTVA
P.O. Box: 123456 123456 .
City, Emirate, Country AL ayLeY) cdigadll

Date of Birth. DD/MM/YYYY Al /el [ sl 2 Bl Gyl

Life Assured la o el
Name: Mr. JRYNAIEPI
P.O. Box: 123456 123456 .=
Address: City, Emirate, Country A 35y cdnaal)

Date of Birth: DD/MM/YYYY L) /el fa sl 2250l é—u‘ﬂ

Beneficiary(ies) (Crsdiionall) Liiesal)




Name Relationship Percentage 4 phal) Ayl ABal) p)
Wife 100% %100 s
List of lliness Covered under this Policy sial) 138 8 slarall () ) daill
1. Cancer Has (1
2. Stroke s (2
3. Heart Attack Wide (3
4. Coronary Artery - By-pass Surgery U byl disidal a (4
5. Kidney Failure s Ja (5
6. Major Organ Transplant i) pac g ddke (6
7. Heart Valve Surgery QlEll dlea G dala (7
8. Aorta Graft Surgery b ad sl (8
9. Mulitiple Sclerosis aandl Jleall e 3 i alal (9
10. Parkinson’s Disease s ob el (10
11. Motor Neurone Disease 38yl Apseanl) Glaa gl o (11
12. Paralysis 12
13. Loss of Limbs ol Y s (13
14. Blindless ‘SA,JL, ilal (14
15. Coma 15

16. Loss of hearing

17. Loss of speech

18. Severe Burns

19. Loss of One limb and loss of one eye
20. Benign brain tumor

21. HIV through blood transfusion
22. Occupationally Acquire HIV
23. Poliomyelitis

24. Meningitis

25. Encephalitis

26. Cardiomyopathy

27. Aplastic anemia
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28. Primary Pulmonary Hypertension

S sl sl i (28

29. Systemic Lupus Erythematosus

alall aleall I3 (29

30. Major Head trauma

Gl 85 Al (30

31. End Stage Lung Disease
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32. Terminal Liver Insufficiency

el SIS 5umd (32

33. Creutzfeld-Jacob Disease

RPN 'JE‘}SJ.)S ¢ (33

34. Progressive Scleroderma

f yiadl alall (liat (34

35. Apallic Syndrome

36. Severe Myocarditis

lal) dliae < Al Gl (36

37. Progressive Supranuclear Palsy -
resulting in permanent symptoms
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Total Premium

Premium Due Dates: On the Commencement Date
and <<Annually>> thereafter payable

<<Usia > lld any slaadl caaly 5S0s

Authorized Signatory

gl J3l)

Issuance Date: DD/MM/YYY

With statutes of the jurisdiction in which the policy is
issued, is hereby amended to conform to the
minimum requirements of such statutes.
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