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Account Opening Form - Islamic Business Account
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Kindly complete the form in BLOCK LETTERS & tick as appropriate.
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ey
Others

D Yes

New Customer:

DNO

If existing account holder, please provide CID No.:

yD @D P Juee

wandl Cayad @3y JUsl oo oIl Gl claad OIS 13)

Name: (as per trade license/registration)

(ol ol /2 Lowl] Bumd ) ) s Y

Type of Establishment:
D Sole Proprietorship
| | Limited Liability Co.
D Partnership
| | Free Zone Co.

3l g5
L, 3ldia D
3agizes Adggune uld A, D
s |

3 > dalaia A, D

D Other

Nature of Business:

> D

(3,01 Jac Aagls

Trade License No.:

Issue Date: L0 -UIn -] ylas¥l s
Expiry Date: D D - D D - D D D D eLgi¥ gyl
Physical Business Address: 1Sy AlE Laall ol giadl
Flat/Shop No.: il /a1l <3,
Building Name: sl el
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Street Name: 1Ll q!
City: sl
P.O. Box: TR Bgdis
Emirate/State: :3,LaYl
Country: saldl
Office Phone: aSA Ll
Office Fax: s aSA uSle
Website Address: LRSIV g2l
Contact Person: Il dgs
Designation: NI
Contact No.: Jlai¥l o3,
Department: |
Email ID: (A SIY) syl
Mobile: 0 JE (WA
Please indicate whether you wish to receive Al 2 e )3 S 1] Lo agasd o
Expected Profit: sl #LY
|| Yes [ ] No y [ ] e [
Cheque Book: elSed ey

D Yes D No

MIB/IB:

D Yes D No
SMS:

D Yes D No
Procash:

D Yes D No
IVR:

D Yes D No

POS Service:

D Yes D No
Mode of Operation:
D Single D Any Two
D Any Three D Joint

If other mode of operation, please specify below:
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Operating Instruction: 1 JuR I Olanilad
Debit Card Type of Request ) muadt Adlay Cdls .63
New Debit Card request: Bagan il quad 2ol (b
D New Debit Card request for Primary Cardholder ey B3l Jalond Sy ydilie euad 33l s D
New Debit Card request for Supplementary %2 alin] dbllay Jalod supis yilis @uns 23lay (s D
Cardholder*
* |f Supplementary Cardholder is existing, please mention the CID: sl Gyt @3y JUeaf oy BalinY] aBla Jals 3gog Jln 2%
Name on the Primary Debit Card: (up to 19 Characters) (L 18 ) syl S AL @eadll 3Blay e @l
Company Name on the Primary/Supplementary sABLY /Al Iy ald) @add) 2ol Jle 35,500 el
Debit Card: (up to 19 Characters) (LN

IO IE e eI I
AR EEEEEEE NN

Please link the following Account(s) to the Card: LA M (hlasl) Glatl dagy o> 50
I EE NN NN ENN

Supplementary Applicant(s) Card Details ABLSN I ABLa I Olily

Relationship: 3,5l s

|| Spouse | | Parent | | sibling byt [ B U ERSURN I
D Child D Employee D Self Jae conlio D Calsga D Jals D

Name on the Supplementary Debit Card: 1ALyl Hald) el Blay e @u!
(up to 19 Characters) (o> V4 i)
Il EEEEEEEEEEEEEE.

Nationality: sl
Country of Residence: EWEV{ N

Gender: D Male D Female L D LS D : i
Date of Birth: DD_ DD_DDDD L s

For UAE residents only: sdadB sl Ao pall O Le¥ I A9 3 2 (paGalt

EIDA Number: rolyle¥l duga @B

EIDA Expiry Date: D D - D D - D D D D ralle¥l Auga Ll m)ls
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For Non-UAE residents only:

Passport Number:
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1dadB 3l Ao yall Oyl A9 2 (el s@t

e 3l 63

Passport Expiry Date:

Mobile Number:

L -UO- et

il Sy oL@l gl

eyl il @3

Email:

e-Communicate Email Transmission Schedule

9y EIY )
P ISIAN o3 e A9 ,SI A SO 0 Jlay! Job

Sluwstl @3 ETIV) (UYWL RIPETS 33l
Account No. Email Address Frequency
Daily ] Lass
Weekly D L sl
Monthly [] Lyeds
Daily [] Lo
Weekly [ ] Luc e
Monthly [ ] Lreds

Customer Declaration Letter on
Non-ADCB Banking Relationships

I/We hereby declare maintaining banking relationships
with the following financial institutions:

Bank 1 (please specify):

Oluwdeag &I 9 a0 A pual) SLAMaTLy (faalt 5 438) Ollas
(S (il 931 iy ot A puca

LI AU Sl 3 oo A yims olBay dadioe’ LTy i/ dadin | L0 31

(el o ) Y Eled

Type of Account (if any):

Annual Turnover:

(H29 0l) clasdl g5

E”"‘"“” Q‘A\):\?“ d_u.n

Deposit Amount:

gl alia

Loan/Finance (if any):

(o ) psatll/ g 2l

Bank 2 (please specify):

Type of Account (if any):

Annual Turnover:

(225 0) cledl 65

gl @l oW Juaa

Deposit Amount:

dagll alia

Loan/Finance (if any):

(o ) et/ gl

Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.

(4)

Byian Jid (4o plaieg pas e g o o (Gl dagal Sl
LG5S el Bamiial| Ao yall SilyLa¥)



Customer Undertaking

1. Acknowledgements, representations and
undertakings:

(@) The Customer acknowledges that as part of the Bank's
“know your customer” regime, the Customer will be
required to supply certain information or documentation
to the Bank. The Customer acknowledges that the
information and/or documentation provided by it for the
purposes of the Bank's "know your customer” regime
will be relied upon by the Bank for the purpose of
determining the eligibility of the Customer to establish
a business relationship with the Bank. This information
and/or documentation may include, but is not limited to
(i) the Customer’s full name, current home address, work
address, date of birth (for individuals), (ii) identifying
documents of the Customer, including, but not limited
to, an original passport (although only a “true copy”
will be maintained by the Bank), a driver's license,
certified articles of incorporation, a government-
issued business license (or equivalent), (iii) in respect of
companies, identifying information and documents of
all relevant underlying parties, including but not limited
to, beneficial owners, shareholders, directors, etc (iv) any
other information or documentation that the Customer
provides to the Bank for the purpose of the Bank’s “know
your customer” regime. The Customer represents and
warrants that any information and documentation that it
provides to the Bank for this purpose is true, correct and
accurate in all respects.

(b) The Customer warrants that it has, through due
diligence, established the identities of all of its beneficial
owners and the source of its, and each of its beneficial
owners’ funds and will retain evidence of any such
identities, any such source of funds and any such due
diligence. The Customer represents, warrants and
undertakes that the monies used to fund the Customer’s
relationship with the Bank, have not been and will not at
any time be derived, either directly or indirectly,from or
related to any illegal activities, including but not limited
to money laundering activities, and undertakes that the
proceeds from the Customer’s relationship with the
Bank will not be used to finance any illegal activities in
any jurisdiction whatsoever.

(c) The Customer acknowledges that as a bank which
operates, and whose clients operate, internationally,
the Bank is or may be required to comply with, or may
at its discretion decide to voluntarily observe laws and
regulations issued and made in multiple jurisdictions,
including without limitation, jurisdictions in which the
Bank or its clients operate and jurisdictions through
whose financial systems the Bank or its correspondents
route payments. Such jurisdictions include, without
limitation, the United Arab Emirates, the European Union,
Jersey and the United States of America. In addition, the
Bank may voluntarily comply with sanctions programs
or other regulations or recommendations issued by the
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United Nations or any other body or jurisdiction. Such
laws, regulations or programs (together the “Regulations”)
may include without limitation embargoes, sanctions
and export controls against countries, states, entities,
vessels or individuals. The Customer acknowledges
and agrees that in order for the Bank to comply with
the Regulations, it may take any measure whatsoever
including, but not limited to, prohibiting additional
deposits or investments from the Customer, declining
any withdrawal requests and/or segregating the assets
in the account in compliance with Governmental
requlations, and the Bank may also be required to report
such action and to disclose the Customer’s identity to
the Central Bank of the United Arab Emirates or any
international, national or local government or regulatory
body. The Customer further acknowledges and agrees
that the Bank may suspend the payment of withdrawal
proceeds to such Customer or take such other actions
as the Bank reasonably deems it necessary to do so to
comply with the Regulations.

(d) The Customer represents and warrants that neither
it nor any of it its subsidiaries and to the best of its
knowledge none of the directors, officers, agents,
employees or affiliates of its of its subsidiaries (if any)
are currently subject to any U.S. sanctions administered
by the Office of Foreign Assets Control of the U.S.
Department of the Treasury (OFAC). The Customer
further represents, warrants and undertakes that it is not,
and shall not become, located or domiciled in the Islamic
Republic of Iran, Cuba, North Korea, Syria or any other
country that, pursuant to the Regulations, is designated
as a country that dealings should be restricted with, from
time to time (each, a "Prohibited Country”) and that it is
not, and shall not become, an entity or individual with
whom dealings are or may be restricted pursuant to
the Regulations. The Customer represents, warrants and
undertakes that it is not a branch or subsidiary of any
entity that is domiciled in a Prohibited Country and does
not engage, either directly or indirectly, in commercial
activity of any kind with any person or entity located or
domiciled in a Prohibited Country or with any country,
state, entity, vessel or individual with whom commercial
activities are restricted pursuant to the Regulations. The
Customer undertakes not to use its accounts with the
Bank, any funds deposited with the Bank, any funds lent,
contributed or otherwise made available by the Bank, or
any other amounts resulting from its relationship with
the Bank, for any transaction, either directly or indirectly,
with any person or entity located or domiciled in a
Prohibited Country or with any country, state, entity,
vessel or individual with whom commercial activities are
restricted pursuant to the Regulations

(e) The Customer represents, warrants and undertakes
that it will ensure that any amounts lent, contributed or
otherwise made available by the Bank to the Customer,
or any other amounts resulting from the Customer’s
relationship with the Bank will not be lent, contributed or
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made available to any entity or individual (whether or not
related to the Customer) for the purpose of financing the
activities of any entity or individual or for the benefit of
any country, state, entity, vessel or individual currently
subject to any U.S. sanctions administered by the Office
of Foreign Assets Control of the U.S. Department of the
Treasury (OFAC) or EU or Jersey sanctions.

2. Compliance:

The Customer shall notify the Bank immediately in
writing if any representation, warranty, undertaking
or confirmation contained herein, or any information
provided hereunder, becomes, or is likely to become
untrue or inaccurate in whole or in part at any time. The
Customer agrees to provide, if and when requested, any
additional information and to execute and deliver such
documents regarding itself and its beneficial owners that
may reasonably be required by the Bank to determine
the eligibility of the Customer to conduct business
with the Bank, to verify the accuracy of the Customer’s
representations, warranties and undertakings herein or
to comply with any law, rule, regulation or sanction to
which the Bank may be subject.

3. Indemnity:

To the fullest extent permitted under applicable law and
requlation, the Customer agrees to indemnify and hold
harmless the Bank from and against any loss, damage or
liability (including of an indirect or consequential nature
or a loss of profit or opportunity) due to or arising out of
a breach of any representation, undertaking, warranty or
agreement of the Customer contained herein or in any
other document provided by the Customer to the Bank
or in any agreement executed by the Customer with the
Bank.

Senior Management:

Please complete the following sections for your
company’s senior management personnel (i.e. CEO,
COO, CFO, Chairman of the Board or their equivalent).
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Complete the following section for any other individual(s)
with controlling interest in the company, other than the
above senior management personnel.
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Declaration/Terms and Conditions dog ity LS Y1/551a%)

You hereby request those ADCB Offerings and/or
modifications setoutin this Form. You hereby declare that
the information you provide in this Form is complete,true
and accurate, and that the request(s) made in this Form
have been duly approved and authorised. You authorise
and agree to the Bank (and its Affiliates on its behalf)
making enquiries and obtaining any credit references,
account statements or other relevant information about
you from any financial institution, regulatory body, any
credit reference agency/bureau (including Al Etihad
Credit Bureau and the Central Bank) and/or from any
other source that the Bank considers necessary in
order to verify the information provided by you and
to assess your ability to meet your commitments,
without taking your additional consent. You agree to
update the information you have provided to the Bank
in accordance with Part 1 Clause 3 of the Corporate
& Investment Banking Terms and Conditions. You
acknowledge and agree that the Bank reserves the right
to reject the request(s) made in this Form in its absolute
discretion and is not required to provide reasons for such
rejection. By signing this Form, you agree to continue to
be bound by: (a) for all ADCB Offerings offered by ADCB
- Islamic Banking, the Terms and Conditions for Shari‘ah
Compliant Account, which are incorporated herein by
reference and available on the Terms and Conditions
section of the Bank's website; or (b) for all other ADCB
Offerings, by ADCB Islamic Consumer Banking Terms
and Conditions/Islamic Corporate & Investment Banking
Terms and Conditions which are incorporated herein by
reference and available on the Terms and Conditions
section of the Bank’s website.

Unless defined herein the capitalized terms shall have
same meaning as defined in ADCB Islamic Consumer
Banking Terms and Conditions/Islamic Corporate
& Investment Banking Terms and Conditions or
relevant Shari'ah compliant terms and conditionsl
hereby irrevocably and unconditionally declare that all
information provided herein is true and accurate and
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https://www.adcb.com/ar/islamic/terms-conditions/
https://www.adcb.com/en/islamic/terms-conditions/

authorize ADCB to verify all or any of such information,
from whatever sources it considers appropriate, and |
am aware of, and agree to be bound by ADCB Islamic
Consumer Banking Terms and Conditions/Islamic
Corporate & Investment Banking Terms and Conditions
or relevant Shari'ah compliant terms and conditions and
Schedule of Fees applicable to the respective ADCB
Offering available on adcbislamic.com.

I/We hereby certify that the information provided in
this form is correct and accurate. Otherwise, |/we
will notify ADCB Islamic Banking of the inaccuracy of
such information and forthwith provide up-to-date
information.|/We confirmthatl/wehaveread, understood
and agreed that the statement received by email is only
for information purposes and that the statement is sent
as per ADCB Islamic Banking records as of the statement
date/emailing date and that the official statement relied
on by ADCB Islamic Banking is the original statement
which is sent by mail to the customer’s registered
address with ADCB Islamic Banking. Furthermore, I/we
acknowledge that the statement is sent by ADCB Islamic
Banking at my/our request and I/we understood that the
use of this Service is at my/our sole risk and I/we take full
responsibility for using this Service.

I/We agree hereby irrevocably and unconditionally
declare that all information provided herein is true and
accurate and authorise ADCB to verify all or any of
such information, from whatever sources it considers
appropriate and that I/we are aware of and expressly
agree to be bound by the relevant General Terms and
Conditions for Account Operation or the relevant terms
and conditions for Shari'ah Compliant Account Operation
as available on the ADCB website adcbislamic.com
relating to Account Operation and Corporate Internet
Banking and the use of Debit Card and Phone Banking
Services. |/We agree to provide the Bank with updated
contact, passport and other details relevant to the
Account within a reasonable time in the event of any of
the information I/we provided ADCB changes.
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Authorised Signatories Title * S ot Specimen Signature
By AOA/POA*
(1)
(2)
(3)
(4)

* AOA: Articles of Association
POA: Power of Attorney

Please complete CIF and delegation of Authority form.

ECSUAL TN [ INUNHEECSU- IR I NIV Ry

S8l i JSad s

A hall (ausdl isaiy Juesdl Slasles zhged Aad (2

Abu Dhabi Commercial Bank PJSC is licensed and regulated

by the Central Bank of the United Arab Emirates.
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1) The above signatories signed in my presence.

2) POA Forms have been collected.

3) The Customer Information Form (“CIF") has been collected, with relevant proof of authority.
4) W8 BEN-E/W9 forms as relevant for FATCA, have been collected.

Staff Name:

Staff No.:

Staff Signature:

Date: | [ J-[ J[ J-[ JL I ][]

* |f there are more than seven signatories, then please fill in an additional signature card.

| hereby confirm that the eCommunicate set-up for the above request was completed.

Processed by ltmam-AWS:

Signature:

pate: | J[ - JL J-[ JL I ][]

- FATCA Global Intermediary Identification Number (GIIN) relevant to FFl's only verified on IRS website on

pate:| [ |-[ ][ ]-L LI L] aIN:
- FATCA (W9/W8) as applicable received/dated D D - D D - D D D D

- FATCA Information received by:

RM Name:

Signature:

Abu Dhabi Commercial Bank PJSC is licensed and regulated Brnn (18 (e plaieg o pa g p ol (Gl dbgal Sl
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Islamic Business Accounts

This document intends to highlight various important
commercial terms and indicative information that is applicable
to Abu Dhabi Commercial Bank PISC ("ADCB") Islamic Banking
Accounts. For more information, please visit the ADCB Islamic
Banking website at adcbislamic.com.

Terms

Islamic Business Account Types.

Statement of Accounts.

Suspension, Freezing, Blocking or Putting Accounts/
Services on Hold.

Closure of Accounts/Dormant Accounts.

Product Return.

Schedule of Fees.

Foreign Currency Transactions.

Notice Period for Changes to Terms and Conditions.

vV Vvew

vV VvV &VvVVeVvYY

General Details

Product Description

v

Islamic Business Account — (profitearning) is a transactional
account for everyday banking needs which can be used for
making deposits, withdrawals, payments (including salary
payments) and funds transfers.

Islamic Business Account - (profit earning) is a Savings
Account based on the Mudaraba structure. It is a profit
bearing account where profit is not guaranteed and
depends on the investment performance.

v

Islamic Business Account (Current Account) is based
on Qard Hasan (a deposit with the Bank without the
expectation of any profit) structure where Customer
places deposit with Bank which is guaranteed by the Bank
and Customer is not entitled to receive any profit on the
deposit amount. Customer may demand the deposit or
withdraw as required.

v

v

The Product has been reviewed and approved by the
Internal Shari'ah Supervision Committee (ISSC) of the Bank.

v

The Millionaire Business Account falls under the Business
Account category, offering tailored savings solutions with
attractive rewards to customers.

v

The following is the eligibilty and the key features
applicable for Islamic Business Accounts opened with
ADCB Islamic Banking in United Arab Emirates Dirham
(AED & Foreign currencies).
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Account Type Savings/Currents Account

ol sl Gl

Must be incorporated in the UAE with valid
commercial license issued by relevant
government authority in the UAE

Eligibility Criteria

g yadl lLe A9 2 A8, 80 a5 OF ey
Jd o Laslas] @ &)l &l dad 5 gy Suzill
Biall ZyasSmll g

GG Profit Earning/Non Profit Earning

gkl 093 9l zlsly ol

ot as/ sl (ne Loglodi

o (¥ / @) rlilin ua Adltay

bearing/both
Debit Card Yes
(Yes/No)
Cheque Book Yes

(Yes/No)

o (¥ /o) S 03

Minimum balance starting from AED 10,000
to 100,000 for Islamic Business Account;
Zero for Islamic Smart Start Business
Accounts

Minimum Average
Balance per month
to be maintained

Voo Gy ey Vot t e G sl T
Jhee U adbea¥! S0 Bladl e Apailly

oy dawgit (AN At
Loyl dy IS LT ' ol f

AED 10,000 or equivalent in other
currencies for Islamic Business Account;
AED 5,000 or equivalent in other currencies
for Islamic SmarStart Business Account;

Minimum Account
Opening Amount

0,0ty ¥l Jlee ¥l @ibluasd @ays Vo, oot

S Lol Gl 53 Y1 @Meally Ldslay Lo T ways [IREIPESTE SEFARGETS (REST)
JleadU kol

The Customer must be aware of and acknowledge the potential
benefits and risks associated with holding a Savings Account,
and that profit or any specific profit rate is not guaranteed.
Please click on the link for profit rates and weightages:
adcbislamic.com/profitrates.

Olsg sl Glao mady Aadi ! Alaisdl Hbladly LA 2o Gle 0sSay deeal! 38 of o
Al dasl Il e dasiall Ly Baasme zhsT e¥asa T 5T 2Lo¥1 @ad geany ¥ Glaasd!
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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& Important Notes

[ 4

Debit Card and cheque book is issued for Accounts
in AED only.

Cheque books will be issued with either 10 or 25
cheque leaves, subject to Account validation and
credit checks as per the Applicable Laws and ADCB
Islamic Banking Policies.

Accounts must be sufficiently funded to cover
pending payment/s as returned cheque/s may
result in Charge/s, and/or a negative report to the
Credit Bureau or closure of the Current account(s).
For convenience, we also offer electronic
payment options such as direct debit and
Funds Transfer through ADCB personal Internet
Banking, ADCB Mobile Banking MobileApp and
ProCash Internet/Mobile Banking solution. To
view the applicable Charges, please refer to the
Schedule of Fees, available on the ADCB website
adcbislamic.com/fees.

ADCB may apply a credit balance in any Account,
which is held in the Customer's name and/or at
any ADCB Branch, towards any indebtedness or
amounts due to ADCB from the Customer under
any ADCB Islamic Banking Offering.

The Millionaire Business Account can be opened
only by a Micro Small and Medium Enterprises
(MSME) customer who already maintains a primary
Islamic Business Account with the Bank.

The Millionaire Business account will be considered
a secondary account and the primary account
shall always be the Business Account/Islamic
Business Accounts established by ADCB/ADCB
Islamic Banking for the Micro Small and Medium
Enterprises (MSME) customers.

The customers who open the Millionaire Business
Account must meet the funding criteria applicable
to the primary Accounts in order to avoid Charges
on the primary Account. If the customer fails to
meet the funding criteria in the primary Account
and just maintains the same in the Millionaire
Business Account, it shall not absolve the customer
from the Charges in the primary Account.

In order to hold a Millionaire Business Account,
customer cannot be an employee of the Bank or its
Affiliates nor a Consumer Corporate Customer or
an immediate relative of the Bank staff member or
any of its subsidiaries or its Affiliates.

Profit Distribution Ratio

Profit distribution ratio between the Bank (as
Mudarib) and depositors/account holders (as Rab
Al Maal) shall be as follow:

85% :Mudarib

15% :Rabb Al Maal

To know more, please visit:
adcbislamic.com/Weightages.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Islamic Business Account Types
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: . - : IHETI
Islamic Business Millionaire SmartStart e e oS
- i i SSAH Aalod | o reelllo :
Account Type Account_ (profit Business Business Tlee3l el (plsle) - e S Jlec¥ Gl
earning) Accounts = :
Account
Silver: AED 10,000 or @2y ) s sl
equivalent in other uM.uJL‘ L@;Lu Lo o
i Y
Minimum currencies > )
monthly o~ i Y asdl
Gold: AED 50,000 or Not o 22 Rl R
?)\;Tz:flgz equivalent in other AED 5,000 Applicable Selai ¥ 22 0 “"M'“"“" Lé";l""' Le st “\"“‘{'" dawsil
) currencies o> L yeds ogllatl
requirement . Ll
Platinum: AED Lgmu L,JT;A);
100,000 SV edlaalls
Islamic Business
Account - Silver - AED
150 or equivalent in o PUSTREE Sall
other currencies @Maally LgJALu La
Monthly et
thcehaacz?:ZLIant Islamic Business . " “-'.)6-“5“ S}:)i‘
Account - Gold — AED . . Not o . Sfeys Voo rua oRds
balance falls 200 or equivalent in Not Applicable Applicable Gubn ¥ Guan ¥ EHealls Lg.bLu La Ol us),
below the . e ,.u‘:!l oIl e
minimum other currencies IRY
requirement Islamic Business M;A):.vn_: Léjﬁtmi
[} 2 Sl 9
Account - Platinum - ISy
AED 300 or equivalent
in other currencies
AED 125
Account Monthly or Liyeds Leays VYO .
Maintenance Not Applicable Not Applicable | equivalent Lgtalay La of Gubny ¥ Gubny ¥ Bleo gy
; N o s e bileast)
Fee in other SV el :
currencies
- AED 1 Million
twice a year for
one winner
@253 Ogeba V =
- Car Prize L IS e
twice a year for 35La0 5l —
. A one winner Not A JS (e dnly
Prizes Not Applicable Applicable G ¥ RASIRY aleandl
-AED 10,000 | PP ways e -
for ten winners el Sl S5l
every month
2530, —
- AED 5,000 el IS aaly 538
for ten winners
every month

* the Millionaire Business Account is a secondary account, therefore, the Monthly
charge if the account balance falls below the minimum requirement will apply at
the primary account/product level which is Business Account.

To view the applicable charges, please refer to the Schedule
of Fees, available on the ADCB website adchislamic.com/fees.
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Statement of Accounts

>

A free Statement of Account will be sent to the email
address or the mailing address (in the absence of email
address) specified by the Customer at the time of Account
opening.

If the Customer has not received the Statement of Account
for a specific period, the Customer must contact ADCB
Islamic Banking within 30 days, else the Statement of
Account will be considered as delivered.

The Statement of Account can also be obtained through
Personal Internet Banking or Mobile Banking or Integrated
Voice Response (IVR) system or ProCash or by visiting the
Branch.

Additional statement of account outside the normal cycle
will be charged as per ADCB Islamic Banking Schedule of
Fees.

Suspension, Freezing, Blocking or Putting
Accounts/Services on Hold

>

ADCB Islamic Banking shall open the Account on the
assumption that all the information provided by the
Customer is true and correct and the Account shall be
used for lawful purpose only.

Customer is required to provide ADCB Islamic Banking
with copies of updated documents at all times; including
updated and/or renewed Trade License. Not providing
these documents might result in charges, transactions
being restricted, Account being blocked or Account being
closed.

Failure by the Customer to abide by the Applicable Laws
or breach any of the ADCB Consumer Banking Terms and
Conditions, applicable to the Customer and the Account,
shall impact operation of the Account/Account services
and could also lead to freeze, suspension or closure of
Account.

Closure of Accounts/Dormant Accounts

[ 4

[ 4

The Customer may close the Account by:

(1) Making a request and ensuring that no cheques issued
by the Customer will be presented to ADCB after the
date of closure (if applicable)/all standing instructions
including direct debit set up (if any) are cancelled and
clearance letter obtained from the respective bank
wherever applicable.

(2) Returning all unused cheques or unexpired Cards,
or advising ADCB that these will be cancelled (if
applicable), else these shall be deemed to be cancelled
by ADCB/ADCB Islamic Banking.

(3) Repaying anything owed to ADCB before the Account
is closed.

The Account may be closed under certain circumstances,

such as:

(1) Four or more cheques issued by the Customer during
a calendar year are returned unpaid to ADCB due to
insufficient funds.

(2) If the Account conduct is found to be unsatisfactory
as per ADCB compliance policy or other ADCB Islamic
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Banking Policies or if ADCB Islamic Banking receives
an order from an applicable court or a regulatory
authority, for Account closure.

In case the Account is dormant ADCB will transfer the funds
as per the Applicable Laws, after the lapse of stipulated period
and close the Account. For further information on the Account
closure refer to ADCB Islamic Banking Terms and Conditions
available on the ADCB website adcbislamic.com.

Fees and Charges

Cooling Off Period

» Customers may apply for “Product Returns” through
the Branch, Contact Centre or in writing through
contactus@adcb.com within 30 days of account opening.
Account closure fees and Charges will be waived if the
Account is closed within 30 days of opening.

v

Schedule of Fees

» The Schedule of Fees includes all fees and Charges
available on the ADCB Website adcbislamic.com/fees.
Customer may also ask an ADCB staff member to provide
a copy of the Schedule of Fees.

Terms and Conditions

» Please refer to the Schedule of Fees, available on the ADCB
Islamic Banking website adcbislamic.com/fees.
» Subject to ADCB Islamic Banking Terms and Conditions

related to Business accounts, applicable to the Customer
and the Accounts, available on the ADCB Islamic Banking
website adcbislamic.com, ADCB Islamic Banking can
change these terms and conditions as per the Applicable
Laws, upon providing a sixty (60) calendar days’ notice
(or without or shorter notice as per the Applicable Laws)
to the Customer through any of the following means:
(A) The website and/or via email; (B) SMS, the Mobile App,
secure messaging or Internet Banking; and/or (C) any
other means of communication as deemed appropriate by
ADCB Islamic Banking.

Customer’s Right to Complain

If the customer has a complaint relating to our Banking
products or services provided by ADCB Islamic Banking,
customer can contact us on 600 56 2626 or write to
contactus@adcb.com.

v
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» If you feel that you are still not satisfied with the result
or the manner in which your complaint was handled, you
may refer the matter to Sanadak which is an independent
Ombudsman Unit that provides an independent process
to resolve complaints between consumers, licensed
finance institutions and Insurance Companies that have in
accordance with the regulations set by the Central Bank
of the UAE.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalized terms used in this
document shall have the same meaning as defined in ADCB
Islamic Banking Consumer Terms and Conditions, which
are subject to change from time to time. Please refer to
ADCB Islamic Banking Consumer Terms and Conditions and
Schedule of Fees applicable to the respective ADCB Islamic
Banking Offering including the Customer’s Account, available
on ADCB Islamic Banking Website adcbislamic.com.

In the event of any conflict between the information provided
in this document and the Schedule of Fees and ADCB Islamic
Banking Consumer Terms and Conditions available on ADCB
Islamic Banking Website adcbislamic.com, the Schedule of Fees
and ADCB Islamic Banking Consumer Terms and Conditions
available on ADCB Islamic Banking Website adcbislamic.com,
shall prevail.

I/We hereby irrevocably and unconditionally declare that
I/we have read the above key facts and clearly understand
all the information provided herein and the references. |/We
am/are aware of, and agree to the ADCB Islamic Banking
Consumer Terms and Conditions and Schedule of Fees
applicable to Accounts available on ADCB Islamic Banking
Website adcbislamic.com or on the Account application Form,
respectively.

Customer Name:

Date:( (- J-L L L)

Ul | ey (gsSall pa Jabaall Aasyls 97 Al e Lyl pue Al 2 @

O §9lSa) g Jalall B Buaiasic Ui Basm g g i ] yaY!

Tod padl Al cilacwiadly deall o golSall (ot Adias culelps]

Ao pall @lyle¥l Copinn (e Baasmall #515U1y AalaiD Lady ualidl Sy iy
<3S pall Bamiall

3ala% 19 429 g.al1g ) 20N

33,15l swlailly LS (6 cadiwedl 1aa 3 Lgd Callie Canpad 3 o L
leastl dogyiig alSal o Lgie JSU Saamall Gilaall udd oS1y spuf dasey
s Gl Aadla) Wpuall golall ubial iy e ;1,33\1 ddyunall
S, a8y a el el dogy g ST Il g 9a y I s - )3 @B (e pudill
Ll 9,50V adgell e Alall (63 clidl miie le Gulasll agunyll Jgas
aadaall dogy il alSa U LIS Aa3La1 e ¢ adch.com/ar/islamic

poepll Jgua g el 1om (B 5160 claslaall (o (o5l a9 Sl 29
W ypall lail lanl i e 3B &b paddl @leasll dogydy alSay
adcb.com/ar/islamic «lll SigySI¥l pdsell e dnlially (dsadla!
iy o 30 T jnsll lesill dogydy alSay asepll Joan Guudad <
lidl Bse Gle Ledde MY (S il Apedladl A0 yall gleill ulagal

.adcb.com/ar/islamic

GBh doyd sl ad @l Ggay die damy ¥ Sl ISy deges 383/331
> Ty ‘q.@.m/‘q.@ﬂb el dmis goll ey Sla=ll LT,3 Wh/oi»
5T yai/cadlgy callal Li1 131 LS A poll culLaVNg Lis 53,160 claslasl!
bl by e 00 b yunall cleaill dogydy alSai e Lizblyy Liallsl
Alall (o3 o) ailmiie Gle Gudaall pgenpl Jany LMo 48 ,pall (g)lll
Tised 2 ol adch.com/ar/islamic clll Sig,Sidl gdsell Llo 355100l

coliamtl s

L0 st

Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.

Byian Jid (4o plaieg pas e g o o (Gl dagal Sl
G55 ol Busiadl A pad) S yLa¥)


http://adcbislamic.com
https://www.adcb.com/ar/islamic/personal/
http://adcbislamic.com
http://adcbislamic.com
https://www.adcb.com/ar/islamic/personal/
https://www.adcb.com/ar/islamic/personal/
http://adcbislamic.com
https://www.adcb.com/ar/islamic/personal/

	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page
	IB Retail Business Accounts KFS V7.pdf
	Blank Page


	Branch Name: 
	Check Box1: Off
	1: 
	2: 
	Check Box2: Off
	3: 
	4: 
	10: 
	11: 
	12: 
	13: 
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	Check Box11: Off
	14: 
	16: 
	17: 
	18: 
	22: 
	23: 
	24: 
	25: 
	26: 
	27: 
	28: 
	29: 
	30: 
	31: 
	Check Box11111: Off
	Check Box111111: Off
	Check Box111114: Off
	Check Box1111115: Off
	Check Box1111112: Off
	Check Box11111123: Off
	Check Box11111126: Off
	Check Box111111237: Off
	Check Box1111148: Off
	Check Box11111159: Off
	Check Box18: Off
	Check Box19: Off
	Check Box20: Off
	Check Box21: Off
	3312: 
	3412: 
	3712: 
	Check Box2212: Off
	Check Box2312: Off
	47: 
	48: 
	49: 
	50: 
	51: 
	21: 
	5: 
	6: 
	Check Box4: Off
	undefined 111: 
	undefined 222: 
	undefined 333: 
	undefined 111 12: 
	undefined 222 123: 
	undefined 333 123: 
	76: 
	77: 
	undefined 111111: 
	undefined 222222: 
	undefined 333333: 
	78: 
	undefined 1111111: 
	undefined 2222222: 
	undefined 3333333: 
	undefined 11111111: 
	undefined 22222222: 
	undefined 33333333: 
	undefined 3333333331111: 
	undefined 111111111: 
	undefined 222222222: 
	undefined 333333333: 
	79: 
	52 11: 
	52 22: 
	52 33: 
	52 44: 
	52 55: 
	52 111: 
	52 222: 
	52 333: 
	52 444: 
	52 555: 
	52 1111: 
	52 2222: 
	52 3333: 
	52 4444: 
	52 5555: 
	52 11111: 
	52 22222: 
	52 33333: 
	52 44444: 
	52 55555: 
	42: 
	43: 
	44: 
	45: 
	46: 
	40: 
	41: 
	Check Box27: Off
	Check Box28: Off
	Check Box29: Off
	38: 
	39: 
	Check Box24: Off
	Check Box25: Off
	Check Box26: Off
	Check Box2312 123: Off
	Check Box2312 1234: Off
	Check Box2312 12345: Off
	Check Box2312 123458: Off
	Check Box2312 12347: Off
	Check Box2312 1236: Off
	3512: 
	3512 123: 
	51515112: 
	51515112 11: 
	Check Box2312 123458 12: Off
	Check Box2312 123458 123: Off
	undefined 111 12 3: 
	undefined 222 123 3: 
	undefined 333 123 3: 
	undefined 111 12 3 4: 
	undefined 222 123 3 5: 
	undefined 333 123 3 6: 
	51515112 112: 
	51515112 1123: 
	undefined 111 12 3 45: 
	undefined 222 123 3 56: 
	undefined 333 123 3 67: 
	7: 
	8: 
	9: 
	70: 
	71: 
	72: 
	73: 
	74: 
	75: 
	68 123: 
	70 123: 
	72 123: 
	74 123: 
	52: 
	53: 
	54: 
	55: 
	56: 
	57: 
	58: 
	59: 
	60: 
	61: 
	62: 
	63: 
	64: 
	65: 
	66: 
	67: 
	51515112 11234: 
	undefined 111 12 3 456: 
	undefined 222 123 3 567: 
	undefined 333 123 3 678: 
	51515112 112345: 
	51515112 1123456: 
	32 12: 
	19: 
	20: 
	31 2: 
	31 2 123: 
	69: 
	68: 
	Text1: 
	Text2: 
	d1: 
	d2: 
	d3: 
	Check Box4 44444444: Off
	5 8888888: 
	6 888888: 
	Check Box4 44444444 12: Off
	5 8888888 12: 
	Check Box1111148 1: Off
	Check Box11111159 1: Off
	Check Box11111159 1 1: Off
	Check Box11111159 1 2: Off


