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RETAIL ACCOUNT CLOSURE/RELEASE LETTER
REQUEST FORM

Account Details

Customer Name/Company Name: .

I/We hereby request:

D All Accounts under CID
to be redeemed/closed

D Only following accounts to be closed:
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Account Number
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Account Title

Customer Instructions

Issue Release Letter

Issue Account Closure Letter

Activate Inactive/Dormant Account
Cancel/De-link Credit Cards*

Cancel Standing Instructions/Direct Debit?

Cancel/Destroy?

OO0 odnon

D Cheque Books
| | Debit Card

Close Safe Deposit Locker

]
[

Fund Transfer Request

D I/We hereby authorize ADCB to settle the balance outstanding
through Funds Transfer to the beneficiary detailed below, upon
deducting applicable Charges and amount that I/we own to ADCB:

Refund Credit Card Balance

Beneficiary Name: .

Bank Name: .

Beneficiary Address: .

Bank Address: .
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Abu Dhabi Commercial Bank PJSC is licensed and regulated by the Central (1)
Bank of the United Arab Emirates.
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Who should pay the Charges?

D “Beneficiary” all Charges will be deducted from the amount sent.

Reasons for Closure

| | Bankcharges | | Leaving UAE

D Loss of employment

D Others:.

Acknowledgment/Declaration

D Not eligible for lending

I/We, the undersigned confirm the correctness of the above details.
Unless defined herein the capitalized terms shall have same meaning as
defined in ADCB Terms and Conditions or relevant Shari'ah compliant
terms and conditions for Consumer Banking. I/We hereby irrevocably
and unconditionally declare that all information provided herein is true
and accurate and authorize ADCB to verify all or any of such
information, from whatever sources it considers appropriate, and |
am/we are aware of, and agree to be bound by the Terms and
Conditions or relevant Shari'ah compliant terms and conditions for
Consumer Banking and Schedule of Fees applicable to the respective
ADCB Offering available on adcb.com.

Transfer may take 1-5 business days depending on the currency and
destination.

Important Note:

The actual time to complete a transaction may differ from estimates
due to increased scrutiny of transactions by the correspondent
bank/financial institution or entity providing financial services to the
beneficiary of remittances.

Additional fees may be levied by the correspondent bank/financial
institution or entity providing financial services to the beneficiary of
remittances.

Penalties and Fees may be applied if there is a customer error or
omission in providing correct or incomplete information for
remittances.

I/We hereby instruct and authorize ADCB to:

1. Cancel all my Credit Cards as part of account closure and I/ we are liable to settle any
transaction which may arise at a future date.

2. Cancel Standing Instructions and Direct Debit setup on my/our accounts. |/we
undertake to declare to the beneficiaries of Direct Debit / Standing Instructions on the
closure of my/our accounts and |/we acknowledge that ADCB shall not be liable for any
losses incurred either directly or indirectly as a result of any Direct Debits/ Standing
Instructions being processed post closure of my account.

3. Destroy/Cancel Debit Card/Cheque Leaves and |/we take full responsibility for not
providing the unused Cheque Leaves and/or Debit Card.
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Customer Signature: ... ibeaalt Bl
NamMe: aw¥)
Date: I B I S I [ e

Customer Signature: ... saalf a8yl
NamMe: ¥
Date: L0-0U0- 000 e

For Bank Use Only - Internal Checklist

Completed by: ...

Staff ID:.

Date Completed: DD - DD - DDDD
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Verified by:

Staff ID: .

Date Completed: D D - D D - D D D D

Abu Dhabi Commercial Bank PJSC is licensed and regulated by the Central
Bank of the United Arab Emirates.
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