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Key Facts Statements (KFS)

ADCB Universal Account - Individuals

This Key Facts Statement (KFS) provides important information
about the ADCB Universal Account. Itis prepared in accordance
with UAE Central Bank Consumer Protection Regulations and
the Universal Account Guidance (January 2026). Please read
this document together with the ADCB Consumer Banking
Terms and Conditions and Schedule of Fees available on
adcb.com.

Product Description

» The ADCB Universal Account is a basic, digitally accessible
AED Current account designed for financial inclusion.
It is available only to eligible UAE residents with a total
monthly income of AED 5,000 or below. This account
offers essential banking services with no minimum balance
requirement and no cheque book facility.

» The following table sets out the eligibility criteria and key
features of the Universal Account opened with ADCB in
United Arab Emirates Dirham (AED).
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Account Type Universal Account
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Interest Bearing Non-Interest Bearing

SUPEINTE ERIES)

Yes (Digital/Physical-

Debit Card (Yes / No) .
domestic use only)*
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Cheque Book (Yes / No)

No (Not Permitted)

AED 0 (No minimum
balance)

Minimum Account
Opening Amount
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*A physical Debit Card will be issued upon successful account
opening. Customers can conveniently block, unblock, or request
a replacement Debit Card through their Internet Banking access.

Self-Declaration by the Applicant

» |, the undersigned, hereby declare and confirm the
following:

1. At the time of submitting this application for the
Universal Account, | do not maintain any Savings
Account or Current Account with ADCB or with other
banks inside the UAE.

2. | further undertake that, upon the opening of the
Universal Account, | will not open or request to open
any additional Savings Account or Current Account
with ADCB or with other Banks inside UAE, for the
duration of my relationship under the Universal
Account.
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3. | confirm that the information provided in this
declarationistrue, complete,andaccurate. lunderstand
that providing false or misleading information may
result in the rejection of my application or the closure
of my account in accordance with the ADCB Policies
and the applicable regulatory framework.

4. The Customer hereby expressly agree that ADCB
may, at its sole discretion, by giving a written notice
and subject to the Applicable Laws migrate Universal
Account holders to any new platform, application, or
digital channel.

5. | acknowledge that this declaration forms an integral
part of my Universal Account application and agree
to comply with all terms, conditions, and eligibility
requirements associated with the product.

Applicant Name:

Key Features

» Account opening and servicing is digital-only via ADCB
Internet Banking.

» ADCB Branch and contact center servicing is not available
and is only permitted when digital onboarding is not
feasible.

» Income/Salary eligibility: AED 5,000 or lower and must be
credited through the UAE Wage Protection System (WPS).

» Fund transfer cap: Maximum of two (2) beneficiaries
allowed for fund transfers.

» Monthly outgoing fund transfer from Universal Account
capped at AED 5,000*.

» Monthly incoming fund transfer from Universal Account
capped at AED 5,000*.

» Maximum number of registered beneficiaries (local and
international combined): 2*.

*The above-mentioned limits may be changed by ADCB at its discretion
and without prior notice.

» Up to 4 free deposit and 4 withdrawal transactions per
month via ADCB own ATMs, a charge of AED 2.10 shall
apply to any additional transaction.

» Other ATM usage charges as per Schedule of Fees.

» The Universal Account linked Debit Card cannot be added
to Apple Wallet and cannot be used for e-commerce
transactions or any transactions requiring 3DS
authentication or card provisioning.

» The following functionalities will be enabled:
¢« Account widget display and available balance
¢ Debit Card supports only domestic transactions
e KYC and Profile details updated access
e Card controls (block/unblock, replacement)

e E-statement functionality

e Account closure service request

e Fund transfers (local and international)

e Ultility and bill payments

e Fixed Term Deposit placement and related service
requests (change maturity, early redemption)

e Account balance letter/certificate

e All other banking features will be limited
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& Important Notes

» The Universal Account will be subject to closure, in line
with regulatory requirements, if the customer is found
to hold any other active current or savings account
within the United Arab Emirates (UAE) at the time of
application or at any point after the Universal Account
has been opened.

» ADCB does not provide chequebook facilities for
Universal Account holders. The Customers who
require chequebook services will be required to close
the Universal Account and apply for a standard Current
Account with ADCB.

» Salary/Income credit is mandatory. If the required
salary credits are not received, the Universal Account
will be closed.

» The Universal Account may only be opened where
the Customer’'s declared monthly income/Salary is
AED 5,000 or below. Should the income/Salary
entered exceed AED 5,000, the onboarding process or
post boarding, the relationship shall be discontinued,
and account will be closed.

» Universal Account is not available for minor customers
or joint account.

» The Debit Card issued with the Universal Account
(physical or digital) is for domestic use within the UAE
only. International transactions on the Debit Card,
both physical and online and overseas ATM usage, are
not permitted.

» Incoming foreign currency (FCY) to AED conversion
transfers are not permitted on the Universal Account.

» Universal Account holders are not eligible to benefit
from lending products (Personal Loan, Credit Card,
Overdraft, Mortgage, Auto Loan, Wealth management,
investment and insurance products).

» Universal Account holders are not eligible to benefit
from ADCB TouchPoints loyalty program.

Account Closure and Dormancy

Statement of Account

» A free monthly Statement of Account will be provided
through Personal Internet Banking.

Suspension, Freezing, Blocking or Putting
Accounts/Services on Hold

» ADCB shall open the Account on the assumption that
all the information provided by the Customer is true and
correct and the Account shall be used for lawful purposes
only. The Customer is required to provide ADCB with
copies of updated documents at all times and show the
original accordingly. Not providing these documents
might result in application of the applicable Charges,
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transactions being restricted, the Account being blocked
or the Account being closed. Failure by the Customer to
abide by the Applicable Laws or breach any of the ADCB
Consumer Banking Terms and Conditions, applicable to
the Customer and the Account, shall impact operation
of the Account/Account services and could also lead to
freezing, suspension or closure of the Account.

Closure of Accounts/Dormant Accounts

>

The Customer may close the Account by making a request

at any time through ADCB Personal Internet Banking.

The Account may be closed under certain circumstances,

such as:

(1) Salary/Income not received for three (3) consecutive
months;

(2) the individual has submitted false or misleading
information;

(3) the Customer holds or subsequently opens another
accountin addition to the Universal Account anywhere
in the UAE;

(4) the Customer fails to comply with the terms and
conditions governing the Universal Account;

(5) should the income/salary exceed AED 5,000 post
boarding; and/or

(6) if the Account conduct is found to be unsatisfactory as
per ADCB compliance policy or other ADCB Policies
or if ADCB receives an order from an applicable court
or a regulatory authority for Account closure. In case
the Account is dormant, ADCB will transfer the funds
as per the Applicable Laws, after the lapse of stipulated
period and close the Account. For further information
on the Account closure, refer to the ADCB Consumer
Banking Terms and Conditions available on the ADCB
website adcb.com.

Fees and Charges

Schedule of Fees (SoF)

>
>

Monthly Maintenance Fee: AED 2 (including VAT).

The Schedule of Fees includes all fees and Charges
available on the ADCB website adcb.com/fees. The
Customer may also ask an ADCB staff member to provide
a copy of the Schedule of Fees. This is subject to change
from time to time at ADCB's sole discretion. The Customer
will be notified sixty (60) calendar days in advance of any
revision to the same.

Cooling Off Period/Product Return Policy

[ 4

The Customer may apply for Cooling off Period/"Product
Returns” by writing to contactus@adcb.com within
30 days of the Account opening. The Account closure fees
and Charges will be waived if the Account is closed within
30 days of the Account opening.

The Account closure fees and Charges will be waived if the
Account is closed within 30 days of the Account opening.
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Terms and Conditions

Notice Period for Changes to Terms and
Conditions

» Subject to the ADCB Consumer Banking Terms and
Conditions, applicable to the Customer and the Accounts,
available on the ADCB website adcb.com, ADCB can
change these Terms and Conditions as per the Applicable
Laws, upon providing a sixty (60) calendar days’ notice (or
without or shorter notice as per the Applicable Laws) to
the Customer through any of the following means:

(A) ADCB website and/or via email;

(B) SMS, the Mobile App, secure messaging or Internet
Banking; and/or

(C) any other means of communication as deemed
appropriate by ADCB.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalised terms used in this
document shall have the same meaning as defined in the
ADCB Consumer Banking Terms and Conditions, which are
subject to change from time to time. Please refer to the ADCB
Consumer Banking Terms and Conditions and the Schedule
of Fees applicable to the respective ADCB Offering including
the Customer’'s Account, available on the ADCB website
adcb.com. In the event of any conflict between the information
provided in this document and the Schedule of Fees and the
ADCB Consumer Banking Terms and Conditions available on
the ADCB website adcb.com, the Schedule of Fees and the
ADCB Consumer Banking Terms and Conditions available
on the ADCB website adcb.com, shall prevail. I/We hereby
irrevocably and unconditionally declare that |/we have read the
above key facts and clearly understand all the information and
references provided herein. I/We am/are aware of, and agree
to the ADCB Consumer Banking Terms and Conditions and
Schedule of Fees applicable to the Account available on the
ADCB website adcb.com or on the Account Application Form,
respectively.

Customer Name:

Customer ID:

Customer Signature:

dog plidlg ALY

dog yddlg AN e STl HUas ¥ 5,58

sl e 2B Adyadl cleasll bgydy MY Ly e
il pBse Gle 3yb50ally bl Juasll le Gudai U1y ool
G 5uall Logyilly alSa Y ol huad il 35y 4S5l .adch.com/ar
Jéiji) Lage Vv oy Jud Hladil (OAET Uy Uy cdadaell opilaall S
&)bb A(;‘U.Ln 3\.3.3.!441\ Ooledll cema Jl> gﬂ il ylad| (:gi ;“:’ﬁ 09 3?
AL Jilasdl pn T IS (e el

P SIY gyl 9T/ g il g SV Bl (1)

oF e Jilau Il 5T ASUN il gl et ol 8yl Apaill Sleo )l ()
91/ 9 £, A5 IV A yunall lonsel|

Aalia il Ly )31 Jlua! Ay ST (=)

3ala%1g 428 g.at1g ) 81

Ja_:z-_) 53)‘5.”‘)1@\43.”5 by ujszv RPN | IRV L_’A L@.‘ alla Cayyal 3y {d Le
Lo ynall cleazll dogyiig alSal o Lgia JSU Boumall Gilaall (uii 015 35
G 3T By e puiill ikt BB Gy olaill el wli e S
oLl Gubagl iy e 31,80 L punell cilanstl dagydig alSal Slo Y
Gl el Gl 1y o Loy cdliall (53 il miie e Galaodl aguuydl Jgans
S92 Jla By .adCb.com clill oSN adsell Lo Lade pULYI (S
Jajj_:uj ‘:lS;Tj (:}_u).” Jﬁ.\q 9 Alcaad! 1aa ‘?ﬂ 3_})‘}]‘ QLA}-L‘I-AJ‘ O u'a)LnJ
ﬁ&;ijf}uﬂtm_?&g&(@@w\gfjafi_fg,b“bsma._&wmumn
LY ey Gy (bl ulbsal iy (e o123 L yunodl cilonsell dagyig
e S aurses 533/331.2dCD.COM il gySI¥l adsall lo Lale
Ao gl Al Bilasetl BT,3 Lily/enlyd il do i 9T aud (6T (909 e 2amny Y
)éi LeS A yadl Clbl.fu}”ﬁ LLABA)‘}” A;'LA}.LLA.H [ C}.LA}_\ ‘q.g.a_v/‘q.gﬂb oMel
3\._45)44&.” clauzd! Ja}riuj ‘:ls_&iulc. LLEB‘}} Lialls! Lui).E_v /&.Eﬁtjj&aﬂa‘ g.ui
Gle Balially oluatl Gle Gabaadl agendl Joam s @l alasal iy (e 183

sl !l mia Clls 73503 S8 gf @ACD.COM il g SIY pdgall

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 1 ettt

rrealt aBgl

pate: - (_JJ)-(JOUJ-0OJLIT)

OO0

Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.

Byian Jid (4o plaieg pas e g o o (Gl dagal Sl
G55yl Bsiadl A pad) S yLa¥)


https://www.adcb.com/en/terms-conditions/
https://www.adcb.com/en/personal/
https://www.adcb.com/en/personal/
https://www.adcb.com/en/personal/
https://www.adcb.com/en/personal/
https://www.adcb.com/ar/personal/
https://www.adcb.com/ar/personal/
https://www.adcb.com/ar/personal/
https://www.adcb.com/ar/terms-conditions/

	Text2: 
	d1: 
	d2: 
	d3: 
	Text1: 
	Text1 1: 


