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Key Facts Statements (KFS)

Cash@Request

The purpose of this document is to bring to your attention
some important terms applicable to Abu Dhabi Commercial
Bank PJSC ("ADCB”) Cash Management Products. Please visit
the ADCB website adcb.com for more information.

General Details

Product Description

In line with our commitment to deliver products and services
thatmeetour clients’ Cash Management business requirements,
ADCB Cash@Request offers a wide range of comprehensive
solutions for cash collection and delivery services tailored
to meet your requirements with numerous benefits such as
insured pickup, overnight storage facility, etc.

Our aim is to make the banking experience more efficient,
manageable and speedy by outsourcing our Cash Collection
services to a specialised provider.

Key Features/Benefits

» Increased security through the outsourcing of cash and
cheques handling to a highly specialised and recognised
secure collections provider. Reduced risk, insurance
premiums and costs. Usually associated with overnight or
large cash holding.

» Minimisation of the operational risk of having cash and
cheques in Transit.

» Better convenience with minimal branch visits, avoiding
long queues with flexible cash pickup and delivery timings.

» Increased efficiency through managing funds' flow
position effectively from a central location.

» Enhanced productivity with focus directed at core business
activities.

» Smart Cash Deposit Machines (SCDM) would provide you
with intraday credits into accounts or at predefined time
periods.

Key Terms & Conditions (T&Cs)

»  You will furnish five (5) Business Days prior notice in writing
of its requirement for any additional or amended services
to be provided by the Security Company.

» Youistoidentify an Accountin the Service Activation Form
to allow ADCB to credit and/or debit such Account for the
Cash@Request Facilities, and ADCB is authorised to debit
and/or credit the Account to adjust all the discrepancies
found in the Cash@Request Facilities immediately.

» For unverified cash services, the count of ADCB will be
final and binding on you. The deposit slip will be amended
appropriately if ADCB is informed by the Security Company
that information contained on the deposit slip does not
match information contained on the Acknowledgement
Receipt.

» You may from time to time, at its discretion, change
Security Company for which it will give no less than three
(3) Business Days prior notice to you.

» For unverified cash services, ADCB has the right upon the
discovery of counterfeit notes received from you to debit
your Account with an equal amount of the counterfeit

ADCB
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notes. You, however, have the right to contest such
mismatching or discrepancy within three (3) Business Days
from the date of ADCB informing you, in writing, about
such mismatch or discrepancy.

You have the right to make any claim whatsoever under
the T&Cs is subject to Twenty five (25) Days written notice
of loss or damage given to ADCB following the latest of (i)
the discovery thereof or (ii) the termination of the period of
ADCB responsibility under the applicable laws in the UAE.
You hereby waives its right to make a claim against ADCB
with respect to such loss or damage, if it fails to give the
required notice.

Subjectto clause 4 of Part 1 of the ADCB Wholesale Banking
T&Cs, applicable to you and your account, available on
the ADCB website adcb.com, ADCB can change these
T&Cs as per applicable Laws, upon providing a sixty (60)
calendar days' notice (or without or shorter notice as per
the applicable Laws) to you through any of the following
means: (A) the website and/or via email; (B) SMS and/
or (C) any other means of communication as deemed
appropriate by ADCB.

In the event of termination of any ADCB Offering or breach
by you of the ADCB T&Cs, ADCB shall, subject to applicable
Laws, have the right to exercise any of its termination and/
or enforcement rights and to seek all remedies available to
it under the ADCB T&Cs.

For full T&Cs please visit the ADCB website adcb.com.

Cooling-off Period

>

You have the right to a cooling-off Period of 5 complete
business days at time of signing the contract for the
purchase of a Financial Product or Service or any other
product regulated by the Central Bank. However, given the
nature of this product, you hereby confirm to waive your
right to a cooling-off period. You hereby acknowledge
that by signing the Key Facts Statement, you irrevocably
waive off the statutory cooling-off period applicable to this
Financial Product or Service.

I/We acknowledge that I/we have read and fully understand
the cooling-off period.

Authorised Signatory:

Signature:

bate: ()(J)-(J0OJ)- OO0

Company Name and Stamp:
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Fees & Charges

Cash@Request Services
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Cash Collection or Delivery
(per month) per location

1 day/week
2 day/week
3 day/week
4 days/week
5 days/week
6 day/week
7 days/week

Ad-hoc Cash Collection or Delivery (

Abu Dhabi / Dubai
/ Other Emirates

Sir Baniyas /
Delma Island

AED 367.50 AED 1,785
AED 714 AED 3,360
AED 1,029 AED 5,040
AED 1,365 AED 6,720
AED 1,732.50 AED 8,400
AED 1,995 AED 10,080
AED 2,415 AED 11,760

per trip)
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Cheque — collected without cash

Cash Collection or Delivery fee applicable

Cash Deposit in Cash Deposit Center
(per month)

SCDM Monthly Fee

1,200 notes capacity

2,500 notes capacity

3,000 notes capacity (Bulk feeder,
Touch screen)

4,000 notes capacity (Bulk feeder,
Touch screen)

8,000 notes capacity

10,000 notes capacity (Bulk feeder,
Touch screen)

12,500 notes capacity (Bulk feeder,
Touch screen)

15,000 notes capacity (Bulk feeder,
Touch screen)

20,000 notes capacity

Coins Side Car

Standard Deposit & Recycler Solution

Medium Deposit & Recycler Solution

Large Deposit & Recycler Solution

AED 525

As per agreed contract with the bank

Abu Dhabi / Dubai / Other Emirates AED 1,575 PUSTRTATS GV Ll /s /sl
Sir Baniyas / Delma Island AED 1,764 @) WV Us Byapa /by o o 3505
Cheque Collection and Deposit with A e gl lSadl adlal
Cash (per month) AED 525 2,3 0Y0 (e JS)
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(one time/per machine)

SCDM Relocation charges AED 1,155 @253 1100 | &SI ol plag¥l gl gBse s age
SCDM Removal charges AED 1,207.50 @3 )YV 0 A8 gzl glan¥l el U] age
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Machine cancellation and removal
fee

As per agreed contract with the bank

For detailed Schedule Fees & Charges please visit the ADCB

website adcb.com.
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ADCB

Currency

» AED

» Any Foreign Currency (FCY) is accepted, but this will be
converted to AED and will be deposited to AED accounts
only.

Documentation

To apply, please submit a signed copy of Cash@Request
Service Activation Form Cash@Request ADCB Cash Delivery
Form (additional form for Cash Delivery service).

Termination/Closure Of The Product

You have the right to make any claim whatsoever under the
T&Cs is subject to a twenty five (25) Days written notice of
loss or damage given to ADCB following the latest of (i) the
discovery thereof or (ii) the termination of the period of ADCB
responsibility under the applicable laws in the UAE. You hereby
waives its right to make a claim against ADCB with respect
to such loss or damage, if it fails to give the required notice
in accordance with this clause (6) Cash@Request Facilities
shall be valid for a period of three (3) years and renewed
automatically unless otherwise terminated in accordance with
the T&Cs. These T&Cs shall terminate if either party is in breach
of any of its obligations under these T&Cs and fails to remedy
that breach within thirty (25) days of receipt of written notice
of that breach from the other party, without any further notice
or court order.

Either ADCB or you can terminate the Cash@Request Facilities
by providing a written communication wishing to terminate
the services under these T&Cs with a twenty five (25) days prior
notice.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalised terms used in this
document shall bear the same meaning as defined in ADCB
Wholesale Banking T&Cs, which are subject to change from
time to time. Please refer to ADCB Wholesale Banking T&Cs
available on the ADCB website adcb.com for full set of
T&Cs applicable to you. In an event of conflict between the
information provided in this document and ADCB Wholesale
Banking T&Cs, ADCB Wholesale Banking T&Cs available on the
ADCB website adcb.com shall prevail.

I/We acknowledge that I|/we have read and fully understand
the T&Cs of the Key Facts Statement.
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ADCB

& Warning

This service involves third-party cash handling and
transportation. ADCB is not liable for any delays, losses,
or damages occurring during transit. Additional fees may
apply for urgent or insured deliveries. Ensure adequate
insurance coverage is in place before requesting cash
movement. Improper handling may result in financial loss.

Authorised Signatory:

Signature:

bate: ()(J)-(J0J)- OO0

Company Name and Stamp:
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