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Key Facts Statements (KFS)

Islamic Business Accounts

This document intends to highlight various important
commercial terms and indicative information that is applicable
to Abu Dhabi Commercial Bank PISC ("ADCB") Islamic Banking
Accounts. For more information, please visit the ADCB Islamic
Banking website at adcbislamic.com.

Terms

Islamic Business Account Types.

Statement of Accounts.

Suspension, Freezing, Blocking or Putting Accounts/
Services on Hold.

Closure of Accounts/Dormant Accounts.

Product Return.

Schedule of Fees.

Foreign Currency Transactions.

Notice Period for Changes to Terms and Conditions.

vV Vvew

vV VvV &VvVVeVvYY

General Details

Product Description

v

Islamic Business Account — (profitearning) is a transactional
account for everyday banking needs which can be used for
making deposits, withdrawals, payments (including salary
payments) and funds transfers.

v

Islamic Business Account - (profit earning) is a Savings
Account based on the Mudaraba structure. It is a profit
bearing account where profit is not guaranteed and
depends on the investment performance.

Islamic Business Account (Current Account) is based
on Qard Hasan (a deposit with the Bank without the
expectation of any profit) structure where Customer
places deposit with Bank which is guaranteed by the Bank
and Customer is not entitled to receive any profit on the
deposit amount. Customer may demand the deposit or
withdraw as required.

v

v

The Product has been reviewed and approved by the
Internal Shari'ah Supervision Committee (ISSC) of the Bank.

v

The Millionaire Business Account falls under the Business
Account category, offering tailored savings solutions with
attractive rewards to customers.

v

The following is the eligibilty and the key features
applicable for Islamic Business Accounts opened with
ADCB Islamic Banking in United Arab Emirates Dirham
(AED & Foreign currencies).
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Account Type Savings/Currents Account
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Must be incorporated in the UAE with valid
commercial license issued by relevant
government authority in the UAE

Eligibility Criteria
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bearing/both
Debit Card Yes
(Yes/No)
Cheque Book Yes

(Yes/No)

o (¥ /o) S 03

Minimum balance starting from AED 10,000
to 100,000 for Islamic Business Account;
Zero for Islamic Smart Start Business
Accounts

Minimum Average
Balance per month
to be maintained
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AED 10,000 or equivalent in other
currencies for Islamic Business Account;
AED 5,000 or equivalent in other currencies
for Islamic SmarStart Business Account;

Minimum Account
Opening Amount
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The Customer must be aware of and acknowledge the potential
benefits and risks associated with holding a Savings Account,
and that profit or any specific profit rate is not guaranteed.
Please click on the link for profit rates and weightages:
adcbislamic.com/profitrates.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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https://www.adcb.com/en/islamic/personal/accounts/savings-account/profit-rates
https://www.adcb.com/ar/islamic/personal/accounts/savings-account/profit-rates
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Debit Card and cheque book is issued for Accounts in
AED only.

Cheque books will be issued with either 10 or 25
cheque leaves, subject to Account validation and
credit checks as per the Applicable Laws and ADCB
Islamic Banking Policies.

Accounts must be sufficiently funded to cover
pending payment/s as returned cheque/s may result
in Charge/s, and/or a negative report to the Credit
Bureau or closure of the Current account(s).

For convenience, we also offer electronic payment
options such as direct debit and Funds Transfer
through ADCB personal Internet Banking, ADCB
Mobile Banking MobileApp and ProCash Internet/
Mobile Banking solution. To view the applicable
Charges, please refer to the Schedule of Fees, available
on the ADCB website adcbislamic.com/fees.

ADCB may apply a credit balance in any Account,
which is held in the Customer’'s name and/or at any
ADCB Branch, towards any indebtedness or amounts
due to ADCB from the Customer under any ADCB
Istamic Banking Offering.

The Millionaire Business Account can be opened only
by a Micro Small and Medium Enterprises (MSME)
customer who already maintains a primary Islamic
Business Account with the Bank.

The Millionaire Business account will be considered
a secondary account and the primary account shall
always be the Business Account/Islamic Business
Accounts established by ADCB/ADCB Islamic Banking
for the Micro Small and Medium Enterprises (MSME)
customers.

The customers who open the Millionaire Business
Account must meet the funding criteria applicable
to the primary Accounts in order to avoid Charges
on the primary Account. If the customer fails to
meet the funding criteria in the primary Account and
just maintains the same in the Millionaire Business
Account, it shall not absolve the customer from the
Charges in the primary Account.

In order to hold a Millionaire Business Account,
customer cannot be an employee of the Bank or its
Affiliates nor a Consumer Corporate Customer or an
immediate relative of the Bank staff member or any of
its subsidiaries or its Affiliates.

Profit Distribution Ratio: Profit distribution ratio
between the Bank (as Mudarib) and depositors/
account holders (as Rab Al Maal) shall be as follow:
85% :Mudarib 15% :Rabb Al Maal

To know more, please visit:
adcbislamic.com/Weightages.

Islamic Commercial Active Saver Account is offered
only AED & USD.

Teller transactions are not permitted for Millionaire
Business Accounts.

The account only allows between own ADCB account
transfers. Transfers to other ADCB accounts , local
transfers, and international transfers from Millionaire
Account is not permitted.

Inward remittances in foreign currency are not
permitted into Millionaire Business Accounts.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.

G 3S et BumTiad) A patl Dlyle ¥



https://www.adcb.com/en/islamic/tools-resources/charges-fees/
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https://www.adcb.com/en/multimedia/PDFS/2020/september/Weightages-letter-eng-V5-sep20.pdf
https://www.adcb.com/en/multimedia/PDFS/2020/september/Weightages-letter-eng-V5-sep20.pdf
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Islamic Business Account Types

Islamic

Millionaire SmartStart

Business

Islamic Business

Account PG
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Type ) . Business . (zwb) -
(profit earning) Accounts Account Jleadl
Silver: AED 10,000 or PSR R
Minimum equivalent in other G el Lg:hl.u Lo | ooadl ol
monthly currencies ! ) ) .
Not ol @Ay 00,0 ualdl daugid
average Gold: AED 50,000 or AED 5,000 ) - . N -
balance equivalent in other Applicable ¥ a2 0 Gl B Lwl"f L J‘M’J:
requirement currencies s Ve skl ostlt
Platinum: AED 100,000 @3leally Lelabey Lo Lo
ety
Islamic Business
Account - Silver -
Montny | e mencies ; I It
charge if Islamic Business sgan 19 i ‘ = Roed
the account G Edeall Lglalay La | (masdl Sl
balance falls | , ACCOUNt-Gold = 1o s oplicable* Not VSR SRRNXT oy
AED 200 or equivalent Applicable G Y *auhan ¥ o S N
krfilr(w)i\anlthr]: in other currencies S Lf"‘f‘"" | ol
requirement Islamic Business Sleasa ¥ el ""“"U“‘
q Account - Platinum - SV el Lelolas Lo R
AED 300 or equivalent csllall
in other currencies
AED 125
VYo
Account Monthly or GT)C N Tles
Maintenance Not Applicable Not Applicable | equivalent Il by ¥ Guan ¥ S p
Fee in other .thb._' L Shleal
currencies e
- AED 1 Million
twice a year for .
one winner O 02 Osdde ) -
- Car Prize A S
twice a year for Ay 33kad 3)le -
. . one winner Not o A JS (ipa o .
Prizes Not Applicable ~AED 10,000 | Applicable o kN T PUNR Sebi Y BUPN
for ten winners s JS ol
every month 5lat 0,0 —
- AED 5,000 > ‘“f’j; N
for ten winners e ’
every month

* the Millionaire Business Account is a secondary account, therefore, the Monthly
charge if the account balance falls below the minimum requirement will apply at
the primary account/product level which is Business Account.

To view the applicable charges, please refer to the Schedule
of Fees, available on the ADCB website adcbislamic.com/fees.

Profit Rates

No profit is paid on Current Accounts. For Call Account, profit
is calculated based on agreed profit sharing ratio between
the Bank and you in accordance with profit distribution rate
as published on our website. For the determination of the
profit amount, average monthly balance in the account will
be considered and profit distribution is subject to actual profit
realised from investments in Shari'ah-compliant financing
activities.

To view the expected profit rates adcbislamic.com/profitrates.
The prevailing profit rates are subject to change from time to
time.

sy padseil Il B A pedd) pyepll Galad @i G Ilg (g5l alus sa JleeDU suislell Gl ¥
eV Gl 5oy el el Glustl (g5ima e Gslladdl ¥ axll e Gl

e o5l asapll Joua G geasdl G2 Adasdl asupdl Gle gL
.adcbislamic.com/fees

CLQ);Y! O e

et lemll Lol mopll ceimdy Aplall clblasl e #LT abs @u Y
o e Lagg il (g i Lgule 3anedl ¥ o 2wl (e £l !
! e ot agiey Ll g KIYI pBsall le Sagiall 2L ¥l )i s
Laadll 2L ¥ I gl 58 ey coleamll B (g el o) dasigia e
Aagy il alSaf e 358) giell Lbigent] AadiV) o Sl lenin) (e Leiiiat @3 Ul

el

3l 0Y (> NP B P | Cl_}):ﬂ eV e e &L’am
iy kel LY eVass b Lle adcbislamic.com/profitrates
oY ey e Jadail

Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Profit Calculation Method

Profit Accrual/ Minimum
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Calculation ekl Profit Accrual g A
Ly3 ot it | Oldiaie o Ol /L
Account Type Daily Closing FPayment Requirement < :3; Abes JStazszay | CERRR To g -A-Eej
Balance requency for Pa t [
ymen pssd
Current Account Sl clas
(Standard/ Premium) NA NA NA s Arsd rsd (aas/issle)

) Daily closing Lled s U O P PPN
Istamic Call Account balance Quarterly No Y sl Y S sl il s
Islamic Commercial | Daily closing AED 15 sl a0 _ Al ey | eIV sl Gl

. Monthly ! Lyes 7 e
Active Saver Account balance or USD 4.11 SSamel S¥ea £.)) sl GlSall el
Statement of Accounts Ol Lais

» A free Statement of Account will be sent to the email
address or the mailing address (in the absence of email
address) specified by the Customer at the time of Account
opening.

» If the Customer has not received the Statement of Account
for a specific period, the Customer must contact ADCB
Islamic Banking within 30 days, else the Statement of
Account will be considered as delivered.

» The Statement of Account can also be obtained through
Personal Internet Banking or Mobile Banking or Integrated
Voice Response (IVR) system or ProCash or by visiting the
Branch.

» Additional statement of account outside the normal cycle
will be charged as per ADCB Islamic Banking Schedule of
Fees.

Suspension, Freezing, Blocking or Putting
Accounts/Services on Hold

» ADCB Islamic Banking shall open the Account on the
assumption that all the information provided by the
Customer is true and correct and the Account shall be
used for lawful purpose only.

» Customer is required to provide ADCB Islamic Banking
with copies of updated documents at all times; including
updated and/or renewed Trade License. Not providing
these documents might result in charges, transactions
being restricted, Account being blocked or Account being
closed.

» Failure by the Customer to abide by the Applicable Laws
or breach any of the ADCB Consumer Banking Terms and
Conditions, applicable to the Customer and the Account,
shall impact operation of the Account/Account services
and could also lead to freeze, suspension or closure of
Account.

Closure of Accounts/Dormant Accounts

» The Customer may close the Account by:

(1) Making a request and ensuring that no cheques issued
by the Customer will be presented to ADCB after the
date of closure (if applicable)/all standing instructions
including direct debit set up (if any) are cancelled and
clearance letter obtained from the respective bank
wherever applicable.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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(2) Returning all unused cheques or unexpired Cards,
or advising ADCB that these will be cancelled (if
applicable), else these shall be deemed to be cancelled
by ADCB/ADCB Islamic Banking.

(3) Repaying anything owed to ADCB before the Account
is closed.

» The Account may be closed under certain circumstances,
such as:

(1) Four or more cheques issued by the Customer during
a calendar year are returned unpaid to ADCB due to
insufficient funds.

(2) If the Account conduct is found to be unsatisfactory
as per ADCB compliance policy or other ADCB Islamic
Banking Policies or if ADCB Islamic Banking receives
an order from an applicable court or a regulatory
authority, for Account closure.

In case the Account is dormant ADCB will transfer the funds
as per the Applicable Laws, after the lapse of stipulated period
and close the Account. For further information on the Account
closure refer to ADCB Islamic Banking Terms and Conditions
available on the ADCB website adcbislamic.com.

Fees and Charges

Cooling Off Period

» Customers may apply for “Product Returns” through
the Branch, Contact Centre or in writing through
contactus@adcb.com within 30 days of account opening.
Account closure fees and Charges will be waived if the
Account is closed within 30 days of opening.

v

Schedule of Fees

» The Schedule of Fees includes all fees and Charges
available on the ADCB Website adcbislamic.com/fees.
Customer may also ask an ADCB staff member to provide
a copy of the Schedule of Fees.

Terms and Conditions

» Please refer to the Schedule of Fees, available on the ADCB
Islamic Banking website adcbislamic.com/fees.
» Subject to ADCB Islamic Banking Terms and Conditions

related to Business accounts, applicable to the Customer
and the Accounts, available on the ADCB Islamic Banking
website adcbislamic.com, ADCB Islamic Banking can
change these terms and conditions as per the Applicable
Laws, upon providing a sixty (60) calendar days' notice
(or without or shorter notice as per the Applicable Laws)
to the Customer through any of the following means:
(A) The website and/or via email; (B) SMS, the Mobile App,
secure messaging or Internet Banking; and/or (C) any
other means of communication as deemed appropriate by
ADCB Islamic Banking.
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Customer’s Right to Complain

» If the customer has a complaint relating to our Banking
products or services provided by ADCB Islamic Banking,
customer can contact us on 600 56 2626 or write to
contactus@adcb.com.

» If you feel that you are still not satisfied with the result
or the manner in which your complaint was handled, you
may refer the matter to Sanadak which is an independent
Ombudsman Unit that provides an independent process
to resolve complaints between consumers, licensed
finance institutions and Insurance Companies that have in
accordance with the regulations set by the Central Bank
of the UAE.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalized terms used in this
document shall have the same meaning as defined in ADCB
Islamic Banking Consumer Terms and Conditions, which
are subject to change from time to time. Please refer to
ADCB Islamic Banking Consumer Terms and Conditions and
Schedule of Fees applicable to the respective ADCB Islamic
Banking Offering including the Customer’s Account, available
on ADCB Islamic Banking Website adcbislamic.com.

In the event of any conflict between the information provided
in this document and the Schedule of Fees and ADCB Islamic
Banking Consumer Terms and Conditions available on ADCB
Islamic Banking Website adcbislamic.com, the Schedule of Fees
and ADCB Islamic Banking Consumer Terms and Conditions
available on ADCB Islamic Banking Website adcbislamic.com,
shall prevail.

[/We hereby irrevocably and unconditionally declare that
I/we have read the above key facts and clearly understand
all the information provided herein and the references. |/We
am/are aware of, and agree to the ADCB Islamic Banking
Consumer Terms and Conditions and Schedule of Fees
applicable to Accounts available on ADCB Islamic Banking
Website adcbislamic.com or on the Account application Form,
respectively.

Customer Name:

Date: (_)(_J)-(L()-(O0O0)
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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