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Key Facts Statements (KFS)

TouchPoints Flex Card

This Key Facts Statement (KFS) provides important information
about the ADCB TouchPoints Flex Card. It is prepared in
accordance with UAE Central Bank Consumer Protection
Regulations. Please read this document together with the ADCB
Consumer Banking Terms and Conditions, ADCB TouchPoints
Rewards Programme Terms and Conditions and Schedule of
Fees available on adcb.com

The ADCB TouchPoints Flex Card is a digital, loyalty rewards
payment card that enables eligible ADCB customers to redeem
their available TouchPoints balance for eligible purchase
transactions in the UAE through Jaywan domestic payment
network. The TouchPoints Flex Card does not provide a credit
facility, deposit account access, overdraft, cash withdrawal
capability or cash conversion of TouchPoints.

General Details

The ADCB TouchPoints Flex Card is

» Linked directly to the customer’s available TouchPoints
balance and is intended for TouchPoints redemption
through eligible merchant transactions only.

» Customers enroll through the ADCB Mobile Banking App.
Once enrolled, a unique digital card is issued and may be
provisioned to supported digital wallets, subject to ADCB
requirements and the applicable wallet provider terms.

» Transactions are authorized against the available
TouchPoints balance. Approved transactions result in
TouchPoints being redeemed at the applicable redemption
value determined by ADCB and deducted from the available
TouchPoints balance in real time. The redemption value of
TouchPoints will be available on the ADCB website/ADCB
Mobile Banking App/TouchPoints App.

Eligibility Criteria and Key Features

The table below outlines the eligibility criteria and key features
applicable to the ADCB TouchPoints Flex Card

Feature ‘ Description

Product Name ADCB TouchPoints Flex Card

Product Type Digital Rewards Payment Card
Card Form Digital card only. .No physical card will be
issued.
Available to ADCB customers enrolled in
Eligibility the TouchPoints Programme, subject to

ADCB's eligibility criteria.

Funding Source Available TouchPoints balance.

Instant digital issuance upon successful

Card Issuance ) :
registration
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Supported, subject to ADCB requirements ﬁ&yljgjlgdlwaiaqapﬂa_w@@yaﬁﬁu )
; ; iti . . . e @2l
Mobile Wallet and the applicable terms and conditions oo daiad Al o3 cilana 3ghe g Ly Jpanall dog il
Compatibility of the wallet provider. For more details, . o e Arad,t) dadloat)
C adcb.com/wallets g3V 13,L wlaglasdl
please visit adcb.com/wallets & e
Al ol ol il ehalee Jilie Guiiigs (3505 dolad Jlol
Redeem TouchPoints for domestic Ol Baztiadl A yall calyla¥l Algs Ja s Hlenll ol RESI |
Usage purchases at merchants within the UAE O ilBlay o5l
where Jaywan cards are accepted . -
Ao b Iy aseyg  Alelaodl daudl Aol do g Y G s
Minimum No minimum transaction value. Subject to gl g (A5 dalad JIiwd
Redemption available TouchPoints balance.
3}@?3 O el
ATM / Cash Not Applicable g Y [ A¥N Bl pat)
Withdrawal Gz I
. Cash conversion of TouchPoints /§Aad! B puall
Cash Conversion . . 5L )/ ganil s | =
is not permitted. SSbll dasll /g ] SaLAl gt
Fees and Charges lauig pgw
Fee Type ‘ Amount [any ‘ poyll £
Card Issuance Fees Nil A Y ABUa Il Aguw)
Annual Fee Nil o Y Tt p gy
Replacement Fee Not Applicable g Y 1w pgay

The Schedule of Fees includes all fees and charges available on
the ADCB website adcb.com/fees. The Customer may also ask
an ADCB staff member to provide a copy of the Schedule of
Fees. This is subject to change from time to time at ADCB's sole
discretion. The Customer will be notified sixty (60) calendar
days in advance of any revision to the same.

Transaction History and TouchPoints Activity

Transactions, TouchPoints deductions, refunds, and reversals
can be viewed through the ADCB Mobile Banking App and the
TouchPoints App.

Important Notes

» TouchPoints Flex Card is obtained only through ADCB
Mobile Banking App.

» Transactions will only be processed if the customer
has sufficient available TouchPoints balance and the
transaction meets ADCB’'s applicable processing and
eligibility requirements.

» The ADCB TouchPoints Flex Card is intended for
TouchPoints redemption through eligible transactions.

» Theuse of digital wallets is subject to the applicable terms and
conditions of ADCB and the relevant digital wallet provider.

» Refunds, reversals and disputed transactions will be
handled in accordance with ADCB's applicable Terms and
Conditions and operational procedures.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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/N Warning Statements

» Transactions may be declined if sufficient TouchPoints are
not available or if the merchant does not accept Jaywan
card payments.

» Successful transactions will result in a corresponding
deduction from the available TouchPoints balance.

» Use of the TouchPoints Flex Card is limited to domestic
transactions within the UAE at merchants that accept
Jaywan cards. Acceptance is subject to merchant and
payment channel availability.

» The ADCB TouchPoints Flex Card does not provide a
credit facility, deposit account access or cash withdrawal
capability. There is no linkage to Current or Savings
accounts for the card transaction and does not permit
funding through cash deposits, fund transfers, account
transfers, or existing credit cards.

» Customers are responsible for safeguarding their mobile
device and digital banking credentials and for promptly
reporting any unauthorized transactions.

» TouchPoints may expire if not redeemed within the validity
period applicable under the ADCB TouchPoints Rewards
Programme Terms and Conditions. Expired TouchPoints
cannot be used for transactions and may not be reinstated.

» The redemption value of TouchPoints and the applicable
redemption rate may vary and are subject to ADCB's
TouchPoints Rewards Programme Terms and Conditions.

» The displayed TouchPoints balance may not immediately
reflect pending, recently processed, reversed, refunded or
disputed transactions. Customers should allow for processing
time and check the latest balance before transacting.

» Where a transaction is refunded or reversed, the
TouchPoints credited back, if any, may be subject to
ADCB's applicable conversion rate, processing rules and
TouchPoints Programme terms at the time of reversal.

» TouchPointsareloyalty rewardsonly and do not constitute
cash, a deposit, stored monetary value, interest-bearing
balance or a claim for cash payment from ADCB.

» ADCB may reverse, deduct, block or forfeit TouchPoints
where ADCB reasonably identifies misuse, abuse,
fraudulent activity, gaming of the rewards programme,
erroneous crediting or breach of applicable terms.

» ADCB is not responsible for the quality, delivery,
availability or suitability of goods or services purchased
from merchants using the ADCB TouchPoints Flex Card.
Merchant disputes may need to be raised directly with the
merchant, subject to ADCB's dispute handling process.

Reporting of Unauthorized Use

Customers must immediately report any unauthorized
transactions or suspected misuse of the TouchPoints Flex Card
and block the card through any of the following channels:

» ADCB Mobile Banking App (MIB)
» ADCB Contact Centre
» ADCB Interactive Voice Response (IVR)

Cancellation, Suspension or Termination

ADCB may cancel, suspend, restrict or terminate the ADCB
TouchPoints Flex Card in accordance with the ADCB Consumer
Banking Terms and Conditions, applicable product terms
and applicable laws. Customers may request cancellation
through ADCB channels, subject to ADCB requirements and
procedures.
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Terms and Conditions

Notice Period for Changes to Terms and
Conditions

Subject to ADCB Consumer Banking Terms and Conditions,
applicable to the Customer and the Accounts, available on
the ADCB website adcb.com, ADCB can change these terms
and conditions as per the Applicable Laws, upon providing a
sixty (60) calendar days' notice (or without or shorter notice as
per the Applicable Laws) to the Customer through any of the
following means:

(A) The website and/or via email; (B) SMS, the Mobile App,
secure messaging or Internet Banking; and/or (C) any other
means of communication as deemed appropriate by ADCB.

Your Right to Complain

If you have a complaint relating to our services and products
provided to you, please contact your Relationship Manager or
any of our branch staff. You may also contact customer services
on 600 50 2030 for Aspire, 600 50 8008 for Privilege, 600 50
2004 for Excellency and 600 50 2322 for Private Banking.

You can also raise your complaint via our website: adcb.
com/en/get-in-touch/write-to-us or please write to:

customercare@adcb.com.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalised terms used in this
document shall have the same meaning as defined in ADCB
Consumer Banking Terms and Conditions, which are subject
to change from time to time. Please refer to ADCB Consumer
Banking Terms and Conditions and Schedule of Fees applicable
to the respective ADCB Offering including the Customer's
Account, available on ADCB Website adcb.com. In the event of
any conflict between the information provided in this document
and the Schedule of Fees and ADCB Consumer Banking Terms
and Conditions available on ADCB's website adcb.com, the
Schedule of Fees and ADCB's Consumer Banking Terms and
Conditions available on the ADCB website adcb.com, shall
prevail. I/We hereby irrevocably and unconditionally declare
that I/we have read the above key facts and clearly understand
all the information provided herein and the references. I/We
am/are aware of, and agree to the ADCB Consumer Banking
Terms and Conditions and Schedule of Fees applicable to
Account available on ADCB's Website adcb.com or on the
Account Application Form, respectively

Customer Name:

Customer Signature:

pate: [ J)-( L -
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