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Key Facts Statements (KFS)

Instant Tourist Account

This Key Facts Statement (KFS) provides important information
about the ADCB Instant Tourist Account. It is prepared in
accordance with UAE Central Bank Consumer Protection
Regulations. Please read this document together with the
ADCB Consumer Banking Terms and Conditions and Schedule
of Fees available on adcb.com.

Product Description

Accounts

» The ADCB Instant Tourist Account (the “Instant Tourist
Account’) is an AED-denominated, non-interest bearing
Savings Account designed for eligible visitors / tourists to
the United Arab Emirates. The Instant Tourist Account is
offered for a limited duration linked to the Customer’s visa
validity and is subject to Applicable Laws, ADCB Policies
and the ADCB Consumer Banking Terms and Conditions.

» The Instant Tourist Account is opened digitally and
provides access to basic banking services during the
Customer's stay in the UAE, subject to defined eligibility
criteria, balance limits and transaction restrictions.

» The table below outlines the eligibility criteria and key
features applicable to the ADCB Instant Tourist Account:

ADCB

294N 59 ol

iy (e (5801 Hlg3l ol Jy> Aaga laslas 13a Twla¥l Filamtl Gl audy
saball Gllgidl Bles allait Ty Gladl 12 slae] @ 43y . oleill aosol
ISy Aiiaadl 108 Bel3d o - 6)S pell Bamiall Lpppall lyle¥l Copins e
psedl Jgamg ol ulsal s cpe 31,00 A junall ciloniell dogydig alSai

.adch.com/ar Sig,ySidl gdgell e o yasiall

| RYPPE {

@20l p3de sl Ol sa (bl bl wliy (e )50l Sl Gl @
Oalagall Zhuadly Sl ldlaie calies cowlin) degenal @3 (5153 G9uy
Baguizme Buel (6330l I3l ol plig sumiell A pall el Algs
laliwy Lo Jsanadl (l5all punimyy (Juaall 300 Gl 3oy dladye
315330 B el caleinll dag iy alSin Ty (g5ll] sl el

B1Sa] Jpoall s o Bpady | S5l e @ysall I3 ol 2 4
lleYl Ags o anald] 3,5 P Aol B yenall clenill LIl Jsns!!
353lly Buum V1 3gum pa iley Lesg Baomall TlaYl sl sladial an
cealaal Lo Aadacll
sl ol (e Aadnall Zaan, 1 Ll ally 3da¥l yulae olisf Joundl pinge @
ol gl el e (55

Account Type Savings Account
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Visitors/Tourists in the UAE
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Interest Bearing/

Non-Interest Bearing Non-Interest Bearing
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Yes (Digital/Physical—

Debit Card (Yes/No) domestic use only)*
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Cheque Book (Yes/No)

No
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Minimum Account

Opening Amount Nit
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Monthly Account

maintenance fee* AED 26.25 (including VAT)
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* Monthly Account maintenance fee shall be waived if Instant Tourist
Account balance is equal or greater than AED 2,500.

Self-Declaration by the Applicant

» |, the undersigned, hereby declare and confirm the
following:
1. While the Instant Tourist Account is maintained,

Customer is not permitted to open, hold, or apply for
any other banking or financial products from ADCB.

2. ADCB may rely upon information received from
the relevant government authorities/third party, for
the purpose of Customer’s identity verification, visa
validation, immigration status checks and ongoing
eligibility monitoring.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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https://www.adcb.com/en/personal/
https://www.adcb.com/ar/personal/

Key Benefits and Features
The Instant Tourist Account allows:
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holding funds in AED only;

cash deposits and withdrawals at ADCB ATMs and other
bank ATMs within the UAE, subject to limits defined by
ADCB;

local fund transfers to a limited number of beneficiaries, as
permitted by ADCB;

international fund transfers only to one (1) preregistered,
whitelisted external bank account held in the Customer’s
own name;

issuance of a digital debit card by default, in accordance
with ADCB Policies, for use at UAE domestic POS, ATMs,
ecommerce, and supported digital wallets;

issuance of a physical debit card upon request via uBank,
subject to applicable fees as per the Schedule of Fees.
Debit card usage is restricted to the UAE only;

access to digital statements of account and balance
enquiries only; and

all transactions being subject to ADCB’s monitoring, limits,
and financial crime controls.

& Important Notes

» In order to open the Instant Tourist Account, the

Customer must:

* have attained the age of majority in accordance
with Applicable Laws;

e beavisitor holding a valid tourist or visit visa; visas
with validity of up to 96 hours or transit visas are
excluded;

e be physically present in the UAE at the time of
opening the Instant Tourist Account;

e be successfully verified by the relevant
government authorities, including verification of
visa and immigration status; and

¢ meet the eligibility criteria as determined by ADCB
Policies.

» The Instant Tourist Account:

e is opened and operated
ADCB-approved digital channels;

e is offered for a limited duration linked to the
Customer's visa status, subject to applicable grace
periods or for a maximum tenure of six (6) months
(the "Instant Tourist Account Tenor”);

e permits international fund transfers only to one
(1) pre-registered, whitelisted international bank
account held in the Customer’'s own name;

* does not permit cheque books, lending products,
additional current, savings or fixed deposit
accounts, or wealth, investment or insurance
products; and

¢ may be blocked or closed upon loss of eligibility
or as required under Applicable Laws and ADCB
policies.

» If the Customer subsequently obtains a UAE residence
visa, the Instant Tourist Account must be closed and
a new resident account opened. Conversion of the
Instant Tourist Account is not permitted.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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& Warning Statements

» The Instant Tourist Account remains valid up to the
earlier of the Customer's visa validity or confirmed exit
from the UAE, subject to applicable grace periods and
a maximum tenure of six (6) months. Upon expiry, the
Instant Tourist Account will be blocked and closed, in
line with ADCB'’s account closure process.

» Upon closure of the Instant Tourist Account, any
available balance will be transferred only to the
pre-registered, whitelisted international beneficiary
account declared at the time of onboarding.

» Currency conversion may apply when transferring
funds internationally, and exchange rate fluctuations
may impact the final amount received.

» Account closure initiated through ADCB digital
channels is free of charge.

» ADCB may apply any credit balance held in the Account
towards any amounts due or payable to ADCB by the
Customer, in accordance with Applicable Laws and
the ADCB Consumer Banking Terms and Conditions

» Branch-initiated transactions may be permitted,
subject to applicable Charges as set out in the
Schedule of Fees.

Statement of Account
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A free Statement of Account will be sent once a month to
the email address or the mailing address (in the absence of
email address) specified by the Customer at the time of the
Instant Tourist Account opening.

If the Customer has not received the Statement of Account
for a specific month by the 15" of the month, the Customer
must contact ADCB within 30 days, else the Statement of
Account will be considered as delivered.

The Statement of Account can also be obtained through
personal Internet Banking or Mobile Banking or Integrated
Voice Response (IVR) system or by visiting the Branch.

Suspension, Freezing, Blocking or Putting
Accounts/Services on Hold
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ADCB shall open the Account on the assumption that
all the information provided by the Customer is true and
correct and the Account shall be used for lawful purpose
only.

The Customer is required to provide ADCB with copies
of updated documents at all times. Not providing these
documents might result in charges, transactions being
restricted, Account being blocked or Account being
closed.

Failure by the Customer to abide by the Applicable Laws
or breach any of the ADCB Consumer Banking Terms and
Conditions, applicable to the Customer and the Instant
Tourist Account, shall impact operation of the Account/
Account services and could also lead to freeze, suspension
or closure of the Account.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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Closure of Accounts/Dormant Accounts
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The Customer may close the Account by making a request
at any time through submitting a request through the
ADCB Mobile Banking or personal Internet Banking; and
settling any amounts due or payable to ADCB prior to
closure of the Account

The Account may be closed under certain circumstances,

such as:

(1) upon end of the Instant Tourist Account Tenor;

(2) upon Customer’s visa expiry, revocation or suspension;

(3) upon Customer exit from the UAE as per notification/

confirmation received by ADCB from relevant

government authority in the UAE;

loss of Customer’s eligibility;

if Customer provides any incorrect information or

fails to update ADCB in an event of change in any

information provided by the Customer to ADCB;

(6) if keeping of the Instant Tourist Account may lead to
violation of the Applicable Laws or breach of ADCB
Policies; and/or

(7) where no funds are available in the Account upon
expiry of the Instant Tourist Account Tenor.

In case the Accountis dormant, ADCB will transfer the funds

as per the Applicable Laws, after the lapse of stipulated

period and close the Account. For further information on
the Account closure, refer to the ADCB Consumer Banking

Terms and Conditions available on the ADCB website

adcb.com.
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Fees and Charges

Schedule of Fees
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Account maintenance fees may be applicable to the
Instant Tourist Account.

Such fees may be charged based on the maintenance
conditions defined for the Instant Tourist Account.
Account maintenance fees may be waived where the
Customer meets the applicable balance maintenance
requirements, as determined by ADCB from time to time.
The Schedule of Fees includes all fees and Charges
available on the ADCB website adcb.com/fees. The
Customer may also ask an ADCB staff member to provide
a copy of the Schedule of Fees. This is subject to change
from time to time at ADCB's sole discretion. The Customer
will be notified sixty (60) calendar days in advance of any
revision to the same.

Cooling Off Period/Product Return Policy
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The Customer may apply for Cooling off Period / "Product
Returns” by writing to contactus@adcb.com within 30 days
of the Account opening. The Account closure fees and
Charges will be waived if the Account is closed within 30
days of the Account opening.

The Account closure charges will be waived if the account
is closed within 30 days from opening; but shall be
applicable after 30 days until 6 months of account opening.

ADCB
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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ADCB

Terms and Conditions

Foreign Currency Transactions

» Conversion from one currency to another will be at the
Exchange Rate applicable on the date and time of the
transaction and subject to the relevant currency being
available to effect the conversion.

Notice Period for Changes to Terms and
Conditions

» Subjectto ADCB Consumer Banking Terms and Conditions,

applicable to the Customer and the Accounts, available
on the ADCB website adcb.com, ADCB can change these
terms and conditions as per the Applicable Laws, upon
providing a sixty (60) calendar days’ notice (or without or
shorter notice as per the Applicable Laws) to the Customer
through any of the following means:
(A) The website and/or via email; (B) SMS, the Mobile App,
secure messaging or Internet Banking; and/or (C) any
other means of communication as deemed appropriate by
ADCB.

Acknowledgement, Consent and Declaration

Unless defined herein the capitalised terms used in this
document shall have the same meaning as defined in ADCB
Consumer Banking Terms and Conditions, which are subject
to change from time to time. Please refer to ADCB Consumer
Banking Terms and Conditions and Schedule of Fees applicable
to the respective ADCB Offering including the Customer’s
Account, available on ADCB Website adcb.com. In the event of
any conflict between the information provided in this document
and the Schedule of Fees and ADCB Consumer Banking Terms
and Conditions available on ADCB's website adcb.com, the
Schedule of Fees and ADCB's Consumer Banking Terms and
Conditions available on the ADCB website adcb.com, shall
prevail.

[/We hereby irrevocably and unconditionally declare that I/we
have read the above key facts and clearly understand all the
information provided herein and the references. I/We am/are
aware of, and agree to the ADCB Consumer Banking Terms
and Conditions and Schedule of Fees applicable to Account
available on ADCB's Website adcb.com or on the Account
Application Form, respectively.
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Abu Dhabi Commercial Bank PJSC is licensed and regulated
by the Central Bank of the United Arab Emirates.
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