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Online Savings Offer (the “Offer”)

The Offer is part of an ADCB Rewards Program. Terms and conditions set out herein apply to the Offer in
addition to the terms and conditions set out in ADCB Islamic Consumer Banking Terms and Conditions
(available on www.adcbislamic.com) including the terms and conditions applicable to a ADCB Rewards
Program.

If not otherwise defined herein, capitalized terms used herein in relation to the Offer shall have the
meaning given to them in ADCB Islamic Consumer Banking Terms and Conditions. In relation to the Offer,
the following terms shall have the meaning set out below:

Eligibility Criteria Following is the eligibility criteria for accounts and deposits which are part of
means: the Online Savings & Deposits Drive offer.

Millionaire Savings Accounts {Millionaire Destiny Savings Accounts (MDSA),
Emirati Millionaire Savings Account(EMSA)}and Active Saver AED Account:
An existing or new to bank customer of ADCB Islamic Banking or ADCB, who
holds an active banking relationship during the ‘Offer period’ with a current or
savings account set up with the bank but does not have an existing Millionaire
Destiny Savings Account (MDSA), Emirati Millionaire Savings Account(EMSA)or
Active Saver AED account, are eligible to open a new Millionaire Destiny
Savings Account (MDSA),Emirati Millionaire Savings Account(EMSA) or Active
Saver AED . Clients would be given an opportunity to open a new Active Saver
account (Conventional or Islamic) and a Millionaire Destiny Savings Account or
Emirati Savings Account through ADCB Personal Internet Banking (online) and
enjoy TouchPoint rewards based on minimum average balance requirements,
as defined under the ‘Reward means’ section. The newly opened Active Saver
AED or EMSA or \MDSA accounts should be open and active as of end of offer
period. Customers can be rewarded for Active Saver and MDSA or EMSA if they
open both product categories.

In addition to the above, client will need to send an SMS “1S” to 2626 to confirm
participation in this campaign during the Offer Period.

Offer Period means: 1st May to 31st July 2020 (both days inclusive)

Reward means: Islamic Active Saver Account AED

TouchPoints (TPs) which will be calculated on the basis of Average Account
Balance held for at least 1 month during the Offer Period as defined below:
Minimum Average Balance

held for at least one month TouchPoints payout
during the offer period (per CID)*
(in AED)
AED 10,000 5,000 TPs
AED 50,000 25,000 TPs
AED 100,000 50,000 TPs
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*Only one account (Islamic or Conventional Active Saver Account) will be
considered while calculating the reward. TouchPoint rewards are capped at
maximum 50,000 TPs

Millionaire Savings Accounts {Emirati Millionaire Savings Account (EMSA -
AED) and Millionaire Destiny Savings Account (MDSA — AED & USD)}

Minimum Average Balance

held for at least one month TouchPoints payout (per CID)**
(in AED & equivalent in USD)

AED 10,000 5,000 TPs

AED 50,000 25,000 TPs

AED 100,000 50,000 TPs

**0Only one account (EMSA or MDSA) will be considered while calculating the
reward. TouchPoint rewards are capped at maximum 50,000 TPs

Reward Claim Period:

From 1st to 30 September, 2020 (this is the maximum period allowed for a
Customer to make any claim for the Reward).

Channel of
Acceptance:

Clients need to open the account online by fulfilling the eligibility criteria
through ADCB Personal Internet Banking; Offline accounts will not be offered
TouchPoints.

Notification of the
Reward:

Reward notification shall be communicated to the clients by their respective
RM'’s or the ADCB Contact Center on TouchPoints credit confirmation, post
closure of the Offer Period by 31° August, 2020.

Reward shall reflect in the Consolidated Statement of Accounts

Reward Payout
means:

TouchPoints (TP) will be credited once to clients at CID level subject to
fulfilling the Eligibility Criteria, within 30 Business Days from the end date of
the Offer Period.

Additional Terms and
Conditions means:

Additional Terms and Conditions for Active Saver Account AED:

= Clients need to fund the account during the offer period and
maintain minimum average account balance requirements for
one month at least, to be eligible for the reward. TouchPoint
rewards shall be based on the highest monthly average
balance maintained in the account for any particular month
(i.e.30 days cycle) during the Offer Period. Only 1 Active Saver
Account per client will be considered for the reward. So if a
client opens multiple accounts, he will get rewarded only once.
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In case a client opens multiple new Active Saver Accounts, the
combined balance will be considered to calculate the TP
payout for which the client is eligible

The combined balance of all accounts needs to be average
balance maintained for at least one month during the
campaign period TouchPoint rewards shall be based on the
highest monthly combined average balance maintained for
any particular month (i.e. 30 days cycle) during the Offer
Period.

Clients who are eligible as per these terms and conditions, will
receive an SMS and/or an e-mail from ADCB with details of this
Offer. In the event that a Client has 2 or more customer
identification number(s) with ADCB/ADCB Islamic Banking
with the same mobile number and/or same email address,
such Client will have to refer to his/her relationship manager
or the contact center to clarify which customer identification
number is part of this Offer so he/she may open a new Active
Saver AED accordingly. In the event that the Client’s customer
identification number(s) is not relevant for this Offer, the client
shall not be eligible with respect to such customer
identification number

Eligible minimum incremental average account balance and
TouchPoints reward is applicable for all segments.

Conversion of foreign currency amounts into UAE Dirhams or
UAE Dirhams into foreign currency shall be made at ADCB’s
prevailing rate of exchange

Incase an existing or new to bank client meets the eligibility
criteria under both the Online Savings Offer for both
Conventional Active Saver accounts and the Islamic Online
Savings Offer for Islamic Active Saver, then he/she will be only
be eligible once for TouchPoints reward for one account only.
TouchPoint rewards shall be based on the highest monthly
average balance maintained for any particular month (i.e. 30
days cycle) for any one of the accounts opened, during the
Offer Period.

These Terms and Conditions are in addition to the specific
Terms and Conditions related to Active Saver Account AED —
which remain applicable. The Terms and Conditions applicable
for these accounts are available for reference on our website:
www.adcbislamic.com/terms.

The above Terms and Conditions shall be in addition to the
ADCB general Terms and Conditions and TouchPoints —
Rewards Program Terms and Conditions which remain

3|Page




ADCE P

ISLAMIC BANKING

applicable. For details, please visit:
www.adcbTouchPoints.com.
= With regards to any matter in relation whatsoever with the
promised offer, ADCB's Islamic Banking decision and records
will be final and legally binding.
= Pre-selected existing clients who do not have any Active Saver,
EMSA or MDSA account and new to bank clients acquired
during the Offer period, can open a Conventional or Islamic
Active Saver account (any one) plus a MDSA or EMSA account
(any one) and enjoy TouchPoint rewards for one account only
from each product category, based on the highest monthly
average balance maintained for 1 month at least.
Additional Terms and Conditions for Millionaire Savings Accounts (Emirati
Millionaire Savings Account (EMSA — AED ) and Millionaire Destiny Savings
Account (MDSA- AED & USD):

= The offer is only to Emirati Millionaire Savings Account (EMSA)
or Millionaire Destiny Savings Account (MDSA) opened online.

= (Clients need to fund the account during campaign period to be
eligible for TP payouts. TouchPoint rewards shall be based on
the highest monthly average balance maintained in the
account for any particular month (i.e.30 days cycle) during the
Offer Period.

= Only 1 MDSA or EMSA per UAE National client will be
considered for the reward. So if a client opens multiple
accounts, he will get rewarded only once; clients need to opt
for either EMSA or MDSA as they will not be rewarded if one
of each product are opened and funded

= Only 1 MDSA per Expat client will be considered for the
reward. So it a client opens multiple accounts, he will get
rewarded only once as they will not be rewarded if one of each
product are opened and funded

® |ncase aclient opens multiple accounts, the combined balance
will be considered to calculated the TP payout for which the
client is eligible. TouchPoint rewards shall be based on the
highest monthly combined average balance maintained for
any particular month (i.e. 30 days cycle) during the Offer
Period.

= The balance in Millionaire Destiny Savings Account
(MDSA)/Emirati Millionaire Savings Account(EMSA) needs to
be average balance maintained for at least 1 month during the

campaign period.

4|Page




il (b gl eliy

ADCB

P

ISLAMIC BANKING

= Customer will be rewarded with Bonus TPs for EMSA/ MDSA
only once.
= (Clients who are eligible as per these terms and conditions, will
receive an SMS and/or an e-mail from ADCB with details of this
Offer. In the event that a Client has 2 or more customer
identification number(s) with ADCB/ADCB Islamic Banking
with the same mobile nhumber and/or same email address,
such Client will have to refer to his/her relationship manager
or the contact center to clarify which customer identification
number is part of this Offer so he/she may open a new EMSA
or MDSA AED accordingly. In the event that the Client’s
customer identification number(s) is not relevant for this
Offer, the client shall not be eligible with respect to such
customer identification number
= Eligible incremental balance and TouchPoints reward —
applicable for all segments
= Conversion of foreign currency amounts into UAE Dirhams or
UAE Dirhams into foreign currency shall be made at ADCB'’s
prevailing rate of exchange
= These Terms and Conditions are in addition to the specific
Terms and Conditions related to Millionaire Destiny Savings
Account (MDSA)/Emirati Millionaire Savings Account (EMSA)
which remain applicable. The Terms and Conditions
applicable for these accounts are available for reference on
our website: www.adcbislamic.com
“Millionaire Savings Accounts(MSA)” means Emirati Millionaire Savings
Account (EMSA) and Millionaire Destiny Savings Account (MDSA)
“Touch Points (TP)” means the Bank Rewards Program.
“CID” A customer ID (6 or 8 digit number) that is automatically assigned by the
system when setting up a new customer profile for an individual/entity. Any
customer that has a relationship with the Bank will have a CID.
“Existing clients” means clients who do not have an AED Active Saver, EMSA
or MDSA Accounts but hold a current and/or savings account with the bank.
“New to Bank (NTB)” means clients acquired during the offer are eligible for
EMSA, MDSA or Active Saver Account TP rewards if the average balance in the
Eligible Account as per the rewards and eligibility criteria are met.
For Active Saver account client during the offer period through a current or
and Savings Accounts setup followed by opening AED Active Saver Account.

“Minimum Average Account Balance” means minimum monthly average
balance required to be maintained for at least one month in the applicable
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Eligible Account (i.e. Active Saver AED or EMSA or MDSA in this case) during
Offer Period.
“Eligible Accounts” mean Islamic Active Saver Account AED, Emirati
Millionaire Savings Account (EMSA) or Millionaire Destiny Savings Account
(MDSA).
The Offer is available to a Customer who meets the Eligibility Criteria and who applies for the Offer, during
the Offer Period.

The Customer shall apply for the Offer through the Channel of Acceptance. By applying for the Offer, the
Customer is deemed to have accepted the terms and conditions applicable to the Offer.

ADCB Islamic Baking will communicate with the Customer, in relation to the Offer and any Reward
awarded under the Offer, through the Notification of Reward.

Additional Terms and Conditions shall also apply to the Offer.

Reward shall be delivered to the Customer through the Reward Payout only. Rewards that are not claimed
by the Customer during the Reward Claim Period shall be null and void, and the Customer shall have no
right or entitlement to any such Reward.

Reward (whether accrued or redeemed) may be cancelled or clawed back by ADCB Islamic Banking (in its
absolute discretion) if the Customer no longer meets the Eligibility Criteria or is disqualified from the Offer
by ADCB Islamic Banking(in its absolute discretion).

Rewards may not be exchanged with cash

The above Terms and Conditions shall be in addition to the ADCB Islamic Consumer Banking Terms and
Conditions and TouchPoints — Rewards Program Terms and Conditions which remain applicable.

This Offer cannot be used in conjunction with any other offering by ADCB Islamic Banking or any third
party supplier or issuer of the Reward.
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