
 

 

             Operational Branches 
 

Emirate / 
City 

Branch Name Branch Timing Branch Services 

Abu 
Dhabi 

ADCB Head Office 
Branch 

08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transactions / Customer 
Service / Excellency Center / 
Safety Deposit Lockers 

Corniche Baynunah 
Branch 

08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service / Excellency Center 

Khalifa City A Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Hamdan Street Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Mussafah Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Abu Dhabi Exhibition 
Center (ADNEC) Branch 

8:00AM – 03:00PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Sheikh Rashid Road 
Branch 

08:00AM – 03:00PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Shahama Branch 
08:00AM – 03:00PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Yas Mall Branch 
10:00AM – 09:00PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Khalidiya Tower Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Nahyan Camp Branch 
08:00 AM - 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Khalidiya Mall Branch 
10:00 AM - 09:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Dalma Mall Branch 
10:00 AM - 09:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Abu Dhabi Mall Branch 
10:00 AM - 09:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Bawabat Al Sharq Mall 
Branch 

10:00 AM - 09:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Galleria Mall Branch 
10:00 AM - 09:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

ADGAS Branch 
08:00 AM - 03:00 PM 
Sunday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 



 

 

Al Mushrif Branch 
10:00 AM – 05:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Dhafra 

Zayed Town Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Ruwais Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Ghayathi Branch 
08:00 AM – 01:30 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Ain 

Al Ain Main Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service / Excellency Center / 

Safety Deposit Lockers 

Al Yahar Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Ain Mall Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Bawadi Mall Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Tawam Hospital Branch 
08:00 AM – 03:00 PM 
Sunday to Thursday 

Re-opening on June 28, 2020 

Teller Transaction / Customer 
Service 

Al Quaa Service Center 
08:00 AM – 01:30 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 
Customer Service 

Hazza Bin Zayed Stadium 
08:00 AM – 07:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Dubai 

Al Ittihad Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Bustan Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Rigga Street Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service / Safety Deposit 

Lockers 

Business Bay Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service / Excellency Center 

Karama Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service / Safety Deposit 

Lockers 

Deira City Center Branch 
10:00 AM – 09:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Mall of the Emirates 
Branch 

10:00 AM – 09:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Dubai Mall Branch 
10:00 AM – 09:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 



 

 

Rashidiya Branch 
8:00 AM – 07:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Sheikh Zayed Road 
Branch - Indigo Central 

08:00 AM – 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Khalid Bin Waleed Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service / Excellency Center 

Dubai Silicon Oasis 
Branch 

08:00 AM – 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Arabian Center Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Sharjah 

Sharjah Main Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service / Excellency Center / 

Safety Deposit Lockers 

Sharjah Industrial Area 
Branch 

08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Majaz Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Dhaid Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Ajman 

Ajman Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Al Jurf Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Re-opening on June 27, 2020 

Teller Transaction / Customer 
Service 

Fujairah 

Fujairah Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Dibba Branch 
08:00 AM – 1:30 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Ras Al 
Khaimah 

Ras Al Khaimah Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

Umm Al 
Quwain 

Umm Al Quwain Branch 
08:00 AM – 03:00 PM 
Saturday to Thursday 

Teller Transaction / Customer 
Service 

 

 
 

Operational uBank Centers 
 

Emirate Branch Name Branch Timing 

Abu Dhabi uBank Yas Mall 
10:00 AM – 09:00 PM Saturday to Thursday 

Fridays Closed 



 

 

uBank AL Wahdah Mall  
10:00 AM – 09:00 PM Saturday to Thursday 

Fridays Closed 

Dubai 
uBank City Walk 

10:00 AM – 10:00 PM Saturday to Thursday 
Fridays Closed 

uBank - Emirates HQ 
08:00 AM – 08:00 PM Saturday to Thursday 

Fridays Closed 

 
ATM cash withdrawal limit temporarily increased as follows: 
 

Customer segment 
Current Daily cash 

withdrawal limit 
New Daily Cash withdrwal 

limit 

ADCB Aspire  AED 15,000 AED 30,000 

ADCB Privilege & Emirati AED 20,000 AED 40,000 

ADCB Excellency & Emirati 
Excellency 

AED 30,000 AED 80,000 

ADCB Private AED 50,000 AED 100,000 

 
* We encourage you to use our digital channels for your daily banking needs. For 
more details about the branch timings and locations, please visit adcb.com 
 

*Cash withdrawal, Cash and Cheque Deposit services are still available through our 
ATMs. For more details about the locations, please visit adcb.com 
 

*Now you can use your Debit card to withdraw cash and make balance Inquiry free 
of charge across all Banks’ ATMs in UAE. This is temporarily till further notice 


