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TouchPoints Back To School Campaign (the
“Offer”)
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The Offer is part of ADCB Islamic Banking
Rewards and Third Party Reward. Terms and
conditions set out herein apply to the Offer and,
in respect of the Offer, apply in addition to the
terms and conditions set out in ADCB Islamic
Retail Banking Terms and Conditions and ADCB
Islamic Rewards Program (available on
www.adcbislamic.com) and/or a Third Party
Reward, as applicable.
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If not otherwise defined herein, capitalized
terms used herein in relation to the Offer shall
have the meaning given to them in ADCB Islamic
Retail Banking Terms and Conditions (available
on ADCB Islamic Banking website
www.adcbislamic.com). In relation to the Offer,
the following terms shall have the meaning set
out below:
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Offer Period means:
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August 19' to September 20" 2024 and both
days inclusive.
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Draw means: a draw, which shall be conducted
by ADCB Islamic Banking under the purview of
the Economic Department staff from the
applicable Emirate.
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Draw Date means: 18-10-2024
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Eligibility Criteria means:
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All Customers who spend using an ADCB
TouchPoints Debit Card or Credit Card, which
should not be the Excluded Card defined below
or who pay with TouchPoints (the “Eligible
Transaction”), for purchases made either in-
store or online at participating partner outlets
listed here www.adcbh.com/btstp during the
Offer Period will enter into the Draw. Every
Eligible Transaction equals one entry into the
Draw. Customer can enter in the Draw by

Pl @3l Ogaghy cpdll sdeall auaz (2yall 1y Jal
Olasl Blarg ilall @uasdl lBlay of gy (16 bolas
e gl Wiy oo ultings (536
o siall @ sl i) oAl goll dlalaall") Bliianel SBUag)
3 lede oMLY Sy (1 4041 S biadl ) CO YN pe

S U259 .ol 858 JMswww.adch.com/btstp-ar
(3 BMlsug omad! (3 552l Bulg Lioyd) A ge dlolas
ibeaS) (3hlels ¢ 3hlely ¢ quibenS Ty el sMaa) Sa
Pl 2Bl UM (o ol Jg5 ("Buoall coliall")
2yl 88 I 354y liall (e (8T (3 gy (36 bolas



http://www.adcbislamic.com/
http://www.adcbislamic.com/
http://www.adcbislamic.com/
http://www.adcbislamic.com/

ADCE P

ISLAMIC ol

making a payment with TouchPoints at any
TouchPoints redemption partner during the
Offer Period.

However, spends made on following category of
Cards are excluded from the Offer:

- Simplylife, Etihad, Lulu, Talabat and All
by Accor Cards (“Excluded Card”)
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Reward Claim Period means:
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As per ADCB Islamic Banking Rewards Program
Terms and Conditions.
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Channel of Acceptance means:
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Performing the Eligibility Criteria under this
Offer by the Customer during the Offer Period.
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Notification of Reward means:
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ADCB Islamic Banking will notify winning
Customers via SMS. Notification will be through
the available contact details of the Customer
recorded with ADCB Islamic Banking.
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Reward Payout means:
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Respective Prize will be credited to the winning
Customer’s unique ID with ADCB Islamic
Banking, within 30days of the end of the Offer
Period.
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Additional Terms and Conditions means:
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1. The Prize will be provided to 26
Customers chosen through the Draw on
the Draw Date. The Customer might get
multiple entries in the Draw but will
qualify for the Prize only once, if chosen
through the Draw.

2. In consideration of the award of the
Prize the winning Customer consents
and irrevocably authorize ADCB Islamic
Banking to disclose and advertise to the
public, through media releases including
newspaper, television, internet and
radio, his/her identity as a Prize winner,
including:

(i) disclose his/her name, photographs of
him/her, details of his/her participation Offer;
(ii) arrange coverage through video, audio and
other press media, of the presentation
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ceremony of the Prize at ADCB Islamic Banking
or at the participating merchant outlet;

(iii) to be interviewed by ADCB Islamic Banking
and/or members of the press in his/her capacity
as the winner of the Prize and publish the same;
and

(iv) to disclose and advertise his/her identity as
the winner of Prize, even if the Prize was
forfeited due to reasons specified herein or any
other reason.

3. Following category of person or the
Customer shall not be eligible for the
Offer and/or the Prize, even if his/her
name goes for the Prize, due to any
error or any reason whatsoever, even if
the Customer successfully performs the
Eligibility Criteria:

(i) ADCB Islamic Banking or the Affiliate’s
staff or their immediate family
members for e.g. father, mother, son,
daughter, brother, sister are not eligible
for the Prize or the Draw. However,
such staff’s extended family member
like cousin, uncles may be considered at
ADCB Islamic Banking’s sole discretion.

(ii) the Customer who is not a part of ADCB
Islamic Banking retail segments such as
Privilege, Aspire, Excellency Emirati,
Excellency, or Emirati & Private Clients.

(iii) the Customers below 18 years of age.

(iv) the Customer who is in a delinquent
status for any ADCB Islamic Banking
Offering and / or has a dormant account
status.

(v) If the Customer has an inactive
Customer ID with ADCB Islamic Banking.

(vi) If the Customer does not have an active
email address with ADCB Islamic
Banking.
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The Customers shall be checked by
ADCB Islamic Banking internally in order
to review the Eligibility Criteria
applicable to the Offer and the Prize and
ADCB Islamic Banking’s decision shall be
final and conclusive.

The Offer is available to a Customer who
meets the Eligibility Criteria and who
applies for the Offer, during the Offer
Period.

The Customer shall apply for the Offer
through the Channel of Acceptance. By
applying for the Offer, the Customer is
deemed to have accepted the terms and
conditions applicable to the Offer.
Additional Terms and Conditions shall
also apply to the Offer.

This Offer cannot be used in conjunction
with any other offering by ADCB Islamic
Banking or any third party supplier or
issuer of the Prize.

The Prize (whether accrued or
redeemed) may be cancelled or clawed
back by ADCB Islamic Banking (in its
absolute discretion) if the Customer no
longer meets the Eligibility Criteria or is
disqualified from the Offer by ADCB
Islamic Banking (in its absolute
discretion).

If all or any part of any Prize is
unavailable at the time of the Customer’s
redemption, ADCB Islamic Banking may
(at its absolute discretion) substitute the
Prize for another reward or benefit of a
similar value.
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