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CERTIFICATE TERMS AND CONDITIONS (Sl.,,nl\
Definition:
2 Cldy

In this Certificate, the following words and phrases have
the following meanings: -

s aallal) el AUl <l jladl g LIS ) S5 30l ll) 02 B

The Certificate Abu Dhabi Commercial Bank & ol bl oy salgdll calia
holder PJSC, Abu Dhabi, UAE.
Company Watania Takaful Family PJSC .00 ile JALSs duiha g i il
The Certificate Certificate number Balgddl a8 5 salgadl
GFT/CER/002/109/2023/00020A GFT/CER/002/109/2023/000
together with any Endorsements e el Jaasd 32k s & 20A
issued by the Company to the salesll ] A<l
Certificate holder. ' '
Commencement 01-June-2025 20255452 01 el Fl
Date
Enrolment Date Is the date from which the 5 geme Jreall 4gd o (s Gl sl é_uu
customer becomes a Member Bl o gy Lilals Jay
where he is automatically
enrolled under the Certificate
Certificate Period Any period of 16 months bl T 5ed 1652 3algil) Baa

commencing on any
Certificate Anniversary Date

Sl (g g

Certificate
Anniversary Date

15" October 2026 and the same
day in every subsequent year.

JS G asdll i 52026 S 15

Bl il (5 gual) eyl

Aspire Customers

Account Holder/Member
maintaining any of the below
criteria’s

Ladlay ng..ﬂ\ granll/liall Cialia
oLl ulaall (g sl e

Tier | Criteria Fees W] g o
Total ) ::,:;:
Relationship
Balance of AED a2 ?0:?(33
20,000 or more S ol
OR Salary " Jasai g )jS\ »
Transfer of AED > 1510;00; O | 1 Sl

Tier | 15,000 or more | Free I sl e
1 OR Sisas g
Salary Transfer Cpe il

of AED 5,000- <5,000
14,999 with Y },4’999
ADCB Islamic ) as
Banking Credit s/ el
Card/Finance il Gl
Against iy g s/
Salary/ Finance b sl
s

bl Jiae
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Salary Transfer 3 pall
of Less than Aadluy)
Tier | AED 15,000 | AED 03325 il disad | 2 ganall
2 without an | 25 e 8l
ADCB Islamic a3 15,000
banking credit s Sk
card, Finance o o) Ay
against salary or Olaay b gat
Finance, el
All other Aspire A ey gal
Tier | customers who | AED b sl
3 have an account | 100 EBIEN]
and do not fall A Huall
under Tier 1 or Jaaday!
Tier 2 100 e Slac e
A | OaAY bl | 3 gl
(‘HJ Qﬂﬂ\
\){ 9 &—ll.m;
UMy
G siusall (o
S dsY
é_'.tdl 5 il
Member : | Any individual who is a valid Juad plaud diee 0585 28l | (Jraall) g
Aspire  Customer of the il Laaiag Wdda 3algill caalial
Certificate holder and as long as Lads
he maintains an active account
status
Sum covered : | The Takaful coverage benefit 5 a8 Gatual) JASEl ) ge ala | alaldl) ddaatl) clm
amount payable, subject to the o3 33l Ja s 585 AlSAY aalal
terms and conditions of the
Certificate.
Maximum  Sum | : | AED 50,000/- per Member. sac (S aa 5050,000/- | Aplalsal) Aplastl) ale
covered Gmg‘y\
¢ In this Certificate, where the context admits, el 5 Guigall SAall ey egland) s Cua g ¢ Bl o2 B K
the masculine gender includes the feminine Sally Sall g meal) Jediy
gender, and the singular number includes the
plural and vice versa.
¢ In Case Of Joint Account, holders (please refer . . . -
to bank's Account Terms and Conditions for Lol 5 P8 ) Eﬁg‘” @) DAk Cluall GlaaY dually *
definiton of Joint Account holders) the (idall Cluall Clsial as a8 Sl 48 jaal) Gileadldl alal)
benefits/Sum covered will be shared equally Aleall Claal o (s sbally JiS alaa / JASH) 2 5o 8 A4S Hliall oy
2mong tthhe Idaccoun'tII hbold?rs. tA‘Jso, Joint ool i ga g LaS dal g pmeS @ jidiall luall laal Lagl Jalay
ccount holders will be treated as one PR PR o
Member as defined above for the purpose of o AR A e 02 A
Maximum Sum covered.
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The Benefits: ¢ ) galdl
Death due to any cause: 100% of Sum covered is il 3atie O §<) 5 . NESER
oayable. &) aiie %100 Jasill il D oY Bl
Certificate Conditions: s Balgdd) Ja gy
1. The Takaful cover for each member will Ly loall 8 (e jedl 3 aay sme JU ARSI dpdaatl fas
begin 3 months after account opening provided Ao lhaall A8 Hulea e Lalaald)
the required relationship criteria is maintained.
2. The minimum and maximum age at entry under | (s} 21 33l 038 (& Jomasill g paall oY) 5 3V 2l D
the Certificate is 21 to 64 years respectively. Sl e 4o 64
3. In the event of the death of a member while Al adaiBalgdl) oda o oy ke g pacBlig s & 3
covered hereunder the Company will pay to the Loy g AlSay a5 28l hastl) e 32lgil) Caalia )
Certificate holder the Sum covered, subject to Jsalgal)
the provisions and conditions of the Certificate
4. The maximum Sum covered payable/indemnify sla ol e 38,80 U8 e all Gaiol a1 Jalsal am 4
by the Company on any one life irrespective of Ja e Lo B all lleall aae e B i yeay 30a )
number of accounts held by Aspire customers JolSal ddaa b Jaae aa) g JAISS dlae e sy piland o3lee
shall be limited to one Sum covered in this T ) Gl salgdl s eelanll L)
Group Takaful Scheme for account holder's . .
Certificate.
5. Any Sum covered payable/indemnify by the o s A8l U8 (e iy gail / @il (aiesa IS e 5
Company under this Certificate shall be paid to saiie dlie sl 5 Baledl) aalia ) ady ¢ aay Balgll .
the Certificate holder and the payment by the 4. ¢L5)-uw'édl.€_.ﬂ‘ Calia A A4S a1 4285 30l s g
Company to the Certificate holder of any sum daall el ala Lo 8 JulS S 48,0
due under the Certificate shall be a complete ) ) -
discharge to the Company in respect of that
sum.
. _ A 3l Bl Calia dalivg J8ST alie LS‘ pladin o 6
6. Any Sum .covered recglved by .the Certlflc.:ate i il gl sy o b sy Ailaiall Ciliniosal)
holder will be applied against Aspire 3ol s (a0 ) disas s Jienl) (s3ine Y
Customer outstanding dues, if any, and ) '33@\ ‘_‘AL‘AWG& i‘;\}“ H
remaining amount will be discharged to the ’ o i
client beneficiaries as per client's Will (if existing)
or the Succession Certificate received by the
Certificate holder.
- Al VA Ld Olaadl aalia e 408N ddaatl) g 7
7. The cover on an account holder shall terminate on e v el et s " T ’
the following conditions: - s Sl (Lo ) iy 33l “““L“' of e ()
_SJLG_.IJ‘ L})ﬁd
a) failure of the Certificate holder to pay the
Contribution subject to the provisions of the
Certificate. i 65 Q,U'ggi panll e (@
b) Member is aged over 65.
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c) Member ceases to be a valid Aspire
Customer.

d) Member ceases to be a resident of UAE as
per valid residence visa in the passport.

8. In the event of a claim, it must be notified to
the Company as soon as possible but in any
event not more than 90 days after the
occurrence of the incident giving rise to the
claim, together with any supporting evidence
required bythe Company.

9. This Certificate is subject to and should be
construed in accordance with the Laws of U.A.E.

10. All monetary amounts specified in this
Certificate are expressed in the currency
Dirhams, referred to herein as U.A.E. Dirhams.

11. No Takaful Operator/insurer shall be deemed to
provide cover and no Takaful Operator/insurer
shall be liable to pay/indemnify any claim or
provide any benefit hereunder to the extent that
the provision of such cover, payment of such
claim or provision of such benefit would expose
that Takaful Operator/ insurer to any sanction,
prohibition or restriction under United Nations
resolutions or the trade or economic sanctions,
laws or regulations of the European Union, UK,
USA, France or Germany.

Exclusions:

The following exclusions are applicable to Death Any
Cause benefit.

1. Active participation in a war or in warlike
operations.

Coverage does not cease when terrorist activity is
involved as long as the covered account holder is
not an active participant, however, it excludes any
claims as a result of nuclear weapons or devices.

"Active Participant” in warlike operations means
an active member of the military forces e.g Army,
Navy, Air Force, Territorial Army or Police or any
other special forces activated by Government or

cdled el daee el (2

5yl 8 5 Banial) A ) ) laY) A aiy saaedl amyal (0
ol ) s 8 U seaall 3 Ll AalEY)

gl e 580 E30 gy Alhe sa s da 4 8
G day e gy 90 5 ¥ sae DA J1a¥) S 6 5 (Saa
AS il 4l 3y pe i) ol g AdUnall o ) 2280 )

).uéﬁ 9 saaiall LJJ:J‘ Q\JL&‘}“ uy\)g &:J;‘ a.ﬁ\.@.ml\ 0l 6433 9
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e 58U 0 L) 3e e A Culeliny) adais

swand) (o Lalla ol pl el Qs 3 480 sl a8 g Y
A e gl saiid (€0 ¢ Jlad & Liia e 4l aad)
Aoy el ol dalul
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2.

other public authorities to defend law and order in
case of a warlike operation, or any other person
who takes up arms in an active or defensive role.

“Warlike operations" means hostilities, mutiny,
riot, civil commotion, civil war, rebellion,
revolution, insurrection, conspiracy, military or
usurped power and martial law or state of siege.

Passive war cover is extended to Bank account
holders whose line of duties / occupation relate to
a Policeman or any Security Personnel such as
Army, Navy officers, Air force officers or any other
person of similar occupation who is acting in the
course of his/her duty. However, active
participation in war is excluded.

Takaful coverage including Passive War Cover in a)
Iraq, Afghanistan, Libya, Palestine, Israel Syria,
Iran, Yemen, Sudan and any other country where
war or war like operation takes place; b) Where a
member remains in a country for more than 28 days
following an outbreak of war in that country; and c)
Where a member is travelling to or visiting a country
after war has been declared in that country or after
it has been recognized as a war zone by any one of
the competent International Agencies namely:

UN /UK/EU /USA or if foreign offices advice against
all travel in that country or where there are war likes
operations, as described above.

A Policeman or any Security Personnel or any

other person of similar occupation who is acting in
the course of his/her duty will be deemed to be
held covered. However, active participation in war
is excluded.

Destructive Agents Exclusion

This Certificate does not cover against loss or
damage (including death or injury) and any
associated cost or expense resulting directly or
indirectly from the discharge, explosion or use of
any device, weapon or material employing or
involving nuclear fission, nuclear fusion or
radioactive force, or chemical, biological,
radiological or similar agents, whether in time of
peace or war, and regardless of who commits the
act, regardless of any other cause or event
contributing concurrently or in any other sequence
thereto.

3 A sSall la jead g Al dala il gl ol dda il 5 a8y
s b Al 5 0 2l e g lial < DAY Al caldalid)
)\dhﬁ‘)‘gdgby CM‘LJAM Al i d\;\‘uﬁm
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¢l ¢ el ¢ dgilae Jleel Jad " A s clilee
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Ol A peaal) Cllual) Claal dadial bl o jall glae xigy
Sl Jie Ga¥1 2 e gl o ps agiiga / agilial 5 3la
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JEBR (el gos .l adee Bl (8 Jany Aliles digae
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Agnd clilee 5 opa g 53 AT A (g5 lasadl 5
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Al Y elizae 1 aal il Laxie (7 ¢4 sall @lls 3 Cojall g Yl
40 Gl oY) ey ol ald) elld 3 el (e} ane 50 5l Lo
ot s i) 4l sall VIS5 (ga (sl 08 ey AilaiaS
Y S/ sV AV / sasiall dSLedl) / sasiall Yl

sl ) anmy AuiaV) CalSall Cimaai 13 51 2S5 1Y) sasial)
el mnse 58 LS ey a Gililee a5 Eun sl alil) el
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4. Criminal Acts committed by the covered.

5. Suicide in the first year for all the new account
holders.

Claims Documentation

All the claim documentation for the Relevant Benefit
should be supported by:

1. An official letter signed by the Certificate holder
intimating the claim.
2. Duly completed Claim Form.

DEATH DUE TO ANY CAUSE BENEFIT:

i) Death occurring in UAE:

. Original or true copy of the Death Certificate
duly stating the cause of death.

. Passport Copy of deceased with valid visa
page at the time of Death.

. Wherever legally possible, a Postmortem

Report will be required, along with a Police
Report if Death was due to an Accident.

. A detailed Medical Report is to be submitted if
the actual cause of Death is not clearly
mentioned on the Death Certificate.

. Any other documents pertaining to the claim
which the Company may require.
. Proof that the Accountholder

was a valid Aspire Customer at
time of demise.

ii) Death occurring outside UAE:

. The Original or a verified true copy of the Death
Certificate with cause of death must be
submitted duly notarized and attested by the
UAE Embassy of the country where death took
place. Subsequently the same should be
attested by the Embassy of the country in the
UAE and Ministry of Foreign Affairs in UAE.

. Passport Copy of deceased with valid visa
page at the time of Death.
. Wherever legally possible, a Postmortem

Report will be required, along with a Police
Report if Death was due to an Accident.
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. A detailed Medical Report is to be submitted J% Ardll 3l gl o S ate Jla (A Jaata (oda g 8 -
if the actual cause of Death is not clearly Bl saled A sl
mentioned on the Death Certificate.
. Any other documents pertaining to the claim AS Al Lgllat 8 dalUaally 3l (g A) (365 (g -
which the Company may require. )
. Proof that the Accountholder was a valid Aspire Bl Sy (8 Jud pald duee OIS Gluad) calba ol L) -

Customer at time of demise.

The Company will settle any legitimate claim within 7
- 10 working days provided all required supporting
documents are received.

Jac i 10 1 7 330 DA e 5 yiia lldae (51 A gty 38,00 o 55
Al 5y all (3305 1) AS 2D Layiy

ALTERNATIVE PROOF OF CLAIM (Last resort):

LRy gl Jaand ) iy e i

In the event of inability of the Company to obtain the

Death Certificate or the Medical Report as the case bl Ll 58l gl Bales e J seand) A4S Al skt ol Jis 8
may be, the Company shall request for any other form g 3l ol cudly AT UK ngi e A8 3l Qllai ¢ Al () o5 e s
of proof of Death as it may consider appropriate that - Gpaaaly Cua A8 Al e (6K g Laslia o yiiad Lal
can satisfy the Company as to: ‘
a. The occurrence date of the event LN Ggaam i ()

b. The cause of the death or disabilit .
of the covered Member. ’ A htal) sl Jae S35 o (9

All the above documents will have to be verified and
accepted by the Company.
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