Gold and Silver Account Campaign
(the “Offer”)

The Offer is part of an ADCB Rewards Program. Terms and
conditions set out herein apply to the Offer in addition to the
terms and conditions set out in ADCB Consumer Banking
Terms and Conditions (available on www.adcb.com) including
the ADCB Gold/Silver Currency Account Supplementary Terms
and Conditions (available on www.adcb.com)

If not otherwise defined herein, capitalized terms used herein
in relation to the Offer shall have the meaning given to them
in ADCB Consumer Banking Terms and Conditions and ADCB
Gold/Silver Currency Account Supplementary Terms and
Conditions. In relation to the Offer, the following terms shall
have the meaning set out below:

Eligibility Criteria means:

1. New to XAU Account/XAG Account Customers — Customers
must open a new XAU Account or XAG Account during the
Offer Period via the ADCB Mobile App and fund it with at least
the minimum qualifying balance specified in the Reward Table
below under Offer Condition 1 or Offer Condition 2, and
maintain this balance until the last date of the Offer Period
(defined below).

2. Existing XAU Account/XAG Account Customers — Customers
must fund their existing XAU Account or XAG Account with at
least the minimum qualifying balance specified in the Reward
Table below under Offer Condition 1 or Offer Condition 2, over
and above their Benchmark Balance (defined below), and
maintain this enhanced balance until the last date of the Offer
Period (defined below).

Offer Period means: 1 October 2025 to 31 December 2025, both

days inclusive.

Reward means: bonus amount denominated in XAU or XAG
currency shall be credited to the qualifying Customer’s XAU
Account or XAG Account, as set out in the Reward Table below,

upon meeting the Eligibility Criteria during the Offer Period:
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Reward table

Offer Offer
Conditio Conditio
nl n2
Gold Fund Amou Fund Amou
(XAU) with > 1 nt with > nt
XAU worth 10 XAU worth
one ten
(1) (10)
gram grams
Gold Gold
(0.03 (0.31
XAU) XAU)
Silver Fund Amou Fund Amou
(XAG) with > nt with > nt
50 XAG worth 500 XAG worth
50 500
grams grams
Silver Silver
(1.60 (16
XAG) XAG)

Reward Claim Period means: if the Customer has not received
the Reward by 28 February 2026 and wishes to claim it, the
Customer must do so by 31 March 2026.

Channel of Acceptance means: the Customer must meet the
Eligibility Criteria. No separate registration or opt-in is required
for participation in the Offer.

Notification of the Reward means: email, text or phone call to
the Customer’s email address or mobile number registered with
ADCB.

Reward Payout means: The Reward will be credited to the

qualifying Customer’s XAU Account or XAG Account within 30
days from the end of the Offer Period.
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Benchmark Balance means: for existing customers, the average
XAU Account or XAG Account balance maintained during the
month of September 2025, denominated in XAU or XAG.

Target Incremental Balance means: the increase in balance, in
XAU or XAG, required during the Offer Period for the Customer
to qualify for the Reward, over and above the Benchmark
Balance.

Additional Terms and Conditions:

1.

The Customer can qualify for only one of the offers listed

in the Reward Table for each XAU or XAG Account. For
example, if the Customer opens and funds an XAU
account with 11 XAU, they will only qualify for the
Reward corresponding to 10 grams of Gold (that is 0.31
XAU). Likewise, if the Customer opens and funds an XAG
account with 100 XAG, they will qualify for the Reward
corresponding to 50 grams of Silver (that is 1.60 XAG).

The Customers are allowed to open both XAU and XAG

Accounts and can qualify for the respective offers for
each Account as per the Reward Table.

The Customer shall be eligible only for the Reward

communicated to them via email from ADCB. Any
increase in the Target Incremental Balance under a
different segment will not qualify the Customer for the
Reward applicable to that segment. The Reward will not
be provided in the form of physical gold or silver. It will
be credited in XAU/XAG units as per the Reward Table
above, irrespective of the exchange rate prevailing on
the date of credit.
The Customers who are eligible as per these terms and
conditions, will receive SMS and/or an e-mail from the
Bank with details of this Offer. In the event that a
Customer has two (2) or more Customer identification
number(s) with ADCB with the same mobile number
and/or same email address, such Customer will have to
refer to his/her relationship manager or ADCB to clarify,
which Account is part of this Offer so he/she may
increase the applicable Target Incremental Balance
accordingly.

To be eligible to earn Reward Payout, the Customer
must qualify under the one of the Eligibility Criteria
defined above. Eligibility in terms of fulfillment of these
terms and conditions will be ascertained only after the
Offer Period.

The Reward will be credited to the Customer ID / XAU
or XAG Account on or before 28™ Feb, 2026.
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10.

11.

12.

13.

14.

15.

16.

Closure of XAU Account / XAG Account prior to the
expiry of the Offer Period will be permitted however;
no Reward will be paid on the balance that was held in
Account(s).

In accordance with standard banking practice, the
Customer shall not earn Reward if his/her Account has
a negative balance during the Offer Period or if the
Customer is found delinquent for 90 days or has been
asked to exit the relationship with ADCB.

In an event that the Customer’s identification
number(s) is not relevant for this Offer, the Customer
shall not be eligible with respect to such Customer
identification number.

The Offer is available to a Customer who meets the
Eligibility Criteria during the Offer Period.

The Customer shall apply for the Offer through the
Channel of Acceptance. By applying for the Offer, the
Customer is deemed to have accepted the terms and
conditions applicable to the Offer.

ADCB will communicate with the Customer, in relation
to the Offer and any Reward awarded under the Offer,
through the Notification of Reward.

Additional Terms and Conditions shall also apply to the
Offer.

Reward shall be delivered to the Customer through the
Reward Payout only. Rewards that are not claimed by
the Customer during the Reward Claim Period shall be
null and void, and the Customer shall have no right or
entitlement to any such Reward.

Reward (whether accrued or redeemed) may be
cancelled or clawed back by ADCB (in its absolute
discretion).

If the Customer no longer meets the Eligibility Criteria
or is disqualified from the Offer by ADCB (in its absolute
discretion or any third party supplier or issuer of the
Reward).

If all or any part of any Reward is unavailable at the time
of the Customer’s redemption, ADCB may (at its
absolute discretion) substitute the Reward for another
reward or benefit of a similar value.
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