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Ver.02/April2026

UAE Frontline Heroes Package
Terms and Conditions

These terms and conditions set out herein apply to the
ADCB Relief Package and apply in addition to the terms and
conditions set out in ADCB Consumer Banking Terms and
Conditions (available on adcb.com).

If not otherwise defined herein, capitalized terms used in
these terms and conditions shall have the meaning given
to them in ADCB Consumer Banking Terms and Conditions
(available on ADCB Website adcb.com). In relation to the
ADCB Relief Package, the following terms shall have the
meaning set out below:

Application Period means:
1st April to 31t May 2026.

Eligibility Criteria means:

A. Lending Products

. Only existing ADCB Customers can avail the following
pricing support offered under the ADCB Relief Package;

o the Customers employed with any of the entity listed
in Annexure 1 of these terms and conditions can avail
the below pricing while applying for the following new
lending facility:

a. Personal Loans — 3.99% p.a.

b. Car Loans — 1.49% flat p.a.

c. Mortgage Loan — 3.99% p.a. fixed for 5 years &

3 months EIBOR + 1.99% thereafter or
3.74% p.a. fixed for 3 years & 3 months EIBOR +
1.99% thereafter.

d. Personal Loan Customers can also avail six (6)
months’ grace period on their Personal Loan
repayment (option to pay first installment six (6)
months after the Loan booking).

¢ The Customers who are employed with any of the entity
listed in Annexure 1 shall also be eligible for an EMI
deferment of their existing facility as mentioned below:
a. Up to three (3) EMI deferments for the Personal

Loans.

b. Up to two (2) EMI deferment on Car Loans during
the period 28™ February ‘26 till 30" June ‘26, with
NIL deferment fees.

c. Uptotwo (2) EMI deferments on Mortgage Loan,
during 28™ February ‘26 till 30" June'26, with NIL
deferment fees.

d. Only one (1) EMI deferment may be applied per
month.

B. Credit Card

Credit Card Cashback Offer 2026

Eligibility Criteria means:

. the Customer who is employed with any entity listed
in Annexure 1 and have valid ADCB or Simply Life
Credit Card;

. the Customer should have received communication
from ADCB about the ADCB Relief Package; and
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. the Customer must perform successful retail
transaction(s) during the Support Period (defined
below) in the merchant categories mentioned
as part of the communication received from
ADCB, to be eligible for the Support listed below.
Merchant categories will be defined as per Visa and
MasterCard list.

Support Period Means:

15t April 2026 to 30" April 2026.

Support means:

. 100% cashback on all fuel and utility bill payments
with ADCB Credit Card up to a maximum of
AED 1,000.

. 10% cashback on groceries purchases with ADCB
Credit Card up to a maximum of AED 1,000.

Support Payout means:

The applicable cashback will be paid out 60 days from

the end of the Support Period. Cashback shall be

credited to the Customer’s applicable Card Account.

Claim Period means:

The applicable claim period is within 60 days after the

Support Payout. This is the maximum period allowed for

the Customer to make any claim for the Support.

Credit Card Finance Charge Reversal Support (the

“Reversal Support”):

1. the Customer who is employed with any entity
listed in Annexure 1 and have valid ADCB or Simply
Life Credit Card will receive the Reversal Support
if the eligible Customer has been charged with the
Finance Charge (Retail Purchase).

2. The Reversal Support is applicable for all the Credit
Card Statement of Account generated in the month
of April 2026: 5 April 2026, 10" April 2026,

151 April 2026, 19" April 2026, 24" April 2026.
The reversal of the Finance Charge will be done to
your Credit Card Account by 30" April 2026.

3. This reversal can be viewed on your next month

Credit Card Statement of Account.

Additional Terms Conditions:

1.

The Customer must perform the respective Eligibility
Criteria for availing the applicable benefit or the Support
or Reversal Support under the ADCB Relief Package.
ADCB reserves the right to approve or reject any
application as per internal credit and risk policies.

These terms and conditions may be changed, withdrawn,

or updated by ADCB in accordance with the Applicable
Laws.

The benefits, the Support and Reversal Support listed
in the ADCB Relief Package cannot be combined with
any other ongoing Personal Loan, Mortgage Loan and
Car Loan or Credit Card offer or promotion unless
specifically approved by ADCB.

ADCB Relief Package benefits, Support and Reversal
Support apply only during the Application Period,
Support Period or time period stated in these terms and
conditions or any Bank Communication, which may be
amended or withdrawn by ADCB from time to time.
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10.

11.

12.
13.

14.

15.

16.

17.

Maximum tenor of the applicable Loan shall be in
accordance with the Applicable Laws.

The Support and the benefit provided under ADCB Relief
Package are subject to the Customer eligibility, ADCB
Policies, and credit approval.

For conventional Loans, accrued interest charges will
continue to be charged as per the deferment policy,

and the Loan tenor may increase beyond the months’
deferments availed for.

Deferments benefit under the ADCB Relief Package shall
not be applied to Loans already under restructuring,
delinquency, or write-off processes.

Deferment fee of AED 105 will be waived/reversed for
any deferments availed during the Application Period.
Credit Card & Loans should be in active status and must
be < 30 days past due as of 28" Feb 2026.

Credit Card should not be over limit.

ADCB's decision with regard to Customer eligibility will
be final and binding.

Customer’s spend on Supplementary Credit Card(s)
associated with the primary Credit Card (on which offer
is valid) will be included to calculate the Eligibility Criteria
for the Support.

ADCB Relief Package is not applicable on (i) Debit Card
(ii) Corporate, Purchasing and Business Card.

Retail transactions on the Credit Card in the form of
reversals, refunds or disputed purchases will be deducted
from the qualifying spends.

ADCB is neither responsible for a transaction that does
not get captured under the appropriate merchant
category code nor accepts any responsibility for

refusal of acceptance of the Credit Card for any reason
whatsoever.

To apply for any of the above mentioned ADCB Relief
Packages use the following options:

Personal Loan:
New Applications and Installment Deferment Requests:
Submit application through ADCB Mobile Banking App.

Car Loans:

- New Applications: SMS '‘CAR’ to 2626.

- Installment Deferment: Send an email to:
servicedeskdxb@adcb.com.

Mortgage Loans:

- New Applications: SMS 'HOME' to 2626.

- Installment Deferment: Send an email to:
customercare.mortgages@adcb.com.

Takaful applications:
SMS 'TAKAFUL' to 2626.
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Annexure 1:

Company Name

CUSTOMS DEPARTMENT - ABU DHABI

FEDERAL AUTHORITY FOR IDENTITY, CITIZENSHIP,
CUSTOMS & PORT SECURITY (ICP)

ABU DHABI CIVIL DEFENCE AUTHORITY
DIRECTORATE GENERAL OF CIVIL DEFENSE DUB
GENERAL DEPARTMENT OF THE CIVIL DEFENSE
SHARJAH CIVIL DEFENCE AUTHORITY

MINISTRY OF INTERIOR CIVIL DEFENCE FUJAIRAH
ABU DHABI POLICE GHQ

DUBAI POLICE GHQ

MINISTRY OF INTERIOR DIR GEN OF AJMAN POLICE

MINISTRY OF INTERIOR- DIR. GEN. OF FUJAIRAH
POLICE

RAS AL KHAIMAH POLICE

SHARJAH POLICE GEN DIRECTOR

SHARJAH POLICE HEADQUARTERS

SHARJAH POLICE SCIENCE ACADEMY

MINISTRY OF INTERIOR

MINISTRY OF INTERIOR ABU DHABI

MINISTRY OF INTERIOR DIRECTOR GEN

MINISTRY OF INTERIOR FINANCE AND SUPPORT
SECURITY INDUSTRY REGULATORY AGENCY

GHQ ARMED FORCES/DIRECTORATE OF FINANC
GHQ ARMED FORCES HQ PRESIDENTIAL GUARD
OFFICE OF H. H. DEPUTY SUPREME GHQ

GHQ ARMED FORCES CHIEF OF ADMIN AND MA
GENERAL COMMAND OF THE ARMED FORCES
MINISTRY OF DEFENCE

SIGNALS INTELLIGENCE AGENCY

EXECUTIVE OFFICE OF THE MINISTRY OF DEFENCE
THE SUPREME COUNCIL FOR NATIONAL SECURITY
AIR FORCE AND AIR DEFENSE MEDICAL CENTRE
AIR FORCE AND AIR DEFENCE PROTECTION GROUP

HQ AIR FORCE AND AIR DEFENCE COMMANDER
OFFICE

UAE AIRFORCE - MENHAD AIRBASE DUBAI
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