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GROUP FAMILY (LIFE) TAKAFUL INSURANCE FIRST
RESPONDER’S CERTIFICATE TERMS AND
CONDITIONS

Definition:

In this Certificate, the following words and phrases have the
following meanings: -

The Certificate Holder:

Abu Dhabi Commercial Bank PJSC, Abu Dhabi, UAE.
Company:

Watania Takaful Family PJSC

The Takaful Certificate:

Certificate number  GFT/CER/002/109/2023/00020A
together with any Endorsements issued by the Company to
the Certificate Holder

Commencement Date:

01.04.2026 — 30.06.2026 (3 months)

Enrolment Date:

Is the date from which the customer becomes a Member
where he is automatically enrolled under the Certificate as
per the eligibility criteria defined by the bank

Cover Duration:

3 months from the Commencement Date

Member:

Any individual who is a valid First Responder Customer of
the Certificate Holder and as long as he maintains an active
account status.

Eligibility Criteria:

Coverage is applicable in UAE only

Members who are First responders of UAE

Monthly Salary Transfer with ADCB
The account holders should be residents of UAE.
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Maximum Sum Covered: AED 500,000/- per Member.

In this Certificate, where the context admits, the
masculine gender includes the feminine gender, and
the singular number includes the plural and vice versa.

The Benefits:

Death due to any cause: 100% of Sum Covered of
Takaful coverage is payable.

Certificate Conditions:
1. The Takaful (Islamic insurance) cover for each
member shall be for 3 months only.

The minimum and maximum age at entry under the
Certificate is 18 to 64 years respectively.
In the event of the death of a member while Covered

hereunder the Company will pay to the Certificate
Holder the Sum Covered, subject to the provisions
and conditions of the Certificate

Any Sum Covered payable by the Company under
this Certificate shall be paid to the Certificate Holder
and the payment by the Company to the Certificate
Holder of any sum due under the Certificate shall be
a complete discharge to the Company in respect of
that sum.

The Takaful cover on an account holder shall
terminate on the following conditions: -

2.

a) failure of the Certificate Holder to pay the
Contribution subject to the provisions of the
Certificate.

Member is aged over 65.

Member ceases to be an eligible customer
Member ceases to be a resident of UAE as per

valid residence visa in the passport.
In the event of a claim, it must be notified to the
Company as soon as possible but in any event not
more than 30 days after the occurrence of the
incident giving rise to the claim, together with any
supporting evidence required by the Company.
This Certificate is subject to and shall be construed
in accordance with the Laws of U.A.E.
All monetary amounts specified in this Certificate are
expressed in the currency Dirhams, referred to
herein as U.A.E. Dirhams.
No Takaful Operator / Insurer shall be deemed to
provide cover and no Takaful Operator / Insurer
shall be liable to pay any claim or provide any benefit
hereunder to the extent that the provision of such
cover, payment of such claim or provision of such
benefit would expose that Takaful Operator / Insurer
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to any sanction, prohibition or restriction under
United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European
Union, UK, USA, UAE ,France or Germany.

Exclusions:

The following exclusions are applicable to Death Any

Cause benefit.

1. Active participation in a war or in warlike operations.
Takaful Coverage does not cease when terrorist
activity is involved as long as the Covered account
holder is not an active participant, however, it excludes
any claims as a result of nuclear weapons or devices.

"Active Participant" in warlike operations means an
active member of the military forces e.g Army, Navy,
Air Force, Territorial Army or Police or any other special
forces activated by Government or other public
authorities to defend law and order in case of a warlike
operation, or any other person who takes up arms in an
active or defensive role.

“Warlike operations" means hostilities, mutiny, riot, civil
commotion, civil war, rebellion, revolution, insurrection,
conspiracy, military or usurped power and martial law
or state of siege.

2. Destructive Agents Exclusion

This Certificate does not Cover against loss or damage
(including death or injury) and any associated cost or
expense resulting directly or indirectly from the
discharge, explosion or use of any device, weapon or
material employing or involving nuclear fission, nuclear
fusion or radioactive force, or chemical, biological,
radiological or similar agents, whether in time of peace
or war, and regardless of who commits the act,
regardless of any other cause or event contributing
concurrently or in any other sequence thereto.

3. Terrorism Exclusion

This Certificate does not Cover against loss or
damage (including death) and any associated cost or
expense resulting directly or indirectly from an act or
multiple or related acts of Terrorism, regardless of
any other cause or event contributing concurrently or
in any other sequence thereto. The term “Terrorism”
as used herein, shall mean an activity that:

involves a violent act or an act dangerous to human
life, tangible or intangible property or infrastructure,
causing damage to property or injury to persons, or
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a threat thereof; and appears to be intended to:

1) Intimidate, coerce or incite a civilian population; or

2) Inflict economic loss or disrupt any segment of a local,
national or global economy; or

3) Influence or protest against the Certificate or conduct
of a government by any means, including mass
destruction, murder, kidnapping, hijacking, hostage-
taking, intimidation or coercion.
This exclusion shall not apply if the Member is a non-
participant and is an innocent by- stander to an act
of terrorism. However, above terrorism, exclusion
shall strictly apply to claims arising a) as a result of
Nuclear Weapons or Devices, Chemical or
Biological Agents and b) occurring in Travel
restricted zones / War zones.

4. Any breach of law or participation in a criminal act by
the Covered

Passive War Risk & Terrorism Wordings

It is hereby agreed that, notwithstanding the terms and
provisions of the cover, the Takaful (Islamic insurance)
Company will cover the Covered member of the group
against death occurring as a direct or indirect consequence
of War & Terrorism, where the Covered member is not an
active participant.

The Term “War” includes but not limited to: Invasion or acts
perpetrated by foreign enemies (whether war be declared or
not), hostilities, civil war, martial law or declaration of a state
of siege, state of siege or any of the events or causes which
determine the proclamation or maintenance of martial law or
state or siege, civil disobedience, general mobilization,
revolution, usurpation of power (military or politically),
insurrection, rebellion, mutiny, riots, civii commotion,
revolution, conspiracy, mutiny, strike, pillage, any kind of
military projectile or explosive including booby trapped
vehicles or objects, cannon shells, rockets or other weapon
of war, whatever their origin and type, any act unlawful act
perpetrated by armed individual be they members of political,
military or paramilitary organizations or parties or not and be
they acting on their behalf or on behalf of any other
organizations.

The term “Terrorism” as used herein, shall mean an activity
that satisfies both of items below: Involves a violent act or an
act dangerous to human life, tangible or Intangible property
or infrastructure, causing damage to property or Injury to
persons, or a threat thereof; and Appears to be intended to:
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Intimidate, coerce or incite a civilian population or Inflict
economic loss or disrupts any segment of a local, national or
global economy; or Influence, protest, intimidate or coerce
against the cover or conduct of a government by any means,
including mass destruction, murder, kidnapping, hijacking,
hostage-taking.

The Company's liability under this Certificate shall be at any
time limited to the benefit payable at the time on the death of
the said Covered provided such benefits shall not exceed a
maximum amount as described in the basic cover.

"Active participant” in war-like operations means
a. An active member of the military forces e.g. Army,
Navy, Air Force, Territorial Army or Police or any
other special forces activated by Government or
other public authorities to defend law and order in
case of a war or warlike operation, or

b. any other person who takes up arms in an active or

defensive role.

c. Any employee, whether civilian or non-civilian, who,
in the course of his or her professional duties,
handles, maintains, assembles, disassembles,
modifies, services, transports, or operates:

* military weapons or explosives; or

* metal scrap containing military projectiles or
explosive materials; or

* any aircraft, vessel, or land vehicle that is armed,
weaponized, or designed to carry weapons or military
ordnance.
The term Active Participant includes but not limited to
participation in opposition forces in conflicts, civil
commotion, revolution, and insurgency or any similar
situation.

Exclusions:

However, this extension will not apply, and no benefit will
be payable if at the time of occurrence, the Covered
member(s) is directly or indirectly:

a. Taking an active participation in any of the above-
mentioned events

b. engaged in any quarrel or dispute whether armed or
not,

c. resisting arrest,

d. Member of any armed force or serving in any armed
force or member of any police or security or
bodyguard services

e. travelling a country or an area where the British
Government Foreign and Commonwealth Office
advises against ‘all travel there; or

S el LaBY) e 6 LS‘ Jilast ol Joalatd) ilud 3lal)
o) <) & o A zlaia¥l o e sl ¢ sallall o sibsl
RVEQP]

Slo iy (of B8l oda an ga A8 Al Al g pane yuail
iday 5 ghailly J pediall ot i) Bli s 08y 8 el (GliatuY)
Adaail) 3 uaa gall a) an) CHBESLLY) o2 ) slati Y
)

@uuﬂuw\uu«ﬂ‘;"@qjm"@zmmm
gl gl eGialdl s ey Saal) ol 8l 8 Jads gac gl
oAl s il 8 gl ddaLall a8 Gluall ) il 53l
u).\\sl\w&bﬂdﬁ\ubms\}\uj&\@w@w&
uﬂh@uum}\uﬁu)mdb@ewb
gcudj\k“‘)}md)ujc)“d‘d“‘a-'ﬁ‘umd\ (W=}
ML\;\}MJLl;Lu\ )s.:c‘f\.\.«)m}\h.\.\au\s;-\}u‘u}:}ag\ d
Shaenk ol dpni 5l S8 ol pand ol Ala i ae Jalailly digal
Zda’lfﬁ)idﬂ
Sy Sl G jaiall ALY o
S se 5l Ay Sue cligiie o g giad Sl dpaeall 30,30 o
) jiﬁ'&);éfm
shaa sl dabise §sS34 0 A8 je sl A 5yl 5l e
S Sue e AN o daluf Jasl
sl Y Qe Jases e Ml o JLaall” allaas Jadis
dgad)l b ¥l o cclel 3l A jlae G 8 e AS Ll
Alilae glasl gl ol cclayaill ol e ) 6

e\ P AR

azand) S 13 i (ol @25 Y 5 oltiaW) 138 (g pen Y lld pa g
J<a € jlie sl g shs iy b Lhaailly sl ¢ (;w‘y\)
b Les gl (8 Sl e ) il

oSlef L) Hliiall Eilaa¥) e (ol (A Apledll 48 Ll
CL.MJPJ\\ALMUIS;\}M ¢&\).\J\ J@NL..S\@L\‘)A-‘Y\ =
JueY) i i 7

_9\ Gmsﬁd\‘;em_}\ cumﬁﬁg\uﬁ;\)..ac 4383
WSS DREN U I S AW EN ' e P R PV
8 s sS) 5 A Al 5 5) ) 5 e Allaia 5 Adgn ) all o

S LY e L) Jandl axey Al jull 4 S

sl i gl e Lag 28 e Y dikiia ff gy 6 o)
ey ) A sSall (8 il gie oS 5 A AN 3 ) 55 o) S

sl ey Ay pl) e Sl b s oS0 5 A JAl) 85 5 e
o elles Aall el Y

AVA.

Watania Takaful Family P.).5.C. Registration No, 1936532,
Insurance Authority Registration No. 078, PO Box 43333, Dubai, UAE
Jebal Ali | Abu Dhabi | Sharjah | Deira

V936532 fladit sl pdy E o de QULEI LA Auleg  BOOWATAMNIA (9282642)

Sasiall dupadl Sillo il - aa . ABEED B8y w0 OTE Jpalil daes 6 aadN 25y wwrw . watania.ae

fpes | Adlaidl | abagul | le s




LOatania

auibg

Takaful

. Remains in a country or an area for more than 28
days from the date of change of status where the
British Government Foreign and Commonwealth
Office advises against ‘all travel’ there. or

g. Travelling to a country or an area where the British
Government Foreign and Commonwealth Office
advises against ‘all but essential travel’ and stays for
more than 28 days from the date of change of status
or date of travel.

h. Iraq, Afghanistan, Libya, Palestine, Israel, Syria,
Iran, Sudan, Yemen, Lebanon and any other country
where war or war like operation takes place.

i. being exposed to, involved in, or affected by NBCR
(Nuclear, Biological, Chemical, and Radioactive)
related events whether the Covered is an active
participant or not

j- working in, travelling to, or being present at any
offshore location where the loss arises from a passive
war risk related event.

If the Takaful Operator / Insurer alleges that by reason of this
exclusion, any loss, damage, cost or expense is not covered
by this Takaful ( Islamic insurance) the burden of proving the
contrary shall be upon the Covered.

Claims Documentation

All the claim documentation for the Relevant Benefit
should be supported by:
1. An official letter signed by the Certificate
holder intimating the claim.
2. Duly completed Claim Form.

DEATH DUE TO ANY CAUSE BENEFIT:

+ Original or true copy of the Death
Certificate duly stating the cause of death.

» Passport Copy of deceased with valid visa page at the
time of Death.

+  Wherever legally possible, a Postmortem Report or a
Forensic Report will be required, along with a Police
Report if Death was due to an Accident.

» A detailed Medical Report is to be submitted if the
actual cause of Death is not clearly mentioned on the
Death Certificate.

» Any other documents pertaining to the claim which the
Company may require.

+ Proof that the Accountholder was a valid
Frontline Responder at time of demise
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The Company will settle any legitimate claim within 7 -
10 working days provided all required supporting
documents are received.

ALTERNATIVE PROOF OF CLAIM (Last resort):
In the event of inability of the Company to obtain the
Death Certificate or the Medical Report as the case may
be, the Company shall request for any other form of proof
of Death as it may consider appropriate that can satisfy
the Company as to:
a. The occurrence date of the event
b. The cause of the death of the covered
Member.
All the above documents will have to be verified and
accepted by the Company.
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