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1. Introduction
 
This guide explains the process for creating beneficiaries and initiating Intergroup Transfers to 
local and international bank accounts through ProCash.

Note: Before using this feature, the beneficiary account must first be registered under Intergroup 
Transfers. Once the beneficiary has been successfully created and approved, Intergroup Transfers 
can be initiated through ProCash.

2. Beneficiary Creation

Log in to ProCash through Corporate or Group and navigate to the Beneficiary Creation module.
Go to Payments ➔ Masters ➔ Beneficiary and select ‘Initiate’ to begin the beneficiary creation 
process (Image 1). 

Intergroup Transfers - Image 1

Intergroup Transfers - Image 2

After selecting Initiate, you will be directed to the Beneficiary Details screen. Enter the required 
beneficiary information and click on ‘Next’ to continue (Image 2).
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After clicking on Next, you will be directed to the Payment Method Mapping screen. From the 
list of available payment methods, select Intergroup Transfer and click on ‘Add Account’ to 
proceed (Image 3).

Once you click on Add Account, the Payment Channel Selection screen will be displayed (Image 4). 

Select the appropriate payment channel:

• IFT – Beneficiary account held with ADCB

• EFD – External Fund Transfer via UAEFTS (Within the UAE)

• EFI – External Fund Transfer in a foreign currency (International transfer)

Intergroup Transfers - Image 3

Intergroup Transfers - Image 4
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Once the Payment Method Mapping has been completed, the Review button in the bottom-right 
corner will become available. Click on ‘Review’ to proceed (Image 6).

After selecting the Payment Channel, enter the beneficiary account and bank details. Once the 
details have been entered and verified, click on ‘Add’ to continue (Image 5).

Intergroup Transfers - Image 5

Intergroup Transfers - Image 6
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Once submitted, the request will appear in the Pending List for approval or rejection (Image 8).

• For normal users, the request follows a Maker–Checker process and requires authorisation.

• For super users, the request is automatically authorised upon submission.

Intergroup Transfers - Image 8

After clicking on Review, you will be taken to the Review Details & Confirm screen. Verify the 
information entered and click on ‘Submit’ to complete the process (Image 7).

Intergroup Transfers - Image 7
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3. Bulk Beneficiary Upload
 
When using the Bulk Beneficiary Upload option, the existing beneficiary registration file formats 
should continue to be used:

• Beneficiary Upload File – No changes are required. Follow the existing process. 

• Beneficiary Payment Method Mapping File – Please note the following requirements:

In Column B, enter the Payment Method Name as “Intergroup Transfer” (Image 9).

Intergroup Transfers - Image 9

Intergroup Transfers - Image 10

In Column O, enter the Payment Type based on the beneficiary’s bank account (Image 10). 

Select the appropriate payment channel:

• IFT – Beneficiary account held with ADCB

• EFD – External Fund Transfer via UAEFTS (Within the UAE)

• EFI – External Fund Transfer in a foreign currency (International transfer)
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Once the Beneficiary Payment Method Mapping file has been completed, upload it using the 
following path (Image 11):

Go to Payments ➔ Masters ➔ Beneficiary ➔ Beneficiary Upload

For normal users, the request follows a Maker–Checker process and requires authorisation. 
Once authorised, the beneficiary will move from the Pending List to the Authorised List.

For super users, the request is automatically authorised upon submission and the beneficiary will 
move directly to the Authorised List.

Intergroup Transfers - Image 11
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4. Initiation of Intergroup Transfers
 
4.1. Intergroup - Single Payment

After logging in to ProCash at either Corporate or Group level, follow the path below to initiate 
an Intergroup - Single Payment (Image 12):

Go to Payments ➔ Intergroup Transfers ➔ Intergroup – Single Payment ➔ Initiate

Intergroup Transfers - Image 13

As beneficiaries are pre-registered, only the Initiate Payment option will be available. Click on 
‘Initiate Payment’ to continue (Image 13).

Intergroup Transfers - Image 12
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After selecting Initiate Payment, you will be directed to the next screen (Image 14). Select the 
beneficiary account by clicking on ‘Select Beneficiary’.

Intergroup Transfers - Image 14

Intergroup Transfers - Image 15

After clicking Select Beneficiary, the screen below will appear. Select the required beneficiary 
from the list and click on ‘Select’ in the bottom-right corner to proceed (Image 15).

Upon selecting the required beneficiary, the system will automatically populate the fields listed 
below. If any amendments are required, these may be updated as needed. Complete any 
remaining fields that are not auto-populated (Image 16 & 17).
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Field Auto Populated Value

Payment Method As per beneficiary registration Channel

Corporate Reference System-Generated Unique Value

Payment Instruction Intergroup Transfer

Remittance Category Intragroup / Intergroup Transactions

Remittance Code Intergroup Transfer

Intergroup Transfers - Image 16

Intergroup Transfers - Table 1

Intergroup Transfers - Image 17

Once all details have been completed, click on ‘Review’ in the bottom-right corner (Image 17).
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You will be taken to the Review Details and Submit screen, where you can review the information 
and submit the payment (Image 18). 

Upon submission, a Payment Receipt will be generated (Image 19). 

Note: This advice is generated for information and record-keeping purposes only and does not 
confirm that the payment has been processed.

Pending List 

• For super user, the payment will be processed immediately upon submission. 

• �For normal user, the payment will be moved to the Pending List for authorisation. In the Pending 
List, authorisers must either authorise or reject the payment (Image 20). 

Intergroup Transfers - Image 18

Intergroup Transfers - Image 19

Intergroup Transfers - Image 20
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4.2. Intergroup - Bulk Payment 

After logging in to ProCash at either Corporate or Group level, follow the path below to initiate 
an Intergroup - Bulk Payment (Image 21):

Go to Payments ➔ Intergroup Transfers ➔ Intergroup – Bulk Payment ➔ Initiate

After selecting Initiate, you will see two options (Image 22):

• �Bulk File Upload – Allows you to upload a bulk file using your predefined file formats, containing 
Intergroup Transfers only (Orange).

• �Manual Bulk Creation – Allows you to create a batch manually containing multiple payments, 
similar to the Intergroup - Single Payments process (Red).

Intergroup Transfers - Image 21

Intergroup Transfers - Image 22
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4.2.1. Bulk File Upload

After clicking on Bulk File Upload, a list of the templates available to you will be displayed. Select 
the required template to proceed (Image 23). 

Select the required template and upload the bulk file using the same naming format as the 
standard bulk upload process. Once uploaded, click on ‘Submit’ and complete the authorisation 
process (Image 24).

The file creation process remains the same as for the standard bulk upload process. However, the 
payment method must be specified as IGT (Image 25).

Note: Only IGT payments may be included in a file uploaded via the Intergroup – Bulk Payment 
option.

Intergroup Transfers - Image 23

Intergroup Transfers - Image 24

Intergroup Transfers - Image 25
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4.2.2. Manual Bulk Creation

After selecting Manual Bulk Creation (Image 22), you will be redirected to the screen shown in 
Image 26. The only mandatory field is Number of Transactions, where you must enter the total 
number of transactions to be included in the batch.

Intergroup Transfers - Image 26

After entering the number of transactions, scroll down to add the payment details. Begin by 
selecting the beneficiary (Image 27).

Intergroup Transfers - Image 27

After clicking the Search icon, the screen shown below will appear. Select the required beneficiary 
from the list and click on ‘Select’ in the bottom-right corner (Image 28).

Upon selecting the required beneficiary, the system will automatically populate the fields listed 
below. If any amendments are required, these may be updated as necessary. For any fields that 
are not auto-populated, you may proceed to enter the required information (Image 29).

Intergroup Transfers - Image 28
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Field Auto Populated Value

Payment Method As per beneficiary registration Channel

Corporate Reference System-Generated Unique Value

Payment Instruction Intergroup Transfer

Remittance Category Intragroup / Intergroup Transactions

Remittance Code Intergroup Transfer

Intergroup Transfers - Table 2

After entering the relevant information, click on ‘Save’ (Image 29).

Intergroup Transfers - Image 29

Once the specified number of transactions has been reached, the Review button will become 
active. Click on ‘Review’ to proceed with submitting the payment batch (Image 30).

Intergroup Transfers - Image 30
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After clicking Review, you will be redirected to the screen below, where you can verify and Submit 
the batch as a bulk payment (Image 31).

Once the batch has been submitted, it can be approved through the Intergroup – Bulk Payments 
Pending List.

Note: Intergroup Transfer (IGT) payments and regular payments cannot be combined within the 
same bulk file. This restriction applies regardless of whether the file is uploaded through:

• Intergroup Transfer Bulk Upload

• Standard Bulk Upload

• Host-to-Host (H2H) Integration

Separate files must be used for Intergroup Transfer payments and regular payment transactions.

Intergroup Transfers - Image 31

5. Send to Bank

If the Send to Bank feature is enabled, the transactions must be released from the Send to Bank 
queue before they can be processed by the bank.

Note: Releasing the transaction from the Send to Bank queue is a mandatory step and forms part 
of the payment processing workflow where the feature is enabled.


