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1. Account Summary

This guide provides you with a detailed explanation on how to access your account summary page and
to get your accounts details. For more information on other ProCash modules, please refer to their
respective guides.

1.1. View Account Summary

To view your accounts’ details, go to the Account Summary screen; there are three ways to access it:

i) Search bar: You can type “Summary” or “Account Summary” on the quick seach bar at the top right
corner of the screen and then select the “Account Services — Account Summary — View" (Image 1)

& [ ABcaP  PROCASH e 08:13 PM | 14-Nov-2023 Q@ ¢ l
Account Services - Account Summary - View

EB Dashboard @ > Dashboard
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& Account Services > ©
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Image 1 — Account Summary | View Account Summary — Search bar

i) Account Services tab: You can select the Account Services tab and then choose the "View" option
under Account Summary menu (Image 2)

6 Q Enter keyword to search
85 Dashboard Accounts and Services Credit Card Debit Card Cheque Services
@ s + Account Summary > Credit Card Summary > Debit Card Summary » Cheque Book Request
etup ’ View > Credit Card Statement > Debit Card Control > Cheque Inquiry
> Account Statement 5 Credit Card Payment > Debit Card Re-issue
> Account Details > Credit Card Control > Debit Card Cancellation
Payments >

> Virtual Account Statement

= Reports s > Credit Facility Summary
> Lead Initiation

Approvals > Service Request

> Corporate Banking Service Request

> SWIFT GPI

Image 2 — Account Summary | View Account Summary — Account Services tab
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iii) Account Summary widget: In case you are on the Dashboard page, you can directly select the
‘Account Summary” widget (Image 3)
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Image 3 — Account Summary | View Account Summary — Account Summary widget

After choosing any of the above 3 options, you will land on the account summary screen from where you
can view your overall position on all accounts, download or share your accounts’ details by email and
view your account’s transactions (Image 4).
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Image 4 — Account Summary | Account Summary page

Once you are on the Account Summary page, you will see a dashboard with information about your
overall balance and the total overdraft as well as a donut chart with a segregation between your accounts’
types. Also, you will be able to see a list of your accounts’ information like IBAN, Account Name, Account
Type, Balance, Currency, etc.

The following chapters will describe:

e The actions that you can perform for each account (for instance, download or share your account
details)

» How to view the accounts’ information (transactions and respective transations’ advices)

* How to view your virtual accounts’ information
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1.1.1. Account Actions

In the Account Summary page, you will be able to perform multiple actions by selecting the “three dots”
icon available under the "Actions” column (Image 5).

= CASA Conventional CASA Islamic Credit Card Debit Card Virtual Account < >

Overall Account Balance Currency  Number Of Accounts Balance
AED 6 10,008,380,053.07
AED 10,008,380,053.07 AED 10,008,382,010.68 AED - 1,957.61
Total Credit Balance Total Debit Balance
CASA Conventional Totsl Account 6 Total Balance  AED 10,008,380,053.07 Q Enterkeywordtosearcn @ 4 + BB
Account Number ¢ IBAN ¢ Account Name & Account Type & Currency & Available Balance & Action
| LSS - . . Savings Account AED 2840
TN - At LR Call A/c Com (Bank of America CS) AED Single Payment Initiation

Statement Download
Call A/c Com (Bank of America CS) AED Einaill Account Detils

Download Account Details

—bea . _ - ® Current Account Commerclal AED Account Details
o . . Savings Account AED 9,369126.66
- . e Corporate Funded Card Account AED -1,95761

Image 5 — Account Summary | Account Summary actions

Upon selecting this icon, the following actions can be performed:

« Single Payment Initiation: This option is used to initiate a payment from the respective account. Once
you select this option, you will land on the Single Payment Initiation page (Image 6). To know more about
single payment initiation, please refer to the respective guide
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Image 6 — Account Summary | Account Summary Actions — Single payment initiation
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« Statement download: This option is used to generate an account statement. On selecting this option,
you will land on the Account Statement Generation screen (Image 7). To learn more about statement
download, please refer to the respective guide

a [ ABCEP  PROCASH " - wsomienovaos Q| @ | ¢ [l
BB Dashboard @ > Account Services > Accounts and Services > Account Statement > Generate
& Setup c el i
Account Statement Previous monthly Statements Download Saved Criteria Recent Search
£ Fayments Search By 10-Nov-2023_787539AccStmtDownloadReport xis
= revors 22001 ToNew2072 DOWNLOAD.

10-Nov-2023_787538AccStmtDownloadReport pdf

Approvals @ Account Number IBAN ARG PG DOWNLOAD

Statement Period
View All Download

(@ Mini Statement
Date Range

[[] Include Additional Fields

+ ADVANCE SEARCH

SAVE SEARCH CRITERIA L3l VIEW ON SCREEN DOWNLOAD

Image 7 — Account Summary | Account Summary Actions — Statement download

» Email account details: Once this option is selected, an email with the account details is automatically
sent to your registered email address (Image 8)

[ ADCEP  PROCASH

figh knw grx hu xdw

fwiwiywlabdlioujkchit AED 10,008.380,053 92

AED 2500000

Image 8 — Account Summary | Account Summary Actions — Email account details
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 Download account details: This option is used to download your account details in a PDF format
(Image 9)
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Image 9 — Account Summary | Account Summary Actions — Download account details

* Account details: This option enables you to select any account, download its details or send them by
email (Image 10)

& { ABCEP  PROCASH Corporate - wsspmiun20s Q| @ | ¢

BB Dashboard {2 > Account Services > Accounts and Services > Account Details > Generate
~ 2 o
& Setup > cCewila
Payments Account Type' Account Numbx
CASA Conventional

= Reports
Approvals @ Send ToMail (O Download

Account Details wi

Image 10 — Account Summary | Account Summary Actions — Account details
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1.1.2. Account Information

To see all transactions and other information about a specific account, click on top of the account number
(Image 11).

M,i.‘ AM Grx b xchee fwdwiywicbdiioujkxhi = Al AZD 10.008.300,083 52
honsazie - JR——
.o
-
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Image 11 — Account Summary | Account’s Transactions — Account selection

On selecting the account, you will land on a screen where you can see the respective account’s available
balance, over draft limit and all its transactions’s details. Also, you will be able use any of the quick actions
available and download debit/credit advices by selecting the “document icon” under “Actions” column
(image 12).

P g ROCASH

Trassaction Date Ves Date © Baci Rafecarce numoe Contomer Ruterence sumber Trassaction Descrigtion Datit Amount 5 Creat Ancust Ruaning Baance | Action

Image 12 — Account Summary | Account’s transactions page
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Once you choose a download the debit/credit advice, a pop-up screen will be displayed with the
respective advice details. The debit/credit advice can either be downloaded or printed by selecting the
printing or download icons at the bottom left corner (Image 13).

P— Credit Advice
AGCabP
14-Nov
b b ymwm k o,
Dear Customer
We would lice 1o advise you that your account number 317816910001 held with us had been credied as per our records with the detads below

*This is a computer generated advise and does not require a signature

8 & cLose

Image 13 - Account Summary | Debit/Credit advice
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1.1.3. Virtual Accounts

To see any virtual account information, you must first select the virtual account tab available under the
Account Summary screen (Image 14).
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AED 25,000.00
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Image 14 — Account Summary | Virtual Account tab

Then, click on any account to see the respective virtual accounts. Once this is done, all virtual accounts
associated with the selected account are expanded (Image 15).
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AED 25,000.00
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CASA Conventional CASA Islamic Credit Card Debit Card

Virtual Account
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AccountNo & IBAN ¢ Account Name &

Account Type & Currency ¢ Net Available Balance Available Balance ¢ Available Balance (Base Currer
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Image 15 — Account Summary | Virtual Accounts

Under the “Actions” column, you will be able to trigger any payment from the virtual account. Also, you

will be able to download the virtual account list in multiple formats (PDF, Excel and text) and customise
the table by reordering, filtering or sorting the columns.




