PROCASH ‘ Khdbumédé’

ProCash




PROCASH ‘ Khdbumédé’

Contents

1. BillPayment ... 3

L1 PAY Bill o 3
1.1.1 Pay a Registered Bill ..o 4
1120 NOQOAI o 6
113 EMPOWE oo, 8
114 AADC 11
1.1.5 Unregistered BillS ... 13

L2 LISt s 14
1.2.1 AUthOrIZEed LISt ..o, 15
1.2.2 Pending LISt ... 16
1.2.3 Rejected LiSt ..o, 17

<
&
S
&
al
3
2
5
=
3
>
=




PROCASH ‘ Khdbumédé’

1. Bill payment

This guide provides you with a detailed explanation on how to make a bill payment for all billers available
in ProCash. For information about other ProCash modules or other payment types, please refer to their
respective guides.

1.1. Pay Bill

This chapter explains how to make a bill payment and provides you with specific information about the
payment process of different billers that ProCash has, which are:

o AADC - Al Ain Distribution Company

e AD Customs

o ADDC - Abu Dhabi Distribution Company

e DEWA - Dubai Electricity & Water Authority
e Du

e Empower

o Etisalat

o FEWA — Federal Electricity & Water Authority
e Nogodi Wallet

e SALIK

o SEWA - Sharjah Electricity, Water and Gas Authority

Also, this chapter describes the respective Authorised, Pending, Rejected lists of the above registered
billers.

Please note that you must authorise a registered biller before making any bill payment, otherwise the
biller won't appear for you to pay the bill.




1.1.1 Pay a Registered Bill
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To initiate any bill payment, you must follow the below steps (Image 1):

i) Select "Payments” tab on the left panel

i) Select "Pay Bill" under Bill Payment module

i) Select "Registered Bills" option

ADCB

>

& Q Enter keyword to search
B3 Dashboard Masters Bill Payment Transactions
> Beneficiary > Biller Registration > Own Account Transfer
€3 Setup >
> Beneficiary Upload > Biller Registration Upload > Single Payment Request
Payments > + Pay Bill > Bulk Payment Request
o A cervi Registered Bllls > Send to Bank
& Account Services >
Unregistered Bills > Standing Instruction Management
. Pending List
& Collections > > Template Management
Authorized List
Rejected List > Merchant Payment
= Reports >
> Bill Presentment > WPS Payment
Approvals > Bill Payment Upload > Host to Host Upload Log
> Bill Payment History > Reject Transaction
> Merchant Settlement Download

Image 1 — Pay a Registered Bill | Initiate

Once this option is selected, you will be navigated to the Registered Bills page (Image 2) wherein the first
step to pay a biller is to select the "Pay Now" option for the selected biller. In this page, you can also register
a biller and see your bill payment history (option at the top of the screen under the "“Quick Actions” tab),
however, to know more about these two features, please refer to the respective guides.

Aocilk PR
Sewp = 0
) ] FAY UNRESISTERED ELLER REGISTRATION. MANUAL [ BILLER REGISTRATION - UPLOAD EALLPAYMENT -UPLOAD 0 BILL PAYMENT HISTORY
UTILITIES (4)
W  asDC o oewa . EMp e sewn
e— P P K ey
TORUP ()
NOGOD! WALLET
———

Image 2 — Pay a Registered Bill | Initiate option
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After selecting the Pay Now option, which is available for all the billers, you will land on the respective biller
page and the available billers are:

Biller Name ‘ Product
AADC AADC Bill Payment
AD Customs AD Customs Bill Payment
ADDC ADDC Bill Payment
DEWA DEWA Bill Payment
Broadband
DU Landlin'e
Postpaid
Prepaid
Empower Empower Bill Payment
Al Shamil
Dial-up
Etisalat eLife/ L'andline
Postpaid
Wasel
Wasel Renewal
FEWA FEWA Bill Payment
Nogodi Wallet Nogodi Wallet Recharge
SALIK SALIK Recharge
SEWA SEWA Bill Payment

In addition to paying a bill under the Registered Billers page, you can also see all your recent payments by
selecting the "Recent Payments” tab (Image 3).

RTEP  PROCASI Comporen armmmex 210 ¢ [l

Image 3 — Pay a Registered Bill | Recent Payments List
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1.1.2 Noqodi

To pay a Nogodi bill, you first need to select the “Pay Now" option under Noqgodi biller (Image 4).

ABTIP  PROCASH

FAY UNREGISTERED BSLLS BSLLER REGISTRATION - MANUAL BILLER REGISTRATION - LIPLOAD BLLPAYMENT - UPLOAD ) BILL RAYMENT HISTORY
UTILITIES (4)
wr  AADC o  Dewa = EMPOWER Me sewa
ALY oW o " ¥ N
TOPUP (f)

50 NOGODI WALLET

Image 4 — Pay a Registered Bill | Nogodi — Initiate option

Next, you need to input the bill amount, select the bill and press the “Pay Now" option (Image 5). You can
also schedule this payment for a later date by providing a payment date.

ADCER P
NOGOD! WALLET
Consurmer Detnils Fayment Date
Comsurmar Nama ¢ Cansumar Mumbar B Date 2 Bl Dua Date Amzurt Baing Paid < Puyrmanrit Data
= NOEL NAVARAO VENTANILLA 200002023 100000 30.Jan-2024 =]

Image 5 — Pay a Registered Bill | Nogodi - Initiate Payment
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After selecting the “Pay Now" button, you will be taken to a screen where you can select the payment

method—Account Number, IBAN, Credit Card and Virtual Account. Once all the information is in place,
press the “Submit” button (Image 6).

ABER Corporate v Yy
e { ABCEP  PROCASH = prevrrrr S G K & .
8 Dashboard @ > Payments > Bill Payment > Pay Bl > Registered Bills +
« o8
B setup > c8lw
Payments 5 Consumer Details Payment Details
Consumer Name { Consumer Num... ¢ Bill Amount ¢ Bill Date { Bill Due Date ¢ Amount Being ... { Payment Date £
& Account Services > 2 N ¢ N - o v V ° Payment Method
& Collect NOEL NAVARRO VEN 000 28-Dec-2023 100000 3tJan-2024 Account Number v
ollections >
Debit Account”
= Reports >
Approvals
AED 851,499,869.30
ebit Amount
AED 1000.00
Supporting Document (D
Rows per page 10 v < n N

Image 6 — Pay a Registered Bill | Nogodi — Payment Details

After selecting the "Submit” option, you will be asked for a token OTP (Image 7); once submitted, your
payment will be successfully initiated (Image 8).

Token

Device Token OTP*

Device Token OTP is required

CLOSE

Image 7 — Pay a Registered Bill | Nogodi — Token OTP

:nt > Pay Bill > Authorized List -

Bill Payment Initiated Successfully X

2cted List (109) Authorized List (192)

Image 8 — Pay a Registered Bill | Successful Message
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1.1.3 Empower

To pay the Empower bill, you first need to select the "Pay Now" option under Empower biller (Image 9).

Guick Act
NREGISTERED BILLS BALER REGISTRATION - MANUAL 3 BILLER REGISTRATION - LIPLOAD EALL PRYMENT « LIPLOAD BILL PAYMENT HSTORY
UTILITIES (4
WP AAD 9 W . EMP e sewa
" PAY N e W WO
TOPUP (1)

NOGOD WALLET

Image 9 — Pay a Registered Bill | Empower — Initiate option

Next, you need to select the “Fetch” button (Image 10), choose the respective bill and save (Image 11).

In case you have more than one bill, you can select more than one and pay.

P Corporate v = :
& { ABCIP  PROCASH = oz Q101 < [l
@ > Payments > Bill Payment > Pay Bill > Registered Bills
BB Dashboard Y V! Y 9
« S8 Wi
& Setup >
EMPOWER
{8 Payments >
Empower Bill Payment
& Account Services
3 Collect Consumer Details Enter keyword to search @
& Collections
= R Consumer Name & Consumer Number & Bill Amount T Bill Date < Bill Due Date © Amount Being Paid & Payment Date & Actions
= Reports
| Test 000 - 13-Jan-2024 31-Jan-2024 8
B Approvals
EMPOWERTEST 0.00 - 23-Apr-2021 31-Jan-2024 il FETCH
u]

CANCEL 0 CONSUMERS SELECTED | TOTAL PAYABLE AED 0.00

Image 10 — Pay a Registered Bill | Empower — Initiate Payment




PROCASH Khdb@é.dBu ’

EMPOWER Bill Details

Billd ¢ Outstanding Amount ¢ Bill Date ¢ Payment Amount &

1500.25 28-Oct-2017 1500.25

1600.25 28-0ct-2017 1600.25

Rows perpage 10 v

Image 11 — Pay a Registered Bill | Empower — Select Bill

After fetching the bill data, you need to select the consumer and press the “Pay Now" button to proceed
with the payment (Image 12).

° [ REEE | PROCASH Coporme > om0 < [l
BB Dashboard 1 > Payments > Bill Payment > Pay Bill > Registered Bills v

« ~ 2
& Setup > c 8wl

EMPOWER
S

Empower Bill Payment
9

& Account Services >
& Collections > Consumer Detalls Payment Date 8 Q Enterkeywordtosearch @
|= Reports > Consumer Name & Consumer Number £ Bill Amount ¢ Bill Date & Bill Due Date & Amount Being Paid & Payment Date £ Actions
Approvals Test — — 150025 - 13-Jan-2024 1500.25 31-Jan-2024 FETCH
D 150025 28-Oct-2017 13-Jan-2024 150025 31-Jan-2024
: EMPOWERTEST 000 - 23-Apr-2021 31-Jan-2024 o FETCH
Rows per page 10 v « B >
CANCEL 1CONSUMERS SELECTED | TOTAL PAYABLE AED 150025 PAY NOW

Image 12 — Pay a Registered Bill | Empower — Initiate Payment

After selecting the “Pay Now" button, you will be taken to a screen where you can select the payment
method—Account Number, IBAN, Credit Card and Virtual Account. Once all the information is in place,
press the “Submit” button (Image 13).
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AbcElr  PROCASH
p R 48
&« = .
Consumer Detaits Fayimest Detuts
Corpumer Name O Ciorpormer Nuss_ Bl Amount O Bl Date © Bl Due Date © Amsurs Beng 0 Payment Date O . ;
Ancount Number
a
. e ]
CANCIL 1 CONSUMERS SELECTED | TOTAL PAYABLE AED 1500.25 PREVIOUS. m

Image 13 — Pay a Registered Bill | Empower — Payment Details

After selecting the “Submit” option, you will be asked for a token OTP (Image 14); once submitted, your
payment will be successfully initiated (Image 15).

Token

Device Token OTP"

Device Token OTP is required

CLOSE

Image 14 — Pay a Registered Bill | Empower — Token OTP

:nt > Pay Bill > Authorized List

Bill Payment Initiated Successfully X
acted List (109) Authorized List (192)

Image 15 — Pay a Registered Bill | Successful Message

(10 )
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1.1.4 AADC

To pay the AADC bill, you first need to select the “Pay Now" option under AADC biller (Image 16).

FAY UNREGISTERED BILLS ESLLER REGISTRATION  MANUAL BILLER REGISTRATION - UPLOAD EALL PAYMENT - UPLOAD BILL PRYMENT HISTORY

UTILITIES (4)
wr  AADC o cewa @ " EMPOWER ME  sewn
1 2 ' : ' u
R W ’ . PAY NOW . . PRY NOW - - PAY NOW
TOPUP (1)
NOGODIWALLET
PALY NOW

Image 16 — Pay a Registered Bill | Initiate option

Next, you need to select the “Fetch” button, choose the respective bill and save (Image 17). In case you
have more than one bill, you can select more than one and pay.

A e PO, Corporate g
- { ABsP  PROCASH POrEE 1156 AM 1 22-Feb-2024 Qo .

{a) > Payments > Bill Payment > Pay Bill > Registered Bills

«

AADC

& Account Services

& Collections Consumer Details Payment Date B Enter ki

= Reports 0 Consumer Name o Consumer Number o 8ill Amount o Bill Date & 8ill Due Date ¢ Amount Baing Paid o Payment Dats ¢ Actions

B Approvals - 55000  22Feb-2024 22-Feb-2024 55000  22-Feb-2024 FETCH

| 000 = 20-Feb-2024 22-Feb-2024 FETCH

0.00 - 20-Feb-2024 22-Feb-2024 FETCH

000 - 08-Feb-2024 22-Feb-2024 FETCH

— 000 - 19-Jen-2024 22-Feb-2024 FETCH

TEST WIHOUT SI 0.00 S 21-Dec-2023 22-Feb-2024 FETCH

CANCEL 1 CONSUMERS SELECTED | TOTAL PAYABLE AED 550.00 PAY NOW

Image 17 — Pay a Registered Bill | AADC - Initiate Payment
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After selecting the Pay Now button, you will be taken to a screen where you can select the payment
method—Account Number, IBAN, Credit Card and Virtual Account. Once all the information is in place,
press the “Submit” button (Image 18).

vaTa] Corporate v .

= [ RGTE® | PROCASH eormizraaos X | @ [ € .
BB Dashboard ) > Payments > Bill Payment > Pay BIll > Registered Bills

@B Setup > C 8 /v n
53 Payments > Consumer Details Payment Details

2 Account Services R ConsumerN_.. & Consumer N.. & Bill Amount < 8ill Date & Bill Due Date Amount Bein_. & PaymentDate & [

= - 1345679879 55000  22Feb-2024 22-Feb-2024 55000  22-Feb-2024 Account Number ~
& Collections >

_ Debit Account”

= Reports >

B Approvals
et Avallable Balance
AED 851,499 5701
AED 55000

Supporting Document (3

& Drop your file here or browse

Rows perpage _10v

CANCEL

1 CONSUMERS SELECTED | TOTAL PAYABLE AED 550.00 PREVIOUS SUBMIT

Image 18 — Pay a Registered Bill | AADC — Payment Details

By selecting the “Submit” option, you will be asked for a token OTP (Image 19); once submitted, your
payment will be successfully initiated (Image 20).

Token

Device Token OTP*

Device Token OTP is required

CLOSE

Image 19 — Pay a Registered Bill | AADC — Token OTP

:nt > Pay Bill > Authorized List v

Bill Payment Initiated Successfully X
acted List (109) Authorized List (192)

Image 20 — Pay a Registered Bill | Successful Message

(12)
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1.1.5 Unregistered Bills

In case you have a bill that is not registered, you can still pay them through unregistered bills. To initiate an
unregistered bill payment, you must follow the below steps (Image 21):

i) Select "Payments” tab on the left panel

i) Select "Pay Bill” under Bill Payment module

i) Select "Unregistered Bills” option

o Q Enter keyword to search
B8 Dashboard Masters Bill Payment Transactions Printing and Reconcile Frequently Used
& Sewp Beneficiary > Biller Registration Own Account Transfer Cheque Reprinting Authorization @ Bulk Payment Request -> Pending list
- Beneficlary Upload Biller Registration Upload Single Payment est Cheque Printing and Reconclle
@® Single Payment Request -> Initiate
(2 Payments > . Pay BIl Bulk Payment Request - gle Pay a ©

o Send to Bank (© Single Payment Request -> Authorized list

& Account Services

> Standing Instruction Management

@ Single Payment Request -> Pending list

& Collections > Template Management
Merchant Payment ( WPS Payment -> Pending list

= Reports

yment

)

Approvals

Bill Payment History

Merchant Settlement Download

Inventory Management Process

Inventory Transaction Enquiry

Image 21 — Pay an Unregistered Bill | Initiate

Once this option is selected, you will be navigated to the “Unregistered Bills” page where you need to select
the biller, product and account number. After selecting the biller and the respective product, click “Proceed”
(Image 22) to go ahead.

o - -
ADC Corporate
& { AscelP  PROCASH rporate v/ S Q] .
B8 Dashboard @ > Payments > Bill Payment > Pay Bill > Unregistered Bills
~ ol

3 Setup cawi

(23 Payments > Search By Recent Payments (10) BILL PAYMENT HISTORY [7

o A t Service gille Product

& Account Services AADC 0, AADC BIll Payment v ETISALAT AED 30.00

= o Product : Dialup -

& Collections C N Payment Date - 21-Fel ©

Consumer Number

|= Reports 1234567899

B ETISALAT AED 30.00

B Approvals Product : Wasel .

& Approv Payment Date - 21-Feb-2024 ©
ETISALAT AED 30.00
Product : Wasel .
Payment Date | 21-Feb-2024 ©
ETISALAT AED 30.00
Product : Wasel .
Payment Date - 2+-Feb-2024 ©
ETISALAT AED 30.00

Product : Wasel

Payment Date - 20-Feb-2024 ©
CLEAR PROCEED yment Date : 20-Feb-20

Image 22 — Pay an Unregistered Bill | Initiate page — Selecting a Biller
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After selecting the “Proceed” button, you will be taken to a screen where you can select the payment
method—Account Number, IBAN, Credit Card and Virtual Account. Clicking on “Review”, will take you to a
page where you can review the consumer details and payment details. Once all the information is in place,
click “Submit”; to go back and edit, click “Previous” or just cancel the whole bill payment by clicking “Cancel”

(Image 23).

- [ FHLED | PROCASH , osoimmizorewzon X | @ | € -
9 Dashboard @ > Payments > BIll Payment > Pay BIll > Unregistered Bills
& Sewp el
Consumer Details Payment Details
& Account Services Bill Amount Bill Date Bill Due Date

AED 550.00 20Feb-2024 20-Feb-2024 ethod

& Collections o Account Number
&= Repons 220 55000
© Approvals

AED 8514995501
AED 55000

Additional details

Payment Date
20-Feb-2024

CANCEL PREVIOUS SUBMIT

Image 23 — Pay an Unregistered Bill | Consumer Details — Submitting Page

After submitting, you need to enter the token OTP; once done, you will see a "Your payment is submitted”
message (Image 24).

Your payment is submitted

AADC (AADC Bill Payment)

20-Feb-2024 408 PM AED 550.00

Image 24 — Pay an Unregistered Bill | Payment Confirmation Message

1.2 Lists

In ProCash you will be able to access the bill payment lists that contain all the Authorised, Pending and

Rejected bill payments and respective information. Also, you will be able to perform multiple actions for
each list.

(14 )



PROCASH Klad[l)mbédBu ’

1.2.1. Authorized List

Authorized List is a list that includes all the authorised billers. Follow the steps given below to access the list
(Image 25):

i) Select "Payments” tab on the left panel

i) Select "Pay Bill" option under Bill Payment module

i) Select "Authorized List” option

o Q Enter keyword to search
B8 Dashboard Masters Bill Payment Transactions
> Beneficiary > Biller Registration > Own Account Transfer

3 Setup
> Beneficiary Upload > Biller Registration Upload

>
Payments > + Pay Bill

Reglstered Bllls

Single Payment Request

v

Bulk Payment Request

v

Send to Bank

>

o A i

& Account Services >
unregistered Bills » Standing Instruction Management
Pending List

= .

&’ Collections > Authonzed Lt > Template Management
Rejected List > Merchant Payment

[= Reports >

P > Bill Presentment > WPS Payment
Approvals > Bill Payment Upload > Host to Host Upload Log

> Bill Payment History Reject Transaction

v

Merchant Settlement Download

v

Image 25 — Pay Bill | Authorized List

After landing on the Authorized List page, you will be able to see a list with all authorised bill payments in
a table format. Under the Actions column (Image 26) you can view each transaction’s details, respective
authorisers and see any error, if applicable.
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ek

ng List (7 Rejected List o) [ERCESIESTEEUC INITLATE

ProCash Baich Number 3 Biler Mame & Prodven 3 Bl Amsurd 3 Dutstanding { Avalable Balarce & Paryment Amourt & Consumer Hame & Cos|  Action

Image 26 — Pay Bill | Authorized List — Action Column

1.2.2. Pending List

Pending List is a list that includes all billers that are yet to be authorised or rejected. Follow the steps given
below to access this list (Image 27):

i) Select "Payments” tab on the left panel

i) Select "Pay Bill" option under Bill Payment module

iii) Select "Pending List” option

S Q Enter keyword to search

B8 Dashboard Masters Bill Payment Transactions

> Beneficiary > Biller Registration Own Account Transfer

v

3 Setup
> Beneficiary Upload > Biller Registration Upload

>
Payments > v Pay Bill

Reglstered Bllls

Single Payment Request

v

Bulk Payment Request

v

8 Account Services % Unregistered Bllls s Bank,
» Standing Instruction Management
&} Collections > ZZ:?;?E::IL]SI > Template Management
_ Rejected List > Merchant Payment
= Reports ’ > Bill Presentment > WPS Payment
Approvals > Bill Payment Upload > Host to Host Upload Log

> Bill Payment History Reject Transaction

v

Merchant Settlement Download

v

Image 27 - Pay Bill | Pending List

After landing on the Pending List page, you can see a list in a table format with all bill payments that are
pending authorisation. You can also perform some actions available in the last column of this table like
reject the bill payment, view bill payment details and view authorizers (Image 28).
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| AGCEP  PROCASEH

@ Payments X Pending List {2) Rejectad List (I0%)  Authortred List (B9} INITIATE

ProCash Batch Number £ Biler Mame 2 Product £ Bl Amcurt 3 Outstanding ! Avsdable Salance Payment Ameurt Consumer Mame 2 Actiom

Image 28 — Pay Bill | Pending List — Action Column

1.2.3. Rejected List

Rejected List is a list that shows all billers that were rejected. Follow the steps given below to access this list
(Image 29):

i) Select "Payments” tab on the left panel

i) Select "Pay Bill" option under Bill Payment module

i) Select "Rejected List” option

[5 Q Enter keyword to search
B8 Dashboard Masters Bill Payment Transactions
> Beneficiary > Biller Registration > Own Account Transfer

@3 Setup
> Beneficiary Upload > Biller Registration Upload

>
Payments > + Pay Bill

Single Payment Request

v

Bulk Payment Request

v

o A e Reglstered Bllls > Send to Bank

o ccount Services >
Unregistered Bills 5 Standing Instruction Management
Pending List

& Collections > Authorized List > Template Management
Rejected List > Merchant Payment

[= Reports >

F > Bill Presentment > WPS Payment
Approvals > Bill Payment Upload > Host to Host Upload Log

> Bill Payment History Reject Transaction

v

Merchant Settlement Download

v

Image 29 — Pay Bill | Rejected List

(17 )
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After landing on the Rejected List page, you can see a list in a table format with all bill payments that were
rejected. You can also perform some actions available in the last column of this table like accepting a
rejection (only the maker that has initiated the payment can accept the rejection), view biller details and
resubmit the biller for authorisation (Image 30).

] I Q@I
B Dashboard e e : Pay Rejected List
caw
@& Payments 3 Pending Lt () [EEESRCIICREEE  Authorized List (55 INITIATE
ProCash Batch Numbes & Diter Name: & Proucy 0 Amount Outstanding | fowlable laksce o Purgmant Amoust = Conma|  Actors

Image 30 — Pay Bill | Rejected List — Action Column




