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1. Debit Card

This guide provides you with an explanation on how to access your Debit Card Summary page, Debit Card
Control, Debit Card Re-issue and Debit Card Cancellation. For more information on other ProCash modules,
please refer to their respective guides.

1.1. View Debit Card Summary

To view your debit card details, access the Account Summary screen through any of the following ways:

i) Search bar: Type "Summary” or "“Debit Card summary” on the quick search bar at top right corner of
the screen and then select the "Account Services — Debit Card Summary — View" (Image 1).

) { ADCEPP  PROCASH Corporate v | D<bit Card x_ | ®| & I

& Setup Account Services - Debit Card Re-issue - Initiate
Account Services - De

€3 Payments B & Account Services - De s
R Account Summary Single ” Account Services - De -issue - Rejected List
= Account Services Overall Available Balance Total Over Draft Limit Acco ard Cancellation - Initiate
& Collections AED 860,060,84815 AED 000 & f Acco

Pay Bl Account ¢ Accour ard Cancellation - Pending
= Reports Acco ard Cancellation - Rejected...

Image 1 — Debit Card Summary | View Debit Card Summary — Search Bar

i) Account Services tab: Select the "Account Services” tab and then choose the "View" option under
Debit Card Summary menu (Image 2).

‘5 Q Enter keyword to search

B3 Dashboard Accounts and Services Credit Card Debit Card

Account Summary Credit Card Summary Debit Card Summary
€3 Setup

Account Statement Credit Card Statement View
Payments , Account Details , Credit Card Payment y:Debit Card Control
o A £ Servh 5 Virtual Account Statement Credit Card Contro » Debit Card Re-issue
& Account Services ) .

Credit Facility Summary > Debit Card Cancellation
& Collections > Service Request

Corporate Banking Service Request
[= Reports

SWIFT GPI
Approvals

Image 2 — Debit Card Summary | View Debit Card Summary — Account Services tab




PROCASH Klad[l)mbédBu ’

Using any of the 2 above options will take you to the Debit Card Summary screen, from where you can
view your card status on all accounts (Image 3).

& { ABEEP  PROCASH Corporate

BB Dashboard 1@ > Account Services > Debit Card > Debit Card Summary > View

& Setup c e vl

Payments > CASA Account Number Card Status Summary
317816920001 - AED
Total Debit Cards (36) Pending Activation Active Blocked/LostStolen Closed Fraud/Suspected

& Collections

I= Reports N Debit Cards (36) Q. Enter keyword to search (G E 21]

Approvals Card Number & Card Type & Expiry Date & Assigned Card Limit & Issuance Date & Card Type Description & Card Actions
5264*++++**1586 RC 31-Dec-2028 02-Dec-2023 Primary - ADCB Debit Pendin B X 1
5264+++6440 RMD 30-Nov-2028 27-Nov-2023 Primary - ADCB Debit Pendn B & 1
52640055 RC 31-Aug-2027 01-Aug-2022 Primary - ADCB Debit Closed E X 1
52649003 NC 30-Jun-2027 30-Jun-2022 Supplementary - INP - ADCB Debit Pendn B S ©
52642505 NC 30-Jun-2027 30-Jun-2022 Supplementary - INP - ADCB Debit Pendn B iR ©
526476454 NC 30-Jun-2027 30-Jun-2022 Supplementary - ADCB Debit Penan B N ©
526477527 NC 30-Jun-2027 27-Jun-2022 Primary - ADCB Debit closed B N 0

Image 3 — Debit Card Summary | Summary page

Once you are on the Debit Card Summary page, you will see a dashboard with information about your
available cards. You will also be able to see a list of your cards’ information like Card Number, Card
Type, Expiry Date, Assigned Card Limit, Issuance date, etc.

1.1.1. Debit Card Actions

In the Debit Card Summary page, you will be able to perform multiple actions by selecting one of the
three icons available under the "Actions” column (Image 4).

(&) { ADCEP  PROCASH Corporate v
B3 Dashboard 2 > Account Services > Debit Card > Debit Card Summary > View
@& Setup : c e vl
Payments R . umber Card Status Summary
-AED
Total Debit Cards (36) Pending Activation Active Blocked/LosuStolen Closed Fraud/Suspected
& Collections
|= Reports N Debit Cards (36) Q. Enter keyword to search ORI = =]
B Approvals Card Number & Card Type ¢ Expiry Date ¢ Assigned Card Limit & Issuance Date & Card Type Description & Card Actions
52641586 RC 31-Dec-2028 02-Dec-2023 Primary - ADCB Debit Pendn | B &N 1Y
5264°++++ 6440 RMD 30-Nov-2028 27-Nov-2023 Primary - ADCB Debit Pendn | B & 1
5264°++++++0055 RC 31-Aug-2027 01-Aug-2022 Primary - ADCB Debit Closed 2
52646003 NC 30-Jun-2027 30-Jun-2022 Supplementary - INP - ADCB Debit Pendin
526472505 NC 30-Jun-2027 30-Jun-2022 Supplementary - INP - ADCB Debit Pendn | B B 1
52646454 NC 30-Jun-2027 30-Jun-2022 Supplementary - ADCB Debit Pendn | B & 1
526477527 NC 30-Jun-2027 27-Jun-2022 Primary - ADCB Debit Closed | B R ©3

Image 4 — Debit Card Summary | Debit Card Summary — Actions Column
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Upon selecting this icon, the following actions can be performed:

» Debit Card Control: This option is used to set up the card that needs to be viewed or updated. On
choosing this option, will take you to the Debit Card Control edit screen. To learn more about Card
Control, please refer to Chapter 1.2

e Debit Card Cancellation: This option is used to cancel a debit card. Choosing this option, will take you
to the initiate screen. To learn more about Debit Card Cancellation, please refer to Chapter 1.4

o Debit Card Re-issue: This option will take you to the Debit Card Re-issue initiation page to perform
card re-issue/replacement. To learn more about Debit Card Re-issue, please refer to Chapter 1.3

1.2. Card Control

To see all card details and other information about a specific account, click on “Card List” under Debit
Card Control (Image 5).

6 O\ Enter keyword to search
B8 Dashboard Accounts and Services Credit Card Debit Card
B Set Account Summary > Credit Card Summary Debit Card Summary
o Account Statement » Credit Card Statement Debit Card Control
Payments Account Details > Credit Card Payment Card List
Virtual Account Statement » Credit Card Contro| Debit Card Re-issue
Credit Facility Summary Debit Card Cancellation
& Collections Service Request
Corporate Banking Service Request
[= Reports

SWIFT GPI
Approvals

Image 5 — Debit Card Control | Card List option




PROCASH Klad[l)mbédBu ’

When you land on the “Card List” page, you will see your CASA accounts (Image 6). Select "Account”, then
choose the debit card that you want to view or update under the Action column (Image 7). Once in "Card
List - Edit” mode, on the left side of the page, you will get multiple options to control your debit card: Card
Details, Transaction Setting, Limit Setting, MCC Group Settings and MCC Control.

al e G 5 - o

= [ ADCEP  PROCASH PO ¥ 12:23 PM | 21-Mar-2024 QIO .
B Dashboard {2 > Account Services > Debit Card > Debit Card Control > Card List
. ~ o
B Setup e %N

53 Payments m
Account Services > Card List  To view the cards, click on expand icon > O Enterkeyword to search @ 4% 4

Do

Collections

CASA Account Number & Account Name & Account Type & Currency ¢ NetBslance ¢ OD Limit ¢ Available Balance ¢

= Reports > Commercial Active Saver AED

2 Approvals > Call A/c Com (Bank of America... AED 10,087.201.45 - 10,087.20
> Savings Account AED 269
> Call A/c Com (Bank of America... AED 4662 - 4€
> Call A/c Com (Bank of America. AED 1.000.271.31 - 1.000.27
> Current Account Commercial AED 865.476,075.96 - 865.476.07¢

Rows perpage 10w &« - 2 3 s

Image 6 — Debit Card Control | Card List page




BB Dashboard
2 Setup

Payments

& Acc
& Collections
= Reports

[ Approvals

Services

PROCASH

Corporate v

& [ KBCiP  PROCASH
1o > Account Services > Dek
> Card List

CASA Account Number

Debit Cards

Debit Card Number &

Debit Card Control > Card List

To view the cards, click on expand icon >

kil b gl eliy

ADCB

>

= QO]

12:28 PM | 21-Mar-2024

Enter keyword to search @ WL

Account Name & Account Type & Currency ¢ Net Balance & oD Limit & Available Balance &
Current Account Commercial AED 2,868651.99 2,868,657
Current Account Commercial usp 997618.42 99761€
Current Account Commercial AED 1,083.988.51 1,083.98¢
Enter keyword to search R L
Card Holder Name & Card Type & Expiry Date $ Card Status ¢ Issuance Date Card|  Actions
TEST RMCDC 31-0ct-2028 Pending Activation 04-0ct-2023 Supplel &£ @

\34

Image 7 — Debit Card Control | Card Selection — Action column

This page shows the card details that include Card Number, Card Type, Primary Account, etc. (Image 8).

B8 Dashboard
@ Setup

Payments

& Account Services >

& Collections
= Reports

Approvals

@ My Applications

&) [ [ve:] 4

PROCASH

Corporate v

@ > Account Services > Debit Card > Debit Card Control > Card List > Edit ~

Card Details

Card Details ©

Transaction Setting

Limit Setting

MCC Group Setting

MCC Control

PRAGTESTf Open
310712030 0

Q@]

10:22 AM | 27-Aug- 2025

3 01

15/07/2025

Image 8 — Debit Card Control | Card Edit — Card details
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On this page, you get to control the card where the cardholder can set the features of the transaction

(Image 9).

Corporate

[ ADCEP  PROCASH

D > A S Debit C: D C C Edit
3 Payments Card Details Transaction Setting ®
- femporary Block ATM Cash Withdrewel
Account Servi
& Collections
Limit Setting stemetional Trensactions Store Transactions
|= Reports « «

B Approvals MCC Group Setting

MCC Control

@ My Applications

omen

Image 9 — Debit Card Control | Card Edit — Transaction setting

womimnmzs 2101 ¢ [l

[s2K =R gun]

On this page, you can add a requirement for the cardholder to control spending and stay within budget

(Image 10).

&) {A“d‘ééb PROCASH Comorate v

BB Dashboard @ > Account Services » Debit Card > Debit Card Control > Card List > Edit

B Setup

Payments N Card Details Limit Setting @
o] i > er trsn limit” aity Limi
AED 4000000  AED 2000000

& Collections
[ Limit Setting
= Reports Daily Count

NOS 20 x

Approvals MCC Group Setting

MCC Control

@ My Applications

CANCEL BACK

Image 10 — Debit Card Control | Card Edit — Limit setting

wmmirzon 2101 [
-8 w0

Monthly Limit
AED 300000.00

PREVIOUS
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On this page, you get to control the preferences of using the card at select merchant/transaction type
(Image 11).

© [ AGCEP  PROCASH - wmmnres 2101 ¢ [l
B8 Dashboard @ > Account Services > Debit Card > Debit Card Control > Card List > Edit ~
Se vl

& Setup

Payments Card Details MCC Group Setting @

& Account Services > Transaction Setting Airine Automobile and Transportation Commercial and business payments

& Collections

i Seting Food and Departmer nt store Fuel Government Services
= Reports ° panment sto v Gow Services
« « «
Approvals MCC Group Setting
Hotel, Amusement and Enterainment T
MCC Control ( (

@ My Applications

CANCEL BACK PREVIOUS m

Image 11 — Debit Card Control | Card Edit — MCC Group setting

Finally, this page allows you to enable/disable usage at the specific merchant categories (Image 12).

a [ ABCEP  PROCASH Corporate oo iumayz0zs X | @ | € -

(8 Dashboard @) > Account Services > Debit Card > Debit Card Control > Card List > Edit +

& Setup

€53 Payments Card Details Mcc Control ©

& Account Services > Transaction Setting Enable

= °
& Collections
Limit Setting
= Reports
Approvals MCC Group Setting
Disal

’ MCC Control °

@ My Applications

CANCEL BACK PREVIOUS m

Image 12 — Debit Card Control | Card Edit — MCC Control
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After editing the debit card and clicking on “Review”, you will get a review page to preview the changes.

You are able to go back to the previous page by clicking “Previous”, else you can proceed by clicking
"Update” (Image 13).

fa¥ iy - -
() Corporate v o
[ ADCsP  PROCASH pon 10:32 AM | 13-Mar-2024 Q | @ € .
B8 Dashboard Daily Co
) 20
3 Setup
53 Payments MCC Group Setting
Aiine Automotie and Transportstion Comumercial and buskeess payments
& Collections
Fuel ices
= Reports -«
B Approvals
Hotel. Amusement and Entertainmen T U
MCC Control
— Enter Code
— Enter Code

CANCEL BACK PREVIOUS UPDATE

Image 13 — Debit Card Control | Card Review & Confirm
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1.3. Debit Card Re-issue

To re-issue your debit card, you must first select the “Account Service” tab, which is available on the left
panel. Follow the steps given below (Image 14).

i) Select "Account Service” tab on the left panel

ii) Select "Debit Card Re-issue” option under Debit Card module

iii) Select "Initiate” option

&] Q Enter keyword to search
B3 Dashboard Accounts and Services Credit Card Debit Card
> Account Summary Credit Card Summary Debit Card Summary
€3 Setup
> Account Statement Credit Card Statement Debit Card Control
Payments > , Account Details Credit Card Payment Debit Card Re-issue
o ) > Virtual Account Statement Credit Card Contro Initiate
& Account Services > Authorized List
> Credit Facility Summary TR
Pending List
& Collections > , Service Request
Rejected List
= Reports » Corporate Banking Service Request Debit Card Cancellation
> SWIFT GPI

Approvals

Image 14 — Debit Card Re-issue | Initiate Option

Once you land on the Initiate page, you will be able to complete the Debit Card Re-issue task (Image 15),
where you will need to complete the details. First, select "“Account and Debit Card”, then click “Fetch” to
view the card details. After that, you have to provide a reason for card re-issue/replacement.

a S - -
- [ AGCEP  PROCASH Corporate 1135 AM | 13-Mar-2024 QO] ¢ .

EB Dashboard 2 > Account Services > Debit Card > Debit Card Re-issue > Initiate

o8
B Setup o e i

Payments Card Selection Card Details

& Account Services >

Account Number*

Collections N ‘ ° ‘
Reports ‘ .

Card Number®

B Approvals

Nothing Here Yet

Reason for Card Re-issue/Replacement Click here to view fees

Reason®

RESET FETCH

CANCEL

Image 15 — Debit Card Re-issue | Initiate page

(1)
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When the details are filled and you click on “Review”, you will land on the "Review” page where you can
either go back to the Initiate page by clicking “Previous” or proceed by clicking “Submit” (Image 16).

- ADCE S Corporate v - Cr
o { RbcaP  PROCASH B 1152 AM | 13-Mar-2024 Q | ® | €
B Dashboard £ > Account Services > Debit Card > Debit Card Re-issue > Initiate
ashboard )
- o8
2 Setup S| 0
{8} Payments Card Selection Card Details
o i 5
_ Pending Activation 5264°=""1586 AED 0.00 AED 0.00 AED 0.00
& Collections - -
52641586
= Reports
B Approvals
Reason for Card Re-issue/Replacement Click here to view fees
Lost/Stolen
DISCLAIMER

CANCEL PREVIOUS m

Image 16 — Debit Card Re-issue | Submit page

1.3.1. Authorized List

To see the authorised Debit Card Request, follow the steps given below (Image 17).
i) Select "Account Service” tab on the left panel
i) Select "Debit Card Re-issue” option under Debit Card module

iii) Select "Authorized List" option

‘5 Q Enter keyword to search
B8 Dashboard Accounts and Services Credit Card Debit Card
@ Set Account Summary > Credit Card Summary Debit Card Summary
etup
» Account Statement > Credit Card Statement Debit Card Control
Payments Account Details , Credit Card Payment Debit Card Re-issue
o . » Virtual Account Statement > Credit Card Contro Initiate
& Account Services > Authorized List
, Credit Facility Summary S —
Pending List
& Collections Service Request
Rejected List
= Reports » Corporate Banking Service Request Debit Card Cancellation
, SWIFT GPI
Approvals

Image 17 — Debit Card Re-issue | Authorized List option

(12)
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After landing on the Authorized List page (Image 18), you will be able to view a list of all authorised requests
in a table format. Under the Actions column, you will be able to view each request detail, respective
authorisers and other actions, if applicable.

Note: You can initiate a new request by clicking on “+ INITIATE" located on the right hand side.

o ™ - -
““““ Corporate v %
] [ ADCEPP  PROCASH 1 v 12:14 PM | 13-Mer-2024 Q ‘ ©) | G .
BB Dashboard @ » Account Services > Debit Card > Debit Card Re-issue > Authorized List
" A~ oo A
& Setup c a|lw i

53 Payments y Authorized List Pending List Rejected List + INITIATE
2 Account Services
Authorized List Q. Enter keyword to search (SR

®

& Collections
- Reference Number ¢ Bank SR Number & Account Number & Debit Card Number ¢ Reason for Re-issue / Replacement & Request Date ¢ Actions
[= Reports

@ Approvals

No Records Found

Image 18 — Debit Card Re-issue | Authorized List page

1.3.2. Pending List

To see the pending Debit Card Request, follow the steps given below (Image 19).
i) Select "Account Service” tab on the left panel
i) Select "Debit Card Re-issue” option under Debit Card module

iii) Select "Pending List" option

‘5 Q Enter keyword to search

B Dashboard Accounts and Services Credit Card Debit Card

Account Summary Credit Card Summar Debit Card Summar
& Set y y Y

etup

Account Statement , Credit Card Statement Debit Card Control
Payments > Account Details » Credit Card Payment Debit Card Re-issue
o A e Virtual Account Statement , Credit Card Contro Initiate
A Account Services > Authorized Lis

Credit Facility Summary Authorized List
- . Pending List
&? Collections > Service Request

Rejected List

_ ) Corporate Banking Service Request Debit Card Cancellation
[£ Reports

SWIFT GPI
Approvals

Image 19 — Debit Card Re-issue | Pending List option
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After landing on the Pending List page (Image 20), you can see a list in a table format with all requests that
are pending authorisation. You can also perform some actions available in the last column of this table.

Note: You can initiate a new request by clicking on “+ INITIATE" located on the right hand side.

- { AP | PROCASH Corperete N 12:22 PM | 13-Mar-2024 QO .

B3 Dashboard {ay > Account Services » Debit Card > Debit Card Re-issue > Pending List

& Setup

£53 Payments Authorized List  [EZEIN RIS Rejected List + INITIATE
o .
& Account Services > Pending List Enter keyword to search (ORI

& Collections
= Reference Number & Account Number ¢ Debit Card Number & Reason for Re-issue / Replacement & Request Date & Status & Actions

I= Reports

[ Approvals

No Records Found

Image 20 — Debit Card Re-issue | Pending List page

1.3.3. Rejected List

To see the rejected Debit Card Request, follow the steps given below (Image 21).
i) Select "Account Service” tab on the left panel
i) Select "Debit Card Re-issue” option under Debit Card module

i) Select "Rejected List” option

& Q Enter keyword to search

B3 Dashboard Accounts and Services Credit Card Debit Card

Account Summary Credit Card Summary » Debit Card Summary
€3 Setup

Account Statement Credit Card Statement > Debit Card Control
Payments Account Details Credit Card Payment Debit Card Re-issue
o . Virtual Account Statement Credit Card Contro Initiate
& Account Services > Astharis

. Authorized List

Credit Facility Summary

= Coll Pending List
ollections Service Request

= Rejected List
_ Corporate Banking Service Request . Debit Card Cancellation
[= Reports

SWIFT GPI

Approvals

Image 21 — Debit Card Re-issue | Rejected List option

(14 )




PROCASH Klad[l)mbédBu ’

In the Rejection List page, you can see a list of all rejected requests in a table format. You can also perform
some actions available in the last column of this table like accepting a rejection, viewing details and
resubmitting the request for authorisation (Image 22).

Note: You can initiate a new request by clicking on “+ INITIATE" located on the right hand side.

= { ADCEP  PROCASH Corporate v S— el .
3 Dashboard @ > Account Services > Debit Card > Debit Card Re-issue > Rejected List
& Setup [S =00 «JN|
3 Payments Authorized List  Pending List [ R=tS TR 4 INITIATE

o i
& Account Services > -
_ Rejected List Q. Enter keyword to search @ %L

& Collections
= . Reference Number & Account Number & Debit Card Number & Reason for Re-issue / Replacement & Request Date ¢ RejectReason & Actions

Reports

B Approvals

No Records Found

Image 22 — Debit Card Re-issue | Rejected List Page

1.4. Debit Card Cancellation

Similar to the Chapter 1.3—Debit Card Re-Issue, you can cancel your debit card by using the “"Account
Service” tab on the left panel. Follow the steps given below (Image 23).

i) Select "Account Service” tab on the left panel

ii) Select "Debit Card Cancellation” option under Debit Card module

i) Select “Initiate” option

& Q Enter keyword to search
B Dashboard Accounts and Services Credit Card Debit Card
Account Summary » Credit Card Summary » Debit Card Summary
€3 Setup
Account Statement Credit Card Statement Debit Card Control
Payments Account Details Credit Card Payment Debit Card Re-issue

o : Virtual Account Statement Credit Card Control Debit Card Cancellation
& Account Services >
Credit Facility Summary Initiate

Authorized List

@ Collections Service Request
Pending List
Corporate Banking Service Request )
[£ Reports Rejected List

SWIFT GPI
Approvals

Image 23 — Debit Card Cancellation | Initiate option
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Once you land on the Initiate page, you will be able to complete your Debit Card Cancellation process
(Image 24). As indicated in Chapter 1.3, you will need to select the details. Start by first choosing “Account”,
then “Debit Card”, then click on “Fetch” to view the card details, and then click “Review”. You will get
another page where you can either go back by clicking on “Previous” or proceed by clicking “Submit”.

& [ ADEEP  PROCASH Corporate v - alo| el
1254 PM | 13-Mar-2024
B Dashboard {2} > Account Services > Debit Card > Debit Card Cancellation > Initiate
~ g
2 Setup e i
{8} Payments Card Selection Card Details
& Account Services > Account Numbe
NMCDC Card Numbe:
& Collections i Open 52931960
5293 e 1960

= Reports
B Approvals

CANCEL PREVIOUS SUBMIT

Image 24 — Debit Card Cancellation | Initiate page

1.4.1. Authorized List

To see the authorised Debit Card Request, follow the steps given below (Image 25):
i) Select "Account Service” tab on the left panel
ii) Select “Debit Card Cancellation” option under Debit Card module

iii) Select "Authorized List" option

) Q Enter keyword to search
B3 Dashboard Accounts and Services Credit Card Debit Card
Account Summary » Credit Card Summary > Debit Card Summary
€3 Setup
Account Statement Credit Card Statement » Debit Card Control
Payments Account Details Credit Card Payment » Debit Card Re-issue

o . Virtual Account Statement Credit Card Contro Debit Card Cancellation
& Account Services >
Credit Facility Summary Initiate

& Collections Service Request Authorized List
Pending List

Corporate Banking Service Request

SWIFT GPI

Rejected List

[= Reports

Approvals

Image 25 — Debit Card Cancellation | Authorized List option

(16 )
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After landing on the Authorized List page (Image 26), you will be able to view a list of all authorised
requests in a table format. Under Actions column, you will be able to view each request detail, respective
authorisers and other actions, if applicable.

Note: You can initiate a new request by clicking on “+ INITIATE" located on the right hand side.

fal sy ~ — e
o { ABCaP  PROCASH Corporate e O || (@) .

B3 Dashboard {a) > Account Services > Debit Card > Debit Card Cancellation > Authorized List ~

~

8 Setup s e vl

53 Payments Pending List (1) Rejected List + INITIATE
o . 5

2,

& Collections
= : Refersnce No. & Bank SR No. © AccountNo. & Debit Card No. Resson for Cancellstion/Blocking & Request Date ¢ Status | Actions

5293**"*"4105 Open 14-0c1-2022 00:27:31 Complet:

Image 26 — Debit Card Cancellation | Authorized List page

1.4.2. Pending List

To see the pending Debit Card Request, follow the steps given below (Image 27).
i) Select "Account Service” tab on the left panel
i) Select "Debit Card Cancellation” option under Debit Card module

iii) Select "Pending List" option

S Q Enter keyword to search
B8 Dashboard Accounts and Services Credit Card Debit Card
» Account Summary » Credit Card Summary » Debit Card Summary
€3 Setup
» Account Statement > Credit Card Statement Debit Card Control
Payments » Account Details » Credit Card Payment » Debit Card Re-issue

o X > Virtual Account Statement > Credit Card Control Debit Card Cancellation
& Account Services >
» Credit Facility Summary Initiate

; Authorized Lis
& Collections ; » Service Request uthorized List

Pending List
, Corporate Banking Service Request

> SWIFT GPI

Rejected List

[= Reports

Approvals

Image 27 - Debit Card Cancellation | Pending List option

(17 )
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After landing on the Pending List page (Image 28), you can see a list in a table format with all requests that
are pending to be authorised. You can also perform some actions available in the last column of this table.

Note: You can initiate a new request by clicking on “+ INITIATE" located on the right hand side.

& [ K5EEP  PROCASH Corporae ez 210 < [l
B Dashboard @ > Account Services > Debit Card > Debit Card Cancellation > Pending List
@& Setup c e fl
53 Payments . Authorized List (1) Rejected List + INITIATE
Pending List Q. Enter keyword to search @ L
& Collections Reference No. & AccountNo. & Debit Card No. & Reason for Cancellstion/Blocking & Request Date & Status & Last Actio Actions
Reports ’ 52935005 Open 06-Jul-2023 17:04:38 Pending Create ©® v X

=
& Approvals

Image 28 — Debit Card Cancellation | Authorized List page

1.4.3. Rejected List

To see the rejected Debit Card Request, follow the steps given below (Image 29).
i) Select "Account Service” tab on the left panel
i) Select "Debit Card Cancellation” option under Debit Card module

i) Select “Rejected List” option

EJ Q Enter keyword to search
B3 Dashboard Accounts and Services Credit Card Debit Card
, Account Summary Credit Card Summary » Debit Card Summary
€3 Setup
» Account Statement Credit Card Statement » Debit Card Control
Payments > » Account Details Credit Card Payment > Debit Card Re-issue

o _ > Virtual Account Statement Credit Card Control Debit Card Cancellation
& Account Services >
> Credit Facility Summary Initiate

& Collections > > Service Request Authorized List
Pending List
» Corporate Banking Service Request )
[= Reports > 9 9 Rejected List

> SWIFT GPI
Approvals

Image 29 — Debit Card Cancellation | Pending List option

(18 )
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In the Rejection List page, you can see a list of all rejected requests in a table format. You can also perform
some actions available in the last column of this table like accepting a rejection, viewing details and
resubmitting the request for authorisation (Image 30).

Note: You can initiate a new request by clicking on “+ INITIATE" located on the right hand side.

& { ADCEP  PROCASH TR ovseminmarzozs X | @] € .

3 Dashboard {2 > Account Services > Debit Card > Debit Card Cancellation > Pending List

@ Setup ca8|lw

Payments Authorized List (1)  [ZUGONIEERUN  Rejectsd List + INITIATE
o - o
Pending List Q. Enter keyword to search @

& Collections
g Reference No. & Account No. & Debit Card No. & Reason for Cancellation/Blocking & Request Date & Status ¢ Last Actio Actions

£ Reports 52035005 Open 06-1ul-2023 17:04:38 Pending Create

[ Approvals

Image 30 — Debit Card Cancellation | Authorized List page






