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1. Single Payment Request

This guide provides you with a detailed explanation on how to perform, authorise or reject Single Payment
transfers in ProCash. You will also find a description on useful features like transactions summary page or
quick links.

For more information on other ProCash modules or other payment types, please refer to their respective
guides.

1.1. Summary Screen

To see the Summary screen for a Single Payment Request from the Payment tab available on the left
panel, you must follow the below steps:

i) Select Payments tab on the left panel
ii) Select Single Payment Request option

iii) Select Initiate option — you will be directed to the Initiate Request page

X Close ) Q_ Enter keyword to search
B8 Dashboard
© © Masters Bill Payment Transactions
@ Setup > Beneficiary > Biller Registration > Own Account Transfer
> Beneficiary Upload > Biller Registration Upload Single Payment Request
& Account Services

Initiate

P. Authorized List
tod Payments
Y 2 Pending List

N N Rejected List
Authorization Dashboard
Bank Rejected List

> Bulk Payment Request

> Send to Bank

> Standing Instruction Management
> MT101 Incoming Status

> MT101 Outgoing Status

> MT101 Outgoing Initiation

> WPS Payment

> Host to Host Upload Log

» Reject Transaction

Image 1 - Single Payment Request | Initiate option

When landing on the Initiate page (Image 2) you will be able to:

 Initiate Single Payment transactions by selecting the “Initiate (Payment Method Wise)” option available
on the screen in case you prefer to start your payment journey by selecting the payment type. Selecting
this option will take you to the Initiation page (refer to chapter 1.2)
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* You can also Initiate Single Payment transactions by selecting the “Initiate (Beneficiary wise)” option
available on screen in case you want to start your payment journey by selecting the beneficiary.
Selecting this option you will take you to the Initiation page (refer to chapter 1.6)

* Thereisan optiontoview all electronic and physical transaction statuses with a view of total transaction’
volume and value details. Also, you can see the number of payments that are pending, rejected,
processing, authorised and processed for the last 30 days

* You can also use the "Quick Pay” option by entering a few details such as the Beneficiary Name,
Account Number and the Payable Amount (refer to chapter 1.7)

= [ ABCEP  PROCASH Corporate. R osssamMinscp2023 Q| @ | ¢+ n
v
B 5 Payments > Transactions > Single Payment Request > Initiate ~
2 caevld
o
o v
Initiate (Payment Method Wise) Transaction Status Electronic Quick Pay
©
= I you know the Payment Methoc! then please cick here 1 Intate 27 ) P a @
= Total Transactions P
AED 10234307
XD Account Sefection
20 0 0 Account Number ~ Debit Account” v
Initiate (Beneficiary Wise) . = s ——
o n P
S 2ee e B e xsaance AED000 Curtency ~ | Payable Amount
Note: Data Display for last 30 Days
m FrequentPayments  RecentPayments  Upcoming Payments  Template =Bl

[ seiect airecords @ Q Enterkeywordtosearch @ ¥

o ProCash Batch Number & Draft Name ¢ Draft Description & Transaction Date & Value Date Debit A Number ¢ DebitA Title ¢ Beneficiary Account Number ¢ Actions

O Amnit Single Payment Draft Amrt Single Payment Draft 15-5ep-2023 15-Sep-2023 usE @

« <@ v

Rowsperpage 10 v

Image 2 — Single Payment Request | Initiate page

Also, on the same page you can:

» See your most frequent transactions by selecting the “Frequent Transactions” option
« See the most recent transactions by selecting the "Recent transactions” option

e See the upcoming transactions by selecting the “Upcoming Transactions” option

e See the saved transactions’ templates that you can reuse anytime in the future by selecting the
“Template” option

Additionally, you will be able to see in table format, the transactional data of the frequent, recent and
upcoming transactions (Image 3).




[ AOCED  PROCASH

ons » Single Paymens Rlequess » initiste
Inmiate (Fayment Method Wise) Transactsan Status Emcwone

peis ks £ Parjrras MArthsdd then i 50K Rers 1 ntatn 8
o Traasactons

R @ B ow

AED ¥2,443 07

S vaise

o

Insiate (Beneficiary Wise) - Fpected Peocwnaing

Fpou know Thes Deneficiany Sen pieste chck hers 1o infSate o

Mote: Citn Dvsplay for last 30 Days

m Frogeent Payments  MecontPayments  Upcoming Paymests  Tomplabe
| Seie an Reconss (T
ProCash Batch Nember & Drat Name 2 Draft Description Trarmaction Date 2

Areeit Siegle Pagmen: Dest ATt inge Payment Dt TE5e0-2023
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Qusick Pay

Beneficiary”

Mccount Selecion

Account Number

AEDODO

Velue Date Dicbit Accout Nomber 2

15500- 2003

Debit Account Title &

ADCED

(2]

Curmency | Payabie Amour

B:=

o Entwkepwordlosearch 3
Beneficiary Acoount Number ©  Actions

use W

Image 3 — Single Payment Request | Initiate Page — Frequent, Recent, Upcoming tab

The displayed data in table format can be customised, e.g., table data can be sorted, filtered and columns
can be reordered via the drag and drop feature or even hidden (Image 4). You can save this customisation,

so that it can be reflected during your next login.

Corpree
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=5] 12 » Payments > Transactions » Single Paymens Request > nitiate

(Payment Method Wise) Transaction Status Exscynnie

Paryrruors Mot fhen plesss click hers in initein 8
T Trassactons
AED %02 44307

o

insiate (Beneficlary Wise] E——

¥ you know e Benstciary Sen pissse cick here 33 insate %

Mote: Data Drsplay for lest 30 Days

oan  Frquntraymers [N upcomieg eaymerts  Tempite

Detit Aceourt Number 2 Dbt Accent Ttle © Beneficiary Accoust Number &

%

#an Cotamn

fuggeios Trig Cotumn

atoeive AB

T Groun by BeneSciary Acount Numoer

Fowtpe page 10w

Cusick Pay

Beneficiary”

Azesur Seimcseey

Account Number

AED 000

2 Debit Amourt

130g

1100

100

Image 4 - Single Payment Request | Initiate Page — Table format

2 Payable Amourtt

waM ssep O

Cuméney - | Paysbis Amousr

7 Enlerkeyword o search @) 4

Payment Mathod  Actions

eemalFuna Tar OD BSTIATE
epnal Funa Tar OD INTIATE
Exterwifeng Tral @D INITIATE
weprnal Funa Bar 0D BSTIATE
ContriBari Pyt 0D INGTIATE
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Apart from customisation, you can filter this data further or even use the actions column for your
convenience (Image 5).

[ ADCEP  PROCASH

12 » Peyments » Transactions » Single Paymens Request » Inftiaee

Transaction Status Elecwonc v Quick Pay

Beneficiary” Q

Account Number

Iniiate (Beneficiary Wise]

AED 000

¥ et kv 5 Barwtciary Sar pimat £hck hare 33 inate Aaricei i o A
Note: Dt Displary for st 30 Days
Dran Fraqasnt Payments Upcoming Payments Template a ®
0 Ener keywoed lo search @+
Detit Acrount Number Dbt Account Title & Baneficiary Account Number o - “ate Reference Number & £ Debit Amount  Puyable Amcunt  Payment Method | Actions
o~ EeET] - weemalFundBer | @ INTWIE
1300 - memelFud e | @ MTIATE
2300 - e Te| @ waTmTe
3400 - meemnPedTar | O INMTIATE
T Group by Beneficiry Accoun NumEer
100 - ConveBaPoy| @ ITITE
Fowi oo page 10w c < =

Image 5 — Single Payment Request | Initiate Page — Table actions

1.2. Initiate Single Payment (Payment Method Wise)

To initiate a Single Payment from the Payment tab available on the left panel, you must first follow the
below steps:

iv) Select Payments tab on the left panel

v) Select Select Single Payment option

vi) Select Initiate option (Image 6)

vii) Select Initiate (Payment Method Wise) (Image 7)

X Close (=) Q_ Enter keyword to search
H3 Dashboard
“ “ Masters Bill Payment Transactions
@3 Setup > > Beneficiary Biller Registration Own Account Transfer
> Beneficiary Upload > Biller Registration Upload Single Payment Request
2 Account Services > -

__ Authorized List
Payments >
Pending List

~ Rejected List
Authorization Dashboard

Bank Rejected List
Bulk Payment Request
Send to Bank
Standing Instruction Management
MT101 Incoming Status
MT101 Outgoing Status
MT101 Outgoing Initiation
WPS Payment
Host to Host Upload Log

Reject Transaction

Image 6 — Single Payment Request | Initiate Page
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o . o = e Benaficiary” Q
AED 10244307
(ki Azcoum Saiscten
: : Account Number w  Dub

miate (Bene " 2 9 ]

Inisiate (Beneficiary Wise) Basdeg Wi it

o 1 A  Bala A e
o chck hare sainsate - S A v AED 000

Euronred Pricenies

Note: Dwta Dvsplery for lest 30 Disys.

1. [—

Setean & Becoass. ()

Recont Payments  Upcoming Paymests  Templabe

B:=

o Emer keywerd losoarch (3 L
ProiCash Batch Nomber et Mame 2 Draft Beseription TramasctionDabe & = ValueDats 3 Dieksit Aceount Nember 3 Detit Aecourt Title & Beneficiary Account Humber 1 Actions
Arrett Siegie e Dot et Gingie Peyment Drat T Bep-a0d T-Sep-a0a7 wi @

Image 7 — Single Payment Request | Initiate (Payment Method Wise)

1.2.1. Initiate Single Payment (Payment Method Wise) — Payment Details

After selecting the Initiate option, you will land on the screen where the first step is to provide the Payment
details like the payment method, debit and credit account, currency, payable or debit amount, corporate
reference number, remittance details and remittance code (Image 8).

= BTGP PROCASH - warinswaon Q| @ “-"ﬂ

= @ > Paymems > Transactons > Single Payment Request > Inkiate

c8eeNasd
2 41@ [—— ) @ Beneficiary & Addtscns! Detats @ Reviow Ostats & Contrm

Payment Details

2 Varn Dune’ coount Selecson
15-Sep-2023 15-Sep-2023 x 8

ccourt Selecto Uploaa Sepperting Documents ©
=] Account Namber bt Account
t Method
Co 2 -
o . 3 + ADO MOS
@ Poystio Amoum ®  cumency | Amount Exchange Detail Payment instiuctions ADOMORE
Peymert Instructcn”
Debt Amount ®  cumency | Ameunt
Dee! Number

WOotare - Presie resd Peyrrents Terms and Condtions her

cancEL

Image 8 - Single Payment Request | Initiate (Payment Method Wise) — Payment details
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Under the Payment Method option you can select the below payments (Image 9):
l. Internal Fund Transfers (IFT)

Il. External Fund Transfers (UAEFTS)

lll. External Fund Transfers (FCY)

IV. Corporate Salary Transfers (CST)

V. Central Bank Payments (CBFT)

= { p———— e T - ]
=) 12 » Payments > Transactions » Single Payment Request » initlate
@ ceanas
2 ;‘O Payment Dotats ) @ Beconciey & Acctionel Detats @ Frovtes Dotats & Corfiem
= Payment Detalls
=

prem—— aise Date Asssu Secson [ — Upioad SuppOMENG Documents ©

15-Sep-2023 15-Sep-2023 x5 Account Numbes w .

Payment Mesiod < Tite sl A < Bal =

Intemal Fund Transfers - AED 9669 . o

Comsome Refarence Humer

1236458

~ v e hores” ADD MORE
@ Payabie Amount @ pep . 8.00 Excnange Detas ™ Payment Instnuct ]
[NS—
po— s Test
Debin A @ e 500
Deal Number
e yect -
e
o mrerts Teore s Condcns b
CANCEL NEXT

Image 9 — Single Payment Request | Initiate Page
1.2.2. Initiate Single Payment (Payment Method Wise) — Beneficiary & Additional Details

After providing all payment details, the “Next” button becomes enabled and once it is selected you will
land on the screen where you can either select an existing beneficiary or add a new one (Image 10).

[ ADCEP  PROCASH nnminsexa Q| @ ti'ﬂ
C} caeawvnNsd

o Prperoct Dot ™\
2 ) ! Roview Dotads & Confiem
B Mot Fund Traestors | AED. )

Beneficlary & Addnional Details

SELECT BENEFICIARY

Nothing Here Yet

ADO NEW BENEFICARY

Ofther Detals

Remaerks

Enrichment / Acdational Detalls

No Envichmants Avaledie

CANCEL PREVIOUS

Image 10 - Single Payment Request- Beneficiary & Additional Details | Initiate Page
(8 )
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1.2.2.1. Initiate Single Payment (Payment Method Wise) — Beneficiary & Additional Details —
SELECT BENEFICIARY

In case you click the “SELECT BENEFICIARY"” option, a list with your beneficiaries is provided from which
you can choose the respective beneficiary (Image 11).

Select Banaficiery @ Emerbeywordiosearch @)

-] s Emed O
IDELETION imiermal Fund Transfers
ADNERIFY nteemnal Fund Tasafos
FTBENE imiermal Fung Trassfers
sanTy 100 07 Jant smamal Fune Tranahor
786876 Mmermal Fund Transfers
FTRUN smamal Fun Tranafors

RUNTINEBENE el Fund Transfers

Romscepage 0w

CLOSE

Image 11 - Single Payment Request — Beneficiary & Additional Details | Select Beneficiary | Initiate Page

To proceed with the transaction, you must select the “Review” option available at the below right corner
(Image 12) to review the information of the beneficiary that was selected.

Also, before submitting, you are always able to modify the selected beneficiary details. Go to the previous
screen, cancel and save the present transaction as a draft in case you want to come back later to this
transaction; it will be saved under “Save as draft” list (see Image 2).

c8whd

) @

g o @ ERn

Beneficiary & Additional Details

"

MOEHEY BENEFKCIARY l Bishidiciary Dirlais Benaticiary hiame S0

Banetciary Accun AN (Crecit Cavd B Ao oy Sy

aisd, el Singapare

ADD NEW BENEFICLARY ]

Othar Datalls

Bt
T Teanscanons.

Enichment / Addrtional Details
P Enrichmonns Avsilabie

Wmpanant: Pt resd Feyrmets Tarma and Conditians here

CANCEL SAVE AS DRAFT PREVIOUS m

Image 12 - Single Payment Request — Beneficiary & Additional Details | Select Beneficiary | Initiate Page

(9 )
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1.2.2.2. Initiate Single Payment (Payment Method Wise) — Beneficiary & Additional Details —
ADD NEW BENEFICIARY

In case you click "ADD NEW BENEFICIARY", you will be required to provide the following beneficiary
details (Image 15):

|. Beneficiary Type which can be:
o Generic — Beneficiary details will be accessible to all ProCash users

o User Wise — Beneficiary details will be only accessible to the user who has created the beneficiary

ll. Bene Code (unique beneficiary code), beneficiary name, beneficiary account no or IBAN or card number
(in case of credit card payment)

[ll. Choose the Advice dispatch option in case you need beneficiary details to be sent electronically or to
be printed

Once all the required information is given, select "“Add” to create/add the newly created beneficiary. In
case you want to cancel the beneficiary creation process, you can select “Cancel” or you can also go to
the previous tab by selecting the “Previous” option.

Baneficiary Detads

Becatinry Tro Beretomy Coce Bareticiary Name
Ganwric w7 Ametanshs Thwary

Aeeet

Frcne Mobie Fax Eme

Payment Meod Detads

Beratory Accourt AN Crest Cad N
1234565625514

Advse Dapatch Detads

B Emes [] SNS 1B Mat ] Couner (] Fau

Image 13 — Single Payment Request — Beneficiary & Additional Details | Add Beneficiary | Initiate Page

(10 )
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1.2.3. Initiate Single Payment (Payment Method Wise) — Payment Details

To proceed with the payment after adding the beneficiary you need to press the "Review” button.

Then, in case all information is correct, you just need to press “Submit” (Image 14) to proceed with the
payment. You can also save these details as a template by selecting the “Save as template” button.

e tn ey & b ot (b ™
O== () e vt e )

temal Fund Trensters

Errichment ! Additionel Detads

CANCEL PREVIOUS | SAVE AS TEMPLATE ] m

Image 14 - Single Payment Request — Beneficiary & Additional Details | Initiate Page

Once a request has been submitted, you will get a payment confirmation pop up with relevant payment
details like ProCash batch number, debit account number and title, beneficiary name and code, payable
amount, payment method, transaction date and time (Image 14).
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Image 15 — Single Payment Request — Payment Confirmation Message| Initiate Page

After adding the beneficiary, you need to review all payment details. In case all is correct, then you just
need to press the "Submit” button to proceed (Image 13) and the payment request is submitted.

You will get a payment confirmation message with all the required details like ProCash batch number, debit
account number and title, beneficiary name and code, payable amount, payment method, transaction

date and time (Image 9).
1.3. Initiate Single Payment Request (Beneficiary Wise)

Another option to initiate a single payment request is by selecting the “Initiate Single Payment Request
(Beneficiary Wise)” option (Image 16).

This option is very useful in case you already know to which beneficiary you'll be making the payment.
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= { ABcsP  PROCASH Corporate v osseAMiBsen208 Q| @ | €+ ﬂ
B @) Payments > Transactions > Single Payment Request > Iniiate v
@ Celvwla
S
Initiate (Payment Method Wise) Transaction Status Electronic Quick Pay
© B
. Beneficiary Name : o}
If you know the Payment Method then please click here to Initiate: Beneficiary” Q
= Total Transactions 84 Payment Method
AED 102,343.07 Credit Account
LEERETD Account Selection”
20 o o Account Number v Debit Account” v
Initiate (Beneficiary Wise) Pending Rejected Processing ‘Account Tite:
[ 13 Account Balance AED 0.00
If you know the Beneficiary then please click here to Initiste FireR B ceseed G Currency v | Payable Amount”
Note: Data Display for last 30 Days
W FrequentPayments  RecentPayments  Upcoming Payments  Template [=E
[[] select Al Records @ Q Enterkeywordtosearch @
] ProCash Batch Number & Draft Name & Draft Description < Transaction Date & Value Date ¢ Debit Account Number & Debit Account Title & Beneficiary Account Number ¢ Actions
O AmnitSingle Payment Draft Amrit Single Payment Draft 15-Sep-2023 15-Sep-2023 use ™
Rows perpage 10 « <> »

Image 16 — Single Payment Request | Initiate (Beneficiary Wise) | Initiate Page

After selecting this option, you will be required to select a beneficiary by clicking on the “Select Beneficiary”
option (Image 17). Then you need to choose a beneficiary from a list that is displayed (Image 11).

With the beneficiary already selected, you can proceed with the payment details and click on review and
submit (Image 12).

Finally, you will get the payment confirmation message with all the relevant details (Image 15).

= [ RScsP  PROCASH Coporate — eamissman Q0| ¢ [B)

2 > Payments > Transactions > Single Payment Request > Initiate v
<

2 @M ) @m.m..s ®mmm

Beneficiary & Additional Details

Celvldd

& B

o]

@

SELECT BENEFICIARY l

Nothing Here Yet

Select or Add a Beneficiary to Begin

Enrichment / Additional Details

No Enrichments Avallable

Important : Please read Payments Terms and Condiions here

CANCEL

Image 17 — Single Payment Request | Initiate (Beneficiary Wise) | Initiate Page
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1.4. AQuick Pay Module

If you want to perform a simple payment with minimum clicks, you can use the Quick Pay module
available at the top right corner of the Initiate screen of Single Payments (Image 18).

= [ ADCEP  PROCASH

BB @ »Paymencs > Tronsoctions > Singhe Paymens Request » butiste ~

Execronc - Qusck Pay

Inmiate (Beneficiary Wise) Pencng J— Processing

S — e s Accoums Bawnce AEDD 0O

B oot ravmanss Tempiate @=

[ sevecas econas @ O Enteskeymoed in sesrch @ 3

(=] ProCash Batch bomber < Coutt Name o (Dratt Dencription < Transaction Dase < Value Date Dietsis Accoune Nomber < Dbt Accoum Taie < Bemeficiary Account Wurmier | Actions

[m) At Single Paymment Dest At Sngie Peyment Drot 15.500-2023 155002023 vse @

Image 18 - Single Payment Request | Quick Pay | Initiate Page

To perform a single payment through this module, you just need to provide basic information such as the
beneficiary, debit account number, payable balance, corporate reference number, payment instruction,
remittance category and code.

To cancel or to clean all details, you can click on the “Cancel” button. In case all information is correct,
you can proceed with the quick pay request by simply clicking the “Pay” button (Image 19).

Bemanie Codd”
Funss T - indhvidual Auridical

CANCEL

Image 19 - Single Payment Request | Quick Pay | Initiate Page

(14 )
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Once- the request has been submitted, you will get a payment confirmation pop up with all the required
details like ProCash batch number, debit account number and title, beneficiary name and code, payable
amount, payment method, transaction date and time (Image 20).

Image 20 - Single Payment Request | Quick Pay | Initiate Page

1.5. Authorization List

To see single payment requests that are authorised, you must follow the below steps:
i) Select Payments tab on the left panel
i) Select Single Payment Request option

iii) Select Authorized List option

X Close (=) Q_ Enter keyword to search
B8 Dashboard
° ° Masters Bill Payment Transactions
b Setup Beneficiary Biller Registration Own Account Transfer
Beneficiary Upload Biller Registration Upload Single Payment Request

o
& Account Services Initiate

P. Authorized List
| FEOTTEE 2 Pending List

. Rejected List
Authorization Dashboard
Bank Rejected List

Bulk Payment Request

Send to Bank

Standing Instruction Management
MT101 Incoming Status

MT101 Outgoing Status

MT101 Outgoing Initiation

WPS Payment

Host to Host Upload Log

Reject Transaction

Image 21 - Single Payment Request | Authorized List option
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After landing on the Authorized List page (Image 22), you will be able to view a list of all authorised
transactions

in a table format. Under the Actions column you can view each transaction’s details and respective au-
thorisers, if applicable.

[ AGTER  FROCASH

3 s Papmerny « Transacnzng - Bus

® B8 |

m Pensding Aushoritation List () Awjected Lint ) Bank Beected Lint + MITIATE
m
Authorized List Enw kepmordfoseanch @ i £
= ProCash Bavch Mumtsr 2 Banch Reference Numeer < Paymarst Fila Mo & 2 Papatie Amourd (AEDY  Chaned © Faraecion Cowt o intigion Metrod & & Usiosdea By © Vriad Dets | Actons
HE  wes [ [T Copome
I8 SWET ioss
E000  WEB 2 [
ViR Settmn 1T e wes Usess wome
S vER H L L
Rl_Setin_t 657G WEB 1 e
VIGVA_Setin 1 ENED  WEB 1 = Doy
R Satium T wER " Uoass
is wes Rigrnae
Beci 4064 ES ] [

Image 22 - Single Payment Request | Actions column of Authorized List

To view the details of a specific transaction, you just need to select the eye icon under Actions columns.
Then a screen with all information about the selected transaction will come up.

To go back to the Authorized List page, just press the “Back” button.

[ ZETEP  PROCASH

L T

Makar Cracsar Dutsa

cawcm. [ mack

Image 23 - Single Payment Request | Transaction details from Authorized List

(16 )
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To view all authorisers of a specific transaction, you just need to select the users icon under the Actions
column and to go back to the Authorized List page, just press “Close” button.

HSap 201 HONID

1502908050

(R

Image 24 - Single Payment Request | Authorizers from Authorized List

1.6. Pending List

To see the Pending Single Payment Request, you must follow the below steps:
i) Select Payments tab on the left panel
ii) Select Single Payment Request option

iii) Select Pending list option

X Close (=) Q_ Enter keyword to search
B3 Dashboard
Masters Bill Payment Transactions
b} Setup > > Beneficiary > Biller Registration > Own Account Transfer
> Beneficiary Upload > Biller Registration Upload Single Payment Request

o ,
& Account Services Initiate

= Authorized List
Payments >
Pending List

" Rejected List
Authorization Dashboard
Bank Rejected List

> Bulk Payment Request

> Send to Bank

> Standing Instruction Management
> MT101 Incoming Status

> MT101 Outgoing Status

> MT101 Outgoing Initiation

> WPS Payment

> Host to Host Upload Log

> Reject Transaction

Image 25 - Single Payment Request | Pending Authorization List option

(17 )
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After landing on the Pending Authorization List page (Image 26), you can see a list in a table format with
all transactions that are pending to be authorised; you can also perform some actions available in the last
column of this table.

Detit Accsun wumbar Dot Ao Tite & Basssiciry Locims Mumts & Baeticiany 3

EEEEEEE BT

» » » » D D D D D D

Image 26 — Single Payment Request | Pending Authorization List option

In this page, you can also customise your columns and save the respective customisation any time.
Under the Actions column (last column of the table presented on Image 26) you will be able to:

» View each transaction’s details by selecting the eye icon: Once this option is selected, a page with the
respective transaction’s details is displayed. On this same page, you are also able to edit, delete, view
authorizers, resend alerts or go back to previous list screen (Image 27)

A e

Benetoury Do ewormas

Cthar Dwtans

Ervichmann | Assonsl Detsds

Image 27 - Single Payment Request | Transaction details from Pending Authorization List page

(18 )
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« Edit a transaction by selecting the edit icon (Image 28): Once this option is selected, you will land on
the respective transaction initiation page wherein you can change any details and initiate again the
transaction (for a more detailed explanation about the transaction initiation process, please refer to
chapter 1.2)

Parsaet iy’ + #on mome

oFa

Image 28 — Single Payment Request | Edit transaction from Pending Authorization List page

e Approve a transaction by selecting the check icon: When selecting this option, the OTP must be
provided and then Submit option must be selected

e Rejectatransaction by selecting the cross icon: When rejecting a transaction, a reason for the rejection
needs to be provided

e Delete a transaction by selecting the bin icon: When deleting a transaction, it is required to confirm it
by selecting "Ok" (Image 29)
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Centrm

e you sne you wank 1o delet 17

cuose

Image 29 — Single Payment Request | Delete a transaction from Pending Authorization list page

e View the respective authorizers by selecting the users icon: When selecting the Authorizers List icon,
a list with the authorisers details is displayed (Image 30)

15:558-2020 BEEN

Image 30 — Single Payment Request | View Authorizer from Pending Authorization List

» Send a notification to the remaining authorisers to authorise the transaction by selecting the Refresh
icon (Image 31)

(20 )
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B8 Dashboard (@ > Payments » Transactions > Own Account Transfer > Pending Authorization List

Alert has been sent successfully

c
Pending Authorization List [[] Select Al Records ()

l= Reports
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Image 31 — Single Payment Request | Notification of transaction from Pending Authorisation List

2. Rejected List

To see the Rejected Single Payment Request, you must follow the below steps:
i) Select Payments tab on the left panel
i) Select Single Payment Request option

i) Select Rejected List option

X Close o Q_ Enter keyword to search

B8 Dashboard

— Masters Bill Payment Transactions

2 Setup Beneficiary Biller Registration Own Account Transfer
Beneficiary Upload Biller Registration Upload Single Payment Request

& Account Services Initiate

Authorized List
€23 Payments >
Pending List

Rejected List
Authorization Dashboard

Bank Rejected List
Bulk Payment Request
Send to Bank

Standing Instruction Management

MT101 Incoming Status
MT101 Outgoing Status
MT101 Outgoing Initiation
WPS Payment

Host to Host Upload Log

Reject Transaction

Image 32 - Single Payment Request | Rejected List option

In the Rejection List page, you can see a list in a table format of all rejected transactions. Also, in this page,
you can customise your columns and save the respective customisation any time.

(21)
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Image 33 — Single Payment Request | Rejected List page

Under Actions column (last column on Image 34) you will be able to:

* View each transaction’s details by selecting the eye icon: Once this option is selected, a page with the
respective transaction’s details is displayed. On this same page, you will be able to accept the rejection,
resubmit the transaction or go back to the previous list screen
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Image 34 — Single Payment Request | Transaction details from Rejected List page

(22 )
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e Resubmit by selecting the arrow icon: After selecting the arrow icon to resubmit a transaction, you
land on the transaction initiation screen where you can confirm your review by selecting the "Review”
button or go back to the previous screen by selecting the “Back” button
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Image 35 — Single Payment Request | Resubmit transaction from Rejected list page

» Accept rejection by selecting the check mark icon: After accepting the rejection, the transaction will
be removed from the Rejected List and will be moved to the Authorization List
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