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1. SWIFT GPI

This guide provides you with an explanation about how to track/monitor your payment status on re-
al-time basis. This guide provides you with a detailed explanation about how to perform,to register any
biller authorisze or reject Bulk Payment transfers in ProCash. You will also find some extra information
about useful features like transactions summary page or quick links will be described. This Guide will
detail the registration processes for all billers available in ProCash.

For more information about ProCash modules or other payment types, please refer to their respective
guides.

Additionally, the applicable payment types that can be tracked/monitored are:

External Funds Transfer — Domestic
External Funds Transfer — International
Corporate Salary Transfer (CST)
Central Bank Fund Transfer (CBFT)
MT101 Incoming Payments

In this guide you will also get to know how to access the SWIFT GPI details, which can be checked from
any of the following screens:

Account Summary

Account Statement
Single/Bulk Payments
MT101 Incoming Status
Transaction Query

SWIFT GPI

External Fund Transfers
Central Bank Fund Transfers

MT101 Incoming Payments
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1.1 Single Payment

To view the transaction status in SinglePayment module, you must follow the below steps (image 1):
i) Select "Payments” tab on the left panel

ii) Select “Single Payment” option under Transactions

iii) Select "Authorized List” option

[5 Q Enter keyword to search
B3 Dashboard Masters Bill Payment Transactions
@ Setup 8 > Beneficiary > Biller Registration > Own Account Transfer
> Beneficiary Upload > Biller Registration Upload v Single Payment Request
& Account Services > > Pay Bill Initiate

_ > Bill Payment Upload Autnorized List
Payments > _ ) Pending List
> Bill Payment History Rejected List

[= Reports > Bank Rejected List

> Bulk Payment Request
) Approvals
i > Standing Instruction Management

> Template Management

Image 1 — Single Payment | Authorized List option

After landing on the authorized list page, you will see a "Globe” icon under the Actions columns. This icon
will be enabled for all the processed transactions and is applicable for the payment types mentioned in
the previous chapter that fall under SWIFT (image 2).

Pending List (386)  RejectedList (13)  Bank Rejected List (1) + INITIATE
Authorized List Q_ Enter keyword to search @ %L
it Amount & Payable Currency & Payable Amount & Payment Method ¥ < Channel & Status VO Actions
3000 PHP 46780  External Fund Transfers - F WEB Processed ol
3000 PHP 467.80 External Fund Tiansfers - F. WEB Processec d @8
3000 PHP 46780  External Fund Transfers - F WEB Processed [oR=3
3500  PHP 54936 External Fund Transfers - F WEB Processed [oR=3
3500  PHP 54936 External Fund Transfers - F. WEB Processed [oR=3
3500  PHP 54936 External Fund Transfers - F WEB Processed [oR=3
134 INR 3000 External Fund Transfers - F. WEB Processe d @8
076 AUD 030  External Fund Transfers - F WEB Processed °8
Rows perpage 10 v « <« > »

Image 2 — Single Payment | Authorized List page
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A transaction tracker will appear, which will allow you to monitor where the transaction is and its re-
spective details. For EFl and CST transactions, a download link is available on the top right corner of the
screen, which will allow you to download Swift Advice for the respective transaction (images 3 and 4).

« Calwldd
Transaction Progress Tracker ©  VIEW TRANSACTION DETAILS
UETR
Latest Status Debited Amount Charge Type Credited Amount 18aC 5d0
Completed AED 30.00 BEN PHP 45533 -

ns

@ Or\gmatcr%@ Originator Bank (®) Cor 1t Bank 1 @ Receiver Bank %@ Receiver
11/07/2024 09:43.24 1/07/2024 09:43.24 1/07/2024 09:43.24 T/07/2024 09:43:26 11/07/2024 09:43:26
<> < Fy
8 ZLED au L g
INTERNET BANKING PROJECT DUMMY ABU DHABI COMMERCIAL BANK BDO UNIBANK, INC. BDO UNIBANK, INC. Noel

ABU DHABI , UNITED ARAB EMIRATES CITY OF MAKATI , PHILIPPINES PHILIPPINES

DISCLAIMER

‘While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmation Is not mandatery te the banks. Additionally, credit confirmations will not be
avallable If and when the transfer falls within the domestic ralls.

Image 3 — Single Payment | Transaction Progress Tracker

wyladll yabgyl by .
{1:F21ADCEBAERAAXXX1869159920} [4={177:2407110943) {451:0} ) {1:FO1ADCBAEARXNXX1869159920} {2: 1103BNORPHM
MCKKHN G |

o5 Reference
i641

Bank operation Code

CRED

32A : Value Date/Currency/Interbenk Settled Amount

ted Amount

36
50K ring Custemer - Mame & Address
o0z
ANKING FPROJECT DUMMY ACZ
BUSINESS BAY D
57 - Brc
BRORPHMMAXK
59 icisry Customer — Name & Address
29

N VENTANILLA

GNILA

tance Information

sa 24

T1A : Details of Charges
sEN

71F : Sender’s Charges
Corrency  :AED
hsount  :#0.34

macicn
RO UNIBANK INC.
ng

unds Trf. - Indi

/fvidnal fJuridical

Trail
[5: {MAC: 00000000} [CHK: 7BAEQSEOOEED) }

Image 4 — Single Payment | SWIFT Advice
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After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch
the details pertaining to the transaction available in the GPI (image 5).

Customer Account Numbe
3m 2

INTE

/PH/Manila

SAN 24
45533

Bene

PHP

Completed
107/2024

ansection Processed Date
H07/2024 094326

Bdays Shours 56mins

Remiming Bank Coumr
UNITED ARAB EMIRATES

PHILIPPINES

08

00641

12/07/2024
Last Status Update Date Time
19/07/2024 234230
emining Bank Name
ABU DHABI COMMERCIAL BANK.

iemining Bank BIC
ADC xx

CITY OF MAKATI
BDO UNIBANK_ INC.
Benehiciary |

BNC x

v Bank €1y

b5d0

DEBIT

action Failure Rema
107/2024 09:4324
19/07/2024 19:40:00
ABU DHABI

mermediary Bank Name

PHILIPPINES

CITY OF MAKATI

Charge Begrer/Charge Type
BEN

Image 5 - Single Payment | Transaction Details
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1.2. Bulk Payment

To view the transaction status in Bulk Payment module, you must follow the below steps (image 6):
i) Select "Payments” tab on the left panel

ii) Select "“Bulk Payment” option under Transactions

iii) Select "Authorized List” option

S Q Enter keyword to search

B3 Dashboard Masters Bill Payment Transactions
@ Set > Beneficiary > Biller Registration > Own Account Transfer

etup

> Beneficiary Upload > Biller Registration Upload > Single Payment Request
& Account Services > > Pay Bill + Bulk Payment Request
P t > Bill Payment Upload Initate
£ed Payments >
> Bill Payment History Authorized List

_ Pending List
= Repons 2 Rejected List
Apbrovals Bank Rejected List

PP > Standing Instruction Management

Image 6 — Bulk Payment | Authorized List option

After landing on the page below, click on the “Three strips” icon under the Actions column (image 7), and
it will direct you to the batch.

Authorized List Q_ Enter keyword to search (G
ProCash Batch Number Batch Reference Number £ Payment File Name £ Transaction Date £ Payable Amount (AED) & Char Actions

01 580 12 31 Dctlxlsx 12-Oct-2024 200 WEB

01 558 12 31 Dctxlsx 12-Oct-2024 1795 WEB

01 593 TE N1 31 ST WYN 1. 04-Oct-2024 45578 WEB = %

01 597 a o] 31 122Sep.xisx 21-Sep-2024 020 WEB

01 51 a p1 31 122Seplxisx 21-Sep-2024 020 WEB

01 390 Ba 31 065.xls 21-Sep-2024 410 WEB

01 389 Al Jef - 21-Sep-2024 030 WEB

01 279 12 31 578.xls 21-Sep-2024 410 WEB = 8

01 1250 2¢ 31 819.xls 20-Sep-2024 410 WEB = %

01 183 Al Ref - 14-Sep-2024 030 WEB

Rows perpage 10 v « < 1 2 3 > >
DISCLAIMER
Bic Code will be Override.

Image 7 — Bulk Payment | Authorized List Page
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On the action column, a “Globe" icon will be enabled for all the processed status transactions and is ap-
plicable for all payment types mentioned in Chapter 1 above (image 8).

Batch Details

ProCash Batch Number Batch Reference Number Transacti e

on 80 120ct1 12-Oct-2024

Amount (AED) Supporting D

200

Authorized List (2)

Authorized List Q_ Enter keyword to search (GRS

Remarks For Checker

Value Date & Beneficiary Name £ Beneficiary Bank & Beneficiary Account Number & Debit Currency & Debi Actions
12-Oct-2024 INTE Y AC2 - 31 AED @

12-Oct-2024 Ss la ENBD At 2101 AED <&

Image 8 — Bulk Payment | Batch Details

Similarly to the previous chapter, a transaction tracker will appear, which will allow you to monitor the
transaction and its respective status as below (image 9).

Transaction Progress Tracker @ VIEW TRANSACTION DETAILS
UETR
Latest Status Debited Amount Charge Type Credited Amount 102 137
Completed AED 1.00 SHA AED 1.00 Total Duration (days:hh:mm)
13mins
@ Originator %@ Originator Bank Inters jiatory Bank 1 @ Receiver Bank %@ Receiver
12/10/2024 08:24:23 12/10/2024 08:24:23 12/10/2024 08:24:23 12/10/2024 08:24:24 12/10/2024 08:24:24
<o <o <o
8 oy ey Lt g
INTERNET BANKING PROJECT DUMMY ABU DHABI COMMERCIAL BANK . EMIRATES NBD BANK PJSC Sa dlla
ACt ABU DHABI, UNITED ARAB EMIRATES .
" Beneficlary Account
Debit Account AET78( 101
31 01

DISCLAIMER

While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmation is not mandatory 10 the banks. Additionally, credit confirmations will not be
avallable If and when the transfer falls within the domestic ralls

Image 9 — Bulk Payment | Transaction Progress Tracker
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After selecting "View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch
the details pertaining to the transaction available in the GPI (image 10).

AED
Completed
12/10/2024
13mins

L-‘NITEEi ARAB EMIRATES

- -
[= Tdent 8
053

Be: Addre
co ber
sal

1

Beneficiary Credit Currency

1210/2024 08:24:24

Y AC1

AET7 o1

Sa la
T AEFTS No
103 437

ot

AED

Exc e Rate
1

1210/2024
Last Status Update Date Time
12/10/2024 08:46:02

ABU DHABI COMMERCIAL BANK

AD X

EMIRATES NBD BANK PJSC

Ordering Customer Account Number

317 n

Beneficiary Address 1

BENE AD

nk Reference Mumber

12/10/2024 08:24:23

Transaction Credit Date Time
1210/2024 08:37:26
Remining Bank City

ABU DHABI

e -

SHA

Total Ch Collect

053

Image 10 — Bulk Payment | Transaction Details
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1.3. MT101 Incoming Status

To view the transaction status in the MT101 incoming status module, you must follow the below steps
(image 11):

i) Select "Payments” tab on the left panel
i) Select “"MT101 incoming status” option under Transactions

iii) Select "Authorized List” option

[5 Q Enter keyword to search
B3 Dashboard Masters Bill Payment Transactions
> Beneficiary > Biller Registration > Own Account Transfer
€3 Setup >
> Beneficiary Upload > Biller Registration Upload > Single Payment Request
Payments > > Pay Bill > Bulk Payment Request
> Bill Presentment > Send to Bank
o )
& Account Services >
> Bill Payment Upload > Standing Instruction Management
& Collections > > Bill Payment History > Template Management
> Merchant Payment
[= Reports >

v MT101 Incoming Status

Approvals Authorized List
> MT101 Outgoing Status

> MT101 Outgoing Initiation
> WPS Payment

> Host to Host Upload Log
> Host to Host Report

Image 11 — MT101 Incoming Status | Initiate option

Upon landing on the Authorized List, click on the “Three strips” icon under the Actions column, you will
land on the respective batch details page (images 12 and 13).

Authorized List Q  Enter keyword to search @ %L
Transaction Date Sender Name ¢ Sender BIC Code Instruction party £ Actions
22-0ct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE S51207 JEBEL ALI 267 = =S
16-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BC X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE $51207 JEBEL ALI 261 =8 &k
16-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE S51207 JEBEL ALl 267 S e
22-0ct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE $51207 JEBEL ALI 261 S b
22-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE S51207 JEBEL ALl 267 S s
22-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BC X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE $51207 JEBEL ALI 261 S b
17-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE $51207 JEBEL ALI 261 S b
17-0ct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE S51207 JEBEL ALI 267 Sk
22-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE $51207 JEBEL ALI 261 S b
21-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BO X MRC GLOBAL MIDDLE EAST FZ JEBEL ALI FREE ZONE S51207 JEBEL ALI 261 =S
Rows perpage 10w « < - 2 3 4 5 > >

Image 12 — MT101 Incoming Status | Authorized List
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Transaction List Q. Enter keyword to search Q kL

ProCash Batch Number & Value Date

& Sender Name & Sender BIC Code ¢ Debit Account Number Benefici Action

012 31 16-Oct-2024 BANK OF AMERICA, N.A. HONG KONG BO LS 104! o1 BOMLAE/ =

Image 13 — MT101 Incoming Status | Transaction Batch

Again, upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will
allow you to monitor the transaction and its respective status as below. For EFl and CST transactions, a

download link is available on the top right corner of the screen, which will allow you to download Swift
Advice for the respective transaction (images 14 and 15).

« 8 wldd
Transaction Progress Tracker @©  VIEW TRANSACTION DETAILS

UETR
Latest Status Debited Amount Charge Type: Credited Amount

18a( id0
Completed AED 30.00 BEN PHP 455.33 i B o

uration (days:hl
8days Shours 56mins

@ Originator %@ Originator Bank % Correspondent Bank 1 é@ Receiver Bank %@ Receiver

107/2024 09:43:24 1/07/2024 09:43:24 107/2024 09:43:24 1/07/2024 09:43:26 107/2024 09:43:26
PN i i
‘% AL i LE g
INTE MY ABU DHABI COMMERCIAL BANK BDO UNIBANK, INC. BDO UNIBANK, INC Noel
ABU DHABI , UNITED ARAB EMIRATES CITY OF MAKATI, PHILIPPINES , PHILIPPINES
W Beneficiary Account
Debit Account 00 29
317 12

DISCLAIMER

While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmation Is not mandatory to the banks. Addrtionally, credit confirmations will not be
avallable If and when the transfer falls within the domestic ralls.

Image 14 — MT101 Incoming Status | Transaction Progress Tracker

(10 )
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wylaill byl cliy ’
{1:F21ADCEBAEAMAXNX1869159920] [4: {177:2407110943} {451:0} ] {1:FO1ADCBAERAXXXX18691539920) {2: I103BNO
KN}

Trail

Image 15 — MT101 Incoming Status | SWIFT Advice

After selecting "View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch
the details pertaining to the transaction available in the GPI (image 16).

Custormer Account Numbe External Account Ni Ordesing Customer Account Humbe
317 o1 AE78 101 31 o
Remitter Account Title Beneficiary Name Berihciary Addredst
INTE 'AC1 Sar BENEADD 13
Beneficiary Address2 UETR / UAEFTS No Bank Reference Number

10 437 38 04

on 80 EFD
Transfe: Transfe: Credited
1 AED 1
Beneficiary Credit Currency Exchange Rate Transaction Type
AED 1 DEBIT
Completed
12/10/2024 2024 12/10/2024 08:24:23
12/10/2024 08:24:24 12110/2024 08:46:02 12/10/2024 08:37:26
ctio % g Bank Name Remitting Benk C
13mins ABU DHABI COMMERCIAL BANK ABU DHABI
UNITED ARAB EMIRATES AD X
- -
co . Beneficiary Bank Nam e
- EMIRATES NBD BANK PJSC -

SHA

Fund Transfer Fe Co 8a jes T t
053 [ 053

Image 16 — MT101 Incoming Status | Transaction Details

(1)
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1.4. Transaction Query

To view the transaction status in Transaction Enquiry module, you must follow the below steps (image
17):

i) Select "Payments” tab on the left panel
ii) Select "Transaction Enquiry” option under Process

iii) Select "Query” option

) Q enter keyword to search

B8 Dashboard Masters Bill Payment Transactions

> Beneficiary > Biller Registration > Own Account Transfer
€3 Setup >

> Beneficiary Upload > Biller Registration Upload > Single Payment Request
& Account Services > > Pay Bill > Bulk Payment Request
_ > Bill Payment Upload > Standing Instruction Management
Payments >

> Bill Payment History > Template Management
[= Reports > > WPS Payment
. > Reject Transaction
Approvals
> Cardless Cash Withdrawal

Printing and Reconcile Inventory Management Process
> Cheque Reprinting Authorization > Inventory + Transaction Enquiry
> Cheque Printing and Reconcile Query

Image 17 — Transaction Query | Query option

You will land on the page below (image 18), select the module, and select at least one parameter to
search for the record.

Module*

Payment Request v

ProCash Batch Number [] Corporate Reference Number
[] Instrument Number [] standing Instruction Batch Number
[] Payment Method [] Transaction Date

[] Value Date [] Instrument Date

[] Payable Currency [] Payable Amount

[ ] Debit Currency [] Debit Amount

[] channel [] Beneficiary Name

[] status

Note: Please Select atleast one parameter from above section to search the record

Image 18 — Transaction Query | Select Parameter

(12)
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On the Actions column, a “Globe” icon will be enabled for all the processed status transactions and is
applicable for all payment types mentioned in Chapter 1 above (image 19).

Searched By CLEAR  MODIFY ~
Module Name ProCash Batch Number
Payment Request or 19
Transactions Q. Enter keyword to search (G
Procash Batch Number Payment Type o Beneficiary & Value Date ¢ Transaction Date Instrument Date ¢ Actions
on 9 External Fund Transfers - FCY Noel 11-Jul-2024 1-Jul-2024 11-Jul-2024 @8

Image 19 — Transaction Query | Search Results

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you
to monitor the transaction and its respective status as below. For EFl and CST transactions, a download
link is available on the top right corner of the screen, which will allow you to download Swift Advice for
the respective transaction (images 20 and 21).

Transaction Progress Tracker @ VIEW TRANSACTION DETAILS
UETR
Latest Status Debrted Amount Cnavge TYDE Credited Amount D3E :Bb
Completed AED 30.00 QOUR PHP 467.80 Tot ation (days:hhzmm

8days 17hours 32mins

@ Dr\gmator%@ Qriginator Bank % CorrespondemEank1%© Receiver Bank %@ Receiver

1/07/2024 09:43:24 1/07/2024 09:43:24 1/07/2024 09:43:24 1/07/2024 09:43:26 107/2024 09:43:26
PN =N PN
8 i Ly nu 8
INT MY ABU DHABI COMMERCIAL BANK BDO UNIBANK, INC. BDO UNIBANK, INC, Noel
ABU DHABI . UNITED ARAB EMIRATES CITY OF MAKATI , PHILIPPINES . PHILIPPINES
9 Beneficlary Account
Debit Account 00: 29
31 ]2
DISCLAIMER

While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmation Is not mandatory to the banks. Additionally, credit confirmations will not be
avallable If and when the transfer falls within the domestic ralls.

Image 20 — Transaction Query | Transaction Progress Tracker

(13 )
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ADCED

22} {2: T103BNOF

sag
7:24071109433 445120

11:F21ADCBAEARAXXXLBA9159922} (4: (1 1ADCBAEARKIAL§6!

NN}
ag
20 : Senders Reference
500 s
238 : Bank aperation Cade
CRED
32R : Value Date/Currency/Tnterbank Settled Amount
Date szap712
Currency PHP
Amount S4BT B#

Amaunt BTN
50K : Ordering Customer - Name & Address
/RE1ED 0z
INTE ACZ

PO Box 425252 DUBAI BUSINESS BAY D
UBAI UNITED ARAE EMIRATES

S7A : Account With Institution - BIC

BNO KX
5% : Beneficiary Customer - Name & Address
/002 29
HOEL
MANILR
/PH/MANILA
70 : Remittance Information
SAN 24
71R : Details of Charges
oUR

72 : Sender to Receiver Information

sage Trai.
152 {MAC: 00000000} [CHK:5236769EEFS55}

Image 21 — Transaction Query | SWIFT Advice

After selecting "View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch
the details pertaining to the transaction available in the GPI (image 22).

- Externsl A Numbe -
00! 29
t
AC2
Beneficiary Address2 A
PH/Manila )85L 35 45
Sar 124 on 19 EFI
© Benefici A
4678
. Transacy
PHP 0.0641 DEBIT
i’ s Tra Faiure Re
ted -
1/07/2024 12/07/2024 1/07/2024 09:43:24
Transaction Pro ste Time Last Status Update Date Time Transaction Credit Date Time
1/07/2024 09:43:26 20/07/2024 12:00:26 20/07/2024 03:16:00
ol D - . emi Name Remitting E
8days 17hours 32mins ABU DHABI COMMERCIAL BANK ABU DHABI
Bank Neme
. I
BDO UNIBANK, INC. CITY OF MAKATI PHILIPPINES
BNC M BDO UNIBANK, INC. CITY OF MAKATI
Beneficiary Bank Co Beneficiary Bank BIC pe
PHILIPPINES BNO X
> t Bank Tot
08 055 135

Image 22 — Transaction Query | Transaction Details

(14 )
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1.5. Account Summary

To view the transaction status in Account Summary module, you must follow the below steps (image 23):

i) Select "Account Services” tab on the left panel

i) Select "Account summary” option under Account and Services

iii) Select "View" option

)

Q_ Enter keyword to search

B8 Dashboard Accounts and Services Cheque Services

Account Summary > Cheque Book Request
£33 Setup > -
View

> Cheque Inquiry
8 Account Services 5 » Account Statement

> Account Details

Payments 4 > Credit Facility Summary
(= Reports N 5> Service Request

s SWIFT GPI
Approvals

Image 23 — Account Summary | View option

Select the account number (image 24). Then, you will be navigated to the respective account page
wherein you have a “Globe” icon available on the Actions column for all the processed transactions that
fall under the payment types mentioned above in Chapter 1 (image 25).

@ » Account Services » Accounts and Services » Account Summary > View

AED 3,44118
Overall Avallable Balance & W e Amount (AED)
® csA Conventional 1 343838
® casaslamic ' 280
AED 000
Total Over Draft Limit
BRI cAsa Conventional ERSIOINEEIS <
Overall Account Balance Currency Number Of Accounts Balance
AED 1 340795
AED 3,438.38 AED 343838 AED 0.00 o ; e
16 Accounts Total Credit Balance Total Debit Balance usD 2 400

CASA Conventional ™ TowlAccont 16  TotelBalance AED 3,438.38 Q Enterkeywordtosearcn @ it + [E)®
Account Number & IBAN & Account Name & Account Type & Currency & Available Balance & Action

S 01 = 0001 B Call A/c Com (Bank of America CS) AED 9260 :

3 o AE®2 0001 INT MY AC2 Sevings Account AED 4

31 02 Ags4 30002 BF Call A/ Com (Bank of America CS) AED 303

3 203 AES7 10003 B Call A/c Com (Bank of America CS) AED o

a 206 AE0S 20006 B Current Account Commercial AED

Image 24 — Account Summary | Account Statement page

(15 )
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AED 52356 AED 0.00 Quick Actions
Net Available Balance Hold Balance Single Payment Initiation Statement Download
[Email Account Details Download Account Details
CASA Conventional i
AED 0.00 AED 0.00 Account Details
37 -AED Over Draft Limit Funds in clearing
Savings Account
Available Balance AED 523 56
CASA Conventional Transactions Q  Enter keyword to search @ % L
Transaction Date ¢ Value Date & Bank Reference number & Customer Reference number ¢ Transaction Description & Action
12-Nov-2024 12-Nov-2024 Pt 33 T ow Co| ®
11-Nov-2024 11-Nov-2024 2 99 Rev nritanshu Tiwary Co
1-Nov-2024 1-Nov-2024 Pt 2 T ONOV ow b e
10-Nov-2024 10-Nov-2024 A a 32 INVI (i3
10-Nov-2024 10-Nov-2024 A a b7} INVI =S
10-Nov-2024 10-Nov-2024 4 4 3 invaC (i}
10-Nov-2024 10-Nov-2024 4 4 39 INVI (&Y

Image 25 — Account Summary | Select Processed Transaction

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you
to monitor the transaction and its respective status as below (image 26).

Transaction Progress Tracker @  VIEW TRANSACTION DETAILS

UETR
Latest Status Debited Amount Charge Type Creditad Amount
Completed AED 0.10 SHA AED 0.10
Less than 1min
@ Originator —— —m78 3 @ Originator Bank Intermedi Bank 1 @ Receiver Bank %@ Receiver
14/10/2024 03:38:34 14/10/2024 03:36:34 14/10/2024 03:36:34 14/10/2024 03:36:34 14/10/2024 033634
<o =Y <o
8 ALLD LLLE ALLE %

INTE MY ABU DHABI COMMERCIAL BANK EMIRATES NBD BANK PJSC S 3D
ABU DHABI , UNITED ARAB EMIRATES .

Debit Acc

317

o1

DISCLAIMER

While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmatien Is not mandatory to the banks. Additionally, credit confirmations will not be
avallable If and when the transfer falls within the domestic ralls.

Image 26 — Account Summary | Transaction Progress Tracker

(16 )
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After selecting "View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch
the details pertaining to the transaction available in the GPI (image 27).

Remitter Account Title
INTI
Bene Address2

Less than 1min

Remitting Bank Co

UNITED- ARAB EMIRATES

= jent B e
= jent Bank Bl

otal Duration of the Transactio

ACt

alue Date
14/10/2024

1410/

Remitting Bank

tus Update Date Time

024 03:37:17

ABU DHABI COMMERCIAL BANK

Beneficiary Bank

EMIRATES NB!

D BANK PJSC

Abu Dhab:

i n Failure Re
Transa Initiation Date T

110/2024 03:36:34

ction Credit Date Time

14/10/2024 03:3717

ABU DHABI

erme: B Jame
erme Bank Bl
orre: Count:
Beneficiary Bank Cit
Charge Beare: ge Type
SHA
Tot es Collecte

Image 27 — Account Summary | Transaction Details
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1.6. Account Statement Download

To view the transaction status in Account Statement module, you must follow the below steps (image
28):

i) Select "Account Services” tab on the left panel
ii) Select "Accounts Statement” option under Accounts and Services

iii) Select "Generate” option

[5 Q_ Enter keyword to search
B8 Dashboard Accounts and Services Cheque Services
> Account Summary 5 Cheque Book Request
£33 Setup >
+ Account Statement > Cheque Inquiry

2 Account Services > Generate

» Account Details

Payments ¢ > Credit Facility Summary

[E Reports N > Service Request

5 SWIFT GPI
Approvals

Image 28 — Account Statement | Generate option

Select the account number and the date range, then you should select the "View on screen” option (im-
age 29).

Account Statement Previous monthly Statements

Search By

(® Account Number () IBAN Account Number* v
Account Title

Statement Period
Select statement period

™) Mini Statement Previous Month Statement v

Last 10 vransactions wil be displayed in Mini Statement
(® Date Range Selected Date
01-Oct-2024 - 31-Oct-2024

[ Include Additional Fields

+ ADVANCE SEARCH

RESET

Image 29 — Account Statement | Search page

(18 )




PROCASH Klad[l)mbédBu ’

After selecting "View on Screen” a table with all the transactions will be displayed, and in the Actions col-
umn, a “Globe" icon will be enabled for all the transactions that fall under the payment types mentioned
in Chapter 1 (image 30).

Searched By CLEAR  MODIFY ~
Type Account Number Statement Period Transaction Type
Account Number 30 AED Date Range Al
Account Number 1BAN AE1 01 Average Balance AED 507.32
31 AED Opening Balance AED 52604  Closing Balance AED 504.05
Ledger Balance AED 50405  Unclear Balance AED 0.00
Average Debit Balance AED761 Average Credit Balance AED 761
Account Name Total Number of Debits 67  Total Number of Credits 3
IN Total Debit Amount AED 509.99  Total Crediit Amount AED 478.00
AC Amount Range AED 000 to 000
Transactions Start Date: 01-0ct-2024  End Date: 31-Oct-2024 Q  Enter keyword to search @
Transaction Date ¢ Value Date ¢ Bank Reference Number ¢ Customer Reference Number & Swift Reference Number ¢ Action
14-Oct-2024 14-Oct-2024 Pt 04 TE OWTRE [ @
14-0ct-2024 14-0ct-2024 P 10 TE! owTRE [ &
13-0ct-2024 13-Oct-2024 3t 38 INVI310T [
13-0ct-2024 13-Oct-2024 3t 38¢ INVI310T [
13-0ct-2024 13-0ct-2024 3t 38 INVI3107 [
13-0ct-2024 13-Oct-2024 P 58 1 63053 TRFTOI [

Image 30 — Account Statement | Select Transaction

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you
to monitor the transaction and its respective status as below (image 31).

Transaction Progress Tracker @  VIEW TRANSACTION DETAILS
UETR
Latest Status Debited Amount Charge Type Credited Amount
Completed AED 010 SHA AED 010 homm)

Less than 1min

@ Originator ——4 @ — 8 @ Originator Bank Inters i Bank 1 @ Receiver Bank 4)@ Receiver

14/10/2024 03:36:34 14/10/2024 03:36:34 14/10/2024 03:36:34 14/10/2024 03:36:34 14/10/2024 033634
B> < s
g iy = JEv %
INTE My ABU DHABI COMMERCIAL BANK EMIRATES NBD BANK PJSC St D

ABU DHABI , UNITED ARAB EMIRATES

Debit Account 101

31

DISCLAIMER
While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmation Is not mandatory to the banks. Additionally, credit confirmations will not be

avallable If and when the transfer falls within the domestc ralls.

Image 31 — Account Statement | Transaction Progress Tracker
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After selecting "View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch
the details pertaining to the transaction available in the GPI (image 32).

ustomer Account Numbe External Account Numbe Ordering Cusiomer Acco
3n o1 AET8C 101 37 ol

\h;;E ) ACt VS;AV; ) VED ;\-ZL-D’;HD“ o
oo

TéTS’\;\’ D!‘! 3 EFD "

o1 fouy o

1471012024 1411012024 1411012024 03:36:34

Transection Processed Date Ti Lat Stotus Updiste Date T Tiansaction Credst Dete Time
1471072024 03:36:34 1471072024 03377 141072024 033747
Less than 1min ABU DHABI COMMERCIAL BANK ABU DHABI
UNITED ARAB EMIRATES D x
EMIRATES NBD BANK PISC
Bark B Charg
SHA

dent Total ©

05 o 053

Image 32 — Account Statement | Transaction Details

1.7. SWIFT GPI — Track Transaction

To view the transaction status in SWIFT GPl module, you must follow the below steps (image 33):
i) Select "Account Services” tab on the left panel

ii) Select "SWIFT GPI" option under Accounts and Services

iii) Select "Progress Tracker” option

6 O\ Enter keyword to search

B8 Dashboard Accounts and Services Cheque Services

> Account Summary > Cheque Book Request
3 Setup >

> Account Statement > Cheque Inquiry
2 Account Services > s Account Details
. > Credit Facility Summary
Payments >

> Service Request
= Reports > « SWIFT GPI

Progress Tracker

Approvals

Image 33 — Track Transaction | Progress Tracker option
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In this screen, you can view the total count and amount of incoming and outgoing SWIFT and UAEFTS
payments (image 34).

To find a specific transaction, click on "ADVANCE SEARCH?", provide the details, such as account number,
amount, date, etc. and click on “SEARCH" (images 34 and 35).

Search By Status Wise: Payment Summary Currency Wise: Payment Summary
[ I Outgoll I I outgoll
UETR Number Account Number* v Sl ]
Status SWIFT UAEFTS Currency  Count Amount Charge Paid

©  completed AED o 0.00 0.00
Bank Reference Number Corporate Reference Number
-+ ADVANCE SEARCH RESET

View All

Note: Along with "Account Number" please provide any other value Note: Data from the last 30 days

Manual Search List (0)

Note: Data from the last 30 days

SWIFT TRANSACTION STATUS REPORT [/

Manual Search List Q Enterkeywordtosearch @ i L
UETR Number ¢ Procash Batch Number ¢ Payment Method ¢ Debit Account Number ¢ Debit Account Title & Payab Actions
o1 External Fund Transfers - FCY 31 o1 - - (]
o1 External Fund Transfers - FCY 31 o1 ©
o1 External Fund Transfers - UAEFTS 31 o1 (]
o1 External Fund Transfers - FCY 31 o1 ©
o1 External Fund Transfers - FCY 31 o1 [©]
Image 34 — Track Transaction | Initiate option
ADVANCE SEARCH
Account Number*
UETR 31 AED v Amount
Batch Number Bank Reference Number Corporate Reference Number
Start Date End Date
UAEFTS Number 01-Sep-2024 X £ 31-Oct-2024 X (5

Currency

Beneficiary Name

Image 35 — Track Transaction | Initiate option

(21)
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After searching, a list with the transactions that fall under the search criteria will be displayed, and a
"Globe” icon under the Actions column will be enabled for all the transactions (image 36).

Manual Search List (0) Search By (10) X SWIFT TRANSACTION STATUS REPORT [/
Search By Q_ Enter keyword to search @ %L
UETR Number ¢ Procash Batch Number Payment Method ¢ Debit Account Number ¢ Debit Account Title ¢ Payab Actions
o1 151 External Fund Transfers - UAEFTS 31 001 - - @
o1 3 External Fund Transfers - FCY 31 001 - - ©
o1 3 External Fund Transfers - UAEFTS 31 001 - - ©
01 423 External Fund Transfers - UAEFTS 317 001 - - S|©
o1 459 External Fund Transfers - UAEFTS 31 001 - - ©
Rows perpage 10 v « < > »

Image 36 — Track Transaction | Initiate option

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you
to monitor the transaction and its respective status as illustrated on the image below (image 37).

Transaction Progress Tracker @© VIEW TRANSACTION DETAILS
UETR
Latest Status Debrted Amount Charge Type Credited Amount -
Initiated AED 0.01 SHA AED 0.01 Total Duration (dayshb-mm)

14days 1thours 42mins

@ Originator 4)@ Originator Bank @ Inter iatory Bank 1 . Receiver Bank %. Receiver
28/10/2024 213942 28/10/2024 213942 28/10/2024 21:39:42 28/10/2024 213942 28/10/2024 213942
i =Y B
2 oo oo oo o4

INTER MY ABU DHABI COMMERCIAL BANK FIRST ABU DHABI BANK PJSC
ABU DHABI , UNITED ARAB EMIRATES $
Beneficlary Account

Debit Account AEE 101

DISCLAIMER
While majority of the Banks are on the Swift platform, not all have subscribed to the GPI service offered by Swift and hence providing a credit confirmation Is not mandatory to the banks. Additionally, credit confirmations will not be
avallable If and when the transfer falls within the domestic ralls.

Image 37 — Track Transaction | Initiate option
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Also, by selecting the "View Transaction details” icon, you will be redirected to the SWIFT GPI page, which
will fetch the details pertaining to the transaction available in the GPI (image 38).

Customer Account Numbe External Account Number Ordering Customer A
31 o AES20 101 31 n
Re ter Account € Beneficia Ad
INTH ACY Dennis
B Address2 UETR /U " Bank Reference Nu
39! 19
Corporate Reference Number ProCash Batch Numribe Payment Type
TESTAANI 012 23 EFD
Transfer Amou Transter Currency Beneficiary Amount Credited
0.01 AED 00
Beneficiary Credit Cu ey Exchange Rats Transaction Type
AED 1 DEBIT
Transaction Statu Transaction Status Reason Transaction Fsilure Re
Initiated
Transaction Date Value Date Transaction Initiation Date Time
28/10/2024 281072024 2811012024 21394
2810/2024 21:39:42 281072024 21:39:46
al Duration of the Transaction Remitting Bank Name Remitting Bank City
Hhours 42mins ABU DHABI COMMERCIAL BANK ABU DHABI
UNITEIj ARAB EMIRATES AD X
= L e ent ni
orrespondent Bank BIC Beneficlary Bank Name
FIRST ABU DHABI BANK PISC
SHA
e e T e ecte
053 0 053

Image 38 — Track Transaction | Initiate option
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1.8. SWIFT GPI Transaction Status Report

To view the transaction status in SWIFT GPI module, you must follow the below steps (image 39):
i) Select "Reports” tab on the left panel

ii) Select "Generic reports” option under ProCash

iii) Select "Generate” option

) Q_ Enter keyword to search

BB Dashboard ProCash

> Audit Trail Report
3 Setup >

+ Generic Reports
& Account Services > Generate

Generated List

Payments > 5 Master Report

Approvals

Image 39 — Generic Repots | Generate Option

On the "Generic Reports” screen below, you will need to select product, category, and subcategory.
Then, search up “SWIFT GPI Transaction Status Report” (image 40).

Search By ~
Product® Category”

Payments ~ Generic v

Sub Category”
Generic v

Reports Found (23) Q_ swiff

SWIFT GPI Transaction Status Report
Payments | Generic | Generic

CANCEL

Image 40 — Generic Repots | Search Page

(24 )
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In this screen, you can generate reports in (xls/pdf/txt) format based on the different filters available,
which will fetch all the SWIFT GPI field-related values pertaining to the processed transactions.

Below are the filters available to generate the report (image 41):
o Debit Account Number:
o Transaction Reference Number & Reference Number:
e UETR No.: If UETR is selected, user will have to enter UETR no. in Reference no. field
« UAEFTS No.: If UAEFTS is selected, user will have to enter UAEFTS no. in Reference no. field
« Batch No: If Batch No. is selected, user will have to enter ProCash batch no. in Reference no. field
e Bankref number: If Bank Ref no. is selected, user will have to enter bank ref no. in Reference no. field

« Corporate Ref number: If Corp ref no. is selected, user will have to enter corp ref no. in Reference
no. field

e Transaction Date: If transaction date is selected, user will have to enter from date and to date for
which the report is to be generated

» Value Date: If value date is selected, user will have to enter from date and to date for which the
report is to be generated

< SWIFT GPI Transaction Status Report

Debit Account No* v

Transaction Reference No* v Reference no*
Report Flle Type -

@ EXCEL PDF TEXT Delimiter

CANCEL

Image 41 — Generic Repots | Account Selection
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After generating the report, you will be redirected to a page that has a list of all generated reports (image
42). In this list, you will be able to download the SWIFT GPI report that you generated by selecting the
“Download” icon (image 42) and select where you want to save it (image 43).

Most Frequent Reports
Generate Report
W SWIFT GPI Transaction Status Report Registered Billers Report

Payments Data Report WPS Data Report

Generated Reports Q_ Enter keyword to search IS ECER"
Report Name ¢ Product Name ¢ Category ¢ From Date ¢ To Date ¢ Generated Date ¢ Gene Actions

SWIFT GPI Transaction Status Report Payments Generic - - 12-Nov-2024 09:39:16 ADCBJ o W
SWIFT GPI Transaction Status Report Payments Generic - - 12-Nov-2024 09:36:03 ADCBJ oo
Registered Billers Report Payments Generic 01-Aug-2024 10-Nov-2024 10-Nov-2024 07:17:57 SANDS o W
Payments Data Report Payments Generic 01-Sep-2024 30-Sep-2024 27-0ct-2024 12:09:12 MOHA? o W
Payments Data Report Payments Generic 01-Sep-2024 30-Sep-2024 27-0ct-2024 12:11:14 MOHAZ o W
Payments Data Report Payments Generic 13-Jan-2023 31-Jan-2023 27-0ct-2024 12:06:44 MOHAZ o W
Rows perpage 10 v « < n 2 3 4 5 > »

Image 42 — Generic Repots | Action Column

@ savehs X
2 & > ThisPC > Downloads v & | Search Downloads »
Organize v New folder = v @ |Registered Billers Report
Name Date modified Tpe Size
# Quick access WPS Data Report
[ Desktop + ¥ Today @
§ Downloads 5 12:Nov-2024 3129895 wiftGpiTransaction... Microsoft Excel 97. 18K8
B Documents # B 02-Oct-2024_482023RegisteredBillersRep... Microsoft Excel 97. 1K
] Pictures #  Yesterday (1) Q_ Enter keyword to search IS ECER"
ADCB Marketing Br &9 11-Nov-2024_14384NPSSurveyReport 11/11/2024 9:32 AM Microsoft Excel 97. 174K8
Screenshots
Screenshots pDate ¢ Generated Date ¢ Gene Actions
SWIFT GPI
12-Nov-2024 09:39:16 ADCBJ &b @
[ This PC
& Network 12-Nov-2024 09:36:03 ADCBJ oo W
File name: | [EENTENEAY ov-2024 10-Nov-2024 07:17:57 SANDS s W
Save astype: | Microsoft Excel 97-2003 Worksheet v
Sep-2024 27-Oct-2024 12:09:12 MOHA! s @
A Hide Folders _ Cancel
ep-2024 27-0ct-2024 12:11:14 MOHA! & @
Payments Data Report Payments Generic 13-Jan-2023 31-Jan-2023 27-0ct-2024 12:06:44 MOHA: o
Rows perpage 10 v « < - 2 3 4 5 > »

Image 43 — Generic Repots | Save Report
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