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1. SWIFT GPI

This guide provides you with an explanation about how to track/monitor your payment status on re-
al-time basis. This guide provides you with a detailed explanation about how to perform,to register any 
biller authorisze or reject Bulk Payment transfers in ProCash. You will also find some extra information 
about useful features like transactions summary page or quick links will be described. This Guide will 
detail the registration processes for all billers available in ProCash. 

For more information about ProCash modules or other payment types, please refer to their respective 
guides.

Additionally, the applicable payment types that can be tracked/monitored are:

• External Funds Transfer – Domestic

• External Funds Transfer – International

• Corporate Salary Transfer (CST)

• Central Bank Fund Transfer (CBFT)

• MT101 Incoming Payments

In this guide you will also get to know how to access the SWIFT GPI details, which can be checked from 
any of the following screens:

• Account Summary

• Account Statement

• Single/Bulk Payments

• MT101 Incoming Status

• Transaction Query

• SWIFT GPI

• External Fund Transfers

• Central Bank Fund Transfers

• MT101 Incoming Payments
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Image 1 – Single Payment | Authorized List option

Image 2 – Single Payment | Authorized List page

1.1   Single Payment

To view the transaction status in SinglePayment module, you must follow the below steps (image 1): 

i)	 Select “Payments” tab on the left panel

ii)	 Select “Single Payment” option under Transactions

iii)	 Select “Authorized List” option

After landing on the authorized list page, you will see a “Globe” icon under the Actions columns. This icon 
will be enabled for all the processed transactions and is applicable for the payment types mentioned in 
the previous chapter that fall under SWIFT (image 2).
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Image 3 – Single Payment | Transaction Progress Tracker

Image 4 – Single Payment | SWIFT Advice

A transaction tracker will appear, which will allow you to monitor where the transaction is and its re-
spective details. For EFI and CST transactions, a download link is available on the top right corner of the 
screen, which will allow you to download Swift Advice for the respective transaction (images 3 and 4). 
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Image 5 – Single Payment | Transaction Details

After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch 
the details pertaining to the transaction available in the GPI (image 5).
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1.2.   Bulk Payment

To view the transaction status in Bulk Payment module, you must follow the below steps (image 6):

i)	 Select “Payments” tab on the left panel

ii)	 Select “Bulk Payment” option under Transactions 

iii)	 Select “Authorized List” option

After landing on the page below, click on the “Three strips” icon under the Actions column (image 7), and 
it will direct you to the batch.

Image 6 – Bulk Payment | Authorized List option

Image 7 – Bulk Payment | Authorized List Page
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On the action column, a “Globe” icon will be enabled for all the processed status transactions and is ap-
plicable for all payment types mentioned in Chapter 1 above (image 8).

Similarly to the previous chapter, a transaction tracker will appear, which will allow you to monitor the 
transaction and its respective status as below (image 9).

Image 8 – Bulk Payment | Batch Details

Image 9 – Bulk Payment | Transaction Progress Tracker
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Image 10 – Bulk Payment | Transaction Details

After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch 
the details pertaining to the transaction available in the GPI (image 10).
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1.3.   MT101 Incoming Status

To view the transaction status in the MT101 incoming status module, you must follow the below steps 
(image 11):

i)	 Select “Payments” tab on the left panel

ii)	 Select “MT101 incoming status” option under Transactions

iii)	 Select “Authorized List” option

Upon landing on the Authorized List, click on the “Three strips” icon under the Actions column, you will 
land on the respective batch details page (images 12 and 13).

Image 11 – MT101 Incoming Status | Initiate option

Image 12 – MT101 Incoming Status | Authorized List
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Image 13 – MT101 Incoming Status | Transaction Batch

Again, upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will 
allow you to monitor the transaction and its respective status as below. For EFI and CST transactions, a 
download link is available on the top right corner of the screen, which will allow you to download Swift 
Advice for the respective transaction (images 14 and 15).

Image 14 – MT101 Incoming Status | Transaction Progress Tracker
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Image 15 – MT101 Incoming Status | SWIFT Advice

After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch 
the details pertaining to the transaction available in the GPI (image 16).

Image 16 – MT101 Incoming Status | Transaction Details
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1.4.   Transaction Query

To view the transaction status in Transaction Enquiry module, you must follow the below steps (image 
17):

i)	 Select “Payments” tab on the left panel

ii)	 Select “Transaction Enquiry” option under Process 

iii)	 Select “Query” option

Image 17 – Transaction Query | Query option

You will land on the page below (image 18), select the module, and select at least one parameter to 
search for the record.

Image 18 – Transaction Query | Select Parameter
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Image 19 – Transaction Query | Search Results

Image 20 – Transaction Query | Transaction Progress Tracker

On the Actions column, a “Globe” icon will be enabled for all the processed status transactions and is 
applicable for all payment types mentioned in Chapter 1 above (image 19).

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you 
to monitor the transaction and its respective status as below. For EFI and CST transactions, a download 
link is available on the top right corner of the screen, which will allow you to download Swift Advice for 
the respective transaction (images 20 and 21).
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Image 21 – Transaction Query | SWIFT Advice

After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch 
the details pertaining to the transaction available in the GPI (image 22).

Image 22 – Transaction Query | Transaction Details
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1.5.   Account Summary

To view the transaction status in Account Summary module, you must follow the below steps (image 23):

i)	 Select “Account Services” tab on the left panel

ii)	 Select “Account summary” option under Account and Services

iii)	 Select “View” option

Image 23 – Account Summary | View option

Image 24 – Account Summary | Account Statement page

Select the account number (image 24). Then, you will be navigated to the respective account page 
wherein you have a “Globe” icon available on the Actions column for all the processed transactions that 
fall under the payment types mentioned above in Chapter 1 (image 25).
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Image 25 – Account Summary | Select Processed Transaction

Image 26 – Account Summary | Transaction Progress Tracker

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you 
to monitor the transaction and its respective status as below (image 26).
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Image 27 – Account Summary | Transaction Details

After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch 
the details pertaining to the transaction available in the GPI (image 27).
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1.6.   Account Statement Download

To view the transaction status in Account Statement module, you must follow the below steps (image 
28):

i)	 Select “Account Services” tab on the left panel

ii)	 Select “Accounts Statement” option under Accounts and Services 

iii)	 Select “Generate” option

Image 28 – Account Statement | Generate option

Image 29 – Account Statement | Search page

Select the account number and the date range, then you should select the “View on screen” option (im-
age 29).
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Image 30 – Account Statement | Select Transaction

Image 31 – Account Statement | Transaction Progress Tracker

After selecting “View on Screen” a table with all the transactions will be displayed, and in the Actions col-
umn, a “Globe” icon will be enabled for all the transactions that fall under the payment types mentioned 
in Chapter 1 (image 30).

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you 
to monitor the transaction and its respective status as below (image 31).
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Image 32 – Account Statement | Transaction Details

After selecting “View Transaction details”, you will be redirected to the SWIFT GPI page, which will fetch 
the details pertaining to the transaction available in the GPI (image 32).

1.7.   SWIFT GPI – Track Transaction

To view the transaction status in SWIFT GPI module, you must follow the below steps (image 33):

i)	 Select “Account Services” tab on the left panel

ii)	 Select “SWIFT GPI” option under Accounts and Services 

iii)	 Select “Progress Tracker” option

Image 33 – Track Transaction | Progress Tracker option
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Image 34 – Track Transaction | Initiate option

Image 35 – Track Transaction | Initiate option

In this screen, you can view the total count and amount of incoming and outgoing SWIFT and UAEFTS 
payments (image 34).

To find a specific transaction, click on “ADVANCE SEARCH”, provide the details, such as account number, 
amount, date, etc. and click on “SEARCH” (images 34 and 35).
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Image 36 – Track Transaction | Initiate option

Image 37 – Track Transaction | Initiate option

After searching, a list with the transactions that fall under the search criteria will be displayed, and a 
“Globe” icon under the Actions column will be enabled for all the transactions (image 36).

Upon selection of the “Globe” icon, a screen with the transaction tracker will appear, which will allow you 
to monitor the transaction and its respective status as illustrated on the image below (image 37).
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Image 38 – Track Transaction | Initiate option

Also, by selecting the “View Transaction details” icon, you will be redirected to the SWIFT GPI page, which 
will fetch the details pertaining to the transaction available in the GPI (image 38).
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1.8.   SWIFT GPI Transaction Status Report

To view the transaction status in SWIFT GPI module, you must follow the below steps (image 39):

i)	 Select “Reports” tab on the left panel

ii)	 Select “Generic reports” option under ProCash  

iii)	 Select “Generate” option

Image 39 – Generic Repots | Generate Option

Image 40 – Generic Repots | Search Page

On the “Generic Reports” screen below, you will need to select product, category, and subcategory. 
Then, search up “SWIFT GPI Transaction Status Report” (image 40).
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In this screen, you can generate reports in (xls/pdf/txt) format based on the different filters available, 
which will fetch all the SWIFT GPI field-related values pertaining to the processed transactions.

Below are the filters available to generate the report (image 41):

o	 Debit Account Number:

o	 Transaction Reference Number & Reference Number:

•	 UETR No.: If UETR is selected, user will have to enter UETR no. in Reference no. field

•	 UAEFTS No.: If UAEFTS is selected, user will have to enter UAEFTS no. in Reference no. field

•	 Batch No: If Batch No. is selected, user will have to enter ProCash batch no. in Reference no. field

•	 Bank ref number: If Bank Ref no. is selected, user will have to enter bank ref no. in Reference no. field

•	 Corporate Ref number: If Corp ref no. is selected, user will have to enter corp ref no. in Reference  
     no. field

•	 Transaction Date: If transaction date is selected, user will have to enter from date and to date for
     which the report is to be generated

•	 Value Date: If value date is selected, user will have to enter from date and to date for which the
     report is to be generated

Image 41 – Generic Repots | Account Selection
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Image 42 – Generic Repots | Action Column

Image 43 – Generic Repots | Save Report

After generating the report, you will be redirected to a page that has a list of all generated reports (image 
42). In this list, you will be able to download the SWIFT GPI report that you generated by selecting the 
“Download” icon (image 42) and select where you want to save it (image 43).



27(        )

adcb.com


