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ADCB

TOUCHPOINTS

English Aoyl
TouchPoints Ramadan Campaign 2026 (the Yoy Gldaa gedd iy gy QAOU all i e
noffer") ("ub,)d‘")

The Offer is part of ADCB Rewards and Third Party
Reward. Terms and conditions set out herein
apply to the Offer and, in respect of the Offer,
apply in addition to the terms and conditions set
out in ADCB Consumer Banking Terms and
Conditions and ADCB Rewards Program (available
on www.adcb.com) and/or a Third Party Reward,
as applicable.
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If not otherwise defined herein, capitalized terms
used herein in relation to the Offer shall have the
meaning given to them in ADCB Consumer
Banking Terms and Conditions (available on ADCB
Website www.adcb.com). In relation to the Offer,
the following terms shall have the meaning set
out below:
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Offer Period means:
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18" February to 23™ March 2026 and both days
inclusive.
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Draw means: a draw, which shall be conducted
by ADCB under the purview of the Economic
Department staff from the applicable Emirate.
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Draw Date means:
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Prize means: 1S5 9 835l
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Customers who spend at Zayed
International Airport, Homes r Us, Careem
Food, Aesthetic Polyclinic, Le Royal
Meridien Abu Dhabi, Conrad Abu Dhabi,
Joyalukkas or Yes Rewards, chosen
through the Draw.

e 500,000 TouchPoints each to 4 Customers
who spend at BinSina Pharmacy, chosen
through the Draw.

e 250,000 TouchPoints each to 4 customers
who redeem TouchPoints with any
TouchPoints redemption partner, chosen
through the Draw.
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Eligibility Criteria means:
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All ADCB Customers who spend using an ADCB
Debit Card or Credit Card or who pay with
TouchPoints (the “Eligible Transaction”), for
purchases made either in-store or online at
participating partner outlets listed here

adcb.com/en/personal/promotions/touchpoints-
ramadan

during the Offer Period will enter into the Draw.

In addition, Customers can also enter in the Draw
by making a payment with TouchPoints at any
participating TouchPoints redemption partner
during the Offer Period. Every Eligible Transaction
equals one entry into the Draw, provided
following criteria is met:

e For Le Royal Meridien Abu Dhabi,
Customers will only get an entry into the
Draw when the minimum bill value of
AED 150 is met.

e For Conrad Abu Dhabi Etihad Towers,
Customers will only get an entry into the
Draw when the minimum bill value of
AED 700 is met.

e For Aesthetic Polyclinic, Customers will
only get an entry into the draw when the
minimum bill value of AED 2,000 is met.

e For Careem Food, Customers will only get
an entry into the Draw on food delivery
purchases.

e For Zayed International Airport,
Customers will only get an entry into the
draw when the minimum bill value of AED
300 is met.

e There is no minimum transaction amount
for spends or redemptions at Homes r Us,
BinSina Pharmacy, Joyalukkas, Yes
Rewards, Careem Food
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adcb.com/ar/personal/promotions/touchpoints-
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Reward Claim Period means:
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As per ADCB Rewards Program Terms and
Conditions.
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Channel of Acceptance means:
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Performing the Eligibility Criteria under this Offer
by the Customer during the Offer Period.
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Notification of Reward means:
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ADCB will notify winning Customers via SMS.
Notification will be through the available contact
details of the Customer recorded with ADCB.
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Reward Payout means:
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Respective Prize will be credited to the winning
Customer’s unique ID with ADCB, within 60 days
of the end of the Offer Period.
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Additional Terms and Conditions means:
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1. The Prize will be provided to 30
Customers chosen through the Draw on
the Draw Date. The Customer might get
multiple entries in the Draw but will
qualify for the Prize only once, if chosen
through the Draw.

2. In consideration of the award of the Prize
the winning Customer consents and
irrevocably authorize ADCB to disclose
and advertise to the public, through
media releases including newspaper,
television, internet and radio, his/her
identity as a Prize winner, including:

(i) disclose his/her name, photographs of
him/her, details of his/her participation Offer;

(ii) arrange coverage through video, audio and
other press media, of the presentation ceremony
of the Prize at ADCB or at the participating
merchant outlet;

(iii) to be interviewed by ADCB and/or members
of the press in his/her capacity as the winner of
the Prize and publish the same; and

(iv) to disclose and advertise his/her identity as
the winner of Prize, even if the Prize was forfeited
due to reasons specified herein or any other
reason.

3. Following category of person or the
Customer shall not be eligible for the
Offer and/or the Prize, even if his/her
name goes for the Prize, due to any error
or any reason whatsoever, even if the
Customer successfully performs the
Eligibility Criteria:

(i) ADCB or the Affiliate’s staff or
their immediate family members
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for e.g. father, mother, son,
daughter, brother, sister are not
eligible for the Prize or the Draw.
However, such staff’s extended
family member like cousin, uncles
may be considered at ADCB'’s sole
discretion.

(i) the Customer who is not a part of
ADCB retail segments such as
Privilege, Aspire, Excellency
Emirati, Excellency, or Emirati &
Private Clients.

(iii) the Customers below 18 years of

age.

the Customer whois in a
delinquent status for any ADCB
Offering and / or has a dormant
account status.

(iv)

(v) If the Customer has an inactive
Customer ID with ADCB.

If the Customer does not have an
active email address with ADCB.

(vi)

The Customers shall be checked by ADCB
internally in order to review the Eligibility
Criteria applicable to the Offer and the
Prize and ADCB decision shall be final and
conclusive.
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The Offer is available to a Customer who
meets the Eligibility Criteria and who
applies for the Offer, during the Offer
Period.

The Customer shall apply for the Offer
through the Channel of Acceptance. By
applying for the Offer, the Customer is
deemed to have accepted the terms and
conditions applicable to the Offer.
Additional Terms and Conditions shall also
apply to the Offer.
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4. This Offer cannot be used in conjunction

with any other offering by ADCB or any
third party supplier or issuer of the Prize.
The Prize (whether accrued or redeemed)
may be cancelled or clawed back by ADCB
(in its absolute discretion) if the Customer
no longer meets the Eligibility Criteria or is
disqualified from the Offer by ADCB (in its
absolute discretion).

If all or any part of any Prize is unavailable
at the time of the Customer’s redemption,
ADCB Banking may (at its absolute
discretion) substitute the Prize for another
reward or benefit of a similar value.
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Terms Amendments: ADCB may amend these
terms and conditions at its discretion with a prior
notice of 60 calendar days to customers, and any
such amendment will be notified through
available communication channels.

0da dalﬂd)laﬂ\ ‘;\L}\iuﬂ.\.ﬁJH :e&?\\gk\gﬁl\ d...lm'
T uwjuj@é&d\ojlﬂm elS;‘Y\jLJJ...J\
Gaob G Jall 138 (e Jaand (sby bl s ¢ Galelatiall La g

Aalidl Jlasyl < 58




