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Purpose

This position statement outlines Abu Dhabi Commercial Bank PJSC (ADCB)’'s commitment

to promoting and supporting respect for human rights across its operations, supply chain, and
financing activities. Our approach aligns with UAE Laws and internationally recognised standards
that protect human rights. In accordance with our values of integrity, care and respect, we aim
to foster a work environment where dignity and equality are upheld for all individuals.

Objective

The primary objectives of this statement are to
reinforce ADCB’s commitment to human rights
and ethical business practices by;

¢ Recognising and upholding human rights in all
ADCB business activities and relationships

e Ensuring compliance with UAE labour laws and
internationally recognised principles related
to human rights

¢ |dentifying, preventing and mitigating risks
of discrimination, harassment, unsafe working
conditions, human trafficking, child labour,
modern slavery, and other unethical labour
practices

e Promoting a diverse, inclusive, and respectful
workplace environment

Laws and guiding principles

The Bank respects and supports both national
laws and international principles aimed
at protecting human rights.

The following laws and principles inform our
approach:

e UAE Labour Law & Human Rights platform of
UAE Government

e |nternational Labour Organization (ILO)
Conventions

o United Nations Universal Declaration of Human
Rights

e United Nations Guiding Principles on Business
and Human Rights

These standards inform our approach and
are applied in a manner consistent with applicable
UAE laws and ADCB'’s operational context.
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https://uaelegislation.gov.ae/en/legislations/1541
https://u.ae/en/about-the-uae/human-rights-in-the-uae
https://u.ae/en/about-the-uae/human-rights-in-the-uae
https://www.ilo.org/ae
https://www.ilo.org/ae
https://www.un.org/en/about-us/universal-declaration-of-human-rightsae
https://www.un.org/en/about-us/universal-declaration-of-human-rightsae
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights
https://www.ohchr.org/en/publications/reference-publications/guiding-principles-business-and-human-rights

How we work

The following sections outline how the Bank’s
commitments are operationalised in our
relationships with employees, suppliers, and
clients, demonstrating our holistic approach
to human rights across the value chain.

Employees

We uphold equality of opportunity, fair treatment,
and respect for all employees. Our Employee Code
of Conduct promotes diversity, inclusion, and
wellbeing, including flexible work arrangements,
grievance mechanisms, and compliance with UAE
labour regulations including the Bank’s obligations
under Emiratisation requirements as set by UAE
authorities. These efforts include fair and consistent
hiring practices, equal pay, comprehensive

training programs, and leadership development
opportunities. By embracing diversity at all levels
of the organisation, ADCB strives to create a
workplace that reflects the communities it serves
and empowers everyone with the tools they need
to succeed.

Suppliers

ADCB is committed to working with suppliers,
service providers, and contractors whose policies
and practices on human rights align with the
Bank’s requirements, as outlined in the ADCB
Vendor Code of Conduct. We require practices
that comply with labour laws governing employee
compensation, reimbursements, and working
hours; adherence to data protection and privacy
regulations; and the adoption of health and safety
standards. Vendors are expected employ workers
who meet minimum age requirements and provide
a safe work environment free from discrimination
and harassment. These measures help identify
and mitigate risks such as forced labour, child
labour, and unsafe working conditions. Suppliers
are expected to comply with all applicable UAE
laws and adhere to internationally recognised
principles.

Clients

As part of ADCB’s Environmental and Social
Risk Management (ESRM) Policy, a detailed ESG
assessment is conducted for clients operating

in ‘high risk’ sectors. All in-scope clients must
be assessed using a thorough ESG scorecard
to understand the degree of exposure to various
environmental, social and governance issues.
This questionnaire includes assessments

on whether the client complies with various
international and national laws and regulations
with respect to human rights. Clients must
demonstrate policies and processes to manage
human rights risks, including modern slavery,
child labour and forced labour, health and safety
standards, remuneration in line with international
and UAE standards.

Whistleblowing

In the event of any malpractice or fraudulent
activity involving ADCB (e.g., breach of ADCB’s
professional conducts, unethical measures, criminal
offence or a breach of any law, any dishonest

act or attempted act etc.) please contact us with
your concern and any supporting evidence using
the following link: Write To Us | ADCB. Reports

will be handled in accordance with ADCB’s
Whistleblowing Policy and applicable UAE laws

Governance and review

ADCB continuously monitors adherence

to the policies referenced within this statement
and undertakes a periodic review, or upon a
significant regulatory update to ensure relevance
and effectiveness. This position statement is
non-contractual, does not create legal obligations
or rights for any party and may be updated from
time to time.
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https://www.adcb.com/en/multimedia/pdfs/2023/november/adcb-group-esrm-policy-en.pdf
https://www.adcb.com/en/multimedia/pdfs/2023/november/adcb-group-esrm-policy-en.pdf
https://www.adcb.com/en/get-in-touch/write-to-us/default.aspx
https://www.adcb.com/en/multimedia/pdfs/2021/july/ADCB-code-of-conduct.pdf
https://www.adcb.com/en/multimedia/pdfs/2021/july/ADCB-code-of-conduct.pdf
https://www.adcb.com/en/multimedia/pdfs/2021/june/vendor-code-of-conduct-english.pdf
https://www.adcb.com/en/multimedia/pdfs/2021/june/vendor-code-of-conduct-english.pdf

Disclaimer

This document has been prepared by Abu Dhabi
Commercial Bank PJSC (“ADCB?”) for informational
purposes only.

It does not constitute legal, financial, or regulatory
advice, nor does it create any binding obligations or
representations on behalf of ADCB.

While ADCB endeavours to ensure the accuracy

and completeness of the information provided, no
warranties or guarantees are made, express or implied,
regarding its reliability, timeliness, or suitability for any
particular purpose. ADCB accepts no liability for any
loss or damage arising from reliance on this document
or its contents. All content contained herein is the
property of ADCB and is protected under applicable
copyright laws. Unauthorized use, reproduction,
distribution, or modification of any part of this
document is strictly prohibited.

ADCB reserves the right to amend, update, or withdraw
this document at any time without prior notice.

Abu Dhabi Commercial Bank PJSC

Sheikh Zayed Bin Sultan Street
P. O. Box: 939, Abu Dhabi UAE

adcb.com/esg
sustainability@adcb.com
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