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BAHKTIH PAMA3AH AUbIHAOAFbI

X¥MbIC KECTECI

FrPA®UK PABOTbl BAHKA
BO BPEMA MECALA PAMALAH

WORKING SCHEDULE OF THE BANK
DURING THE RAMADAN

KacveTtti PamasaH aiblHblH  KenyiMeH Ci3ai  kaHe
KaKbIHAAPbIHbI3AbI LbIH >KYPEKTEH KYTTbIKTanMbI3. Byn
Oepekeni an cisgepre TbiHbIWTLIK, Oak-Oepeke kaHe Mon
WTiniK 9KenciH.

KacuetTti PamaszaH anbiHga 2026 xbinfbl 19 aknaH MeH
19 HaypbI3 apanbifrbiHga «ADCB» Ucnam Baxki» AK xaHe
AcTtaHa K. chunuanel keneci TOPTINMNEH XXYMbIC ICTEWTIHIH
xabapnanimbi3:

» ayiiceH6ineH GeliceHbire geviiH - carat 09:00-geH 16:00-
re AeviH ysiniccis;

® xyma kyHaepi carat 09:00-geH 16:00-re geiiiH, carat
13:00-geH 14:00-re geniH XKyma HamasblHa Y3ifliCneH.

PamasaH aibiHga baHk KnMeHTTepiMeH KyMbICTbl TOMEHAET
TopTiN GOWbIHLIA XYprideai:

» TeHreperi Temem TancbipManapblH JKoHe  LUEeTer
BantoTackiHAarsl aygapbiMaapra eTiHiwTepi kabbingay
)X8He opblHAAY, OHbIH, iWiHAe BantoTanblk 6akbinay yLuiH
Gapnblk KaXeTTi KyxaTTap MeH Koca afbiMAarbl
BanTanay KyHiveH, Bakana wmeH Mypapaba
MHBECTULUMANbBIK  Aerno3vuTTepiH  opHanacTbipy/6y3y
eTiHiMAepi, afbiMAarbl LIOT alwy Typanbl eTiHiwTep,
COHbIMeH katap «baHk-KnueHT» xymneci anbiHFaH
eTiHilwTep AynceHbi — benceHbi kyHaepi caraT 14:00-re
aewiH, an >yma kyHi 13:00-re peniH kabbngaHbin,
opblHAanagbl.

» KyHOe kyH ecen aublpbicaTbliH LUETENAiK BanoTaHbl
catbin anyral/caTyra GepinreH, coHbiMeH katap «baHk-
KnueHT» >yleci GoMblHWIA anblHFaH eTiHiMaep caraT
13:00-re geniH kabbingaHagbl XeHe opbiHaanagbl.

» KnuenttepaiH bBaHkke carat 14:00-g0eH keitiH Kenin
TYCKEH Hyckaynapbl Keneci >xymbIC KyHi eHaeneai.

» Erep KnueHT TeHreaeri xyprisineTiH TeneM TancblpbiC
arfbiMaarbl BantoTanay kyHimeH baHkke «BbaHk-KnveHT»
Xymeci apkbinbl carat 14:00-aeH KeniH xi6epreH 6onca,
KnuneHT ocbl Tenem TancelpbiCbiH 6onatuak santotanay

Mo cnyyato HacTynneHusi cesiLieHHoro Mecsiua PamagaH
NPUMWUTE HaLN WCKPEHHWE MOXenaHus BaM W Ballvm
6nuskum. [lycTb 3TOT Mecsiy, MpuHeceT BaM  Mup,
6narononyyne n 6eckoHeyHyto 6rnarogaTb.

Bo Bpems cBsilieHHoro mecsiua PamagaH B nepuop
c 19 cbeBpana no 19 maprta 2026 roma BKMOYUTENBHO
AO “Ucnamcknnt BaHk "ADCB” n ero cdunuan B r. ActaHa
OynyT paboTaTtb B CreayoLlwem pexmve:

» c noHepenbHuka no vetBepr — c¢ 09:00 go 16:00
6e3 nepepbiBa;

®» no natHugam — ¢ 09:00 po 16:00 ¢ nepepbiBOM
Ha XXyma Hamas ¢ 13:00 go 14:00.

Bo Bpems wMecsua PamagaH nopydeHust KIIMEHTOB
OyayT ucnonHsTecs BaHkom B criegytowem nopsiake:

» Tlpyem ¥  WCNOMHeHWe C  Tekylleld  [aTou
BaslOTMPOBAHUA MNATEXHbIX MOPYYEHUN B TEHre MU
3a8BMIEHNN Ha nepeBoJ B WHOCTPaHHOW BankTe,
BKIHOYasi Bce He0OX0AMMbIE [OKYMEHTbI 4115 BaNOTHOTO
KOHTPONsl, 3asiBOK Ha pasMeLlleHne/pacTopeHne
MHBECTULMOHHBIX Aeno3utoB Bakana u Mypapaba,
3asBMEHUA Ha OTKPbITME TeKyllero cyeta Oyaer
ocyuiectBnATbesa A0 14:00 yacos (Mo noHegenbHUKam —
yetBepram) n o 13:00 yacos (MO nNATHWLAM), B TOM
yucre nNonyyYeHHbIX No cucteme «baHk-KnueHT».

» Tlpvem ¥ ucnonHeHue 3asBOK Ha MOKYMKy/mpodaxy
WHOCTPaHHOW BamnTbl C pacyeTamu [eHb B [eHb,
Oynet ocywectBnsaTees Ao 13:00 yacoe, B TOM yncne
nony4YeHHbIX No cucteme «baHk-KnmeHT».

®  VIHCTpYKUMM KIIMEHTOB, Mnony4eHHble BaHkom nocre
14:00 yacoB, 6ynyt ob6paboTaHbl Ha criegyroLuii
pabounin AeHb.

» Ecnu nnatexHoe nopyyeHue B TeHre C Tekyllen aatoi
BanoTUpoBaHMA Gbino oTnpasneHo KnveHtom B BaHk
no cucrteme «baHk-KnneHt» nocne 14:00 yacos, TO
Knuenty HeoGxooMMo 3TO MnaTexHoe MopyYeHne

On the occasion of the holy month of Ramadan, we extend
our heartfelt wishes to you and your loved ones. May this
month bring you peace, prosperity, and countless blessings.

During the Holy month of Ramadan from February 19 till
March 19 (inclusive) 2026, ADCB Islamic Bank JSC and its
branch in Astana City will work by the following schedule:

» from Monday to Thursday: from 9:00 AM to 4:00 PM
without any breaks.

» on Fridays: from 9:00 AM to 4:00 PM with a break
from 1:00 PM to 2:00 PM for Juma prayer.

During the Month of Ramadan customers’ payment
instructions and requests will be processed and executed by
the Bank in the following order:

P Payment orders in tenge (KZT) and applications for
transfers in foreign currency, including all documents
required for Currency control, applications for
placement/termination of investment deposits Wakala
and Mudarabah, application for current account opening
will be accepted until 2:00 PM (from Monday to
Thursday) and until 1:00 PM (on Fridays), including
through the Remote Banking System.

P Applications for the purchase/sale of foreign currency
with value date on the same day will be accepted
until 1:00 PM, including through the Remote Banking
System.

P Instructions received by the Bank after 2:00 PM will be
processed on the next business day.

P If Payment order in KZT with current value date was sent
to the Bank by the Remote Banking System after
2:00 PM, the Client must indicate this Payment order



KYHIMEH KepceTy Hemece Kerneci onepauusnblk KyHi
KanTa xibepyi KaxerT.

BaHk knueHTTepiHiH nangacebiHa carat 16:00-re gewin
kabbingaHfaH Kipic Tenemaepi MmeH aygapbiMaapbl Con
KYHi eHgeneni.

Kapxbinanapipy MaminenepiH etey yuiH xibGepineTiH
comanap etey kyHi carat 14:00-re geviH afbiMaafbl
woTTapaa 60nybiH KAMTaMachI3 eTy KaxeT.

BanTanblk GakbinayFa xataTblH KipiC Tenempaepi
OomblHWA KaxeTTi kyxkatrap carfaT 15:00-re pgeniH
Kapayfa xaHe eHaenyre kabbingaHaabl.

KeniciMwapTTblH Tipkey HeMmipiH kabbingay, Tekcepy
XoHe Tipkey Hemece KeniciMWapTka  eHrisineTiH
earepicTepai/TonbIKTbipynapabl, OHbIH iWiHae «BaHk-
KnueHT» xyreci GombiHWa Kabbingay aHe Tekcepy
Xymbictapsbl carat 14:00-re geniH xacanagbi.

3aHObl  KeHe Keke TyNnFanapAbl - KapXKblnaHablpy
OoMblHWA TpaH3akuuanapra eTiHimaep carat 14:00-re
neniH kabbingaHaabl.

Carat 14:00-re geniH anbiHFaH LWyFbIN aHbikTama 6epy
Typanbl cypatynap Keneci xymbic kyHi carat 14:00-re
OeWiH opbliHAanaabl.

Carat 14:00-0eH KeliH anblHFaH LWyFbin aHbikTaMa 6epy
Typanbl cypatynap keneci xymbic KyHi carat 09:00-ge
anblHAbl Oen caHanagbl ga, TUICIHWE odaH KewniHri
XymbIC KyHi TaHepTeHri 09:00-re gewiH opbliHAanaTbIH
oonagpl.

AnmaTbl K. PunuanbiHbIH Kaccanblk KbI3MeTTepi carat
09:00-geH 14:00-re geniH KepceTineai, an Xxyma KyHaepi
carat 09:00-geH 13:00-re geniH kepceTinen,.

EcmepiHizee cana kemeliik, AcmaHa meH LbiMkeHm
KananapblHOafbl gunuandapOarsl Kaccanap
2024 xb1n0biH 25 xenmokcaHbiHaH bacmar »abbiobl.

ykasaTb ¢ Oygyuwen [aton  BanioTMPOBaHUS WK
OTMpaBuTb MOBTOPHO Ha CReayloLWwuii onepauroHHbIN
O€EHb.

Bxogswme nnatexu v nepesodbl, NPUHATbIE B MOMb3y
knueHToB baHka go 16.00, 6yayT o6paboTaHbl B TOT e
[O€EHb.

CyMMbl, HanpaBngemble Afs noralleHusi CAenok no
duHaHCMpoBaHUIO, Heobxoaumo 6yaetr obecneyuntb
Ha Tekywmx cyeTtax 4o 14:00 yacos Ha gaTy norawleHus.

MpenocTtaBneHve HeoGXOOAUMBLIX — [AOKYMEHTOB MO
BXOOSLIMM  MnaTtexam, MNoAnexawux BantTHOMY
KOHTpOMto, B6yayT NMPUHUMATBLCS AN PAacCMOTPEHUS U
obpaboTkn oo 15:00 yacos.

MpuHATME, NpOBEpPKa ¥ perncTpaums y4eTHOro Homepa
KOHTpakKTa unm npuHaTNE " npoBepka
M3MEHEHWI/AoNONHEHUN K KOHTpaKTy
Oypnet ocywectBnsaTees fo 14:00 yacoe, B TOM yucne
no cucteme «baHk-KnmeHT».

3aABkM Ha  TpaH3akuMM no  UHaAHCUPOBaHWIO
HOPUONYECcKMX U urandecknx nuy 6yayT npuHUMaTbCs
no 14:00 yacos.

3anpocbl Ha MpegocTaBfieHne CPOYHOW  CrpaBKMu,
nonyyeHHole Ao 14:00 4yacoB, OyayT WUCMOMHATHCA
Ha cnegytowmi paboumnn aeHb ao 14:00 vacos.

3anpocbl Ha NpefoCcTaBreHWe CPOYHOM  CrpaBKMu,
nonyyeHHole nocne 14:00 4yacoB, OyayT cuuTaThbCs
nonydeHHeiM1 B 09:00 cnepytowero paboyvero oHA u
MCNONHATLCA  cooTBeTcTBEHHO no  09:00 yTpa
cneayoLLero 3a HUM paboyero gHs.

KaccoBoe obcnyxuBaHue B Pununane r. Anmatbl Oyget
ocywectenatecd ¢ 09:00 go 14:00 wacos, a nmo
naTtHMuam — ¢ 09:00 go 13:00.

HarnomuHaem, 4ymo Kaccoebie omoeneHus 8 gurnuanax
8 ee. AcmaHa u LlbimkeHm 3akpbimbl ¢ 25 Oekabps
2024 200a.

with a future value date or re-send it on the next
business day via Remote Banking System.

Incoming payments and transfers made in favor of the
Bank's customers till 4:00 PM will be processed on the
same day.

Amount for payment of financing transactions must be
provided on current accounts on the maturity/payment
date before 2:00 PM.

Provision of the necessary documents for incoming
payments which are subject to the Currency control will
be accepted by the Bank for processing before 3:00 PM.

Acceptance, verification and registration of import/export
contracts or changes/additions to the existing contracts
will be executed until 2:00 PM, including those received
via Remote Banking System.

Applications for transactions related to the financing of
legal entities and individual customers will be accepted
until 2:00 PM.

Requests for urgent confirmation certificate received
before 2:00 PM will be processed till 2:00 PM of the next
business day.

Requests for urgent confirmation certificate received
after 2:00 PM will be treated as being received at
9:00 AM of the next business day and will be processed
accordingly till 9:00 AM of the next following business
day.

Cash services in Almaty Branch will be carried out
from 9:00 AM to 2:00 PM, and on Fridays, from 9:00 AM
to 1:00 PM.

We remind you that cash desks in the branches of
Astana and Shymkent cities closed from December 25,
2024.



