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Aani on ProCash — Request to Pay
1. Aani

This guide provides a step-by-step overview of how to Enrol, Link, Delink, Initiate Request to Pay and
generate QR code for receiving payments instantly using Aani services through ProCash. For instructions
on other ProCash modules or payment types, please refer to their respective guides.

Note: You will be automatically enrolled in Aani if you meet the eligibility criteria. Your primary
contact number will be used for enrolment, and your oldest account (by opening date) will be set as
the default account for receiving funds via mobile number or QR code.

2. Aani Enrolment
2.1 Enrol

To enrol in Aani instant payment services, follow the steps below (image 1):

i) Go to ‘Setup’ tab
i) Select ‘Enrol’ under ‘Aani’ Enrolment’ module
iii) Click on ‘Enrol’

- Q. Enter keyword to search
B3 Dashboard Aani Enrolment
~ Enrol
83 Setup >
Enrol
Payments 3 » Manage Enrolment

» View Enroled Details
= Reports >

Approvals

@ My Applications

Image 1 — Aani | Enrolment
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After clicking Enrol, you will be redirected to the enrolment page. On this page, select the account(s) you

want to link to Aani services. Then, cho
(image 2).

[ Dashboard

0se one account to set as your default account for future transactions

£ > Setup > AaniEnrolment > Enral v

Z28lsed
@ Payments > Enrolment Details
& Account Services > Contact Detalls
g Collections > fobile Number
+97155 12
|z Reports >
EmallID
Approvals > Otaadcb.com
Select the Accounts you want to link for Aani Services (6) * Accounts Selected for linking (2)
Q Q
Select All Select the default account *
B 3% 12- AED ® 326 12- AED
B 326 22 - AED O 326 22- AED
326 00 * - AED
O 326 11~ AED
326 55 AED
O 328 87 - AED

Dormant Account**

| consent to the Terms and

CANCEL

Select the Terms & Conditions checkb

Note: All credits will be received in default Account.

Conditions

ronEseo B 5 a2

Image 2 — Aani | Enrolment

ox, then click 'SUBMIT' to proceed (image 3).

Terms and Conditions

Available 24/7, 365 days of the year. Aani facilitates sending, requesting, and receiving
maney within UAE.

When enrolled with Aani you will be able to:

>
2
S
5

>

Use mobile number or email address to send, request and receive maney.
Pay or get pald using QR codes
See money arrive within seconds

Ensuring your mobile number and email address are up to date. They will be used
for sending and receiving money to your default account.

The Amount will be credited to Default Account.

ENROL LATER Poemen ey apd

Image 3 — Aani | Enrolment
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After clicking SUBMIT, a success message will appear confirming that your enrolment has been completed
(image 4).

©

Success!
You have enrolled with Aani successfully

® If you change your registered mobile numbser,
you will have to re-enrol yourself with the new number for Aani services.

Image 4 - Aani | Enrolment

If the request fails, try enrolling again. If the issue persists, please contact the bank's support team for
assistance (image 5).

®

Failed

Your request has failed.
Please Retry after some time. If issue still persists
connect with Bank support team.

POWERED BY f ﬁ RETRY

Image 5 — Aani | Enrolment
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2.2 Manage Enrolment

After successfully enrolling in Aani, you can manage your linked account(s) or terminate your Aani
enrolment at any time. To do so, follow the steps below (image 6):

i) Go to ‘Setup’ tab
i) Select ‘Manage Enrolment’ under ‘Aani Enrolment’ module
i) Click on ‘Manage enrolment’

& Q_ Enter keyword to search

fH Dashboard

Payments >

Aani Enrolment
» Enrol
~ Manage Enrolment

Manage enrolment

> View Enroled Detalls
= Reports >

Approvals

@y My Applications

Image 6 — Aani | Manage Enrolment

2.3 Manage Account: Link Account
Upon landing on the page, you will be able to see your enrolment details where it includes Mobile number
and Linked account/s. However, request to submit the one request and then move to the next option

(image 7).

) == .
© womismns 2| @] ¢

iage Enrolment v

Manage Enrolment Manage Accounts.

[UOYYY  Upciete Defauit Account Delink Account

Enrolled Details

Mobie Nunier
onss

ccourts 6)
12- aco (XD

22- AED

21- AED

ounts you want to link for Aani service (6)" Accounts Selected for linking (2)
a 326 11- AED

Select Al 376 33-AED

eancet rouereD sy 5 ot

susmIT

Image 7 — Aani | Manage Enrolment
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After selecting your account(s), click ‘SUBMIT".
A success message will appear confirming the enrolment. If the request fails, try enrolling again (image 8).

©

Success!

You have successfully linked your
accounts with Aani.

POWERED Y ] i

Image 8 — Aani | Manage Enrolment

If the issue continues, please contact the bank’s support team for further assistance.

2.4 Manage Account: Update Default Account

To update your default account, navigate to the Manage Account section and select the account you
wish to designate as default. Once selected, click ‘SUBMIT’ to confirm your choice (image 9).

QIO | &

o] C Corporate PM | 18-Jun-2025

[ Dashboard

{2 > Setup > AaniEnrolment > bilageg
228 @k
[831 Payments > Manage Enrolment
& Account Services >
Link Account  [EUPEEIELSCNIPNSSIE  Delink Account
Collections >
Terminate Aani Enrolment > Enrolled Details
[ Reports >
Mobile Number
& Approvals > 487155 12
Default Account
326 12- AED
Select the default Account (32) *
Q
® 326 - AED 326 11- AED 326 - AED 326 - AED
326 81- AED 326 - AED 326 11- AED 326 21- AED
326 - AED 326 11-AED 326 - AED 326 11- AED
DISCLAIMER

Atleast 1 account to be mandatory linked with Aani

CANCEL POWERED BY ¢ gt SUBMIT

Image 9 — Aani | Manage Enrolment
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A pop-up success message will appear to confirm the action has been completed (image 10).

©)

Success!

‘You have successfully linked your
accounts with Aani.

POWEREDEY 5T g

Image 10 — Aani | Manage Enrolment

If the request fails, try enrolling again. If the issue continues, please contact the bank’s support team for
further assistance.

2.5 Manage Account: Delink Account

Under this page, similar to the Link Account module, you can delink account(s) from Aani services.
To proceed, select the account(s) you wish to delink, then click ‘SUBMIT",
A confirmation message will appear once the request is successfully processed (image 11).

QIO|¢| @

PM | 18-Jun-2025

BB Dashboard

f > Setup > AaniEnralment > Manage Enrolment ~

CBléed

£e3 Payments > Manage Enrolment Delink the Existing Account
& Account Services >
Link Account  Update Default Account  [WSTATFNISIS
& Collections >
Terminate Aani Enrolment > Enrolled Details
[z Reports >
Mobile Number
Approvals > +97155 "2

Select the Accounts you want to delink (6] * Accounts Selected for delinking (1)
Q 326 33-AED
[ SelectAll
| 326 21-ne0 (EEE
| 36 333- AED
| 326 121- AED
0 326 262 - AED

Dormant Account**

DISCLAIMER
Atleast 1 account o be mandatory linked with Aani,

CANCEL POWERED BY &zt SUBMIT

Image 11 — Aani | Manage Enrolment
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A pop-up success message will appear to confirm the action was completed successfully (image 12).

©

Success!

Your request to Delink the account
with Aani is successful.

POWEREDBY 7 o=l CLOSE

Image 12 — Aani | Manage Enrolment

If the request fails, try enrolling again. If the issue persists, please contact the bank’s support team for
further assistance.

If you attempt to delink all linked accounts, a message will appear indicating that at least one account
must remain set as default in order to proceed (image 13).

a ADCB
12:29 PM 118-Jun-2025

Q|@|¢

B Dashboard

E53 Payments >
& Account Services. >
Link Account  Update Default Account  [SRILISERSINY
© Collections >
Terminate Aani Enrolment > Enrolled Details
& Reports >
Mobile Number
Approvals > +97155 12
Select the Accounts you want to delink (2)* Accounts Selected for delinking (1)

Q 326 12- AED

Select All

326 12- AED

326 22 - AED

Dormant Account**

DISCLAIMER
Atieast 1 accaunt to be mandatory linked with Aari.

CANCEL POWERED BY 5 3=t

Image 13 — Aani | Manage Enrolment

If only one account is linked, the option to delink it will not be available.
At least one account must remain linked to continue using Aani services.
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2.6 Terminate Aani Enrolment

If you no longer wish to use Aani instant payment services, you can opt out by following a few simple
steps. Provide a reason for your request (if applicable), then click 'SUBMIT" (image 14).

o [RBEED oo |- o e Q@€ |

B Dashboard
@ > Setup > AaniEnrclment > Manage Enrolment ~

T caless

Payments > Manage Enrolment Terminate Aani Enrolment
2 Account Services > i
S Manage Accounts > Enrolled Details
8 Collections >
Terminate Aani Enrolment WMobile Number
+971 55 12
[= Reporis >
Linked Accounts (2)
Approvals >

226 12+ AED

3260 22 - AED

Reason for Terminalion

CANCEL POWERED BY % et SUBMIT

Image 14 — Aani | Manage Enrolment

A pop-up message will appear to confirm your request (image 15).

Terminate Aani Enrolment

Are sure you want to Terminate your Aani Enrolment?
Please note you will not receive any payment via Aani
Il &lso:

+ Delink all yaur accounts with Aani

+ Terminate all sessions on all devcies

- Delete all Settings and Preferences

« Delete your profile

« Clase your profile

+ Cancel any pending 'Request to Pay' before terminating the Aani
Enrolment.

+ Generated QR code will get Aute deactivated and no future credit will
be accepted.

roweEoEy 5 gt CONFIRM

Image 15 — Aani | Manage Enrolment

(10 )
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3. Enrolled Details

Once you complete the enrolment process, you will be able to view your enrolment details.
To access them, follow the steps below (image 16):

i) Go to ‘Setup’ tab
i) Select 'View Enrolled Details’ under ‘Aani Enrolment’ module
iii) Click on ‘View Enrol’

rEI Q Enter kew;ord to search

BB Dashboard Aani Enrolment

5 Enrol
i} Setup >

bl Manage Enrolment
Payments > «+ View Enroled Detalls

View Enrol

[= Reporis >

Approvals

{o> My Applications

Image 16 — Aani | View Enrolled Details

When you land on the page, you will be able to initiate a Request to Pay, view a summary of your activity,
and access the last five Request to Pay transactions. Additionally, you can view your enrolled details,
including your (mobile number and default account) (image 17):

£ ADCR N
: . o manon Q| ©

[ Dashboard

caleod

Initiate a Request to Pay Summary 8 reve Last 5 Request To Pay View sil

> Ac Mobile No/Email 1> & | Send
& Account Services Please click this card 1o Intate request
to Pay.

& Collections

= Reports >

[ Approvals >

Enrolled Details

Mabile Numbe

497155 2

ke Accounts (10

326/ 12- AED

3261 22- AED
326 2. AED
326/ 20- AED
326/ 25 AED

CANCEL POWEREDBY & gt BACK

Image 17 — Aani | View Enrolled Details

(1)
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4. Aani Transfer
4.1 Request to Pay

To perform a Request to Pay for Aani, Follow the steps below (image 18):

i) Go to ‘Payments’ tab.
i) Select ‘Request To Pay’ under ‘Aani Transfer’ module.
i) Click on ‘Request To Pay’

|E| q Enter keyword 1o search

HH Dashboard Aani Transfer

+ Request To Pay
83 Setup 3
Request To Pay

Paymenits 3 » Manage Request To Pay

» Generate QR Code

= Reports >

Approvals

Image 18 — Aani | Request to Paya

After landing on the page, you can initiate a payment request using a mobile number. To proceed, either
enter a new mobile number ensuring it is valid and registered with Aani or select one from your list of
frequently used mobile numbers (image 19).

ADCB , =]
e e Q101 ¢S [

@ > Payments > AaniTransfers > Request to Pay v

o8 d
Request to Pay
& Account Services Enter Mobile Number from whom you wish to request money.
© Collections > [F——
£ Report
871 v Mobile
2 Appro =
Frequently used Mobile numbers
Q
@ onss w2
ASH™
7155 100
AME""
wonss 77
MAHSjome
o755 00
AME .
97155 99
s
cANcEL 4 CONTINUE

Image 19 — Aani | Request to Pay
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After selecting the mobile number, enter the amount you wish the payer to transfer. You may also add a
note to accompany the request; however, this is optional and not required to proceed (image 20).

COPORATE

ADCB .,
BANIGNG 12:29 PM | 18-Jun-2025 O‘ ‘ @ (& ‘

i Dashboard

m > Payments > AaniTransfers > Requestto Pay v

@ Setup > celeed

£53 Payments Request to Pay

& Account Services >

Enter Mobile Number fram whom you wish to request money.

8 Collections >
Mobile Number

= Reports
Mobile Request From
() Approvals ? =+o7 v 50 89 o x
Amount’
AED 2300 Notes
(Max 50000) (Max. 50 chars limif)

Credit Account Details

Lini

ounts
22- AED [EEEEI

CANCEL POWERED BY 50T pzt REVIEW

Image 20 - Aani | Request to Pay

Click on 'REVIEW’ to verify the remitter details. Once you've confirmed the information is accurate, select
'SUBMIT' to proceed (image 21).

0 - ADCB
o Pl B COpErEEE S 1229 PM | 18-Jun-2025 Q ‘ @

B Dashboard
@ > Payments » Aani Transfers » Requestto Pay ~

& Setup > o8& @dh
=3 Payments > Review
& Account Services > Remitter Details
g Collections 5 Mabile Number
+97155 12
[z Reports >
Transaction Details
2 A wval
[ Approvals Amount Date and Time of Request Notes
300.000.00 AED 24-Feh-2024 16:47.32 NA

Credit Account Detalls

,,,,,,,,,,,, b neD

owERED BY o
CANCEL POWERED & P SUBMIT

Image 21 — Aani | Request to Pay

(13 )
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A pop-up success message will appear to confirm that your request has been successfully submitted
(image 22).

Note: The payment will be credited to your default account as selected by you.

©

Success!

Your request to pay has been
successfully submitted

Batch Number : BB7654

FOWERED BY gz

Image 22 - Aani | Request to Pay
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4.2 Manage Request to Pay
To manage a Request to Pay for Aani, Follow the steps below (image 23):

i) Go to ‘Payments’ tab.
i) Select ‘Request To Pay’ under ‘Aani Transfer’ module.
iii) Click on ‘Manage Request to Pay’

- Q_ Enter keyword 10 search

8 Dashboard Aani Transfer
> Request To Pay
83 Setup >
. Manage Request To Pay

Payments b Manage Request To Pay

» Generate QR Code
|I= Reports >

Approvals

Image 23 — Aani | Manage request to Pay

Upon landing on the page, you will be able to manage your Request to Pay activities (image 24). From the
same page, you can:

e Initiate a new Request to Pay

* View a summary of your recent requests

e Access the last five Request to Pay transactions

9 Dashboard

@ . N 210 ¢ [[lE)

ants > Aani Transfers > Manage Requestto Pay v

@ Setup

ftiate a Request to Pay Summary This Woak Last 5 Request To Pay

Mobile No/Emall D 3 | Sender Name &

2
n
& Collections in 2 -
rec 2 AMIE
|& Reports
Rejected 2 e
[ Aoprovals
Pending(2)  Expired (2)  Rejected (2)
Successful Transaction Q Erer kayword to search v oi &
BatcaNumber $ MobleNumber 3 Amount S Curency $  RequestDate & Chamel O Actons &
v v v v o« @ 7 v
ae7es onss @ ‘00000 A z0mMavzoz wets ©
Iz s 50000 A 1902024 s @
snss 200000 can 1880w 2024 wer @
as765e onss m 250000 e w ©
3050 omss s000.00 env 6Now2024 w ®
s 350000 B N02024 w @
234567 s W 409009 co 0w 2024 e ©
ss0iz3 anssw 450000 wr 3Nov2024 wets ®
2ass7 womss 500000 R 1202024 e ®
so0i23 womss 20 550000 o hon2024 wets ®

Image 24 — Aani | Manage request to Pay

(15 )
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In the table below, you can view the status of each Request to Pay transaction:

e Successful

e Pending
e Expired
e Rejected

By clicking the eye icon, you can view the full transaction details. If applicable, you will also have the option
to perform further actions related to that transaction.

Successful Transaction — You can view the transaction details only (image 25).
No further actions are available for this status.

S Y. COPORATE ADCB .
= Tk orete 1229 PM | 18- Jun 2025 Q@ |k

H Dashboard

{2 » Payments > AaniTransfers > Manage Request to Pay

5 Setup > =R Nl

[z} Payments

View Details

& Account Services

Transaction Details

2 Collections Batch Number Maobile Number Sender Name
- 454350 497155 12 ASH**
= Reports
Amount Date and Time Default Credit Account
Approvals N AED 1000.00 20-Nov-2024 17:55:40 780222 - AED
Transaction Status
Successful

Maker Checker Details

Maker Date
8879 17-03-202515:57:.09
Checker Date
asra 17-03-202515:57:09

o v oo
CANCEL POWERED B Fet BACK

Image 25 — Aani | Manage request to Pay
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Pending Transaction — You can view the transaction details and have the option to cancel the Request to
Pay if needed (image 26).

= - COPORATE . ADCB Qe &’.,,l

BANKING 12:29 PM 1 18-Jun-2025

(B Dashboard
(2 > Payments > AaniTransfers > Manage Requestto Pay

@ setup > Sa|8 o
23 Payments View Details
& Account Services > Transaction Details
8 Collections > Bateh Number Mobile Number Sender Name
454350 +97M 55 12 ASH™
|z Reports >
Amount Date and Time Default Credit Account
Approvals > AED 1000.00 20.Nov-202417:55:40 s 780222 - AED

Transaction Status

Successful

Maker Checker Details

Maker Date

88 17-03-2025 15:57:09
Checker Date
88 17-03-2025 15:57:09

CANCEL POWERED BY 57 gt

Image 26 — Aani | Manage request to Pay

Confirm to cancel the request to pay (image 27).

Cancel

Are you sure you want to cancel this request?

z;‘l CONFIRM

Image 27 — Aani | Manage request to Pay

(17 )
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Success message of cancellation (image 28).

©

Success!

Your request to cancel the transaction
is successful.

FOWEREG BY 5T n-.a—rﬂ CLOSE

Image 28 — Aani | Manage request to Pay

Re-initiate a request
If a request has expired (image 29), or been rejected (image 30), you can re-initiate it by following these

steps:

e Click on RE-INITIATE under the Action column
e Edit the amount if needed, or keep it unchanged
e Click 'SUBMIT' to send the new request

Successful (2)  Pending (2)  [IIGIISIE  Rejected (2)

Expired Transaction @ Emter keyword to seareh 7oMWL
BatehNumber & Mobile Number & Amount & Cuneney 3 RequestDate $  Chanrel § Actions $

009765 1971551232312 100000 AfD 20 Nov 2024 Web @ REINITIATE

009760 +971 551232300 150000 AED 19-Nov-2024 Web @ REINITIATE

Rows per page 10 v B

Image 29 — Aani | Manage request to Pay

OR

Successful(2)  Pending(2)  Expired (2) |[SSSSeRe)

Rejected Transaction Q@ Enter keyword to search v OHo&
Batch Number & Mobile Number & Amount 3 AED § RequestDate §  Chamnel 3 actiors 5

009121 +071551232312 100000 AED 20-Now-2024 Wweb @ REINITIATE

009750 +871551232300 150000 AED 19-Nov-2024 Web @ REINITIATE

Image 30 — Aani | Manage request to Pay

(18 )
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o | ADCED | o RS e Q@

12229 PM | 18-Jun-2025

B Dashboard
{2 > Payments > AaniTransfers > Requestto Pay v

& Setup > C S8 @t

£23 Payments

Request to Pay

&, Account Services >
Enter Mobile Number from whom you wish to request money.

E Collections >
Mobile Number

[z Reports
Moble Request From
[ Approvals > e=-e7 v 50 89 df X
Amount
AED 2300 Motes
(Max 50000} (Max 50 chars limit)

Credit Account Details

ounts

— 1
CANCEL FOWEREDBY 7+ REVIEW

Image 31 — Aani | Manage request to Pay

4.3 Generate QR code

To generate a QR code, follow these steps (image 32):

i) Go to ‘Payments’ tab.
i) Select ‘Generate QR Code’ under ‘Aani Transfer’ module.
iii) Click on ‘Generate QR Code’

IEI C:'l\ Enter keyword 10 search

A Dashboard Aani Transfer
» Request To Pay
51 Setup >
» Manage Request To Pay

Payments > .~ Generate QR Code

Generate QR Code
= Reports >

Approvals

Image 31 — Aani | Manage request to Pay
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Once the QR code is generated, a pop-up will appear displaying the code (image 32). From this window,
you can choose to download or print the QR code for sharing or future use.

(While QR codes offer a fast and convenient way to collect payments, we encourage you to verify the
source of any QR code before scanning. This helps ensure secure transactions and protects you against
potential misuse).

Scan code to receive money within
UAE instantly

POWERED BY 5 g CLOSE

Image 32 - Aani | Manage request to Pay






