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TouchPoints Summer Campaign 2026 (the
“Offer”)
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The Offer is part of ADCB Rewards and Third Party
Reward. Terms and conditions set out herein apply to
the Offer and, in respect of the Offer, apply in
addition to the terms and conditions set out in ADCB
Consumer Banking Terms and Conditions and ADCB
Rewards Program (available on www.adch.com)
and/or a Third Party Reward, as applicable.
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If not otherwise defined herein, capitalized terms
used herein in relation to the Offer shall have the
meaning given to them in ADCB Consumer Banking
Terms and Conditions (available on ADCB Website
www.adcb.com). In relation to the Offer, the
following terms shall have the meaning set out
below:
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Offer Period means:
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15™ June to 15 September 2026 and both days
inclusive.
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Draw means: a draw, which shall be conducted by
ADCB under the purview of the Economic
Department staff from the applicable Emirate.
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Draw Date means:
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Prize means: 1S5 9 B35l
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who spend at Zayed International Airport
outlets, chosen through the Draw.
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Eligibility Criteria means:
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ADCB Customers from the segments listed below,
who spend using an ADCB Debit Card or Credit Card
or who pay with TouchPoints (the “Eligible
Transaction”), for purchases made in-store at any of
the outlets at Zayed International airport during the
Offer Period will enter into a Draw.
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Eligibility for each Draw shall be determined strictly
based on the transaction period during which the
Eligible Transaction is made. Only Eligible
Transactions incurred prior to the applicable Draw
Date will qualify for the Draw in the upcoming
month.

Each qualifying period will be treated independently,
and eligibility for one Draw does not confer eligibility
for any other Draw, unless additional Eligible
Transactions are made within the relevant period.

For e.g. if the Customer transacts on 15 June 2026
and doesn’t win in the August Draw, then perform
the Eligible Transaction in August, they will enter the
September Draw. However, if the Customer
transacted in June and does not win in the August
Draw, the Customer will not roll automatically over
into the next Draw(s), unless the Eligible Transaction
is performed during the upcoming cycle.

For details of participating outlets refer to:
zayed-international-airport-locations.pdf

Every Eligible Transaction made using an ADCB Debit
Card or Credit Card equals one entry into the Draw.

Every Eligible Transaction paid with TouchPoints
equals two entries into the Draw.

Winners will be selected from the following Customer
segments:

Segment Number of winners
Aspire 4
Privilege 8
Emirati 8
Excellency 15
Emirati Excellency 15
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Reward Claim Period means:
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As per ADCB Rewards Program Terms and Conditions.

g\b}j ey bk gl by &9 e&:j >
-é)l%l“

Channel of Acceptance means:
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https://www.adcb.com/en/multimedia/pdfs/2025/december/zayed-international-airport-locations.pdf
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Performing the Eligibility Criteria under this Offer by
the Customer during the Offer Period.
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Notification of Reward means:
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ADCB will notify winning Customers via SMS.
Notification will be through the available contact
details of the Customer recorded with ADCB.
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Reward Payout means:
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Respective Prize will be credited to the winning
Customer’s unique ID with ADCB, within 60 days of
the end of the Offer Period.
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Additional Terms and Conditions means:
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1. The Prize will be provided to 50 Customers
chosen through the Draw on the respective
Draw Date. The Customer might get multiple
entries in the Draw on the respective Draw
Dates but will qualify for the Prize only once,
if chosen through the Draw. If the Customer
has won the Prize on the previous Draw Date,
such Customer will not be eligible for future
Draws under this Offer.

2. In consideration of the award of the Prize the
winning Customer consents and irrevocably
authorize ADCB to disclose and advertise to
the public, through media releases including
newspaper, television, internet and radio,
his/her identity as a Prize winner, including:

(i) disclose his/her name, photographs of him/her,
details of his/her participation Offer;

(ii) arrange coverage through video, audio and other
press media, of the presentation ceremony of the
Prize at ADCB or at the participating merchant outlet;
(iii) to be interviewed by ADCB and/or members of
the press in his/her capacity as the winner of the
Prize and publish the same; and

(iv) to disclose and advertise his/her identity as the
winner of Prize, even if the Prize was forfeited due to
reasons specified herein or any other reason.

3. Following category of person or the
Customer shall not be eligible for the Offer
and/or the Prize, even if his/her name goes
for the Prize, due to any error or any reason
whatsoever, even if the Customer
successfully performs the Eligibility Criteria:
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(i) ADCB or the Affiliate’s staff or their
immediate family members for e.g.
father, mother, son, daughter,
brother, sister are not eligible for the
Prize or the Draw. However, such
staff’s extended family member like
cousin, uncles may be considered at
ADCB'’s sole discretion.

(i) the Customer who is not a part of
ADCB retail segments such as
Privilege, Aspire, Emirati, Excellency
& Emirati Excellency.

(iii)

the Customers below 18 years of age.
(iv) the Customer who is in a delinquent
status for any ADCB Offering and / or
has a dormant account status.

(v) If the Customer has an inactive
Customer ID with ADCB.

If the Customer does not have an
active email address with ADCB.

(vi)

The Customers shall be checked by ADCB
internally in order to review the Eligibility
Criteria applicable to the Offer and the Prize
and ADCB decision shall be final and
conclusive.
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The Offer is available to a Customer who
meets the Eligibility Criteria and who applies
for the Offer, during the Offer Period.

The Customer shall apply for the Offer
through the Channel of Acceptance. By
applying for the Offer, the Customer is
deemed to have accepted the terms and
conditions applicable to the Offer.

Additional Terms and Conditions shall also
apply to the Offer.
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4. This Offer cannot be used in conjunction with
any other offering by ADCB or any third party
supplier or issuer of the Prize.

5. The Prize (whether accrued or redeemed) may
be cancelled or clawed back by ADCB (in its
absolute discretion) if the Customer no longer
meets the Eligibility Criteria or is disqualified
from the Offer by ADCB (in its absolute
discretion).

6. If all or any part of any Prize is unavailable at
the time of the Customer’s redemption, ADCB
Banking may (at its absolute discretion)
substitute the Prize for another reward or
benefit of a similar value.
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Terms Amendments: ADCB may amend these terms
and conditions at its discretion with a prior notice of
60 calendar days to customers, and any such
amendment will be notified through available
communication channels.
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