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Service Preference Form

Making banking easier for you

We want everyone to feel comfortable and supported when
banking with us.

If there is anything that would make your experience easier, you
can let us know below.

This is completely optional.
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How can we support you?

A. Please tell us what would help:
|:| Audio guidance or voice support
Extra time during visits or calls

Priority service or assistance
(available to People of Determination Card holder)

Simple, step-by-step explanations

Large print or clearer display options

Quieter or lower-light spaces where possible
Sign language support

Physical assistance if needed

Something else:
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B. Please disclose any disability, if applicable: (Optional)
Health Conditions

Physical Disability

Sensory Disability

Intellectual Disability

Learning Disability

Autism Spectrum Disorder

Mental Health Disability

Chronic Illness

NA
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Person of Determination (Optional)

If you are recognised as a Person of Determination in the UAE and
would like to access related benefits, you may indicate below:

Do you have a valid UAE PoD (Person of Determination) or
Sanad Card?

l:| Yes
|:| No

|:| Prefer not to say
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How we use this information

We use this information only to provide accessibility support and
reasonable adjustments.

We do not use it to:

e Send marketing communications

e Check your credit score

¢ Change your pricing

* Make decisions about your eligibility for products
e Share with third parties outside the bank

This information does not affect:

«  Your fees

e Your interest rates

¢ Your credit decisions

¢ Decisions relating to your account
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|:| | understand the information above

| choose to share these preferences to make banking easier
for me

| understand that | can review, update or withdraw this
information at any time by calling the call center or visiting
the branch
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The information provided in this section is strictly confidential
and will be used solely to enhance accessibility and provide
appropriate support. It will not affect the outcome of your
application and will be handled in accordance with ADCB's data
protection and privacy policies and applicable UAE regulations.
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