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ADCB Cashback Account Supplementary
Terms and Conditions

Ver.01/March2026

What is a Cashback Account and what terms and conditions
are applicable to you?

ADCB “Cashback Account” is an online Savings Account
provided by ADCB to the Customers within the UAE, and is
governed by these terms and conditions, in addition to the
ADCB Consumer Banking Terms and Conditions available on
ADCB Website adcb.com.

Capitalised terms used in these terms and conditions but not
defined herein shall have the meaning assigned to them in the
ADCB Consumer Banking Terms and Conditions available on
ADCB Website adcb.com.
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What is the eligibility criteria to open the Cashback Account? Sg;lq:d!;mdé,giayygm' 31,5 Ol il JAL jslae o Lo =Y
2.1 To open the Cashback Account, the Customer must be at least 21 05539 «JBY Gle Lale YV jeadl e Jueadl gy OF oy egaBill sla,5¥l Gl aal V=Y
years and have an existing Savings Account or Current Account with ol gl el gl s (ol ol 5T 51853 Gl apud
ADCB.
2.2 The Cashback Account need to be opened by the Customer himself e DL dmid Heomy Vo a4y Goladl (guEdl sl ¥l Gl 30 Jueall e oy Y=Y
and may not be opened on behalf of someone else. The number of Gl gaadl sl ¥l ablao sue (Glall 030058 Caws lidl sazmyy 3T pazd
Cashback Accounts that can be opened by the Customer is subject lgemin Juaall (Sas
to ADCB's sole discretion.
2.3 The Cashback Account may not be opened as a Joint Account or for < old mllal o al s ClasS (gamill syl Gl w33 jm ¥y Y=Y
a minor.
2.4 A minimum initial deposit, in UAE Dirham, as communicated by Sl Yol oF eyl dleay suzme flie plaal (udil sl Gl mid Gty ¢-Y
ADCB is required to open the Cashback Account. Such minimum O gl Aad Josad clild Gomyg il ouzmy W Lasg 550 i R ]
deposit may be amended from time to time at ADCB's sole <G Hledi] (93 Loy Jsaadl 0153 e 380 Layg lall o ypazd Ly 59 ey
discretion, in accordance with the Applicable Laws, with or without ’
any notice.
How can the Customer operate the Cashback Account? . S My ibews 5y13) Joall ((Sayas -¥
The Cashback Account may only be operated using the ADCB I (o a4 Galidl (bl Gula ol il e (Bl 312l ol 3510] Juaall 5o
Mobile Banking and ADCB personal Internet Banking and not iy oo o1y &g, A pall cilaasly SN Clyell (g5lail ulsgl iy Guulal
through the ADCB branch network, ATM network or Telephone i gf ool ol alis £9yd 3Sa IS (e laas 3yla] 4 Gomy Vg gsll] sl
Banking or otherwise. ADCB may amend the Cashback Account il g 6530 Jholss 5L2 (5T sue 9T Budilel) A puall cleasdl 5T SV Calyuall 35eai
operating procedure from time to time. Y By e g 313 yT¥) e 3)1s] @il L] Jaoa (ol ulsol i Ssem
Is there any restriction on withdrawals from the Cashback SE A 213 )l Sl (p0 Coomund| O alas Ao 393 (6T 9T S -E

Account?

4.1 Payments from the Cashback Account may not be made by cheque
or standing instruction.

4.2 Credit Card or utility bill payments are permitted on ADCB Mobile
Banking and ADCB personal Internet Banking.

4.3 Cash Withdrawals and Funds Transfer may be made at the Branch
subject to the applicable Charges. The Cashback Account may not
be linked to the ATM/Debit Card network.

4.4 Withdrawal and Funds Transfer may be permitted with an applicable
Charge. For further details, please visit the Schedule of Fees at ADCB
Website adcb.com.

What is reward structure for the Cashback Account?

5.1 The Cashback Account will offer interest on monthly average
balance maintained in the Cashback Account, as per the applicable
interest rate, communicated by ADCB from time to time. Interest will
be paid monthly in the Cashback Account, in the first week (seven (7)
days) of every month.

5.2 Further to the interest, an additional cashback reward will be paid on
the eligible Debit Card(s) transaction across all Debit Card linked to
your CID. Cashback reward will be calculated and paid monthly in
the Cashback Account, in the first week (seven (7) days) of every
month.

5.3 The cashback reward is calculated by ADCB as a percentage of the
value of the Eligible Transaction and shall be subject to a maximum
limit as determined and communicated by ADCB in its sole
discretion. For the purpose of calculating cashback reward all Debit
Card transactions in foreign currency shall be converted to AED as
per the prevailing exchange rate.
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5.4 Where the Customer holds single Cashback Account, cashback aad sl siz.ls.at_;.::‘.!a;z dnly ud ol il bt Jueadl Gl Jls 2 -0
reward is subject to the Customer maintaining minimum monthly Ay Gl 20 5 pgdll suo ) davugia cpa ¥ asdl el Blais | do i
average balance in the Cashback Account and making a monthly alasiuly alagll ESlelall le wsllall Greddl Y asdl Blaly gl
minimum spend on the Eligible Transaction, as communicated by adss o @lnill Gulonl el Jd (e pnge 5o LS Al maddl el /A3l
ADCB on its Website, on the Debit Card(s). No cashback reward Logyiadl oo Juesdl sliiiaal ane Jla udh slayiul 31oIS F miad o1y - R9,IY!
shall be credited, if the Customer fails to achieve any of the oMl 5,580
conditions stated herein.

5.5 In case the Customer has multiple Cashback Accounts, the monthly docugio oladinl @i (guaill sl yiw ¥l @blas (pe bluo suaal Jreall Widlial Jls 2. 00
average balance for cashback reward eligibility will be calculated bl e suus)T Gllea] le Sl guaill sla i 5LalSt (ol (g eill pn Il
using aggregate account balance of all the Cashback Account. s ladd ol lastl 20 (gl sl nn Y STaIS g @iy - B! slayTdl
Cashback will be paid only in the default Cashback Account that is LeS i) edlomad Lag (gLl uls ol iy (s dsmid @3 (5ot syl ol Jof
the oldest Cashback Account opened with ADCB, as per the o Y asdl Gle Blasdl e dadd guadl slayiad) Gl 2 3051 pbs @
Records. However, the interest will be paid in the Cashback Account cobeasdl G 2 gl s ) daugia
only if the minimum monthly average balance is maintained in the )
respective Cashback Account.

5.6 ADCB shall not consider following transactions on the Debit Card(s) e yaldl easd! @3l alasil 20 edlalall zlhak @ldl] bl b assh ¥ 1-0
for calculating the minimum spend threshold and/or the cashback 1gaaill ol 51alSa of BLA a1 ol Gl
altogether: i
i. Balance Transfer; ROV TP
ii. ATM Withdrawal; AV Bl pall 3ygai e godidl Comadl —o
iii.  Charges on the Card, charged by ADCB; (k! pulasa _Lu A e Bl e L,;j)a.u pyedl -

iv.  Transactions reversed by the merchant; bl 13 e Laglall @ Gl edlelall -

2 Quasi cash transactions (e.g. wallet load, money transfers); 91/ (AU cdygmilly (A g STV dablond | Aeas : Jiia) Ayl s edbeldl s
and/or

vi.  Any other transaction determined by ADCB from time to time. AT A by e sl Lasasy g5 Alalas 6T -

(together referred as the “Noneligible Transaction”). (HBE 2 CSLelall” ks Lae Lg._.:Yj)LZ.:n)

5.7 Cashback reward and interest rate may change as per ADCB PReRv-ii] ;Lazj 35l Juaey (suaill slayie¥ 3161 il gl Ludbsal clid Gy V-0
discretion, for the latest cashback reward and interest rate please 25kl 55l G BuLall J,fuj il sl slalse »_erLu Eiaa dnyal . 3lall
visit ADCB Website adcb.com. .adch.com clull ig,ssyl

5.8 |If the Cashback Account is closed before the monthly reward credit o c—"“; ol Ayeall @IS glal )90 Jd gl sy Glas la o B A-o

cycle no reward (interest and/or cashback) will be paid to the
Customer for the month.
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Can ADCB amend these terms and conditions? Sdog piatg AS W1 00B Jsikal ()bl i gl St (Saa Ja -1
ADCB may at any time vary or amend these terms and AlSaT Aalin] of dog iy alSo Yl oia 5 of hasd ey T 2 (gylmill Gulssal Glid jommy
conditions or introduce new terms and conditions. Changes Joeall il sall mjyi,mat}aﬁg;.y_;mu;@wiimiﬁzﬁoiuk‘;,\:..u,.l@,z}
shall be notified to the Customer through the Bank e
Communication as per the Applicable Laws.
What Charges apply to the Cashback Account? SSHE M ¥ Sl Ao Addallpgusdi pd L -V
For the Charges, please visit the Schedule of Fees on ADCB Ll gy g3l Gle 2l ageyll Jgan Gle gILYI Lt casendl Gle gL
Website adcb.com. .adcb.com
Can the Customer create the Security over the Cashback SEAE Ca plo et lial (GBI 31 Sl ¥ ) Ol (e Gl LS Jeall (Saa Jd -A
Account in favour of a third party?
The Customer cannot create any kind of Security over the B 3,k mllal il sl Glus Gle clleall g155T oo g5 6T elitd] Juasll 35 Y
Cashback Account, in favour of any third party or otherwise. oyl sl
Glossary: Olmlbhatidesld -4
“You" or "you” the party applying for an ADCB Offering or the oibsl el alaiia aal le Jpamdl by aniy @1 Jueall 5T Coylall I s el
Customer, and “Your” will be construed accordingly. ) o patl) 12 e Sl "l B L1/ el e @ LeS (gl
"“Eligible Transaction” means the retail purchase, that qualifies SlalSe Glo Jpamtl dogydi 25t Gl palill oo il Aloles e "Aajl) Alelals”
for a cashback on the Debit Card Spend, which does not fall s eblalall e 508 ¥ Gl il easl Bllay alasiul wie guall slaynul
under the Noneligible Transaction. Lalagl
Customer Name: 1 taad) @l
Customer Signature: s eeall g gl
Customer ID Number: staal) s yai @)
Date: [ || J-[ ] J-[ I LI - - e
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