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ADCB Cashback Account Supplementary
Terms and Conditions

What is a Cashback Account and what terms and conditions
are applicable to you?

ADCB “Cashback Account” is an online Savings Account
provided by ADCB to the Customers within the UAE, and is
governed by these terms and conditions, in addition to the
ADCB Consumer Banking Terms and Conditions available on
ADCB Website adcb.com.

Capitalised terms used in these terms and conditions but not
defined herein shall have the meaning assigned to them in the
ADCB Consumer Banking Terms and Conditions available on
ADCB Website adcb.com.

What is the eligibility criteria to open the Cashback Account?

2.1 To open the Cashback Account, the Customer must be at least
18 years and have an existing Savings Account or Current Account
with ADCB.

2.2 The Cashback Account need to be opened by the Customer himself
and may not be opened on behalf of someone else. The number of
Cashback Accounts that can be opened by the Customer is subject
to ADCB's sole discretion.

2.3 The Cashback Account may not be opened as a Joint Account or for
a minor.

2.4 A minimum initial deposit, in UAE Dirham, as communicated by
ADCB is required to open the Cashback Account. Such minimum
deposit may be amended from time to time at ADCB's sole
discretion, in accordance with the Applicable Laws, with or without
any notice.

How can the Customer operate the Cashback Account?

The Cashback Account may only be operated using the ADCB
Mobile Banking and ADCB personal Internet Banking and not
through the ADCB branch network, ATM network or Telephone
Banking or otherwise. ADCB may amend the Cashback Account
operating procedure from time to time.

Is there any restriction on withdrawals from the Cashback

Account?

4.1 Payments from the Cashback Account may not be made by cheque
or standing instruction.

4.2 Credit Card or utility bill payments are permitted on ADCB Mobile
Banking and ADCB personal Internet Banking.

4.3 Cash Withdrawals and Funds Transfer may be made at the Branch
subject to the applicable Charges. The Cashback Account may not
be linked to the ATM/Debit Card network.

4.4 Withdrawal and Funds Transfer may be permitted with an applicable
Charge. For further details, please visit the Schedule of Fees at ADCB
Website adcb.com.

What is reward structure for the Cashback Account?

5.1 The Cashback Account will offer interest on monthly average
balance maintained in the Cashback Account, as per the applicable
interest rate, communicated by ADCB from time to time. Interest will
be paid monthly in the Cashback Account, in the first week (seven (7)
days) of every month.

5.2 Further to the interest, an additional cashback reward will be paid on
the eligible Debit Card(s) transaction across all Debit Card linked to
your CID. Cashback reward will be calculated and paid monthly in
the Cashback Account, in the first week (seven (7) days) of every
month.

5.3 The cashback reward is calculated by ADCB as a percentage of the
value of the Eligible Transaction and shall be subject to a maximum
limit as determined and communicated by ADCB in its sole
discretion. For the purpose of calculating cashback reward all Debit
Card transactions in foreign currency shall be converted to AED as
per the prevailing exchange rate.
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5.4 Where the Customer holds single Cashback Account, cashback
reward is subject to the Customer maintaining minimum monthly
average balance in the Cashback Account and making a monthly
minimum spend on the Eligible Transaction, as communicated by
ADCB on its Website, on the Debit Card(s). No cashback reward
shall be credited, if the Customer fails to achieve any of the
conditions stated herein.

5.5 In case the Customer has multiple Cashback Accounts, the monthly
average balance for cashback reward eligibility will be calculated
using aggregate account balance of all the Cashback Account.
Cashback will be paid only in the default Cashback Account that is
the oldest Cashback Account opened with ADCB, as per the
Records. However, the interest will be paid in the Cashback Account
only if the minimum monthly average balance is maintained in the
respective Cashback Account.

5.6 ADCB shall not consider following transactions on the Debit Card(s)
for calculating the minimum spend threshold and/or the cashback
altogether:

i. Balance Transfer;

ii. ATM Withdrawal;

iii. Charges on the Card, charged by ADCB;

iv.  Transactions reversed by the merchant;

V. Quasi cash transactions (e.g. wallet load, money transfers);
and/or

Vi. Any other transaction determined by ADCB from time to time.

(together referred as the “Noneligible Transaction”).

5.7 Cashback reward and interest rate may change as per ADCB
discretion, for the latest cashback reward and interest rate please
visit ADCB Website adcb.com.

5.8 If the Cashback Account is closed before the monthly reward credit
cycle no reward (interest and/or cashback) will be paid to the
Customer for the month.
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conditions or introduce new terms and conditions. Changes Joeall il sall mjyl,u\ax}aﬁ;;m:.mu;@&&miy__.gﬁ;ﬁoiulmz.g.\:_.aﬁ,a}
shall be notified to the Customer through the Bank e
Communication as per the Applicable Laws.
What Charges apply to the Cashback Account? SSHE M ¥ Sl Ao Addallpgusdi pd L -V
For the Charges, please visit the Schedule of Fees on ADCB Ll IV p3all e 2Ll asaydl Jgan le oY Lasd sl Gle e
Website adcb.com. ) .adcbh.com
Can the Customer create the Security over the Cashback SEAE Ca plo et lial (GBI 31 Sl ¥ ) Ol (e Gl LS Jeall (Saa Jd -A
Account in favour of a third party?
The Customer cannot create any kind of Security over the B 3,k mllal il sl Glus Gle clleall g155T oo g5 6T elitd] Juasll 35 Y
Cashback Account, in favour of any third party or otherwise. oyl sl
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Customer, and “Your” will be construed accordingly. ) cC ] 12 e 2l "l B L1/ e Ll s @ LeS o (glml]
“Eligible Transaction” means the retail purchase, that qualifies slalSe Lo Jpmndl dogyd 2 5ues Sl jalill oo slpadl dleles s "Alajll dlelall’
for a cashback on the Debit Card Spend, which does not fall 2 odalall as 7y ¥ Ul IR el Bl alaiul Jie EREHENEYCIR
under the Noneligible Transaction. ) Lalagl
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