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Emirati Youth Proposition — Terms &
Conditions

The Emirati Youth Proposition (“Proposition”) is designed to
provide a tailored suite of products, rewards and lifestyle
benefits for Emirati youth across different stages of life.

This Proposition is provided by Abu Dhabi Commercial Bank
PJSC to its Customers within the United Arab Emirates and is
governed by these terms and conditions, in addition to the
ADCB Islamic Banking Consumer Terms and Conditions
available on the Website.

Capitalized terms used but not defined herein shall have the
meaning assigned to them in the ADCB Islamic Banking
Consumer Terms and Conditions.

1. Eligibility Criteria means:

1.1 The Proposition is available exclusively to:
the UAE National Customers of ADCB Islamic Banking within
the following age segments:

o 16 to 17 years
o 18 to 21 years
e 22to30years

1.2 Where applicable, the Customer must maintain:

e monthly average balance (“MAB”) that is the sum
of the daily closing balances maintained in the
Account during a calendar month divided by the
total number of days in that month.

Example:

Assume a Customer maintains the following balances

during a 30-day month:

»  Days 1-10: AED 10,000
»  Days 11-20: AED 20,000
»  Days 21-30: AED 30,000

Calculation: (10,000x10) +(20,000x10) + (30,000x10) =

600,000

MAB= 600,000/30 = AED 20,000; and/or

e  Atotal relationship balance (“TRB”) as specified
below; and

1.3 in order to enter into the respective Draw (defined
below) or receive applicable Prize (defined below)
or benefit (provided below) the Customer must
perform respective criteria for the applicable ADCB
Islamic Banking Offering or the Draw as mentioned
herein.
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The Customer must perform the respective Eligibility
Criteria for availing the applicable benefit.

ADCB Islamic Banking reserves the right to approve or
reject any application as per internal credit and risk
policies.

The benefits listed cannot be combined with any other
ongoing Personal Finance, Home Finance, Car Finance
or Credit Card offer or promotion unless specifically
approved by the ADCB Islamic Banking.

Benefits may be amended or withdrawn by ADCB
Islamic Banking from time to time.
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e  Maximum tenor of the applicable Finance shall be in
accordance with the Applicable Laws and ADCB Islamic
Banking Policies.

e  The offers provided are subject to the Customer
eligibility, ADCB Islamic Banking Policies, and credit
approval.

e  ADCB Islamic Banking’s decision with regard to
Customer eligibility will be final and binding.

e  ADCB Islamic Banking is neither responsible for a
transaction that does not get captured under the
appropriate merchant category code nor accepts any
responsibility for refusal of acceptance of the Credit
Card for any reason whatsoever.

e  Subject to successful verification of eligibility, the
welcome bonus / joining rewards will be credited in the
month following the completion of the required
balance maintenance period. Example, if the Account is
opened in January, customer must maintain the MAB as
described above in full months of February, March and
April to receive the welcome bonus / joining rewards in
May.

e  ADCB Islamic Banking reserves the right to determine:
»  The eligible account types and products;

»  The applicable minimum balance thresholds;
»  The eligibility criteria and qualification period; and
»  The timing and method of reward crediting.

e  The welcome bonus / joining reward is not guaranteed,
is non-transferable, and may be amended, suspended,
capped, or withdrawn at ADCB Islamic Banking’s
discretion.

2.4 Lifestyle Benefits

The Eligible Customers may receive access to some Third
Party Offerings:

e Across dining, retail, entertainment, fitness, e-commerce
etc;

e Subscription-based benefits (e.g., digital services,
memberships); and/or

e Discounts, cashback, or complimentary offers.

All such benefits are subject to availability and partner
agreements and may change, be replaced, or withdrawn at
any time.

2.5 Monthly Prize & Scholarship Prize Draws

During the validity of the Proposition the eligible Customers
may get chance to participate in the monthly and quarterly
(the “Draw”) for a chance to win monetary rewards, subject
to following terms:

2.5.1 Draw Eligibility Criteria

To be eligible for the Draw, the new to ADCB Islamic Banking
or any existing eligible Customer must:

e Maintain the minimum AED 5000 TRB, comprising
balances in all types of accounts, deposits, the market value
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of Investment Products as at end of each month or salary
transfer of minimum AED 5000 each month. The minimum
TRB requirement or salary transfer amount may be revised
by ADCB Islamic Banking from time to time; and

 Be active at the time of the Draw.

ADCB Islamic Banking reserves the right to determine and
update the qualification criteria and eligibility thresholds at
its discretion.

2.5.2 Draw Frequency & Timing
The Draw shall be conducted on a:

e Monthly basis (12 times per year)

e Quarterly basis (four times per year)

¢ In the third week of every fourth month, or on such dates
as determined by the ADCB Islamic Banking. The Customer
will get one chance in the Draw, in the month & quarter
where the Customer successfully performed the Draw
Eligibility Criteria.

2.5.3 Prizes

Monthly prize & Scholarship prizes will be awarded across
the eligible Customers, with prize values of AED 100,000,
AED 150,000 &1,000,000 TouchPoints as follows:

e  One (1) eligible Customer per Draw with age 16 to 17
years will have the chance to win AED 100,000 each
(quarterly); and

e  One (1) eligible Customer per Draw with age 18 to 30
years will have the chance to win AED 150,000 each
(quarterly) and

e  One (1) eligible Customer per Draw with age 16 to 17
years will have the chance to win 1,000,000
TouchPoints each (monthly) and

e  One (1) eligible Customer per Draw with age 18 to 30
years will have the chance to win 1,000,000
TouchPoints each (monthly)

(the “Prize”)

monthly and quarterly Draw dates shall be communicated
by ADCB Islamic Banking through SMS or Website or any
other Bank Communication decided by ADCB Islamic
Banking.

2.5.4 Reward Credit Timeline

The monthly Prize & scholarship Prize will be credited to the
winning Customer’s Account/CID within twenty (30)
Business Days from the Draw date (the “Prize Payout”),
subject to:

e Successful verification of the Draw Eligibility Criteria;

e Completion of required documentation; and

e Internal approvals and compliance requirements.
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2.5.5 Other Conditions

The Draw is promotional in nature and does not constitute a
guaranteed return or entitlement.

ADCB Islamic Banking reserves the right to:

e Amend the Draw frequency, timing, Prize structure, or
Draw eligibility criteria;

¢ Disqualify any Customer who does not meet the required
conditions; and

¢ Withhold or delay rewards where verification or contact
with the Customer is not successful.

2.5.6 Prize Awarding

¢ In the event that ADCB Islamic Banking is unable to contact
the Prize winner using the contact details available in the
Records, it shall not be liable for any delay in awarding or
crediting the Prize.

e The responsibility rests with the Customer to ensure that
their contact details are accurate and up to date at all times
and the Account/CID is active at the time of the Prize
Payout. ADCB Islamic Banking reserves the right to take
appropriate action, including withholding or forfeiting the
Prize, in accordance with the ADCB Islamic Banking Policies
and the Applicable Laws.

* The Customer hereby expressly consents that ADCB Islamic
Banking reserves the right to publish names and pictures of
the Prize winners on its website and such other official
medium in addition to promoting on the different
advertisement platforms.

e The Customer can make a claim with respect to the Prize
maximum 30 days from the date of the Prize Payout, any
claim received post that shall be null and void.

e The Draw shall be conducted in front of the respective
Economic Department official and the Draw result shall be
final.

e The Draw shall be conducted only during the validity of the
Proposition and ADCB Islamic Banking shall not be obliged to
conduct the Draw, if the Proposition expires or is terminated
by ADCB Islamic Banking.

2.6 Loyalty & Rewards Program

e The Customers may earn loyalty rewards (e.g., ADCB
Touchpoints).

e Enhanced earning or redemption rates may apply.

* Rewards are governed by the applicable Touchpoints
terms and conditions.

3. Deals and Discounts on Lifestyle Benefits

3.1 The terms and conditions set out herein apply to the
offers/discounts provided herein and apply in addition to
the terms and conditions set out in ADCB Islamic Banking
Consumer Banking Terms and Conditions including terms
and conditions applicable to a third party offering/discount
program.
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3.2 These terms apply to all deals, discounts and
promotional offers provided to the Customers.

3.3 Offers are available to eligible Customers only and are
subject to specific offer terms.

3.4 The Customers must use a valid ADCB Islamic Banking
Credit Card or Debit Card to avail any offer, unless stated
otherwise.

3.5 Offers must be redeemed using the required promo code
or by informing the merchant before payment.

3.6 Offers are valid only for the specified period and cannot
be exchanged for cash or combined with other promotions
unless stated.

3.7 All Third Party Offerings are provided by third-party
merchants. ADCB Islamic Banking is not responsible for

merchant service, quality, or non-fulfilment.

3.8 ADCB Islamic Banking is not liable for invalid codes, failed
redemptions, or technical issues.

3.9 ADCB Islamic Banking may modify or withdraw offers at
any time without prior notice.

3.10 Use of offers implies acceptance of these terms and
conditions.

4. General Conditions for benefits, Prize and the
Proposition:

4.1 Benefits and Prizes are:

e Non-transferable unless stated otherwise; and
® Subject to specific product-level criteria

4.2 ADCB Islamic Banking reserves the right to:

e Cap or put maximum limits to the rewards; and

e Modify or withdraw the Prize or benefits at any time if the
Customer fails to maintain the respective Eligibility Criteria.

4.3 Misuse or abuse of offers may result in disqualification.

4.4 ADCB Islamic Banking decision shall be final and binding.
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4.5 If all or any part of any benefit or the Prize is unavailable
at the time of the Customer’s redemption, ADCB Islamic
Banking may (at its absolute discretion) substitute such
benefit or the Prize for another reward or benefit of a similar
value.

4.6 The Customer’s participation in the Proposition
constitutes his/ her acceptance of these terms and
conditions, as amended from time to time.

4.7 ADCB Islamic Banking and its Affiliate’s staff and their
relatives shall not be eligible for the Draw and the Prize,
even if they make it the Draw due to any reason whatsoever.

4.8 ADCB Islamic Banking may terminate the Proposition
anytime at its discretion, in accordance with the Applicable
Laws.

5. Account Usage:

5.1 The Customers must:

e Maintain required balances in Account as per their
respective segment criteria; and

¢ Ensure sufficient funds are available in the Account.

6. Fees & Charges

6.1 Standard fees apply as per the Schedule of Fees hosted
on the Website.
6.2 All Charges are subject to change with prior notice.

7.  Communications

8.1 All communication will be through Mobile App, SMS,
email, or other digital channels.

8.2 Customers are responsible for:

¢ Keeping their contact details updated

e Proposition details and offers will be made available via
official channels.

8. Suspension, Restriction & Termination

8.1 ADCB may suspend or terminate Customer’s participation
if:

e Eligibility Criteria is not met;

e there is misuse of benefits or the Prize; and

® Regulatory or compliance requirements.

9. Amendments

9.1 ADCB Islamic Banking reserves the right to modify the
Proposition or these terms and conditions at any time subject
to the Applicable Laws. Any such change will be
communicated via the Bank Communications.
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