Terms and Conditions

The Excellency CASA Draw Campaign
Terms and Conditions

This campaign is part of an ADCB draw initiative.
Terms and conditions set out herein apply to the
Offer in addition to the terms and conditions set out
in ADCB Consumer Banking Terms and Conditions
(available on www.adcb.com).

If not otherwise defined herein, capitalized terms
used herein in relation to the Offer shall have the
meaning given to them in ADCB Consumer Banking
Terms and Conditions. In relation to the Offer, the
following terms shall have the meaning set out
below:

The Excellency CASA Draw Campaign:

The Excellency CASA Draw Campaign is an initiative
provided by ADCB where the Client has the chance
to win a monthly cash prize of AED 100,000 as well
as a quarterly mega cash prize of AED 500,000.
Clients must keep a minimum of AED 200,000 in
their Current Account or Savings Account to qualify
for all the draws. The draw chances are refreshed
on a monthly basis and is dependent on the amount
funded in the Current or Savings Account. See below.

®» The minimum funding needed in Current Account
or Savings Account to be eligible for the draw is
AED 200,000. (Excluded accounts do not apply)

» Every AED 100,000 monthly average balance will
give the client 1 chance in the subsequent month’s
draw.

» Every AED 100,000 quarterly average balance
will give the client 1 chance in the subsequent
quarter’s draw.

®» The draw chances are refreshed on a monthly
basis and will not accumulate.

®» If the client wins the mega quarterly draw cash
prize of AED 500,000, then the client will no
longer be eligible to participate in any following
draws.
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https://www.adcb.com/ar/personal/

EXCELLENCY

Overall Criteria:

» New to Bank clients who are starting new account
relationships with ADCB Excellency or Emirati
Excellency

» Existing Bank Clients who have been upgraded to
Excellency or Emirati Excellency

» Only applicable to AED Current Account holders
or AED and FCY equivalent Savings Accounts
holders

» Clients who are maintaining the Excellency
Eligibility =~ Criteria of AED 500,000 Total
Relationship Balance

®» The minimum funding needed in Current Account
or Savings Account to be eligible for the draw is
AED 200,000 (Excluded accounts do not apply)

Draw Eligibility Criteria:

All clients new to the Excellency & Emirati Excellency
segment as new to Bank clients or upgrading to
Excellency and are maintaining the Excellency
Eligibility Criteria of AED 500,000 total relationship
balance and have funded their AED Current or
Savings Account with a minimum average balance of
AED 200,000 (Excluded accounts do not apply);

Offer Period:

1st February, 2024 to 31st January, 2025, both days
inclusive for on-boarding;

Reward:

A monthly draw to win AED 100,000 and a quarterly
draw to win AED 500,000 once the Eligibility Criteria
is maintained;

Draw Chance Mechanism:

Chances for the monthly draw are counted based on
the previous month's average balance. Chances for
the quarterly draw are counted based on the previous
quarter's average balance.;

Draw Balance Requirement:

Average monthly balance (in AED or equivalent
foreign currency) or average quarterly balance held
in any Current Account or Savings Account for the
month;

Draw Claim Period:
30 days post the award announcement;
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EXCELLENCY

Draw Payout:
Credit of draw winnings into the relevant Current or
Savings Account

Excluded Accounts:

Account balance not taken into consideration for
draw chances - Active Saver, Active Saver Plus, Call
Accounts; Fixed Deposits, MDSA, EMDSA and Shari‘ah
compliant Call Accounts and Term Deposits, and FCY
Current Accounts held with ADCB;

Notification of the Reward:

By way of email, text or phone call via the Customer’s
email address or mobile number registered with
ADCB or statement.

Additional Terms & Conditions:

» Account opening/operating is as per the Bank's
standard of procedure

» The Bank may at any time change the Terms
and Conditions by giving at least 60 days' written
notice and shall take effect upon the expiry of such
notice period. The customer is required to advise
the Bank in writing of his/her refusal to accept the
changes prior to the effective date of the change
in case of non-acceptance of the changes. Any
refusal to accept the changes shall be considered
as a request to the Bank to close the account

» The client's Current Account or Savings Account
shall be open, valid, duly activated and in good
standing on the date of the draw prize money
payout

» As per DED regulation, we must conduct all the
draws as per the issued permission. Issued draw
permissions can't be cancelled

» The prize amount will be credited to winner's
relevant accounts

» ADCB Staff and their family members are not
eligible for the draw

» ADCB Islamic banking customers are not eligible
for this campaign.
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