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Ver.01/October2025

(the "Offer”)

The Offer is part of ADCB Rewards Terms and conditions set out
herein apply to the Offer and, in respect of the Offer, apply in addition
to the terms and conditions set out in ADCB Consumer Banking
Terms and Conditions and ADCB Rewards Program (available on
adcb.com).

If not otherwise defined herein, capitalized terms used herein in
relation to the Offer shall have the meaning given to them in ADCB
Consumer Banking Terms and Conditions (available on ADCB
Website adcb.com). In relation to the Offer, the following terms shall
have the meaning set out below:

Offer Period means:
From 7" October 2025 to 31t December 2025

Draw means:
a draw, which shall be conducted by ADCB under the purview of the
Economic Department staff from the applicable Emirate.

Draw Date means:

The date determined and communicated to the customer by ADCB,
for each month from December 2025 to February 2026, to be after a
cooling off period of 15 days post booking of the Personal Loan as
per the Records.

Prize means:

a. one (1) million TouchPoints each (value at AED 6000) to 240
lucky winners*; and

b. Interest rate discount: 0.50 basis points on the Mobile Banking
MobileApp
*80 winners will be selected each month.

Eligibility Criteria means:

1. The Customers must: (i) have an existing salary credit with ADCB ;
and (ii) have a minimum monthly salary credit of AED 5,000; and
(iii) have had a minimum of one (1) salary credit within three (3)
months prior to disbursal to any Current Account or Savings
Account held by the Customer with ADCB prior to the Personal
Loan booking date; and (iv) be an employee of a Listed employer;

2. The Customer must apply for the Personal Loan through the
Mobile Banking Mobile App for a minimum Personal Loan amount
of net AED 100,000, disbursed to the Customer, during the Offer
Period. For additional entry in the Draw the net Personal Loan
amount should be in multiples of 100,000 only, fractional increase
shall not make the Customer eligible for additional entry in the
Draw. For example, Personal Loan disbursal of AED 150,000 will
lead the customer to only one (1) entry in the Draw; however, if
the disbursal is for 200,000, the Customer will get two (2) entries
in the Draw;

3. The Personal Loan must be approved and disbursed during the
Offer Period;

4. Existing ADCB employees, and promotional partners are not
eligible to participate;

5. The Personal Loan Top Ups are not eligible for this offer.

6. The Personal Loan must remain active till the end of the Offer
Period.
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Reward Claim Period means:
31t May 2026

Channel of Acceptance means:
Performing the Eligibility Criteria under this Offer by the Customer
during the Offer Period.

Notification of Reward means:

ADCB will notify winning Customers via SMS. Notification will be
through the available contact details of the Customer recorded with
ADCB.

Reward Payout means:

TouchPoints will be credited to the Customer’s active ID (CID) 30
days after the Draw Date; and

Interest rate discount will apply on the Personal Loan.

Additional Terms and Conditions means:

1. The Customer s eligibility for the Prize or to enter the Draw, is
subject to the due performance of the Eligibility Criteria clarified
above in this offer.

2. The Customer might get multiple entries in the Draw but will
qualify for the Prize only once, and if the Customer won the Prize
once, such Customer shall not be eligible for participation in
another Draw the following month in this Offer Period. If for any
reason a Customer won more than one Prize by mistake or for any
other reason, only one Prize shall be provided to the Customer
based on ADCB sole discretion.

3. The Customer will get entry into the Draw for every AED 100,000
of approved Personal Loan amount.

4. Each Customer will get one entry for each AED 100,000 of the
Personal Loan amount (fractions not counted). There is no
maximum cap on number of entries and these will be governed
based on the maximum Personal Loan amount the Customer can
avail. Example — a Customer availing AED one (1) million net
Personal Loan Amount will get 10 entries.

5. TouchPoints will be credited after necessary verification of
Personal Loan Account and customer account status.

6. ADCB reserves the right to validate eligibility prior to Reward
Payout.

7. In consideration of the award of the Prize the winning Customer
consents and irrevocably authorize ADCB to disclose and
advertise to the public, through media releases including
newspaper, television, internet and radio, his/her identity as a Prize
winner, including:

(i) disclose his/her name, photographs of him/her, details of
his/her participation Offer;

(i) arrange coverage through video, audio and other press
media, of the presentation ceremony of the Prize at
ADCB or at the participating merchant outlet;

(iii) to be interviewed by ADCB and/or members of the press in
his/her capacity as the winner of the Prize and publish the
same; and

(iv) to disclose and advertise his/her identity as the winner of
Prize, even if the Prize was forfeited due to reasons specified
herein or any other reason.

1oad BLALSIL A Ual) 550
YY1 gle VY

s read Jguatl LB
el Bis UM oyl 128 e s JaTil yulees Juasll olag

i BLAISIL Hlas ¥
@ -3 yadl) dpadl Byl e oo3SLall sdlead) HUasly (leil) Gulsgl iy asdin
ol s gl iy (g Al el Jrealls Bs LI JLat¥l ilily I35 e L3 Y)

1l BLAISY) 2
ol o Laga ¥+ ay (CID) dondaill Juaadl iy pa @3 ) (ko (5515 ol L] <
il oyl e BSLA1 pae Lo @uad Gadad @iy fqamed]

1l 2L W dog,ditlg als ¥
sles pprex Glany ol 2 Jsaall 51 3351 Lle Jsamll el Jals gy )
ool 1A 2 el dmingll Jaldl

i 55 335 55300 e 67 Y] e 5l o3 5 le Jymond] Jpoald S3me Y

A el 2 3L e 052 ol sy 3 re B33y 35al) o3l @ Jlx 2

Com S 55l 3T s 6 51 Lol Goylo (e olitil 5 13l -l 10 e O
Jaaall a3ty 335k gt (B 0030 L33 o6 Ll albsal i oy 335l

3l ilea (om wys Voo e+ S hlie o] Sl Banly Ramyd e Juaall Jummy T
- stall anze il
V5) i all (o all e ways Voot plas JS lie Juee JSI Banly Rumyd mid L8

ol e £l i Gl @iy s ompdll stad aaBl i e ¥ (RS AL Cocind
i 130 JEL S e - dle Jgaasl Jueall 0San 31 Grase ) (o 3301 3L uadY)
ol Johad oy ) Gle Juamiad dea s (sele ey e d (053 Gle Juend!

uandl Gl Aoy el oy a1 Gl (o 3l day utings (2l Dol (aliad .0

LIS oy (3 Jueall Jals oo 3amtll 2 3ol gl bl bty dadiomy .7

Bans ¥ L6 Sy Ll ool by s H5LAI1 Juanll 3315y 3350 ke sy -V
Jie Beade Y1 Sl e 355l 55LAI1 ey 4% oo sl (e Y1y 2SI die
sl 2 Loy e sanldly Yy oy aapalill y Camenl)

(i pall 2 S e Juuoling Al jsumy dewal e plaa¥l (1)

e ¥l Jiley pue 335t euley Jlas M deadle ¥ &daiill 35 (@)
S 5T Ll 3 GlI3 (IS el 5591 Ao gulall wSLe Y1 by Rsaally 25
S, A1 el

el didiay ane Ablas shha b onamall 51/ b=l bsi cluald - (g)

LA sl y iy 355Ladls

335lad1 5 yslian @5 15 i 335l SALAN didiay dga e De¥ly @il (5)
AT k:g‘}' ol dogydully ‘:\S;-S“ PRVCI- N { P I P Léy



TOUCHPOINTS

wylaill b g eliy

ADCB

B

8. Following category of person or the Customer shall not be eligible
for the Offer and/or the Prize, even if his/her name goes for the
Prize, due to any error or any reason whatsoever and/or the
Customer successfully performs the Eligibility Criteria:

(i) ADCB or the Affiliate’s staff or their immediate family members
for e.g. father, mother, son, daughter, brother, sister are not
eligible for the Prize or the Draw. However, such staff's
extended family member like cousin, uncles may be
considered at ADCB sole discretion;

(i)  the Customer who is not a part of ADCB retail segments such
as Privilege, Aspire, Excellency Emirati, Excellency, or Emirati
and Private Clients;

(iii)  the Customers below 18 years of age;

(iv)  the Customer who is in a delinquent status for any ADCB
Offering and / or has a dormant account status;

(v)  If the Customer has an inactive Customer ID with Bank;

(vi)  If the Customer does not have an active or updated contact
details like email address and contact details with Bank.; and

the Customers having no salary credit with ADCB prior to the
Personal Loan booking.

9. The Customers shall be checked by ADCB internally in order to
review the Eligibility Criteria applicable to the Offer and the Prize
and ADCB decision shall be final and conclusive.

10. The Offer is available to a Customer who meets the Eligibility
Criteria and who applies for the Offer, during the Offer Period.

11. The Customer shall apply for the Offer through the Channel of
Acceptance. By applying for the Offer, the Customer is deemed to
have accepted the terms and conditions applicable to the Offer.

12. Additional Terms and Conditions shall also apply to the Offer.

13. This Offer cannot be used in conjunction with any other offering
by ADCB or any third party supplier or issuer of the Prize.

14. If all or any part of any Prize is unavailable at the time of the
Customer’'s redemption, ADCB may (at its absolute discretion)
substitute the Prize for another reward or benefit of a similar value.

15. The Personal Loan that remain active (not fully repaid, settled
early or rebooked) at the time of the Draw are eligible for this
Offer.

16. The Prizes are non-transferable and non-exchangeable for any
other ADCB rewards.

17. The Prize money cannot be used to settle the applied Personal
Loan until the Personal Loan maturity.

18. By participating, the Customer consents to the use of their name
and likeness for marketing purposes without additional
compensation.

19. ADCB reserves the right to modify, suspend, or cancel the Offer at
any time with prior notice.

20. Approval of the Personal Loan and disbursal of funds is subject to
ADCB Policy and Personal Loan Terms & Conditions.

ol 335 130 m 350l 51/ 5 o yald oLisi Amogll Blaall 51 polina¥l il Jals ¥
12 OIS 51 iy 6 V1 Gleas¥ e s (6Y 5T Las (6T ooy 351501 20513 2 el
Ll pubae 2 i Jaesl

53 (e ogeS2 2 (g (ool bl iy salige 5351 o cmall Jaln ¥ (1)
RPE PR PRCES Py AN P TR PR PR PRES [ REIL- Ny P Py W o1
ST AN 9T JUII 5T Aaadl 5T wall Ll 5i @adl ool Jiiw (3331 Bl5EN il y (yan
Skl gl i Gl AN o el 2 1,251 aleeY|

! lomill ol iy cyein Byl Bpgainall s ) (ygaia ¥ (il sSaall
leasly Sillaly bS] 3bely ruiluasSly sobuaoly gl ys $ab 2 Jas
EWRERIETYORY

c WA G 9a el (7)

w51/ 5 oLl bl by Cilwiie (e e T doluadl sl e AT Janll  (3)

Ll gl datd yud il iyl o8y dpad @21 Jueall

g"i):&m‘ aoydl e clidl gd Buxag (Alas Jleas! nggﬂwﬁdéml Juesdl ()
9 Jlai¥l Juslasy

i) o yal S I3 L] 0 & (Sl gl @ o 1 Jeandl (3)

Jall yulee danlye Jaf cra Lials Shaall ping cro Gamilly (5Ll bl by a5y
ol L83 ol bl iy )35 33501 ko 5153 (353 syl ohe dalall

sl e aalainYl oldls gandns Jalil yolas s8gian il sDeall (o yall e )

o pall 3% D

Ly Jandl ciads - J3ual) 53 I3 cra (o pal) 20 881 il 05 Jall e s

LAY s @ 3 yman gyl e Adall dogy il S Y1 e

ol e Lot 2Ly dogy2llg alSa Y1 Balas

ool bl iy (1 (ye @15 SaT (mpe (6T e (ol (mpall 1 aliieial S5 ¥

LIS s dga of el Cayb 35e géidfﬁuzaji

bl il sz ol Jradl @Dl eB5 2 lgie 3 5T B33l a5 aue Jls 2

Aagdll iy 631 35ae T 3L8IS 335! Jlaiaal (lall 00085 Coc (5l

gt 51 JalSIL o3l @i @l 6T) Lt JIo 1] iyl 12! Shange sl 5o y3 0sSs -

el @3y 2 (e Bale] 5T 1S

(Y1 ol ol ity STl (o (g JIafieadl i Jassill LD 2 515201

cBlamil )l5 i Budall uade &l (o, 80 e sluad 335001 Aad alustil e Y L

093 Buhgadd ol p2 Y a0 g dosal alaiiual e Jraall 3815 o padl 2 AL s -

o] e B (T2 G pall <Ll 5T Baled 5T Joad 2 3l (ol byl ekl dndiny

Il Grewn

ISy (lmill bl b Aalecad AL Caying unde &l (311 e 338161 ey Y

gAA?_:n” oo all dogydug

A



TOUCHPOINTS

wylaill b g eliy

ADCB

B

21. Multiple Personal Loan applied will not be considered in the Draw
for entries. Only primary Personal Loan applied during the Offer
Period, in accordance with the Eligibility Criteria, will be
considered for calculation of entries for the Draw.

22. Any restructuring, defaults, fraud, misrepresentation of facts, in
the process and during the Offer Period or afterwards will result in
disqualification of the Customer from the Draw/Prize.

23. The Customers must ensure their KYC and contact details are
accurately registered with ADCB.

24. In case of rebooking of Personal Loan, the application gets
disqualified and will not be considered in the Draw.

25. In the event of Unforeseen Circumstances ADCB may, at its sole
discretion consider such cases as exceptions.

26. The Customer will no longer be eligible for the Offer if the
Personal Loan is fully settled before the Draw for any reason
whatsoever.

27. There are no additional fees to participate. However, standard
Personal Loan Charges apply.

28. Any other ADCB Offering, apart from one stated in this Offer, is
not eligible for the Offer.

29. Only individual Customers with a relationship under Retail
Banking with ADCB, as per the Eligibility Criteria, are eligible to
participate.

30. Entries are calculated on the net approved Personal Loan amount
(cash in hand at the time of disbursal) excluding any fees, Charges
and settlement amounts.
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