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Ver.02/April2026

Switch - Salary Transfer Campaign
(the "Offer”)

The Offer is part of an ADCB Rewards Program and Third
Party Rewards Program. Terms and conditions set out

herein apply to the Offer and, in respect of the Offer, apply

in addition to the terms and conditions set out in ADCB
Consumer Banking Terms and Conditions (available on
ADCB Website adcb.com) including the terms and conditions
applicable to a ADCB Rewards Program and/or Third Party
Reward Program.

If not otherwise defined herein, capitalized terms used herein
in relation to the Offer shall have the meaning given to them
in ADCB Consumer Banking Terms and Conditions. In relation
to the Offer, the following terms shall have the meaning set
out below:

Eligibility Criteria means:

Salary Transfer Offer (“Offer A”)

1. This Offer Ais open to the Customers from or on-
boarded to Aspire, Privilege, Emirati, Excellency and
Emirati Excellency segments only;

2. The Customer should open a new Current Account or
Savings Account with ADCB during the Offer Period;

3. The Customer must meet the following criteria:

i. the Customer should be an employee of the
companies shortlisted by ADCB for this Offer; and

i. the Customer should not have transferred salary to
any ADCB Account after 1%t January 2025; and

iii. the Customer should transfer a minimum salary of
AED 5,000 within three (3) months after month of
enrollment and should keep transferring the salary
for a period of at least 12 months; and

iv. the Customers with net salary credit less than
AED 5,000 (even if gross salary is greater than
AED 5,000) are not eligible for the Offer A.

4. The Customer should spend AED 2,500 or equivalent in
other currencies on an ADCB Credit Card within three
(3) months after month of enrollment; and

5. The Customer must opt for this Offer A at the end of this
Form, select the applicable promo code and sign and
submit the Form for this Offer A by 30" June 2026.

Relationship Balance Offer (“Offer B"):

1. This Offer B is valid for new to ADCB Customers only,
meeting the total relationship balance ("TRB") criteria
stated below:

Criteria

AED 25,000 worth of the combined total average balance
of Current Account, Savings Account, Call Account, Fixed
Term Deposits and investments at market value, which
must be maintained in the first three (3) months after the
month of the Customer onboarding.

2. The Customer should subscribe for a minimum of two
(2) products from the below prescribed list of products
within three (3) months of onboarding;
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3. The Customer must opt for this Offer B at the end of this
Form, select the applicable promo code and sign and
submit the Form by 30" June 2026;

4.  The Customer must perform the criteria applicable to
respective ADCB Offering/Third Party Offering opted by
the Customer under this Offer B; and

5. For Relationship Balance Rewards (defined below), only
incremental TRB (over balances maintained before the
Offer enrollment) will be considered.

For Illustration:

If the Customer opened the Account on January 2026,
average balance from February 2026 - April 2026 will be
evaluated for the Relationship Balance Reward (defined
below) computation.

Offer Period means:
1=t January 2026 to 30" June 2026 (both days included).

Reward means:

Offer A Rewards - Salary Transfer Reward Criteria:

The eligible Customers will receive the Offer rewards in any of
the four (4) below mentioned categories, subject to meeting
the relevant net salary transfer criteria and the minimum
spend of AED 2,500 on any ADCB Credit Card.

Following rewards will be paid in the form of electronics
voucher to the AED value mentioned below:
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*Net salary credit received into the Account on a monthly basis.

Addtionally if the Customer’s salary transferred amount is
varying across months then lower salary credited will be
considered for the Reward computation.

Offer B Rewards - Relationship Balance Reward Criteria:
Rewards to be paid upon successful subscription of a
minimum of two products from the below list of products and
average TRB of the Customer in the first three months after
the month of Customer on-boarding as per the Records.
Following rewards will be paid in the form of electronics
voucher to the AED value mentioned below:
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Offer Products List:
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Customer on-boarding
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Goal Savings
Account

Set up Account & standing instruction
within within three months after the
month of Customer on-boarding
(minimum AED 1,500 or equivalent for
a minimum tenor of 3 months)
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*To know more about the Account, please visit adcb.com/gsaccount.

The Customer will receive only the Reward, applicable to the

respective Offer that the Customer has opted for in this Form.

Reward Claim Period means:
Within six (6) months of onboarding.

Channel of Acceptance means:

the Customer should sign this Form and submit it to the

ADCB representative.

Notification of the Reward means:

All eligible Customers will be notified via email/SMS on the
email/mobile number registered with ADCB within five (5)
months of on-boarding.
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Reward Payout means:

The Customer will receive communication via email/SMS
confirming his/her eligibility to receive the Reward. The
email/SMS will be dispatched to the Customer’s email
address and/or mobile number registered with ADCB.
The Customer has the sole responsibility to provide
correct email address/ mobile number in case of any
change in the same. ADCB shall not be responsible for
the non-delivery of the communication due to incorrect
email address and/or mobile number.

The email/SMS will include details of the Reward.

If the Emirates ID/passport details presented by the Customer
is different from one registered with ADCB, the Customer

will lose his/her right to claim the Reward. It is Customer’s
responsibility to ensure that the Emirates ID and/or Passport
details registered with ADCB are correct and up-to-date.

Additional Terms and Conditions means:

1

The Customers may eligible for both Offer A and Offer
B payouts subject to meeting the respective eligibility
criteria.

A salary transfer will only be recognized by ADCB if it

is credited to the Account by the Customer’s employer
registered in UAE using the correct channel and method
recognized by ADCB. Salary credit by remittance, direct
transfer, cash or cheque credit transaction by the
employer or the Customer or any other party will not be
considered as a salary transfer transaction and will lose
the eligibility of any benefit defined under this Offer. An
erroneous salary transfer description could also result in
the non-payment of the Reward.

Should the eligible Customer choose to avail the Reward
upon qualification, unless expressly specified otherwise
by ADCB, there shall be no additional Welcome Reward
in any form paid to the Customers for opening an
Account during the Offer Period.

Credit Card Spend of AED 2,500 may include retail
transactions in any currency and also Balance Transfers
from other banks’ credit card(s) or cash withdrawals
using ADCB Credit Card(s). However, any reversals,
refunds or disputed purchases during the Offer Period
will be deducted from the qualifying spends.

ADCB staff are excluded from this Offer.

Any Customer who has participated in the 2025 salary
transfer offer, as per the Records, will not be eligible to
participate in this Offer.

The Offer is available to the Primary Account Holder
only; the Joint Account Holder/s or Supplementary
Cardholder/s are excluded from this Offer.

The payout methodology of the Reward shall be at the
sole discretion of ADCB and can be changed any time by
ADCB without prior notice. In the event that the above-
mentioned Reward is not available, ADCB reserves the
right to substitute the Reward with any other reward of
equal value.

The Customer agrees for ADCB to put a hold of AED 1
on Customers’ Account for a period of up to 12 months
from the end of the Offer Period.
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10. The Customer may open more than one Account during
the Offer Period but only one Account will qualify for
the Reward subject to the table provided in the Reward
above.

11. ADCB is authorized to debit the Customer’s Account or

Credit Card towards claw back of the Reward value in

AED, provided to him/her in case of any of the following

reasons:

a. stoppage of monthly salary transfers to the Current
Account of the Customer on any month within 12
months of the first salary transfer;

b. the Customer does not meet the on-boarding
criteria of total relationship balance as defined
above in the Eligibility Criteria for the Offer B, for
a period of up to 12 months from the end of Offer
Period;

c. the Customer misses the payment of Minimum
Payment Due on the monthly Statement of Account
for Credit Card;

d. the Customer cancels and/or closes his/her Credit
Card &/or the salary transfer Account within 12
months of enrolling for this Offer; and/or

e. the Customer fails to perform applicable criteria or
abide by the terms and conditions applicable to
Third Party Offering opted by the Customer.

Registration does not mean that the Customer is eligible

for the Reward of this Offer. In order to be eligible,

Customer must satisfy all the terms of the Eligibility

Criteria and terms of the Offer.

13. Reward claw back value of same amount as the value of

the Reward will apply for both the Offer A and the Offer

B.

The Customer has no right to claim the amount clawed

back as per clause 13 above due to the reasons stated at

clause 11 above or in lieu of returning the Reward or for
any other reason.

The Reward is non-transferable, non-assignable and not

exchangeable for cash or any other item. This Offer is

not valid in conjunction with any other offer provided by

ADCB to its existing or new to bank Customers Should

the eligible Customer choose to avail the Reward upon

qualification, there shall be no additional Welcome
rewards or Touchpoints paid to the Customers for
opening an ADCB salary transfer Account during the

Offer Period.

ADCB does not offer or provide any warranties, or accept

any responsibility or liability of any kind with respect to

the Reward.

17. The new to bank Customer may apply for the return of

ADCB Offering or the Third Party Offering in accordance

with applicable ADCB Policy or third party policy. The

Customer will not be eligible to receive the Reward

should the Customer choose to exercise his/her right of

“Product Return”.

If an eligible Customer wishes to opt out of this Offer,

they may do so at any time by notifying their ADCB

relationship manager or sales officer in writing. The

Customer agrees to waive their rights towards the

Rewards pursuant to such opt out.

12.

14.

15.

16.

18.
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19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

All facilities are granted at the sole discretion of ADCB.
ADCB reserves the right to decline any application that
does not meet the eligibility requirements as defined by
ADCB. In case of any disputes, including but not limited
to disputes on not meeting salary transfer and/or spend
thresholds as defined on the ADCB Credit Card, ADCB
decision would be considered as final and binding.

This Offer and terms and conditions are made at the
sole discretion of ADCB; they may be amended and/or
terminated at any time by ADCB without prior notice.
The Offer is available to a Customer who meets the
Eligibility Criteria and who applies for the Offer, during
the Offer Period.

The Customer shall apply for the Offer through the
Channel of Acceptance. By applying for the Offer, the
Customer is deemed to have accepted the terms and
conditions applicable to the Offer.

ADCB will communicate with the Customer, in relation
to the Offer and any Reward awarded under the Offer,
through the Notification of Reward.

Additional Terms and Conditions shall also apply to the
Offer.

Reward shall be delivered to the Customer through

the Reward Payout Program only. Rewards that are

not claimed by the Customer during the Reward Claim
Period shall be null and void, and the Customer shall
have no right or entitlement to any such Reward.
Reward (whether accrued or redeemed) may be
cancelled or clawed back by ADCB (in its absolute
discretion) if the Customer no longer meets the Eligibility
Criteria or is disqualified from the Offer by ADCB.

This Offer cannot be used in conjunction with any other
offering by ADCB Third Party Reward and Third Party
Reward voucher may be subject to third party terms
and conditions and the Customer must deal directly
with respective third party supplier with respect to the
applicable Third Party Reward. ADCB shall not incur
any Liability whatsoever, with respect to the Third Party
Reward.

Validity of third party voucher is three (3) months from
date of issue. Expired voucher cannot be extended or
returned.

Lost or stolen third party voucher will not be reissued
under any circumstances.

Third party voucher needs to be presented by the
Customer in person at the store, at the time of
redemption along with his/her valid emirates ID.

Upon third party voucher redemption, the Customer has
to sign an acknowledgement and provide a copy of his/
her valid emirates ID.

Every third party voucher can be used only for one (1)
invoice. Any balance left over will be forfeited. If sale
value is higher than the third party voucher value, the
difference needs to be paid by the Customer.

The third party voucher can be redeemed only in select
retail outlets as mentioned in the voucher email.

The third party voucher won't be reissued in cases of
product return.

Third party voucher is not valid for online purchases.
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ADCED

Acknowledgement/Declaration

I/We hereby irrevocably undertake that I/we have read and
understood the terms and conditions stated above and
agree to the same. Further, |/we hereby irrevocably agree
that if | become eligible for the Reward ADCB can share my
applicable personal details with the third party supplier for
the purpose of the Reward redemption.

Customer Signature:

O SW10ST (Salary Transfer Offer)
() SWIOTRB (Relationship Balance Offer)

O SWI10BTH (Both Offer A and Offer B)

Customer Name:

LO-00-000U

Date:

For Bank Use Only
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COOO-00-0U
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dad LU Al ALY

() salary AED 5,000 - 9,999

() TRBAED 25,000 - 199,999

() Salary AED 10,000 - 19,999

() TRBAED 200,000 - 499,999

() Salary AED 20,000 - 49,999

() TRBAED 500,000 & above

() Salary AED 50,000 & above

Company Name:

Sales Agent/RM Signature:

The above Customer has signed in my presence.

Remarks:




