ADCED

The Offer is part of an ADCB Rewards Program. Terms and conditions set out herein apply to the Offer
and, in respect of the Offer, apply in addition to the terms and conditions set out in ADCB Consumer
Banking Terms and Conditions (available on www.adcb.com) including the terms and conditions
applicable to a ADCB Rewards Program and Wealth Services Terms and Conditions.

INSURANCE CUSTOMER CAMPAIGN (the “Offer”)

If not otherwise defined herein, capitalized terms used herein in relation to the Offer shall have the
meaning given to them in ADCB Consumer Banking Terms and Conditions. In relation to the Offer, the
following terms shall have the meaning set out below:

Eligibility Criteria means: » This Offer is open to all Aspire, Privilege, Excellency, Emirati &
Emirati Excellency Customers who are enrolling to an Insurance
Product during the Offer Period and whose Insurance Product is
issued by 15 July 2019, where Reward will be given as per the
segment eligibility table, published by ADCB through the Offer
marketing collateral (such as emailers & flyers).

» Only Insurance Products from MetLife, AMAN, Zurich and Orient
Insurance (only Orient Pension Plan & Critical Guard Plus) are
eligible under the Offer.

Offer Period means: Policy submission by 1%t April 2019 until 30*" June 2019.

Reward means: » For Protection Plans:

= Aspire Customers will earn 35,000 TouchPoints for
every $1,000 of Annualized Premium Equivalent
(“APE”) contributed; the Minimum APE for
qualification is $ 2,500.

= Privilege & Emirati Customers will earn 40,000
TouchPoints for every $1,000 of APE; the Minimum APE
for qualification is $ 3,000.

= Excellency & Emirati Excellency Customers will earn
45,000 Touch Points for every $1,000 of APE
contributed; the Minimum APE for qualification is S
8,400.

» For Savings (5 Years +) Plans:

= Aspire Customers will earn 5,500 TouchPoints for every
$1,000 of APE contributed; the Minimum APE for
qualification is $ 6,000.

= Privilege & Emirati Customers will earn 6,000
TouchPoints for every $1,000 of APE contributed; the
Minimum APE for qualification is $ 12,000.

= Excellency & Emirati Excellency Customers will earn
6,500 Touch Points for every $1,000 of APE contributed;
the Minimum APE for qualification is S 24,000.
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Rewards payouts are capped at 2,500,000 TouchPoints
(per Customer at CID level) as applicable under this Offer.

Reward Claim Period:

Reward Claim Period is up to 15 days from Reward Payout date and
any changes to it are based on ADCB'’s discretion.

Channel of Acceptance:

By applying for an Insurance Product through a relationship manager
at any ADCB Branch or sales center.

Notification of the Reward:

Customers would be notified of the Reward through their
Relationship Manager by way of email, text or phone call via the
Customer’s email address or mobile number registered with ADCB or
through Statement of Account.

Reward Payout means:

Reward will be credited to the Customer’s Account or CID within 60
Business Days from the end date of the Offer Period for those
Customers who have satisfied the Eligibility Criteria.

Additional Terms and Conditions means:

» If the Customer defaults on any scheduled payment, the
Customer will be disqualified and forego any and all Reward
payable as per the Offer.

» In case the Customer applies for multiple Savings Plans or
Protection Plans under the Offer (i.e. more than one Savings Plans
or Protection Plans) then only one Savings Plan or Protection Plan
would be considered for the Reward payouts. If the Customer
applies for both Savings Plan and Protection Plan, one of each
would be considered for the Reward, subject to meeting
respective APE bands communicated by ADCB.

» No Reward will be awarded where Customer cancels his Insurance
Product within the Free Look Period or during the Offer Period.

» Customers who subscribe to an Insurance Product and already
qualify for the Reward under any existing campaign or bundle
offers (except for those applying for MRTINS), will not be eligible
for the Reward stated herein.

» All premium payment modes are eligible except for lump sum
premium payments.

» Savings Plans less than 5 years are not included in this Offer.

» ADCB’s Full Time Employee (FTE) & Outsource Staff are not
eligible under this Offer

» Only individual Customers are eligible for Rewards under this
Offer, corporate Customers are excluded.

Additional Definitions

» Free Look Period” means:

Refers to the 30 days grace period, from the time of Insurance
Product issuance, where the Customer has the right to cancel his
plan with a full premium refund;

» “Insurance Product” means:

A savings or protection financial solution offered by a licensed
3rd party insurance provider and distributed by ADCB;

» “MRTINS” means:
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Means those Customers applying for an Insurance Product
linked to a mortgage;
» “Protection Plans” means:
any unit linked whole of life or term life insurance plans;
> “Savings Plans” means:
any unit linked saving plans (5 years & Above).

The Offer is available to a Customer who meets the Eligibility Criteria and who applies for the Offer, during
the Offer Period.

The Customer shall apply for the Offer through the Channel of Acceptance. By applying for the Offer, the
Customer is deemed to have accepted the terms and conditions applicable to the Offer.

ADCB will communicate with the Customer, in relation to the Offer and any Reward awarded under the
Offer, through the Notification of Reward.

Additional Terms and Conditions shall also apply to the Offer.

Reward shall be delivered to the Customer through the Reward Payout only. Rewards that are not claimed
by the Customer during the Reward Claim Period shall be null and void, and the Customer shall have no
right or entitlement to any such Reward.

Reward (whether accrued or redeemed) may be cancelled or clawed back by ADCB (in its absolute
discretion) if the Customer no longer meets the Eligibility Criteria or is disqualified from the Offer by ADCB
(in its absolute discretion or any third party supplier or issuer of the Reward).

If all or any part of any Reward is unavailable at the time of the Customer’s redemption, ADCB may (at its
absolute discretion) substitute the Reward for another reward or benefit of a similar value.

This Offer cannot be used in conjunction with any other offering by ADCB.
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